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Page 149  improper and excessive: “Universal Health Services, Inc. to Pay $117 Million to Settle False Claims Act Allegations.” 
Department of  Justice Press Release (July 10, 2020). https://www.justice.gov/usao-edpa/pr/universal-health-services-inc-pay-117-
million-settle-false-claims-act-allegations
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Page 149  increased stock price: Bannow, Tara. “UHS’ Stock Price up More than 10% after $127M DOJ Settlement News.” 
Modern Healthcare (July 25, 2019). https://www.modernhealthcare.com/legal/uhs-stock-price-up-more-10-after-127m-doj-settlement-
news
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Page 152  like a zombie: Jon Elizarraras (@johnyelizar). “You Do Not Need Them, You Can Do It. I Did It and I Want to Help 

Everyone Do the Same.” Twitter, April 7, 2019, 1:48 PM. https://twitter.com/johnyelizar/status/1114978291197173760

Page 152  psychiatrist Philip Muskin: O’Connell, John. “Local Man Shares Controversial Message on Mental Health Meds in 
Viral Video.” Idaho State Journal (April 18, 2019). https://www.idahostatejournal.com/news/local/local-man-shares-controversial-
message-on-mental-health-meds-in-viral-video/article_98971a64-a8dc-5c65-a38e-13764e7967e7.html 

Page 157  prisoner of  conscience: “Detention and Imprisonment—Overview.” Amnesty International. Accessed June 5, 2022. 
https://www.amnesty.org/en/what-we-do/detention/
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“A ‘BEHAVIOR’ IS NOT BEING QUIET”: FORCE-TREATING THE ELDERLY 
Page 160  short-term delirium in 76 percent of  cases: Anderson, Eric L. “American Association for Emergency Psychiatry 

Task Force on Medical Clearance of  Adults Part I.” Western Journal of  Emergency Medicine 18, no. 2 (February 2017). https://doi.
org/10.5811/westjem.2016.10.32258

Page 163  a person knows her rights: “‘They Want Docile’”: How Nursing Homes in the United States Overmedicate People with Dementia.” 
Human Rights Watch (February 5, 2018). https://www.hrw.org/report/2018/02/05/they-want-docile/how-nursing-homes-united-
states-overmedicate-people-dementia

Page 163  perfectly acceptable practice: Flamm, Hannah. “Why Are Nursing Homes Drugging Dementia Patients Without 
Their Consent?” Washington Post (August 10, 2018). https://www.washingtonpost.com/outlook/2018/08/10/8baff64a-9a63-11e8-
8d5e-c6c594024954_story.html

Page 163  14 percent prescribed antipsychotics: Levinson, Daniel R. Inspector General. “Medicare Atypical Antipsychotic 
Drug Claims for Elderly Nursing Home Residents.” Department of  Health and Human Services (May 2011). https://oig.hhs.gov/
oei/reports/oei-07-08-00150.pdf

Page 163  Risperdal kickbacks: For example: “Johnson & Johnson to Pay More Than $2.2 Billion to Resolve Criminal and Civil 
Investigations.” Department of  Justice Press Release (November 4, 2013). https://www.justice.gov/opa/pr/johnson-johnson-pay-
more-22-billion-resolve-criminal-and-civil-investigations

Page 163  goal to reduce antipsychotic use: “National Partnership to Improve Dementia Care in Nursing Homes.” 
Centers for Medicare & Medicaid Services. https://www.cms.gov/Medicare/Provider-Enrollment-and-Certification/
SurveyCertificationGenInfo/National-Partnership-to-Improve-Dementia-Care-in-Nursing-Homes

Page 164  finding raises concerns: “CMS Could Improve the Data It Uses to Monitor Antipsychotic Drugs in Nursing Homes.” 
Department of  Health and Human Services (May 2021). https://oig.hhs.gov/oei/reports/OEI-07-19-00490.pdf
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Page 164  no actual decreases: Thomas, Katie. “Phony Diagnoses Hide High Rates of  Drugging at Nursing Homes.” New York 
Times (September 11, 2021). https://www.nytimes.com/2021/09/11/health/nursing-homes-schizophrenia-antipsychotics.html

