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STAGE ONE:
EMERGENCY
RESPONSE

" STAGE TWO:

vICTIM
STABILIZATION

Police
Famity
Public

First aid

o

First centact after crime |

By telephone: .
Police.operator.

N Crisis line
~ Family

& friends.”

Face-to-face; <

& friends’

Trauma assessment

Other emergency aid
Crisis Intervention

o

At scene or within 48 .
hours

Who:

Police patrol &= .
~investigators

Service providers

"Family&fdeﬂds R

Police:
Stabilizing interview
- Crisis counseling
Contflict mediation
-:Shelter or patrol
Orientation.
Referrals .

. Service Providers:
° 'Safety meesures

Crigis counseling -
Conflict- mediation
_- Shelter and. other
emergency aid. .
“Orientation :
Referrals '

Famlly' & 1riend;:

-Personal assistance. -
Emotionat first aid
Cbmpénign‘ship’

sl

:|', STAGE THREE:
RESOURCE
: MO,BILIZATIO»N

N

ﬁ Pne-cou‘m'
APPEARANCE

STAGE EIGI
POST-SENTENCE

Mnn. ;
Until resolution of

Family & frlends

Service' pmvide,rs:z
Outreach"

‘& referrals
¢ © 'Monitor refefrals
Assistance with
: ﬂnanclal claims
‘Assistanoe;wim

.. Crimia prevention
-Potice: L
R return

B JCrime pmvenﬂon

Outreach

Emergency aid -

Family & {riends:
Information-.* - -
Understanding

. Crime prevention

Advocacy

victimization experience

-Follow-up couh;ellng

.Adyocacg L

Information on other
. Kinds. of reparations:

COmpensation programs R

Compensaﬁon programs

B

- Stages 1l and il

“ Police:

relocation.

-Start or continue with:

When: ’ .
/Prior to hearing/trial

Who: o
- Prosecutors

Service providers
Family & friends. - .

What - -
. Prosecutor:
- Critinal justice
+ Orientation
.- Scheduling and .
hearing notification
Case status .
{nformation”’
Preparation of

Employer intervention
Consultation on piea

- bargaining
Counseling
Advocacy

Service providers: :
Criminal justice
.. ofientation

notification ~ &
Caseg status .= -~
information
" 'Witness preparation
Employer intervention
" Consultation on plea
bargaining b
‘Counseling
Advoucy

iz «

Family & friends:
Peer seif-help
Advocacy :

'Schedullng and hearing :

Déy of hearing or trial

Who:
Prosecutor
« Service providers
Family & friends:

Whet:
Prosecutor;
Transportation -

Escort -
Counsallng
Childcare
Witness fees
Preparation for-.:
~ 7 outtomes -
Advocacy

- Teansportation

Reception
Escort. -,
Counssiing
Childcare ',
Witness fees
- Preparation for
outcomes
. Advocacy

Family & friends:
Peer seif-help

Reception- .-

- What:

After-conviction or entry .,
of guilty plea

Probation
Prosecutor

~Judiciary - &

Setvice providers
Family & mends

Probation: .
Notice of outcome

" Notice of sentencing:
hearing :

Victim-impact
statement

Restitution plan

Counseling

Prosecution:
Notice of outcome
Notice of sentencing

hearing
Victim impact -

statement
Restitution plan
Counseling -

Judiciary:
Victim statement
Restitution plan

Service providers; .
Victim impact
statement
Restitution plan
Counseling:
“Information: on civil
-entitlements

Family & friends;
Peer seif-help
Advocacy . -

S oWhen:

“ Victim input to..

Family & triends:

After sergtencing s

Pnobation corrections
& parole

Service: providers”

Prosecutor. :

Family & friends

What: : :

Probation, conect:ons
& parole: -«

Victim impact ©
statement for .
parole hearing.

* revocation_hearings
Notice on hearting
outcomes

Prosecutor; .

Vigtim impact -

. Statement for. -
‘parole hearing

Victim input to ;
revocation hearings

. Notice on hearing
outcomes

‘Service providers:
Victim impact
statement for .
parole hearing
Victim input to

_revocation hearings - |

Notice on hearing
outcomes, - |

Protection: -
“Advocacy
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“‘Background Theory e

* An individual functlons within a general envrronment That envuronment mcludes the natural
world, the people he has direct contact with such as tnends tamily, or colleagues. andthe larger
social world. The individual adjusts tohis enwronrnent through coping mechanisms which help

“him to mamtam a kmd of equulibnum—help hrm to feei secure and i control of his life. i

: When the: balance in the. mdnvnduals Ilte is upset, rt creates stress. either the klnd which
provides the inspiration for SUCCess or. happmess or that which causes anxlety, depressnon or -

S(l' 6SS. I eactton are S|m|lar

: There is a physlcal response Wthh mvolves the release. ot adrenalm Wthh sharpens all

physrcal reactions. Anindividual\ may hear: better see better and become more: able to lift heavy
- objects. Blood pressure may-rise. ‘Muscles often become tense. And normal functtons such
- asdigestion may be'stopped to meet the needs of emergency The stomach may cease to work
' and ‘with’ very high. stress levels, the bladder may empty A . .

That physwal reactlon tnggers emotlonal behavroral and cogmtlve reactions The lmtlal
emotional reaction may be one.of a primitive, childlike sense.of.terror at & perceived threat, .
often'followed, once the perception of immediate danger is passed withfear, anger, hystena, ‘

laughter tears—whatever expresses the' feelmgs whtch relate to the: stress L g “f

“The behavaoral reactrons mvoive responses whlch an mdlvrdual has developed in the past

e and which come to the fore in emergencies. These reactions are often concerned, habits. They
* are closely related to"emotional reactions which- have been dealt with more than once. An -
mdtvrdual who is frightened may want to run andvhlde as a behavioral response. If he is sad

he may cry: lt heis so pnmed he. may strlke out at the threatenlng stressor.. S

“The cogmtlve response is the: mental reactron to stress The dttlerence between the cog- -

[ fiitive, emotional, and-behavioral responses can be seen when: a person under stress cries. -

Thatis typlcally a behavioral responseto the emotional’ reaction of anger or SOrrow. However. ‘
even while he cries; heé may be cognmvely reproaching ‘himself; because heis: not respondmg
& well" by h|s own standards (A oommon pattern of thmkmg, of cogmtlon, in: dlstressed people )

Al of these are normal reactlons o help us regam our equrllbnu N

depressron, and bouts of rage are often helpful in the search for equlllbnum Suc! reactlons f

are called coplng mechanisms: Two kinds of.occurences can cause stress to developiinto a -
- crisis. The first:invoives a situation where the person's effort to regain. equllibnum is not'suc-.

: oessful over time often because a number of different stressors are affecting him, and this results =

in‘chronic: stress. Eventually, the: individual is so overwhelmed with the stress that his:coping. ~

abilities cease to. help: him experience.even' occaslonal ‘periods of equiiibrium. The second’
" involves a sudden trauma whtch ts so dramatlc and shocklng that normal coping mechamsms ~

aremadequate VAL ; e PN A

B ln elther case, the r, : ult o_ extrem‘_.

: Crisis | s a subjective state in which an indivic
o ment and unable to. .cope.\ h hls'stress, it is.a feelmg of chaos f‘“d dlsruptton Stnce crisis -
isa sub;ectlve state, lt rsde e '
tndtwdual ’

The reactlon to cnsts mvolves athree stages The tirst is the acute” ase This. |s otten :
and suggestibtllty The indlvrdual reacts

' coupled wrth waves of disbelret cause the person 10 xperience a sense ot unrealtty an [

~oAf

.anger.'No matter which: type of stress occurs assa result ot imbalance, many aspects of the ‘ ;

h:the perceptton and the emotlonal ,{state ol\ 9, - L

sarable to physical shock. The mind

Shock is often tollowed by( contusaon kWh ‘happened? Why? How? These questtons L

A burglar mvades you when he mvades "ou**hcme A thief steals somethlng of yours- :

continurty—as if he is movmg in slow motlon and snmply vrewmg the “ crazy world around h|m
. The:victim's confusion should not be perceived by observers as a lack of understandlng but
rather a part of the natural instinct to dlstance oneself from. overwhelming horror. . BN

Contusron may be accompanted by regressron n severe mstances of emottonal shock, L
people often revert to childhood coping skills. it'is not unusual, for instance, for individuals 1o.
~ want someone to-hold them or to want something soft and comforting—like a child's teddybear.
“People look to others for “parental” directions, security, and comfort. There may be a feelmg :
that |t only mommy or daddy were there, everythmg would be okay again. - 3

Demat may be a part of the tnitlal shock’ and dtsbellet but |t also has its own untque char-'

: acter in.crisis. Individuals can block out all or part of aterntytng incident. Awoman may remember

‘that someone attacked her, but she may temporarily forget that she was raped Avictim of torture
may remember days of fear but forget the violence that took place. A burglary victim may
momentanly see that his houseisina mess, but notsee that the televrsion or stereo is-missing.

Al of these initial emotions contribute to a victim's vulnerablllty to suggestton A victim wants
" comfort. A victim wants safety. A victim wants help. Any person offering help, ottenng 10 provide

. order to the world, can be seen as a savior. The vrcttm, m return may want to respond ina
way that i is pleasmg to the helper :

"~ The dtfferent aspects of the acute crisis stage are expressed ina wrde range of emotions. _
Often shock is followed by anger, frustration, fear, and depressron Some of these emotions

may continue through-other crisis stages until resolutlon, some emotions may stay with the o
mdnvtdual throughout his lifetime. SR B . t SN

Followrng the acute ctisis. stage the mdtvnduai otten goes through a false recovery phase
" He tells himself that the stress is over and it's time to get back to normal. While he may not -
“deny the incident, he wants to forget it and would be happy.if no one knew that it ever occurred.
Atthis stage. his way of regaining control of his life'is to pretend it never happened.. Pretendmg !
is-different than. denying.. He knows tt happened but he wants to live his life as if it didn't. A.
-person.in a talse recovery phase may go through penods of anger and depression because

_of cogmtlve dissonance.” The mind acknowledges the crisis but the emotions do nét. Disso-- o

nance between the two parts ofthe personaltty can produce resolutton (lf inasense, the mlnd R |
“wms the argument”) or-more |htense cnsis (rf it doss not), - - jﬁ -

Frnally, an individual who “ recovers goes through a secondary crisis phase At thrs time .
he relives the crisis in order to confront it. He remembers details that in the acute phase he
~wanted to forget. Similar emotlons ‘and problems may arise dunng this phase as did. dunng :

. the acute phase. ‘Anger is common to this phase. it can become & positive emotion that helps '
* an individual survive. The key dutference between anger at thrs phase and that expressed at .

