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General transport conditions
European notice

General sales conditions

Warning

Airlinair is an air carrier.

The purchase of an Airlinair flight implies the client’s full agreement with all the general conditions
of carriage and its unreserved acceptance of all the provisions set out in the general conditions.
Airlinair may update the conditions defined on this site at any time, without prior notice. We
therefore strongly suggest our Internet visitors to browse them at each visit.

General information

Airlinair Company

A limited company capitalised at € 1,000,000

24 rue de Villeneuve

BP 40 193 - 94563 Rungis Cedex

Créteil trade and companies register B 421 393 208 00036
Siret identification number: 421 393 208 00028

Main business code: 621 Z

Internet assistance

Our Internet Assistance service for online booking is available Mondays through Fridays, at 0 810
478 418 (at the cost of a local call), from 09:00 AM to 01:00 PM and from 02:00 PM to 06:00 PM.
You may also contact us by e-mail, at:

- online booking assistance : resaweb@airlinair.com

- when reporting a problem: anomalie-resaweb@airlinair.com

- for comments and suggestion:suggestion-resaweb@airlinair.com

Intellectual property and photography credits

All data, text, information, images, photographs and other contents published on the site are
protected under intellectual property law. Therefore, users may use these elements solely for
private purposes (family circle). Except for the above mentioned provisions, any reproduction,
representation, use or adaptation, in any form whatsoever, of any or all of the elements of the site
without Airlinair written consent will constitute an infringement of its rights under the Intellectual
Property Code.

All trade marks (names and logos) and other distinctive symbols appearing on our site are the
property of Airlinair or its partners. Therefore, these distinctive symbols may not be reproduced,
represented or used in any way except with the holder's authorisation in writing.

Liability

We remind you that passenger air carriage is subject to the general conditions of carriage available
for consultation on our site. We recommend that you read them. For all other goods and services
described on our site that are not subject to the general conditions of carriage, Airlinair may not be
held liable in the event of force majeure, such as disruption of postal or communications services.

None of the photographs and documents illustrating the products offered on this site is
contractually binding, and Airlinair disclaims all liability in this respect. Airlinair may not be held
liable for any indirect losses, such as the loss of profits, a contract or opportunity, as a result of
using our site.

Hypertext links

The creation of any hypertext links to the www.airfrance.fr site, in whole or in part, is strictly
prohibited without Airlinair prior written authorisation. Airlinair may not be held liable for the
contents, data, products and other information presented through sites to which hypertext links are
provided. In particular, Airlinair disclaims all liability for sites that contain data not complying with
the current applicable laws and regulations

Applicable law / Litigations

The present general conditions are subject to French law. In the event of any litigation, French
courts will have sole jurisdiction.
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