Page 164  avoid labeling patients: “Joint Summary Statement—Diagnosing Schizophrenia in Skilled Nursing Centers.” The 
Society for Post-acute and Long-Term Care Medicine Press Release (February 21, 2017). https://paltc.org/newsroom/joint-
summary-statement-diagnosing-schizophrenia-skilled-nursing-centers

Page 164  39 percent of  clients: “Use of  Antipsychotics Among Seniors Living in Long-Term Care Facilities, 2014.” Canadian 
Institute for Health Information (February 25, 2016). https://secure.cihi.ca/estore/productFamily.htm?locale=en&pf=PFC3094

Page 164  70 to 80 percent of  residents: Maust, Donovan. “Association of  the Centers for Medicare & Medicaid Services’ 
National Partnership to Improve Dementia Care with the Use of  Antipsychotics and Other Psychotropics in Long-Term 
Care in the United States from 2009 to 2014.” JAMA Internal Medicine 178, no. 5 (May 2018). https://doi.org/10.1001/
jamainternmed.2018.0379

Vasudev, Akshya. “Trends in Psychotropic Dispensing Among Older Adults with Dementia Living in Long-Term Care Facilities: 
2004–2013.” American Journal of  Geriatric Psychiatry 23, no. 12 (December 2015). https://doi.org/10.1016/j.jagp.2015.07.001
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GUARDIANSHIP EXCEPT IN A COFFIN”

Page 170  after two successive psychiatrists: Farrow, Ronan. “How Britney Spears Got Free, and What Comes Next.” New 
Yorker (November 13, 2021). https://www.newyorker.com/news/news-desk/how-britney-spears-got-free-and-what-comes-next

Farrow, Ronan. “Britney Spears’ Conservatorship Nightmare.” New Yorker (July 3, 2021). https://www.newyorker.com/news/
american-chronicles/britney-spears-conservatorship-nightmare

Page 170  lawyer Adam Streisand: Stark, Samantha, Director/Producer. “‘Framing Britney Spears.’” New York Times video 
documentary aired online October 1, 2021 (Minute 45:00). https://www.nytimes.com/article/framing-britney-spears.html

Page 170  without having to be evaluated: Loh, Matthew. “Read the Full Text of  Britney Spears’ Bombshell Testimony at Her 
Conservatorship Hearing.” Yahoo! News (June 23, 2021). https://news.yahoo.com/read-full-text-britney-spears-053052056.html

Page 171  NCD issued two reports: “Turning Rights into Reality: How Guardianship and Alternatives Impact the Autonomy 
of  People with Intellectual and Developmental Disabilities.” National Council on Disability (June 10, 2019). https://ncd.gov/sites/
default/files/NCD_Turning-Rights-into-Reality_508_0.pdf

“Beyond Guardianship: Toward Alternatives That Promote Greater Self-Determination for People with Disabilities.” National 
Council on Disability (March 22, 2018). https://ncd.gov/sites/default/files/NCD_Guardianship_Report_Accessible.pdf

Page 172  two hundred thousand every year: Blake, Heidi. “Beyond Britney: Abuse, Exploitation, And Death Inside America’s 
Guardianship Industry.” BuzzFeed News (September 17, 2021). https://www.buzzfeednews.com/article/heidiblake/conservatorship-
investigation-free-britney-spears

Page 172  exploitation by guardians in 45 states: “Guardianships: Cases of  Financial Exploitation, Neglect, and Abuse of  
Seniors.” Government Accountability Office (September 2010). https://www.gao.gov/products/gao-10-1046