" the acute phase.i is that the tndrvrdual is“ready” to- go on wnth hts lrte, even one now permanently 7
altered wrth memones of a traumatic experlence -

The cnsls reaction and its resolutlon are critical enough that the mappropnate response
~of others to the individual can be lite-threatenmg itis for thls reason that the frrst two stages e
of the vlctlm servlce system .are so important j,~, O o t st A

Whtle cnsis may’ occur as the result of ¢ any traumatlc stress, the stress caused by cnme b' ‘
has some unique characteristics. First; it is sudden, arbitrary, and unpredictable. The fack of
predlctabiltty and the arbitrariness contribute to a victim's sense of helplessness and dictate .

@ reactive coping pattern—there are no psychological buffers to be constructed, unlike those e |
- which might be- employed by vrctims of a long term lllness or an expected tlood ‘ e

Second a criminal attack causes a person to lose control of hls life and his. person That ]

loss of control may be for a matter of secondser it can last tor days—for example when a vrctlm
has been krdnapped or held hostage . ;i G

Third crime attacks an lndlvidual's sense of selt Ones home is an extension ot one’s selt
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Chapter 2:
STAGE ONE EMERGENCY RESPONSE

'SA'VG‘O'NE:»., N |
RESPONSE; B

Flrst contact after cnme : Rt

Who.~ : B
By telephone R T e
o “_’-Pollce operator e N

" Crisis-line
Famlly & frlends

R

Face-to-face i -f ‘_ T
- Police S e
Famlly & fnends S

oAt
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Emergency Response lntroduction Ta T

: RN > Burt Allen got off the: bus and headad homa. Thursday nlghts ware alwaysu i
e T apaclal He arid: his wife had decided some years ago that those nlghts wereto -
v« betheirevenings off with separate lrlands-—Marge went to har aewlng ciub and S

R Burt played poker with the boys. - e

H Was a llttlo late tonlght, ’so ha hurrled up ] he walkway Burt put> the kay" ” : ,'
ln‘the door and oponed it. i i

: -The slght that hit hlm in that momant Iett hlm dazad Hla homa was ln a sham-

i. bles—hls desk drawers were open with papersatrawn about-the sofa was tumad,
e ~over. And it felt fike thlngs were. mlaslng—there were no pictures on the walls.
L Tha clock glvan to him by hla grandmother was mlsalng from the mantlapleoe i-

S As Burt trled o underetand what ha waaj saelng, ho went to the tolephona, -
R ; (he s not sure why) to call Doug, the host of tonight's game. Doug =answered and“
S o 5 Immadlately began grousing in mock anger at Burts lateness. |

This |s an ordlnary rllustratlon ol why serwces to crime vqctlms should always start wrth :

o

T <
R T

.
o

G

‘that Doug is-nota protessronal cnsls rntervenor or a pol:ce otftcer or radlo dlspatcher— Burt :

For that reason. rt is nmponant that v:ctim service programs provrde lnlon'nation to the genera!

. ~»‘Much has been publlcrzed over the last decade on how we can better protect ourselves.

assessment ol the situatron, some nmmedlate dlrect _
to other servaca ,rovrde] . :

i “the first person 1o comie in contact with the: vrctlm alter the criminal vaolatron ‘tdoes notmatter -

rs stunned and needs his: help i - S =

publlc on how to render emergency aid to victims and work with local emergency.servicoagen-. - - . i
cres to update their skllls in: dealmg wrth the 1ust-wct|mrzed kThe followmg gurdelmes should SR

our vhomes, and our lovedones from cnme. But lottle has been sald about what famlly and frlends R

. a
LR BT E
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iR 5 Where dld the crime take place? Burt may have called Doug aftérhe had besn mugged

1 ~how are you feeling? Many victims: .urgently neéd to know someéone cares and wants to

.-may fequire the operator to call the victim back as soon as other emergency aid is sum-

1. whichis why it is often important for the respondent to find out the nature of the crime, |

U direct ald.

1. What i is wrong? When Burt calls Doug and seems to be in an anxious state, perhaps”
not volunteering what has just happened one hopev that he; like anyone in that situation;
~ would be in the habit of asking what's wrong. Obvrh 1. the victim usually tells the first
person he talks to what has taken place, but in ‘many cases, the victim doeés one or two
un-obvious things—he contacts afriend or family member rather than first calling the police,
and he fails at first to mention the crime. Both are typical lndrcatlons of the unfamlllar
emotional reactions any of us may experience under the clrcumstances ‘

2. 'Where is the victim? If the vrctim calls someone for heﬁp. itis important to determ.ne ,
. ‘exactly where the victim is. , , e : »

3. ls the vrctim m]ured? Even in cases of physlcal attack the vrctim may not know he
is mjured until someone asks him specifically. Shock can be so great that he is unaware |
of a broken bone or a kmfe or gunshot ‘wound. S :

4, How badly is the victim m;ured? An"emergency respondent often must make the call
for an ambulance and must try to get a clear idea of the extent of m;ury

in the street even though he is now home. That kind of information is particularly rmpor- S
~ tant for the respondent to pass on if he is the one who calls the police. ’ . o

°. 8. How is the victim feelmg? The most-often neglected (and most welcome) question is,

- help. This question is also cntrcal for. assessrng the victim’s level cf emetlonal drstress

. 7. Is the victim alone? f h|s isa cntlcal question in assessmg needs Victrms should rarely
" be left alone after a crime. The shock and stress of a criminal violation usually demands.
comfort and attention. Someone should be with the vrctlm as soon as possible, if only
“to allow him to vent rage, fear, or frustration. if the emergency respondentis a telaphone.
~_operator, it is important for that person to talk to the victim until other help arrives. That 53

; moned or arrange for someone else to get on the telephone with the victim.
8. Has the victim celled the pollce or other emergency servrce? Often the answer rs no.

the extent of mjury, elc., so that he can make the mltral report lt the victim wants him
10 do S0. , _ PR

IR S e ’

]

Even if the vrctlm has already called the polrce, a tnend who asks these questions may o

flnd out the victim has forgotten to tell the pclrce an lmportant detall such as his address or
,his whereabouts-a surpnslngly common omrssron in emergency reports o :

“The above questrons may be asked by telephone orin person. ‘The' essence of the respond-

o ent’s job at this point—something we can all remember, even if caught by surprise—is to find- . L
~out enough information so that emergency. medical services will get to victim quickly, or the =
' poltce can do the. sarne, and sc that someone the victim trusts can- get toshlm Sy

| ‘Renderlng Direct Services to the Juet-VIctimlzed

" If the emergency respondent |s on the scene. the second phase of response; ; 5.

]

1 ing oral expression. It rncludes watching for signs of stress as well. Frdgetmg. nervous- 1

their own reactrons in pencds of stress. While they should not fall into the trap of using their.
* -OWn experiehces a
; thel drtferent tnlng

;Meklng Reterrals for the Just-Vlctlmlzed

service where necessary

o

S

e Guldelines

: : ) !
lf the vrctlm is injured, basic- first ald procedures should be followed

2. lf the victim is in shogk, confused or dlsonentEd he should be made to' feel as safe

-and secure as possible. He shouild be encouraged to sit or lie down. He. shouid(be’ pro- R e
vided with blankets or & coat, if he is chilled. {(Personsin emotlonal shock are often suffer- |°
ing from physrcal shock aswell) - oo , B

3. The victim should be allowed 1o tell a'td retell hrs story to help hlm try to comprehend a
the events and ventilate his feelings.

4. The victim should not be left alone uniess he specifically chooses to be alone Even
. then, he should be assured that his need to be alone will be respected but that someone
.rs available if he needs further assrstance =

. ln addmon to these stralghtforward act:ons, the emergency respondent should practrce
careful listening skrlls The vrctim should be the center of attention and drversrons should be
avoided : :

General Llstening Skills

1. Ask for more rntormation when the respondent doesn't understand what the vrctlm is
“saying. Use such questions as, “Could you tell me. more about that?”, “] didn't follow how
-that happened, can you explain again?”, or, “Could you give me an example of whatyou |.

mean?”. Asking for more information is useful for the respondent’s assessment anditcan |

also help the-victim think things through more clearly-—to get cogmtrve control” over a

g tumultuous and confusing event. :

2. Listen for speech patterns that may indlcate dlstress Generally. people talk with
moderate tones and wrth moderate speed. Their words flow with natural cadences’and | -
accents. Persons who are highly stressed often have extreme speech patterns—they speak -
quickly and loudly with a great deal of emotion, for example, or. . speak i ina soft s'ow vorce
o wrth ﬂat expressron asa method of controlling their feelmgs : :

3. llf the respondent ison the scene with the vrctim. listemng lnvolves more than just hear- ‘

ness, heavy smokmg, stlffness, etc., can all be stress symptoms.

iti |s important' r all potentlal emergency respondents to spend some trme thlnklng about

ar odel, it is useful Tor respondents to understand stress reactrons and
tngger it v ~ o

~The thlrd stage cf emergency response involves makrng lmmedrate referrals for further s

: 12 It the victim feels physrcally’ |ll as a result of the crlsls, basrc first aid may be needed IR
| anda callto his doctoror a medical emergency clinic may be warranted. (Stress cancause"
| individuals to suffer;sthma attacks, diabetes attacks, heart attacks, etc., as well as more

Referral Issues e

1, lf the vrctim is lnjured the vrctlms own doctor should be notif‘ ed whether or not an"'
: ambuiance is.called. : e s e ST

I “ .simple symptoms ot illness like taintlng. nausea. headaches and the like )

N boxccntlnues»”e L e
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~ment the mght after the crime or drscovery of the crrme

: mentary but more extensrve array of services.

o s .

3. If property damage has been extenswe m a home, emergency shelter or emergency 1
- repair should be arranged for immediately. Never leave a victim'in’ an rnsecure envrron- B

4 When the emergency respondent is finished with his servrces, agaln he should makef' ﬁ
.sure that the victimis not left alone. The emergency response is short in duratron and -
a perrod of victim stabilization should follow. That stabilization stage requrres a comple- R

Protocols and Trarning for Professlonals

R
T

Such gurdelrnes as these may be as important for the general publrc to*learn as the basrcs
of medrcal first aid. Itis even more important that professionals who recsive the first calls from

The followrng protoools for telephone emergency response are examples of how this servrce ;
canbermplemented o e i E .

