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Literacy Minnesota

• A non-profit leader and a driving force behind the latest developments in 
literacy learning. 

• Extensive direct service experience providing English Language Learning, 
Citizenship, High School Equivalency and Digital Literacy

• Provide statewide training to volunteers and teachers working with Adult 
literacy

• Nationally recognized for educational resources, advocacy and digital 
literacy 

• https://www.literacymn.org/educator-resources

https://www.literacymn.org/educator-resources


Northstar Digital Literacy

• Mission: To help individuals around the world master the digital skills needed to work, learn, and 
participate fully in daily life

• Assessments and educational tools for basic computer skills

• Used by 2834 sites in 50 states, 7 countries

• Over 6.7 million total assessments given

• Available fully in English, 1/3 of assessments and practice lessons in Spanish

• Fully compatible with Desktops, Laptops, and Chromebooks



Northstar History and Philosophy

• Started at request of local library

• Standards based

• Accessible

• Web based

• National reach

• Subscription fees pay for maintenance



Features

• Assessments

• Instructor-led Curricula

• Self Directed Online Learning 

• Reports



Assessments

Essential Computer Skills

Basic Computer 

Internet basics 

Using Email

Windows 10 

Mac OS

Essential Software

Microsoft Word 

Excel 

PowerPoint

Google Docs

Using Technology in Daily Life

Social Media

Information Literacy

Career Search Skills 

Accessing Telehealth Appointments

Your Digital Footprint

Supporting K-12 Distance Learning

*Those listed in red are also available in Spanish
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Assess Skills



Assess Skills



Badges and Certificates

• Passing score = 85%

• Unproctored and pass 
• Digital badge (unproctored)

• Proctored and pass
• Digital badge (proctored)

• Certificate – printed or emailed as pdf



The power of certificates

• Prove knowledge to employers

• Confidence Building

• Persistence and Goal Setting

• Pathway to future study



Certificates



Assessment Uses

• Assess instructional needs and provide relevant instruction

• Prepare staff

• Upskill employees

• Remote proctoring available



Curricula
Essential Computer Skills

• Basic Computer 

• Internet basics 

• Using Email

• Windows 10 

• Mac OS

Essential Software
• Microsoft Word 

• Microsoft Excel

• Microsoft PowerPoint

• Google Docs

Using Technology in Daily Life
• Social Media

• Information Literacy

• Career Search Skills 

• Accessing Telehealth Appointments

• Your Digital Footprint

• Supporting K-12 Distance Learning



Curriculum Features

• Aligned with NS Standards

• Easy to Use

• Learner-centered and interactive

• Independent lessons allow for flexibility of sequence

https://assets.digitalliteracyassessment.org/static/main_website/docs/NDLA-standards-2018-11-18.pdf
https://assets.digitalliteracyassessment.org/static/main_website/docs/NDLA-standards-2018-11-18.pdf
https://assets.digitalliteracyassessment.org/static/main_website/docs/NDLA-standards-2018-11-18.pdf


Curriculum Logistics

● 8 lesson plans per unit topic on average

● Each lesson plan is estimated to take 2 hours to complete 

● Lessons may be adapted for one-on-one instruction

• Instructional guide on how to teach remotely



Each lesson includes

• Warm-up 

• We will learn….. (opportunity to share student friendly objectives/purpose)

• Model and Explain

• Do It Together

• Pair Explore

• Task

• Wrap-Up

• Vocabulary Work



Internet Basics Lesson 7: Internet Privacy 









What is Northstar Online Learning?

• Self Directed Online Practice Lessons

• Learner Dashboard

• Individual Report Cards

• Bulk Creation of Learner Accounts

• Time on Task Tracking



Northstar Online Learning Modules 

Essential Computer Skills

• Basic Computer

• Internet basics

• Using Email

• Windows 10

• Mac OS

Essential Software

• Microsoft Word

• Excel

• PowerPoint

• Google Docs

Using Technology in Daily Life

• Social Media

• Career Search Skills

Next Up

• Information Literacy

• Your Digital Footprint

*Those listed in red are also available in Spanish



Self Directed Online Learning

• Text read out loud slowly and clearly

• Includes instructional and hands on learning

• Learner quizzed throughout module

• Final quiz at end indicates learner is ready for assessment



Northstar Online Learning Question



Northstar Online Learning Activity



Northstar Online Learning Correct 
Answer



Student Dashboard

• Tracks scores on all assessments taken

• Shows progress on self-directed online learning modules

• Gives access to self-directed online learning modules

• Indicates areas of studies mastered and needing instruction



Learner Dashboard



Student Dashboard - details



Learner Report – Staff View



Learner Report Details – Staff View



Reports

• Assessments by Site

• Summary Report – number of assessments taken per topic and 
percentage passed

• Detailed Report – question performance per topic



Summary Report:  
Assessments Taken



Summary Report:
Percentage Assessments Passed



Detailed Reports

• View by assessment topic

• Demonstrates overall question performance to inform 
instruction

• Click through to exact assessment question to aid teacher in 
improving instruction



Detailed Report by Module



Detailed Report by Module Question



Detailed Report Question ID



Administrative Features

• Each site has 2-3 Administrators

• Can add and delete staff/volunteers in Admin Portal

• Unlimited Staff, Proctors, and Learners

• Free advertising on Northstar homepage (if you want it)

• Online help desk (support@digitalliteracyassessment.org)



Contact Information

Theresa Sladek

Strategic Partnerships and Northstar Business Development Manager

tsladek@literacymn.org

Northstar Digital Literacy Website

https://www.digitalliteracyassessment.org/

mailto:tsladek@literacymn.org
https://www.digitalliteracyassessment.org/