Page 173  Fierle charged: “Guardian Rebecca Fierle-Santoian Arrested and Charged.” Florida Department of  Law Enforcement 
Press Release (February 10, 2020). http://www.fdle.state.fl.us/News/2020/February/Guardian-Rebecca-Fierle-Santoian-arrested-
and-char
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Page 174  Orange County Comptroller reports: Diamond, Phil. “Investigation of  Payments Made to Professional Guardian 
Rebecca Fierle by Advent Health.” Orange County Comptroller (September 2019). https://www.occompt.com/download/
Audit%20Reports/rpt479.pdf

Diamond, Phil. “Audit of  the Orange County Clerk of  Court’s Administration of  the Guardianship Program.” Orange County 
Comptroller (March 2021). https://www.occompt.com/download/Audit%20Reports/rpt489_2.pdf

Page 174  VCU story: Balch, Bridget. “She Wanted to Bring Her Husband Home. VCU Health System Took Her to Court (Part 
1 of  3).” Richmond Times-Dispatch and Richmond.Com (November 16, 2019). https://richmond.com/news/virginia/she-wanted-to-
bring-her-husband-home-vcu-health-system/article_cce04586-b680-5db0-bb98-e29cdeeb26b8.html

Page 176  sold her house to a facility employee: Walser, Adam. “Florida Woman Escapes Guardianship Using Social Media, 
Secret Phone.” ABC Action News, WFTS Tampa Bay (November 16, 2020). https://www.abcactionnews.com/news/local-news/i-
team-investigates/florida-woman-escapes-guardianship-using-secret-phone-and-facebook-to-contact-media

Page 177  demographics of  guardianships: Fields, Linda. “Rethinking Guardianship: Building a Case for Less Restrictive 
Alternatives. Final Report.” School of  Social Work, the University of  North Carolina at Chapel Hill (January 31, 2018). https://
rethinkingguardianshipnc.org/wp-content/uploads/sites/1731/2021/07/2017-Rethinking-Guardianship-Year-3-and-Final-Report.pdf

Page 179  there are few safeguards: “Ensuring Trust: Strengthening State Efforts to Overhaul the Guardianship Process and 
Protect Older Americans.” United States Senate Special Committee on Aging (November 2018). https://www.aging.senate.gov/
press-releases/senate-aging-committee-examines-ways-to-strengthen-guardianship-programs

Page 179  Guardianship Accountability Act: “Casey, Collins Introduce Bipartisan Bill to Protect Americans from Guardianship 
Abuse.” United States Senate Special Committee on Aging Press Release (September 28, 2021). https://www.aging.senate.gov/
press-releases/casey-collins-introduce-bipartisan-bill-to-protect-americans-from-guardianship-abuse
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Page 183  seek therapy or take medical leave: Glaser, April. “Complaints to Google about Racism and Sexism Met with 

Therapy Referrals.” NBC News (March 7, 2021). https://www.nbcnews.com/tech/tech-news/google-advised-mental-health-care-
when-workers-complained-about-racism-n1259728

Page 183  paucity of  evidence: Chisholm, Dan. “Scaling-Up Treatment of  Depression and Anxiety: A Global Return on 
Investment Analysis.” Lancet Psychiatry 3, no. 5 (May 1, 2016). https://doi.org/10.1016/s2215-0366(16)30024-4

Page 183  MHFA’s website touts: “Research and Evidence Base.” Mental Health First Aid. Accessed June 21, 2021. https://
www.mentalhealthfirstaid.org/about/research/

Page 184  programs as inherently coercive: Wipond, Rob and Jakubec, Sonya. “Creating the Better Workplace in Our Minds: 
Workplace “Mental Health” and the Reframing of  Social Problems as Psychiatric Issues,” in Psychiatry interrogated: An institutional 
ethnography anthology, ed. B. Burstow. (New York: Palgrave, 2016). 