= vrctrms should receive training i in approprrate waysto. deal wrth the vrctrm s rmmedrate drstress,
t backed up with standard protocols of | response - ' : ,

| | Emergency Response Protocol B gJ |
1 Find out what is berng reported "Police operators and crisrs line operators often get

" ‘calls for help that are not-reports of crime. Operators should: be trained in drstrngurshrng '

- differenttypes of crime and rdentrlyrng non-crime emergencies as well as non-emergency
calls. Norn-ciime emergencres may involve flre, traffic accidents, threatened suicides,
medical iliness or injuries, death, or natural catastrophes. Operators stiould know how
to rmmedrately contact emergency aid from all appropriate resources: fire department
ambulance, polrce (rf the operator is non-polrce related), or hosprtals t

Non-emergencres may mclude a krtten ina tree, norse vrolatrons, parkrng vrolatrons, etc; 5, ¥

Operators should noy assume that mrnor crimes and ncn-emergency calls are not crisrs--
producrng for the victim or the caller. Although such cals may not require additional emer-

gency aid or immediate on-scene response, the caller may be- extremely stressed. And

: sometlmes the caller's confusrng, ‘emotional report of a “minor” problem may be describ-

ing a genuine emergency--a case of varnidalism, for example, may:not only have caused - |

property damage (a broken wrndow in the wrnter) but also frrghtened the victrm ;

" 2. Find out when the rncrdent happened or when the caller found out about it. The length Y
~ of'time between the rncrdent and the report i$ clearly of concern to police officers assess- . ;
‘inghowto mvestrgate the case, and obviously. an emergency‘ in progress needs immed-

iate attention. What is not as clear is the fact thal the length of time between the criminal

violation and the Teport: may be rmportant in: assessmg the emotronal state of a victim, .
A victim may need special assistance within the first 48 hours after the shack of vlctlmi»}, ,
«" zation. On the ‘other hand, crigis centers repert that victims. of ‘certain crimes—sexual . |
i assault, burglary, or the homicide of a loved one—may generate 'delayed‘ cnses three,
six, or twelve months: after the rncident and may call a crrsls or emergency operator at_‘ i

"~ this stage

3 Firid: out where the vrctrm |s The location of the vlctlm is lmpcrtant lor summonlng'" 7

emergency assistance. It i is also lmportant sothatan operator may know what resources
are available: to the vrctl | 'edrately It he'ls at home and is mjured there may be a

that can. help him. until further assistance arrives. ithe | -

e

4 I'-”tnd out thelextent of harm done Is there physrcal rnjury and if so, to what extent?
Is'there property damage and if so, to- what extent? Did. the victim suffer financial loss

. and if so, roughly how much? These questrons are |mportant in summonrng emergency»
first ard or emergency reparr e sy

5. Ask the victim how he is feelrng Let him tell you he is upset or angry or afraid. Tell |

hrm you are sorry it happened and you know that you would be upset if it- happened to-

\ - you. Let: the victim know his leelrngs are natural w

} 6. Encourage the victrm to tll. you what happened how he found hrs house alter rt was
| burglarized, or how his assailant attacked. Encourage him to continue to talk to you (or‘ .

someone eise) while, wartlng for on-scene assrstance

7. Wit is possrble, patch the call through to polrce who are clrrvrng to the scene SO they
understand the nature of the drstress and the crime.

1 8 Find out if the victim is alone. Belng alone after a crrmrnal attack canaddtoa victim's
- gsense of loss of control, fear, anger,’ depressron. and confusion. Try to find someone to

be with the victrm while he meets® with‘ polrce and possrbly stay thereafter

9 Prrorrtize aIl emergency calls. Crlsls and polrce operators receive. many calls that do
not need immediate on-scene help. The following sample list of prioritias may be helpful.
Emergency calls are listed in classes of rmportance. with class #1 berng most cntrcal

Wl

- B ,M‘lnor&cr'lmeiln progress 2

Prlorlty System E

Klnd of Call L l.evsl 1 Immsdlats Response »

A Major crime |n ‘progress 1 - a. Send police to scene. :
(burglary, robbery. rape, {' N b. ‘Stay on telephone with caller untrl polrce
assault) R T & arrive and caller is safe.

c Iti injury involved, drspatch ambulance

o a Send police to scene : R
- 'b. Stay on telephone with caller until polrce
. arrive if caller s victim and seems in distress..
S o ) ldentrly follow-up emergency needs such

T R e T ' as repairs and make immediate referrals.
S T S d. Fleler vrctrm to vrctlm servrces for future
. - aid. T

. (vandalism; larceny, etc.)

c\ Major Ife-threatening 1 a. Send polrce to scene, '
. crime reported (not in ~ .. b.Stay on telephone wrth caller untrl help
progress) AP S arrives. -
R R S ¥ ldentlfy follow-up emergency needs and
i ‘" 'make referrals.
e d Victlm service counselor to scene or.

| DiFireinprogress '

e g “'Se dflremen toscene
. b.Policenotified. . . .

?r;»‘ o

*"d. Do not stay on phone with caller unless
caller is in high stress. Do’instruct caller on
“gafe exifor fire control time permlts

- ¢. Where there is injury. drspatch ambulance. |

e box continues f

T e A R R R
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Klnd of Call : Lovel Immedlate Response |
E Major non-llte-thrsatonlng 2 o a, Send polrce S B
~ crime reported (not in " b. If police will not arrive promptly, locate :
progress) e  other assistance to go to scene (family *
. R ~ member, neighbor, or victim oounselor)
’ ’ " c. Stay on phone until help arrives. ,
- d. Dispatch other .emergency aid if necessary», s
, .. Make victim service referral. e de
°F. Minor crime reported .~ 3  a Talk 1o caller and determine need for
(not in progress) L R emergency. assustance - :
: = b. Make-any. approprrate emergency referrals_.
) e o Make victim service reierral R R
G. Major Traffic Accident .~ 1. - a. Send polrce "
RO T ~b. If injury has occurred send ambulance P

“

. Minor Traffic Accident 4

J. Mlnor lmury or Accident _,,4 ,I .

‘p'.romy

G caller is victim, stay on telephone ifthei is -
~_in distress or give him rnstructrons on how to -
aid other victims. - :
" d. Dispatch other emergency servrces rf
“necessary. - R S
.a. Notify police , e
v b, Instruct: caller if he is vrctim on accrdent
procedures

&, Send ambulance.

Seriots Injury or Iilne‘s‘s‘, : 1'. R R
_l i et ~b. Notrlydoctorwhere possnble,, PR

e

LR - telephone until help arrives and give basic -
- L first aid rnstructions i necessafy e

-

 should mandate victim service follow-up:

ﬂ‘:mcn_e-t_ce ro_-s

. ,1M;";ﬁ“‘ D

Al calls rnvolvmg victims wrth(the tollowrng characterrstrcs should be treated careiully and

‘Vrctrms over the age of 65 _
..Sexual assault victims., .

Survivors of the death of a loved-one (whether by accrdent suicrde. or homiclde)

‘Armed robbery victims. ERaAG Rl o e
. Burglary victims. ~~ -* S e
. Major fire vrctlms ‘ ‘ S i e
. -‘Assault victims wrth serious physical in;ury SR o Ry

: Training should incorporate the sirnple guidellnes above but provide far more ”depth in the

alswho.
theory and application of crisis intervention. Such knowledge isinvaluable for protession
, attrmqes ma?lpbe called upontoassistavictimwhoishystericalorin the mldstotan actual crimin
» attack. The ability of the: professional fo remaln calm, elioit rnformat

others commg to the scene: may be critical 5 .

u

hours) in length with annual refresher courses. The refresher eegrnents are essential ‘ Perso
* dealing constantly with other individuals in a state of high stress o crisis may tend
olassesemeMandresponsepmtocolslnmeirownsﬂontooopewnhmeemoﬁon f

andhelpt police

T

-~ Training courses tor such protessional respondents should gener ly

~c. If.caller is victim or family ‘member, stay on- B

a. Make referral P i

o

. . o
< q

. The followrng suggested course outlme can be used with any professronal emergency
respondents : : o o

: 5.'900-1000

108 00-1030

L 'Dav.‘fonfeff;

NN

Sublect Mattor e “
| Overview of vrctrmlzatlon, ‘stress and crisis: theory Explanatron of i |njurres vrctrms can suffer
| Range of victim assistance and services. Definition of overall concepts in relationshipto |’
| - the specific servrces provided in emergency response. o , :

| Resource Materials for Trainees:

The Crime Victim’s Book, Morton Bard and Dawn Saugrey, NY: Basrc Books. lnc 1979.. {1,

| Stress, Trauma, and Crisis: The Theoretical Framework of V:ctrmlzatlon Reconsidered :
1 . Marlene A. Young, paper presented at Fourth lnternatronal Symposrum on Vrctrmology,
- Tokyo, Japan, 1982. aE
" *The Accidental Victim of Vlolent Cnme, Marim Symonds, in Violence and Victlms, Paster- N
~nak (ed.) N.Y. John.Weley and Sons, 1975.
“Crisis Intervention in Trauma Assessment,” NOVA Newsletter, Specral Edmon 1981 .
_ “Crime Victim Assistance: Programs and Issues in the United States,” Marlene A. Young, |
‘| - paper presentsd at Fourth internatlonal Symposrum on Vlctimology, Kyoto, Japan, 1982..

Structure of Trainlng o
Overview of Victim Services (Lecture‘ Emphasrs rs on history of victim

~ tional’ examples, new: iederal and state laws which point to the future )

, Questions
. 10:30-10:45: - Break: . et RGO "
10:45-12: QO - ALook at the Victim. (Film, lecture, and dlscussron Show a hlm on vrctrm
e rnjuries and needs. Fcﬂow film with desctiptive outline of three primary
o . needs and the secors’ in/jury Intersperse lecture with questions totrainees

t ~-ousness of cnme as felt by the vrctlm )
“ Lunch -

~“ice which would help provide for victim needs) R

Break

0 . it PR

with. the justice system; current victim service programs using ‘jurisdic-,

-+ such as: what da/y/ou think of when you think of a victim of physical injury k
= . caused b buriminal attack? What do you think is a serious financial loss?
oo Then explain why common: perceptlons may not actually reilect the seri-

= " AModel Systern of Servlces (Lecture and slides. Usrng NOVA slrde show |
* onvictim rlghts, the trainer can discuss each ot the elght stages of serv- '

, Emergency Response Services. (Audrenoe participation. Trarneraskstrain- 4
... eestodefine what they do on the job. A flip-chart outline would be com- | .
o fpiled which identified 'primary emergencyocalls. procedures’used by | -

- - operators fo deal with calls, and problems whlch they face in service. Yl

N 'Undersianolng Slress snd Crisis; (Lecture and dlscusslon Trarner explarns 1l
7 crisis and stress theory and the impact of stress: on every. person The | -
. trainer would then ‘explain the peculiarities of stress created by catastro- 1
, - phes of all sorts, and linally focus on the uniqueness of crime. Various | B
B v-methods ‘cf Eoping would be introduced anid the need for early rnterven- 1

LA T “*tion in stress build-up would be emphasrzed ) e

”~:: “‘.‘

&
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, Sub]ect Matter o » o R
- Special kinds of victims. These two days focus on the appllcatron ot stress and crrsrs theory A
. to understanding the emergency and long-term needs of hrgh -rigk crisis vrctrms

' 1000-10:30: -

= 400-500 -

il

Days Two and Threeh B

1(\

Resource Materials tor Trainees:
of Psychiatry, 131:982," September, 1974.
May 1982, 8

and Suzanne K. Steinmetz, New York: Doubleday, .1980.

| “Crime and the Elderly the Need. tor a Network Response, Marlene A Young, Crrme Pre-

vention Revrew 1977.

Recovering From the Loss ofa Chrld Kathenne Falr Donnelly, New York Macmlllan, 1982 R

Structure of Tralnlng
S Day Two

9:00—10:00: :
-« discussion. This session carries on fromthe previous day It provides time.

Film on Rape and |tsTrauma L TR \j’ :
Break: - B

Rape Trauma Syndrome and Cnsrs Services (Lecture and questrons
Trainer explains the rape trauma syndrome, explores some of the research
dealing with rape, and explams the unique crisis/situational reactlons that

10:30-10:45:
10:45-12:00:

~Lunch:
e - emergenCl9$ arising out of tamrly vlolence‘ “Time Out’is a series of three

- The first film is entitied “Deck the Halls” and depicts a typical incident of

violence. The. second film is entitied “Up the Creek” and illustrates the |

R oonsequences of batterrng to the batterer. The third ﬁlm. “Shifting Gears,

suggests that therapy can reduce mcrdentsotvrolenoe. Jogethertheyare |
~ usefulin exploring myths and brases audlences ot emergency servrce |

provrders) : »
%Break o
: .{Emergency Response to Domestic Violence. Lecture Thrs sessron em-

3:00-3:15: |
3100

“ o " family violen

. ordeath. It becoines ci
o [the nature. extent and tlming of the vlolent rncldent aswell as any other
" factors which may indicate a life-threat to a police officer or the caller.)

8 mg with rape and famrly vrolenoe

‘Revrew and Discussion of Cﬂsrs end Stress Theory (Audlence and trainer “

for reflection on the concepts and opportumty to p eue any questlons ):

"' phasizes the. ex*raordrnary srgmﬁcance f emergency calls in respectto
W its potential ot escalating into serious physical injury
‘rrltrcally important fora crisis operator-to find out |

tDrscussionottheproblemsandsrmrlarMesbetweenemergencycallsdeak

i “Rape Trauma Syndrome,”Ann W. Burgess and Lynda L. Holmstrom Amencan Journal .
' Assisting Child Victims of Sexual Abuse, Debra Whrtcomb Natronal lnstrtute of Justrce, 1

- Behind Closed Doors:. Vrolence rntheAmencan Famrly MurrayA Strauss, chhardd Gel!es, 1

l : “Trme Out (Frlm and dlscussmn Thrs sessron rs on the problems and |

- shortfilms that can be used to. conduct drscussrons about family violence. . ‘

may occur wrth arape vrcttm due to. socroopsychologrcal oond‘tromng) o

R

g s
B "' B I U e LT

o
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N ‘00’

o e,

v
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9:00-10#00:

oy

10:45-12:00:

12:06—1:00:
1:00-12:00:

2:00-3 30 K

3:30-3:45:

",345-500

10:30-10:45: - Break ‘
Emergency Needs of the Elderly (Audrence partrcrpatlon and lecture Thrs S
session attempts to make the trainees more aware of the vulnerabrlrtres‘ |

- thataccompany aging. Many emergency calls from the elderly are directed
-at needs other than those created by crime. Thé emergency respondent

should be ‘sensitive to the various issues which seem lrfe-threatenmg o

Day Three 7

Chrldren as Vrctrms -and Witnesses. (Lecture: and discussion. Thls session
addresses the following i issues: the lack of protection under the law for

children who are victims of crime due to procedural rules that affect their |
legal credibility and ability to testify; their legal and emergency status as !

victims of physical abuse; their legal status as victims of sexual ‘abuse;

and the problems of respondrng to and heiping child victims. Specral con-

cerns suich as parental responsrbrlrty rrghts, and rnterferenoe are covered )

older people and be aware of the referrals available for assrstance )
Lunch "o

The Elderly as a Cnme Vlcdm (Lecture Thls sessron should relate the :

morning materidl to the particular concerns of older people if they- do.
become crime victims. Emphasis should be’ placed on how much more

serious a minor crime can be for the elderly than it is for other age groups.) .
- Grief and Moumrng, A Life Crisis. (Film and discussion. This session re-
“views the stages of grief and mourning and lllustrates~the relationship

- of such patterns to patterns of stress and crisis. Several films are available | -
~ based on the work ot Kubler-Ross ) R :

Break

" Survivors. (Lecture and dlscussron One of the most forgotten groups of -
- “victims are those who survive the death of a loved one. For the emer-
. gency respondent the survivor ‘may be one of many types. His loved one
~~may have died a'natural death, death by accident, suicide, or homicide. | -
In most cases, the caller's grief is acute. but the emergency respondent |
- should be aware of dlfferent types of death and the reac.tons theyevoke ' | -
because the caller needs to know someone understands, this particular -
- case) L TR e e

: .:ﬁ -

1 Sublect Matter ' g s
= Hole-play and group dlchSsion of emergency response technlques ldeally, the role-plays 4
| are video-taped for.review both by other trainees and the persons involved. Actual tapes. |
| -of emergency calls to the police should aliso be used. Each role-play and review of a’ ual i)
‘case shouid be followed by full discussion based on such questlons as: '
~ What was the vrctrmlcaller fesling? - R v ;
_:What did the. vrctrmlcaller heed. most"
- Was the emergency response appropnate"
.- What were the: alternatrve ways ot/'dealrng wrth the call?

-J kf,Structure of Tralnlng W

",v.v
B

u
2

£k Explanatron of role-play and drscussron technlques E o

A 9 30-1_0 15,. Sample role-play by tramers wrth drscussron tollowmg

| 10:15-10:30:  Break. P S s ,

1 10:"30%—,10:‘45 Role play crlme-tn-progress call i »

SR BT £ - N TRt LR

N

9
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, L E S o S These matenals on pubhc educatlon protocols and trammg for emergenc i
1 _ L e ¥ s yresponse have\,

S e 10 45-11 00 - Discussion. - ‘_ S been included as. samplesof how to develop good emergency | response in your communities. -

b S ’ 11:00-11: 15, e v,Very little has been don odevelop this stage of service in spite of the fact that the way a victim =
T S 15—11 :30 L istre ted at the outset: of his. dealmgs with those he turns to for help in a serious emergency“? : o
g T may determine his effectiveness as a witness i inthe cnmmal justcce syste i cases of cnme,
. e _._-‘ or more. snmply, his abmty to functlon well in sogety ; S

' . , : L Creatlng a capabmty to respond well at this stage reqmre little: capu al'expendlture smce; : :

SO 1:15-1: 130 o Ly i »‘_at g““‘t[“um , police dispatchers are to be found in every jurisdiction, Whatis required'is training Foee T b
| EOT R 4 30_1 45 Role play emergency cnme in progress call from a chltd un der‘ten years : - ‘and refinement of our basic (and sometlmes mlsteadmg) mstmcts tor compasslon Whlle train-. ‘
i S ~ of age. ’ ‘ T ing |s~needed atall stages of victim i
S - Discussion; G ;
i [ . .~ Role play burglary call '
' i . \ AR Duscussnon. o
R 00-3:15:  Break. 3
o8 |-3:15-3:30: ©  Role play domestnc v:olence emergenCy call
PR oo T ] . 8:30-4:00: ‘,Dlscussmn 5

' gel  ': ,_‘,and' ‘;pmg with other peopl
devoted to explonng the tension and seconda




Chapter .3

STAGE TWO VIiCTIM STABlLIZATION

STAGE TWO:

VICTIM

| -STABILIZATION

When:
At scene or within 48 hours

Who:

Police patrol & investigators v

Service providers
Family & friends

What:

Police:
Stabilizing interview |
Crisis counseling
Conflict mediation
Shelter or patrol
Orientation
Referrals

Service Providers:
~ Safety measures.
Crisis counseling
Conflict mediation
~ Shelter and other emergency aid
Orientation
Referrals

~ Family & friends:

‘Personal assistance
‘Emotional first aid’
Companionship.

B e

'be the focus of this one.

Vlctim Stabilization: Introduction

Jane Dant wentright to the supermarket from the office. Belng a working wife
and young mother was often tiring, especially at this time of day, but her family
made good use of the extra income, and she felt good about the success she was
achlevlng in her public relations firm. :

) After buying the groceries, she went to her car at a far end of the parking |
~lot, next to a truck. She placed her bags on the hood and started to unlock the
door, when she thought she heard a footstep nearby. <

Instantly, she felt someone grab her wrist, twisting it behind her as she was
shoved to the ground She began screaming until her attacker’s hand covered
- her mouth. She felt". 7other hand tearing at her clothes. As she fought back,
she looked up. Agamsr the pale afternoon sky, she cleariy saw her assallant’s face,
and watched him raise his fist. Then she lost.consciousness.

When Jane awoke, a policeman was kneeling beside her. For a moment she
had no Idea where she was. AII she could think about was getting home to meet
her son after school.