Page 186  Yolanda Ng: Herb. “Doctor Loses Medical License for Legally Treating Her Menstrual Cramps with Cannabis.” 420 
Intel (October 9, 2018). https://420intel.com/articles/2018/09/10/doctor-loses-medical-license-legally-treating-her-menstrual-
cramps-cannabis

Page 187  potentially impairing illness: “Policy on Physician Illness and Impairment: Towards a Model That Optimizes 
Patient Safety and Physician Health.” Federation of  State Medical Boards. Accessed October 20, 2021. https://www.fsmb.org/
siteassets/advocacy/policies/policy-on-physician-impairment.pdf
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Page 187  poor hygiene or not returning calls: Committee for Physician Health. “Referrals.” Medical Society of  the State 
of  New York. Accessed June 5, 2022. http://www.mssny.org/MSSNY/CPH/%20Referrals/MSSNY/Physician_Advocacy/CPH-
Physician_Health/%20Referrals.aspx?hkey=393fe21c-cfa6-4e75-9b9e-19cc94ad92a7

Page 188  your wildest dreams: Anonymous. “PHP Participant Stories—My Story Is a Miracle. February 1, 2016.” Federation 
of  State Physician Health Programs. Accessed October 21, 2021. https://www.fsphp.org/php-participant-stories

Page 188  return them to patient care: Randhawa, PJ. “Doctors Fear Controversial Program Made to Help Them.” Healthcare 
Alliance for Regulatory Board Reform (February 14, 2019). https://harbr-usa.org/doctors-fear-controversial-program-made-to-
help-them/

Page 189  independently audited: Wood, Beth A. “Performance Audit North Carolina Physicians Health Program.” Office of  
the State Auditor North Carolina (April 2014). https://www.auditor.nc.gov/documents/reports/performance/per-2013-8141-0/
open

Page 189  surveys and studies of  social workers and nurses: For example: Poole, J. “The professional regulation of  madness 
in nursing and social work practice.” in The Routledge Handbook of  Mad Studies: Critical International Perspectives on Doing Mad Studies, eds. P. 
Beresford, J. Russo, and K. Boxall (New York: Routledge, 2021).
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Page 191  one in six active duty service members: “Medicating the Military—Use of  Psychiatric Drugs Has Spiked; 

Concerns Surface About Suicide, Other Dangers.” Military Times (March 29, 2013). https://www.militarytimes.com/2013/03/29/
medicating-the-military-use-of-psychiatric-drugs-has-spiked-concerns-surface-about-suicide-other-dangers/ Alternatively, see http://
web.archive.org/web/20190703160916/https://www.militarytimes.com/2013/03/29/medicating-the-military-use-of-psychiatric-
drugs-has-spiked-concerns-surface-about-suicide-other-dangers/

Page 191  740,000 veterans: “VA MENTAL HEALTH: VHA Improved Certain Prescribing Practices, but Needs to Strengthen 
Treatment Plan Oversight.” Government Accountability Office (June 2019). https://www.gao.gov/pdf/product/699775

Page 192  26 percent in veterans hospitals: “National Mental Health Services Survey: 2018. Data on Mental Health 
Treatment Facilities.” Substance Abuse and Mental Health Services Administration (2018). https://www.samhsa.gov/data/sites/
default/files/cbhsq-reports/NMHSS-2018.pdf

C H A P T E R  1 9

“THE PSYCHIATRIC EVALUATION ATTACK METHOD”: 
MAKING WHISTLEBLOWERS CRAZY 

Page 202  during public hearings: “Whistleblower Protection in the Military. Hearing Before the Acquisition Policy Panel of  the 
Committee on Armed Services House of  Representatives” (One Hundredth Congress, First and Second Sessions. Hearings Held 
November 19, 1987, and March 16, 1988.) 

Page 207  fake review sent to investigators: Benjamin, Mark. “Navy Supervisor Doctored Whistle-Blower’s Records.” Salon 
(February 1, 2010). https://www.salon.com/2010/02/01/camp_lejeune_2/
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