Janes post-crime experlence was different from victims who themselves seek immediate
emergency help. It was a witness hearing her screams who called thw police, and they arrived
before she was even conscious. Now, however, the situation is like virtually all cases in which

_ the police have arrived at the scene of a traumatlzmg crime-“at that moment, both the victim

and the pohce need help

Jane needs helpin dealmg with the sheltenng fact that she has become the victim of crimi-
nal brutality. The police need help in trying to arrest the criminal. Stabilizing the victim at this

_ point responds to both needs—it is the starting-place to give the victim appropriate treatment,

and halps to turn the victim into an elfectlve ally dunng the cntlcal openmg minutes of a.police
|nvestlgatlon ’ ‘ a

4

This chapter offers suggestions to pollce officers and crusas intervention workers as they
seek to restore some stablhty to a person who has just been subjected to a cnsus-lnducmg

k vuolallon ' .;.'

'The Pollce Response

The police are usually the first helpers to arrive at the scene of the crime, and in many juris-
dictions, they are the only helpers available to the victim at this stage. Their behavior may prove
to be a critical factor in the victim's recovery Itis also a crltlcal tactor in obtammg accurate mfor-

- matlon and mvestlgatlve leads

A few jurlsdlcllons have reahzed that effective pollce response in this mteractlon includes
knowledge and use of crisisdntervention techniques. They have implemented special training

for patrol officers, investigators, and supervnsors, providing them with a structure for understand-

ing crisis and treating its effects. Much of that training deals with basic crisis theory and why
the police officer is particularly effective in respondmg to the crisis of the victim. The training

-also includes suggestions for modifying the style of the traditional police interview. Since this

manual will deal with crisis mtervention technlques ln the next chapter; the police interview will

&

lt is lmportant to appreclate the vnctlm S perceptlon of the pollce olﬂcer asone tnes to under- ,
_ stand why certain methods of interviewing ara especially effective. The police officer is usually
seen as a source of benevolent strength and authority, a person uniquely able to make things -

nght again, even the kind of ommpotent figure that younger chlldren see in their parents. Most
victims are extraordinarily relieved to have the: ofllcer arrive and expect “him to be concerned

5 about thelr sefety and wellare b

23
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Castin this role, and wantrng to make best use of rt the polrce offrcer should frrst assess

what stage of crisis the victim rnay be in. For example. if the victim is still in the acute phase;
his emotions will be intense and there wili'be a serious need for ventilation of those feelifigs. . -
- Fear and-confusion often: dominate the victim and must be addressed by the officer. if the vic-

tim isin a “denial” or “false recovery” phase, he:may not want to talk about the crime and may
seem uncooperative. If the victimis ina secondary phase, he is likely to need reassurance that
he will be able to return to a previous level of functronlng, and he needs to understand the reasons
for questrons and rnvestrgatron : L ‘

o

The polrce officer’s demeanor should convey authorrty and secunty Hls attrtude should'

=he concerned and non-judgmental The victim should be put at ease prior to the interview and B

made to feel as comfortable and secure as possrble since the terror of a crrmrnal attack may

last for hours even days after the victim is- objecttvely out of danger. Tellrng the victim that -~
.he is safe now, even when that seems unriecessary, carn often’ serve to remove some of the -

destabilizing’ emctrons that rmpede cooperatron wrth the offrcer

The first stage of the rntervrew should facus on the vrctrm S concerns “How are you feel- L ’
ing?” “Are you okay?” The officer should take time to treat the victim as an rndrvrdual Srmple L

courtesies are important. Find out how the victim wishes to be addressed ~by flrst orlast name —

and then use his name during the interview. Ask the victim if he wants to smoke or would like

‘adrink of water. Asking for permrssron to dolittle things —like, “Could:we srt down over there"" -

- ‘gives the victim a chance to! regam control over hrs envrronment ek

For most patrol officers, the |dea of puttrng the report form an note pad asrde, focusrng

“exclusively on how the victim is feeling, goes against the grain. The age-old pressure. o get

a description of the suspect, take a report, and get back “into service,” offers the offrcer lrttle
time to play the reassuring, calmrng role that. vrctrms would like them tos -

Actually, officers who have been trarned to' make haste slowly at this stage consrstently g
: report that the process takes them surprrsrngly little: trme—typrcally a rrlmute or'two- kbefore .

the victim seems ready to shiift his. attentlon from htmself to the offrcer and hrs needs

If the first part of the interview seeks to demonstrate the offlcefs undrvrded concern. about (0E
“ the vrctrm the second stage seeks to get the victim to apprecrate that the officer and his col-  +°
leagues are ready to help. By emphasizing that there dre other patroi officers ready folook -
' for a suspect, the officer can now ask if the victim knows the assailant, or what he looks like.
The evidence is that the victim who has regained a bit of composure wrll be able to give a fuller S
and more accurate description at this point—or, to put it the other way,. the vrcfrm who isas .
upset as he was during the crime wrll have a lot of emotronal rnterference m tryrng to recallj A
~ the assarlants appearance ‘ G i G o

involves askmg the victim to reconstruct the event as best he can. The officer should continue

to let the victim know that he cares-about what happened to him and is’ sorry Thereisnoneed

~ to hurry the.victim. Give hima charice to think and consider his: answers. Létthevictimventilats .~~~ ..

by telling his story his way. ‘Remember that the: report is a means to.an end Lettrng thewvictim =~ e

. grve his itnpressions: rather than programmrng hls answers wrth standard questrons |s usually R
more productrve ‘. P e , b A o)

blocked out more clearly (see the saction in the last chapter on “lrstenlng skrlls asa gufde on' -
- how to draw out thrs rnformatron) Prror to‘askrng personal and detarled

*'questrons, the offrcer g

A

i :'_thelr key mform_atlon source is the police report. Eflectrve crisis programs have access to all -
e 'ypolrce reports and.can review and:pricritize them based on the- llkelrhood of crrsfs reacttons
i ln the vrctrm The followrng rs an exampleof a.prrorrty system R ,

- ;518 The offrcer should usually conduct the rnrtral tntervrew alone if possrble

ol to have a close relationship with the local police department. It receives the great majorityof - | . ‘»
- crime reports andis unrquely posrtroned to summon-an advocate to the scene. Normally the

e departments usrna these servrces wrsely requre the offlcers to enter the scene frrst

. f , ,from the polrce dispatcher and many rape crisis programs have a twenty-four hour hotline which
s :egarate"f)rom pclrce functrons and therefore may arrive ﬂbefore the polrce
w0 called at-a S o o e

i

| -and understandrng Among the most helpful referrals at thrs trme are offers to have a crime
_prevention officer perform a home 'security survey, an offer to contact a friend or relative who

: rbmght be| 'able to stay wrth the vrctrm andan offer to have a local crrsrs rnterventron worker come
y or ca r

The following sugge‘Stions are directed to patrol cfficers Who condllct' initial victim intervfews. .

1
My

: Initlal lntervlew .
. The of‘rcer should show a calm objectrve manner..

The off icer should explarn the crrcumstances to the: famrly member or fnend rf necessary

The officer should explarn what he and hlu colleagues are doang and what the vrctrm
- can expect to happen inthe future ' :

1
2 The offrcer should have an air’ of authonty—-of knowrng what to do
'_ "3.‘ The offrcer should express concern ‘and understandrng for what the vrctrm rs feelmg
4. The offrcer should encourage the victim to talk i in hrs own way FE A “'_
/ 5. The offrcer should show a non-judgmental attltude TR L :1 - nﬂ't
7

& s

9. The offrcer should make no promlses he can’t keep R A :
10 The offrcer should thank the vietim for his. trouble SR o 5

: :~j ,11 The offrcer should offer crrme preventron assrstance m the future

The Crfsrsflnterventlon Worker’s Response . ; ;y

| Most vietim servrce agencres provrde service, and are not rnvolved drrectly rn !aw\enforce- :
ment functrons, .even when they are a unrt ofa law enforcement agency '

errtatrons of budget and trme force agencres to make drffrcult chorces among the krnds Ly

: of vrctrms they. wrll seek- out and the kinds of services they will provide. ldeally, every vrctrm -
of  traumatizing crime will receive the nelp ofta crisis intervention worker at the scene of the crime.
However, when resources are lrmrted provromg crrsrs intervention wrthrn twenty-four hours of

7 the rncrdent has proven to be a reasonable and workable expedrent

g B

“In order 1o rmplement an on-the-scene program itis rmportant for the serwce agency R

“policeare. the first to. arrive there, dnd even when the advocates arrive' before the offrcers, all

~ (In most twenty four hour crisrs programs, thisis not an issue because the advocates are B ‘ > ‘l"'
called by the police already at the scene Howaever, several programs receive their calis directly ‘ ’ g" i

the'pollce are . -

9 Vo'

- Most “day—after cnsrs mterventron progrems also need strong police cooperatron because 5
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| Send-letters to all other victims and expiam crisis and other servrces

and then identify and focus on the mam on

, ' Fmaily, the LETFlA Model ends wrth the Actlon Phasev Once the pnnclpai problem ls ldentl-' =
 fied, the advocate is'in a position to help the v
; srzes that the vuctlm will ultimately choose the solution mo effective for hlm

,tor achievlng contact, “B” for bolling wnthe: problem e pi
_ lem. The ABC method varies from LETRA in recognition | that LETRA was deveio‘ d |
- law enforcement ot*lcials deal 'sately

o Theseandothermethods , behelptulindesigningtheaerviceprocedures obeused. . .
extensivecheck- . .

| : Crisis Priorltles

Call, the vnctlms who have suffeied senous InjUTIeS

Call all sexuai assault victims.

Call the surviving family members- in all homncrdes

Call ali victims over the age of 60: . '

Call all residential burglary victims who have lost over $500 or whose homes were vandahzed

wants a home visit.

Send a cnsrs intervenor to all vrctlms nho request lt

£

’ Once the crisis lntervenor is on the scene. whether lmmediately or wrthm a day, his ]Ob ,

is to defuse the crisis and help the victim return to his normal.level of functioning. Defusing

the crisis may take a few minutes or a ‘matter of days or months. The important thing is that

‘the victim is receivmg outside help because, by deflmtlon, a vnctlm in cnsrs IS a person who
s cannot function usmg his ordinary coprng skllls :

) ;Models, Checklists, and Guideposts In Crlsls Intervention

There are several models for dealing wrth a crigis situation. One. the LETRA model was

".  developed for police but has been used in training crisis counselmg It focuses on four chrono- -
jloglcal steps: satety procedures, defusing techmques, interview’ methods and actron altematrves

‘Safety procedures under the LETRA Model focus primarily onthe safety ot the crisns inter- - o -

Send a crisis ‘intervenor as soon as possrble to any victim.in the first ﬂve categories who 1 '

o v e e o i -

no

‘venor. What should be emphasized is that the crisig intervenor shouid always observe personal _' S

‘safety precautions and, srmllarly. should address the victim's concem for safety

Delusmg techmques are based on the tact that the victim i |s ina state ot shock often emo- F

tronal and even hostile. To get the victim's attention, advocates employ such:techniques as
explaining the role ‘of the advocate, discussing fumishlngs in the housshold or the victim's chil-

~ dren, asking the victim how he wrshes to be addressed and"‘ alking about other thmgs that 5 '
. are not emotronally charged o ; . L

S The interview stage fora cnsrs intervenor shouid start with non-threatenlng questions and " _' TR N
follow ‘with asking the victim to talk about the incldent “This stage in'the. LETRA modet ends.‘,, DR
' ms confronting hlm L

with the intervenor he’lpin’g the victim 10 spreac outall‘the serious proble

sing the ;risis state.

) look for options for resolv-ng it It empha-.

An embellishment ot the LETR Ao ;

with domestic sputes.

P s

. o

P

Rl

|+ you are deeply concerned about hir

8. Finding: a\soiutlo,

Crlsis Checklist
~ when you arrive on the scene. . . - ‘ UL RN o

Coa

and reassuring’ him that protect:on is: nearby.

" effect. o , , , C

Ask him if he would'like a drink of water or to.smoke'a cigarette. Any questions that allow

" that the cnminal took away. e

- Q()

taken a report. and the vnctim has already told his story before S

¥,

that you understand what he: is say ‘g

il look at“the first problem immeduately

ilt hel

1 the, death and ln]ury Make sure that any emergency medical needs have been met
2 Safety: Make the victim teel sate by allowmg ‘hima chonce of where to go for a talk ”‘

3. Calmand comfort Ask how the victim is feelmg This is |mportant for several reasons.
First whlle you may not have been aware of any injury, itis possibie for the victim to have

lnjurles which are not visible and of which he is not aware. Second, the victim is probabiy
teeting very badly and needs to know that someone cares; Third, it gives the victim a chance .
“ 1o think tor a moment about his feelings and reactions. and that alone can have a calmmg ‘

4, Give back control- In talking t6 the vrctim, find ways to Iet him exert control over- his
life ‘Ask him how he: would like 1o be addressed. Let him decide where he wantso’ sit,

~the victim a choice in the process also allow him a chance to get back the sense ot autonomy ]

; 5: Ventllation and valldetlon. Let the victlm tell his story and reassure h|m that what- 1
| ever he is feeling is normal and natural. This applies even if‘a police officer has already e

6. Reauurance and response “rell the vuctim thatyou think the crime was bad and that :
;,He needs to know that his teelings are okay and :

T Ifthe wctlm doasn’t know how to deal w:th the probiem, heip him ‘ f .
) explore possible solutions. Some’ counselors use the technique of’ asking a. v:ctrmeow L
*l- hewould advuse‘_‘a frlend or far_mlyrnember in the same srtuatlon., Others list several possr- S

7. The lnsurmountable probiem. Find out trom the victim the most ovenivheimmg prob- o
lem facing him at this time as a result of the crime. Victims often feel asthough theworld | - = . ~
- has fallen apart and that they. are beseiged by countless problems that they cannotdeal |
wrth Encourage the: viclim to try to focus on the rftost |mportant immediate problems [ RS
& (shelter, health, family, etc.). Suggest 'he list the top three problems in order of importance S

" “Tell him that‘;you and he g LT

,otionalor physma_lissues, |
¢ ;et dlfficult i

S

: begin ‘WOl'kan W'th you °" the next solut_ A. Find at lea .St one. pro lem that the'%Vlutlm. B .
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: necessary Wnte down names and telephone numbers ina place where they will be easrly o
- retrievable. Tell him what kmds of emotions victims often feel and explain the possrble :

physrcal reactions to stress. It is important to provrde him with a clear understanding:of | <

common emotional blueprints in crisis so that he‘doesn't feel like he is losmg hlS mlnd 1

if he is depressed or can't concentrate in his daily- work

1 10. Saying goodbye' Make sure the victim is relatlvely calm and thmkrng clearly before . -

"you leave. In serious cases of crisis; do not leave the victim aione. Arrange for a friend,

a nerghbor a family member or someone else tc stay wrth the victim, preferably over-
‘| night, after you leave. Tell the victim when you will be backin touch with him or if someone. -
{ else-will be doing a follow-up contact. Tell him the name of such a person andwhenhe |
| can expect a visit. Leave the hotline number or the offrce number with hlm so that he can

, ,',call if he needs further help :

b

n and what may be the appropnate response

TG g NECHN
e b . . 5 !

The followrng tndrcators of vrcﬂm behevior can be used as guldeposts as to what is gonng

’ Behavlor Helpers Reactlon "

3

1 Vlctlms sometlmes seem calm and com-

. petent when in fact they are very upset. (We

grow up learning we should “take care of .

Avord assumlng that external calm mdlcates
what's going on |ns|de Assume that crime: { . "
is a shocking event and use your time with-

| ourselves 7)

1 2. Vlctlms may be very upset and need

1. 3 Vrctlms often are afrard even when help - Rex
| has arrived. (A common and not unreason-
1 able reactlon |s to expect,the cnminal 1o

soothlng (Hystena and tears are not uncom-
mon even in caSes of burglary)

kN
o

the victim to try to assess the real emotional . -|.
R e V impact. 'Mostpeoplewhohavebeenthrough |
Lo oo whatyouve been through have ahard time,” |

L T e *.‘forsomethlngsrmllar'rsenoughtosrgnalthat'?:'

I :
b o e
i Sitsice oo

]

@

. *lnto crisis. Itis rmportant 10 be awi

w

2

&

7 v|ct|ms may feel humllrated (The "l-am- Help restore drgmty through courtesy and
- stupid’ reaction is assocliated with the loss respect. Reassure the victim that whatever
-of control. There is a fear that “I could have _he did was right—he is, after all, altve and
done better i in reactlng to: the crlmlnal but” (usually) well: T e
ldldnt") Gk S S e

8 Vuctrms sometm*es are angry at the po- Acknowledge the vrctum S nght to be angry,
*_lice or others. (They.feel someone, poltce, ‘buttry to direct itat the criminal and not the -
socrety. or famuly should have protected systarit. Remember that victims often ask
them.”) ‘ - themselves “Why me? How did | deserve :
S R A this?”, and there- ‘may be fewer long-term
telowe ot o0 problems f they blame any outsider—
e e L R thecnmrnal orthepollce—than themselves

e

9 o P -

”'are of htgh-rrsk crisis srtuations and be prepared for victims -

- with specral needs. Hence, the followrng guldellnes are proposed as examples of guldeltnes

o "for dealtng with Pa“'cu'a' snuatrons i

Death : S
Perhaps the worst kln of cnsrs ,or

poltce or cnsls worker
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One should not make a death notrircatron alone A crrsrs rntervenor should“always be

accompanied by a police officer. (The officer lends authority to the notification and will help . -

panied by arelative, a neighbor, or a friend of the survivor. There are several reasons that two

. or more people should be involved in the notification. - n

1. One person can actually {ell the survivor(s) the bad news andthe other orie can watch -
“for responses and possible crisis reactions. One counselor told of a situation in which she
- had to tell @ man’s mother and his wife of his death. While she talked, the wife ran into the
kitcheri and tried to kill herself with a knife. The police ofﬁcer was able to follow the wrfe :
‘while the counselor stayed wrth the mother : "N\

2, Ifthere are several survrvors in the household At may be |mportant to separate tamrly
membersand break the news te individuals drfferently For example, in a case where a hus-
band and father were krlied tha wife did not want to be present when the children were told,

even though she wanted to be with them immediately afterwards. She could.not brrng her- :

self to utter the words so soon after she had heard the news herself. : y
3. In cases where there is a severe immediate reaction, one rndrvrdual can call for.addi-

\ tional help while the other can continue to try to caim or help the survivor. In one case, the

whrle the other calied for help.

\he survivor should not be left alone after the notrﬁcaaon Itis rmportant that someone
remain with the survivor for at least the first night. If there are no family or friends immediately -

/' person receiving the news had a heart attack-and one ot the counselor's admmrstered CPR

available, the counselor should try to locate a neighbor who is willing to stay and who is accept-

cable to the victim..

. _ Guidelines for Notlﬁcation Procedures el

1. Cbtain as much information on the death as possrble ‘what happened when drd it hap-

. pen, where did it happen, how did. it happen, and what i is the source of posrtrve rdentrt” ca-
' |dentrfrcatron of the deceased

2. Tryto f nd out some basrc rnformatron about the' survrvors Medrcal rntormatron rs im-
| portant. if the survivor has a hrstory of heart disease, diabetes, hypertensron, etc., the
“messenger should be aware of the possrbrlrty ot severe physrcal reactions. B

3. Never make a death notifi catron by telephone Friends and famrlymembers follow the

a friend or neighbor in the area frrst and ask that they visit the survrvor and help you rn-
; form them about the death. . AT 5 . :

 think this will help the survivor, but chances are it will add emotional fuel fo the tragedy -

ot the deceased

|- -adult is the closest available relative of the deceased If possible, try to discern. whether .

7. Ask fo enter the home-“Mayﬂwe oome rn to talk to you?" lndrcate there rs a medrcal
emergency and that youl have important information but you would rather talk o them rnside

,K, Ty

8 Seat the survrvors and yourselt ot T

tion. The last piece of information is crrtrcal Yoir do not want to make a mrstake rn the - '

'same advice. If you are forced to telephone someone to tellthem about a death, telephone_ i

at this time. Later, however the rntervenor should oiter to retrreve and return all property

6 Ask to speak to parents or an adult rf a chrld answers the door Make sure that theg ¥

| thisi is the appropnate relative to talk to. It a husband and wiie are rnvolved make sure I
| both are in. the room if they are both home ; - SR 1

IR S

box continues._

“the survivor understand that death has actually occurred. ) It can also be helpful to be accom- -

@

5. Do not take any personal items oi the victim wrth you to the resrdence Some people 3 ,

e

14, Help the survivor- getin touch wrth close relatives,i.fnends, or a member of the clergy

B E ar, relatrve—ls welcome ar would be' heipful A!ways check with the survivor about who

.| tosee the victim—aven if mutilated, the request should be honored if possrble Fantasresl «
- in many cases are worse than realrty : ‘

‘ ; ~source (rdealiy a part of your program) which can help with arrangements for funeral, rn-.

i . Survrvrng a Murder , R

“to murder | is extreme and unique Thoughts of never seeing a person agarn,"thoughts of therr‘ ‘
suffering as they were being killed, thoughts of the senselessness, thoughts of the bestiality, °
all tend to' plague the survivors. While long-term help is normally desirable (whether through:

, ,self-help groups. family. support or protessronal oounseling) the rnitral acute crisrs phase is

SN important to understand for vrctim stabrlizatlon e SR R R i

5 ‘ anyo want to krll another human being? Why would he want to kill someone yu

&

) the hospital if necessary. . i -

_ 15 Stay until someone arrives to be wrth the survivor durmg the nrght

(O

knrves, etc, )

10. Tell the survrvor srmpiy and drrectly “I have some veryubad news tor you Your son n
‘was shotin an armed robbery and he died |mmedrately Don't build up to the idea of death.

11 Be watchful-for a varrety of responses by the vrctim These may mclude hysterra, ,
.- anger, fainting; physical vrolence, etc. Assess the physrcal reactrons and be ready to call -

12, Answer any. questions tactfully but rtrrectly Be prepared fora wrde range-of ques-
+ tions: Where is the body? Did he die. rnstantly? If not,-was he hurt before he died? How :
many. robbers were there?. Was anyone else hurt? Can | see him?, etc.

13 Focus on rmmedrate needs.of survivor. Do they want a glass of water, cup otcofiee,
crgarette. etc.? Can you help with children or pets? v :

if they would like. (Do not assume that a mémber of the clergy—or for that matter, a particu- |

he wants to be with before you call anyone. if he wants to notify a relative who was also
_closé to the victim, afrange to call a frrend of that relatrve to be with the relative when o
~ the survivor informs him of the death.) .
. 2
16. Do notbe rudgmentat about the survivor's reactron For example, if a survivor wants: -

@

17 Help the survivors explore their optrons over the next lew days, ‘and provide a referral

surance claims,. hospital payments. ole. . A ERRION

18. Messengers should be trarned to respond empathetrcally Let the survrvors know you
.-care,and are concerned about their feelings. itis important to rely upon your assessmient

survrvors teel better, others may rnot want to be touched by a stranger

9 Make sure that no dangerous objects are ear (Thrs mcludes scrssors heavy obrects, 1

_ Don't let anxrety grow Don't use words like “passed away," “exprred Such words may |
| confuse the message Leave no room tor doubt or false hope: - '

. -of their feelings-and react as positively-as possibie. Physical touching may make some :

Z
u‘n b

.“r: N

.0

While severe stress besets most victlms of serrous cnme, the crrsrs of Iosrng a loved one .

2

T "The survivors suffer shock and for their own well-being otte‘r deny that a loved oneis gone e

oy .Death is unaoceptable to many of us, usually not because of its remindor-of our.own mortallty'
- (contrary to popular belief), but because we do not want-to lose someone we love. Whatever. '
- *the source of their pain, it is often so.great as to. cause survrvors to oonsider suicrde or wrth-‘f' .
L °drawal from the world PR S

The angursh of any death is mcreased by its having been caused on purpo

@e

"*“"ny would S
?There

AN

v
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o ' ficient, A lover
| en, they are rarely sufircrent. A\ lover
ny cases; and where answers are given, A
‘ o n: :ns‘l':?lfrlzt':; that makes no sense to parents, brothers, or ststersa “frt‘ ;ﬁ?ﬁ i cn\;n x
fgf yno:te;— but that makes no sensetoa husbandora wite. Even more app:

after the
involving torture or extraordinary violence, a form of terrorlsm that afflrcts others long
I .
|mmed|ate ob;ect of the. vrclousness dies. .

rocess
Mrssrng a loved one and grrevrng over hrs death isa pamful but needed part ofthe p

onvince the -
-of begrnmng to live agam In the acute crisis ‘phase, no helper should attempt toc

he survrvor
survrvor thatthe death, the mrssmg, and the grieving are in-any sense good or that t

.

. | ’ |

, to des alr
crisis response is to'let the survivors: have tlme to be numb, to be helpless p

However, -
Do not force them to.do thmgs or to take on problems if they do not want to.

ant
you may be abla to help them regain oontrol over small parts of their lives whrch they W

¥ y

t,

tinue. But if they resrst let them' res
an be critical in helprng them to con fost,

keep (l,ln\:vvt'h‘gm.rtt:ﬁec away fromthe world. We rarely insist that a wctlmto:1 sa:( |l:ol;e‘rltl:;lIgn X

anl?eirtoattack begin to exercise immediately. We must be. careful a'tem:nd thatgresting penod

la)roken heart to begin to act |mmed|atualy They too need to recupera

for survivors may take months. ~ ° .

iopate
The followrng guidelines for understandmg grief were developed by The Compass :

‘Friends, a self-help group formed to help parerts deal wrth the death of therr chlld

Understanding Grief R .
| Gnet wrth |ts many ups and downs, lasts far longer than soclety in general recog-

B wrll expenence it-and cope with it drfferently

( for mothers,. fathers, brothers and 5|sters Cry as freely as you feel the: need 0
Physrcal reactlons to the death ofa chiid may include Ioss of appetlte or overea g,

lly im-
RE -and cannot concentrate. A balanced diet, rest, and moderate: exercrse are especra y
portant for the whole famrly at this time. :

Avord the use of drugs and alcohol. Medicatlon should be taken sparingly and only

.a chemrcal dependenoe In addrtron they may stop or delay the necessary gnevmg process y

d you: “They want to ease your pain
d relatrves maybe uncomfortable aroun urpel.
1 but d':r"::tdlfnznw how. Take the initiative and help thern jearn how to be supportrve y ‘
| Talk about your chlld so they know this is approprra te. . - ; et )
Whenever possrble, put off major declslons (changing resrdence. changrng ]0 c :
for at Ieast a year :

take over or to rush you You can do it Iittle by Itttle whenever you feel ready.

(‘t

se |
| nizes. Be patlert with yourself Each person's grief is lndrvrdual You and your spou 1

Cryingis an acceptable and healthy expressron of gnef and releases burlt-up tensron ~

sleeplessness and sexual difficulties.. Parents may find that they have very littie energy

dto |-
g under thé supervision of your physician. Many substances are addictive and can lea v

" Avoid'making hasty declsrons about your child's belongiﬂgs Do ot allow °"'°'s '9; |

‘overwhelm them iy

et

and meamng does return The parn does lessen

of “if only.” In order to resolve this gutlt learn to expreSSrand share these feelrngs, and‘
‘learn to forgrve yourself R

g sharrng in a healthy and. acceptable manner.

1 ful time, be sure they feel loved and included..

Holrdays and the anniversaries of your chrld’s blrth and death canbe stressful trmes

» Consider thenfeelrngs of the entire family i m plannrng how to spend the day Allow trme
“and space for your own emotlonal needs ’ :

A chlld death often causes a parent to challenge and examrne his farth or phrlosophy ‘

of life. Don't be disturbed if you are questronrng old belrefs Talk about |t For many, farth
1 offers help to accept the unacceptable

acceptance and understandmg

} Bereaved parents and their famliles can tind heallng and hope for the future as
‘ ,.Jthey reorganlze their llves ina poaltlve way

. k Parents may feel they have nothrng to live for and may thrnk about a release from 1
this intense pain. Be assured that many parents feel this way but that a sense of purpose 1.

‘Guilt, real or rmagrned isa normal parto qrref it surfaces in thoughts and feelmgs

' Anger is another common reactron to loss Anger lrke gurlt needs expressron ands- ,

Children are often the forgotten grievers wrthln a famrly They are expenencmg many N
- ofthe same emotrons you are, so share thoughts and tears with them Though itisa parn— '

It helps to become involved wrth a group of parents havrng srmrlar experrences shar— '
ing eases. lonelrness and promotes the expressron of your grref in an atmosphere of 1

. . B AR T
: . R Ll . 2
t‘- P P W Toa . AR . . o Lo R Ta

A sample brochure on dealrng wrth grref developed by the Vrctrm Wrtness Program in the:‘

Office of the Pima County Attorney is included in the Append|x e T
- Sexual Assault. - R e

,U~

All crime attacks ‘an mdlvrduals sense of self Theft of somethrng one owns vrolates an

extensron of-one's self through one’s property Burglary is an invasion of one’s home—the exte-
rior shell we ‘create around olirselves. It:is our shelter, our castie, and a. physical creation
~ expressing who we are. Burglary violates that sense of protected space. Many burglary victims,

~ particularly. men, react to the vrolatron in a similar manner as do rape victims. Case hrstones

“record such reactions: “| feel stained and dlrty," “They were in my home. l feel lrke it was me.

i they invaded,” “l leel raped"

.‘;?
©

Short of murder, rape is the most brutalizrng cnme that can be perpetrated ona vrctrm

- Even‘a severe beating rarely leaves its victim teelmg S0 helpless and invaded. Someone has:
© used you against your will, in-a-manner so vile aid: demeanrng that only overwhelming force

or the fear of being murdered overcame your resistance

Crrsrs stages occur in fairly similar-patterns in all crlmes. but Iﬂ cases of sexual assault

elements of the crisis are. rncreased by the shock of being violated ln one's. body. and of berng b
put in‘fear of being killed :

Shock and disbelief in a rape case may cause the vrctim to try to ignore what happened

~ to her for days, weeks, or even months. As a result, ‘many victims do. not: report immediately.

When their psyches allow them to admit that the assault happened , certaln cnsrs reactions may

: , The crisis. of the sexual assault victim is lurther complicated by the fact that it the victim\ :
e reports to the police, she will face the ordeal of the rape examlnation Though that procedure

. 3 . Y B A - (RS 5 : N i tl', 'A tt':’ RER )
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is necessary to gather evidence, it can be traumatic to the victim (especially thiose who have
- never before had a pelvic examrnatron), and, given the nature of the crime, the trauma may -
- occur even where the examrnation is properiy conducted by expenenced and sensrtive personnel

Lo ‘ lt is important for the cnsrs intervenor to realize some of the unique feelmgs of a sexual i
~assault victim in order to help provrde some stabilization at the scene of the cnme orat the

hospital emergency room. k
. Psychotogrcal Reactlons o :
Self-Blame and Guilt: Our society tends to blame the vrctlm of sexual assault more than

other victims of injurious crimes, since many people still assume that most rape victims ask :
to be victimized. Questions asked by friends or family may include: What were you doing on .
the street at that time of mght? Why were you hitchhrkmg? Why drd you open the door to a'

stranger?

: Blame is accompamed by commumty attitudes whrch tend to lgnore or encourage macho? |
behavior by men. Society suggests that women are “swept off their feet” by strong, overwhelm-

ing men. Hence we excuse the behavior of attackers and ‘question the behavior of ths victim —

and we rarely appreciate that even spousal and acquaintance rape (a small portion of the total- '

ity of sexual assaults) usually involves all the psychologrcal elements of the raplst’s need for
vrolent dommatlon ‘not sexual gratrfrcatron : PR :

Victrm blame is often compllcated by the reacton of the vrctrm and the reactlon of famrlies’

and friends. Most women were raised to value virginity or at least the idea of an exclusuve rela-
tronship with the man of her presént life. It is rare to see promiscuity taugh lauded or, for that:

matter, practiced. So thevictim feels that she has lost a value that was lmportant to her parents._ t
her boyfriend, her husband, or those who might someday ﬁll those roles They, in turn, often e
' react in ways which confirm her feellngs ‘ = : s

Humlllatlon Victims of sexual assatilt often feel dirty and dlscarded Their sense of humllra- :
tron may stem from the ‘physical details of the -assault or the loss. of privacy over their: body.
. It is clear in most cases, the rapist leaves rapldly after the completron of the act and hence'. :

the vrctrm feels mutnlated and scorned

Fear Whrle fear isa ccmmon reaction in most crime vrctims, for many sexual assault vrc-

" "‘T{Sexual Assauit Stabllizatlon

,, the vrctrm overnight is also helpful. |

- i gests that these words will give youa clue about her real ooncems and wi

G Provrdmg a secure and safe place for a vlctlm mtervrew is partlcularly tmportant.;ﬁt CRN
since the victim is-usually terrified. Arranging fora famlly member or a fﬂend to stay with A

2 Pay attentron to the vrctrm - opemng words when she talks to you kEvrdence sug-s . :
nclude cnsis;; Aaae

§

.’%

iy

| tion of what happened is not necessary for the counselor although itis for the pollce Makmg
" the victim teli. such details over again may only add to her trauma : :

£

While the victim should not be forced to talk about details lmmedrately, therei IS avi-

. dence. that it is important to talk about the details relatively soon after the assauit. This
- can be done within 48 hours of the crisis call—perhaps by telephone it the victim cannot
- face another person whrle telling her story

4, Try to mrmmlze guiltand self-blame Do not phrase questions ina way whlch sounds

| ‘ judgmental or in a way which might inhibit the victim from answering. Her sex life is usually. -
1 - not relevant to your intervention (again, unlike the police investigation.) To find out if she
“has an ongoing and supportive relationship with a husband or boyfriend, it is enough to

ask if she is married or dating someone steadily. You may want to caution about pregnancy

| . risks and outline the possible optrons for the.victim, but you. need. not ask whether she

is using birth control. If the victim dwells on her guilt, an intervenor may want to say at -

Ask ohly what you need to know to help the VICtlm at this trme, further counsehng
can be provided at a later. stage. If the victim expresses guilt over her failure to fight' or

. escape, indicate that survival is the most important thing and that whatever she:did in
response to the attack was probably the best thing. she could" ve done in that srtuatron

OBIts rmportant that the victim have someone to talk to and 10 stay wrth her after

‘the event. That person is normally a member of her family or friend. Desprte the desrre
- for such reassurance, the victim may be afraid to call someone for fear of being rejected
- If she is afraid, the crisis.intervenor may- suggest making the, call or talking to her friend.

‘A serious worry:to many rape victims is telling a' husband or. children. Victims should be:
'k reassured that children.do not rieed. to be told lmmediateiy (it is suggested that children -
“who are old enough to understand should be told sometime in the first three months after |
. the. rape) Husbands should be told, but the victlm andj_counselor may want to drscuss ‘
_' the pros. and cons of such lnformation prior to breakin_'” the. news. . :

e

some point: “Thereis no reason for you to feel gurlty He had-no nght to attack you under
- vany circumstances : ) PSS

6 Provrde a complete explanatlon ef what the pollce lnvestlgatlon wrll entail and what ¢

e he victim can expect atthe hosprtal emergency room. Accurate descriptlon ofthe reasons.
~forthese procedures will help the victim understand and accept what canbea necessary
- but humiliating experience. More importantly, the victim who finds her counselor has * sugar-

‘coated™the medical or law enforcement procedures may lose trust in the counselor and

i be Ieft wrthout a crucial helper in’ the weeks to follow

‘. Hosprtal Evrdenttary Exammatlons S : i
The Setting: Victims of sexual assault should be seen as soon as possrble They should

' be given priority over other: patrents not lnvolvmg life-or-death emergencres ‘A common

g problem in emergency rooms is: long delays Such delay in exammation and treatment

- i : can cause lncreased trauma to the victlm

: it is preferable for all registratron informatlon to. be: taken rn a private room

anate facmtles should be made available for the victrm while she walts for assistance

S °Where crisis intervenors are not called by police or are not automatlcally'called to

:the scene, the victim should be asked Immediately if she wants a rape crisis worker to
L. come: and: talk with her. The preferabl approach is to have: crisis-workers: arrive auto-
R matically and to- let the vrctrm dec . :

hether she: wants the worker tostay. -

6.
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: The role of the medrcal personnel in the emergency room is to rdentrfy and treat m;unes
‘to insure proper arrangements for tests for pregnancy and venereal disease; and to record the -

“evidence relatrng to rntercourse or sexual assault It is |mperatrve that medrcal personnel be

'sympathetrc

" The' rmportance ot a properlysconducted medlcal examrnatron cannot be over-emphasrzed
,lt is crrtrcal for the victim’s well berng and for the collectron of good evrdence

Onentatron for the Victim: Emergency room staff shouid try 1o put the vrctrm at ease and

- make her as:comfortablé’as possible. They should indicate’ concern about her conditron and

explarn the general steps of the examrnation and procedure

Pre-Examinatron Questrons Standard mformatron concermng the vrctrm s medrcal hrstory
must bs gathered . S e S

3

- The victim- must be asked about the assault and her physrcal condrtlon asa result of the
assault It is not necessary for-the emergency room. staff to know the details of the event, It
_ is necessary to record key items. rnvolvrng physical injury and potential évidence. Anal and oral
intercourse should be asked about since some victims:are too embarrassed to volunteer this
mformatron Simple termrnology should be used so that the vrctrm clearly understands the

"o

questrons o

_ Other necessary mfonnatlon includes trme and date of assault last normal menstrual penod
and pregnancy risk, whether or not the victim has: bathed douched or gargled since the time
~of the assault, the last time the patient had vaginal rntercourse cther than the rape, and any
: physrcal symptoms such as pain, bleedmg, cuts, brulses etc. R

Frnally, an explanation of the physrcal examrnatron should be made Specral attentlon should

be given to explarnrng the procedures and the. reasons for the pelvrc exam. The vrctim should
be ask@ed to consent to the examination and any necessary photographs of injuries as well as
to the release of mformatron to the polrce (It the v~ct|m rs a Chlld parental consent will be needed )

Physrcal Examinatlon ln some junsdr_ ray _f,examinatron is guid
: evrdence kits which have. been developed to make sure that all |mportant proced
L Other jurrsd-ctrons use detarled protocols in tram g
mdrcates some key rtems whrch can be documented thr ugh the exammat’ n.

bt

‘ to substantrate Iack of consent

”2 Pulse, blood pressure, and temperature are physrcal Vrndrcators of physrcal arlments :
- as well as the possrbrlrty of severe physrologrcal reaction to stress R

i wrll carry evidence such :

‘ 'bag and clearly |dentrtred for the palice. -

N wrth‘other clothes at the hospital. Man

P L,

ergency room staff. Th foll owrng lrst o

1 The emotronal'status of the vrctrmf Thrs rs particularly rmpo e ant to record smce the , A i
“'reaction of the victim may be vital at a later stage in documentrng the rape trauma syn- ]
~drome. In some 1unsdrct|ons, evrdence ofr rape traum as been i troduced in court cases N S

| as blood semen, harr skin partrcles, secretro' s. etc* Cl hrng should'be sealed ina stenle{ b

Emergency room personnel or cnsrs,rntervenors should ensure the vrctrm is provrded Fevs

HE S seombarts sy . ‘ T A A e

i contarn scraprngs from scratches All alien matter such as dirt grass forergn public harr,
‘efc. should be sealed in a sterile bag or envelope Possible dried fluids should be col--
‘| lectedon salrne-soaked swabs or flaked offinto an ‘envelope. All evidence should be clearly
n;‘ldentmed for the polrce Photographs should be made of any m;urtes and should be clearly
| marked.. . : e ,

5. Pelvrc anmrnatlon External gemtalla thrghs anus to be exammed tor trauma and
- dried secretions. Inspection of the vagina should include lacerations, bleeding, and sperm.
The uterus size and position; size of ovaries and tubes, and unseen vaginal tears and |
 internal damage should be recorded. Simitar examination should be made of the rectum
-and the pharynx and throat if anal or oral: .intercourse occurred A urine analysrs can show
sperm up to 8—12 hours after vagmal mtercourse : S

6. Medrcal Treatment The victim should be treated for any immedrate wounds it the vrc~
*tim has been stabbed, cut, or scraped, tetanus shots may be in order. Venereal disease _
may be tested for 1mmedlately but if it seems too traumatic, it can be delayed. The' vrctim
may | be worrled ‘about pregnancy and so should be reassured that it is very rare.in rape
cases, Decrsrons about preventron of pregnan ;;may be delayed but if the vrctlm rs very:

concerned, rmmediate actron is recommended;' a . : , ‘

LI

: ) : \1'
e lmmediate FolIow-Up e IR e ' ,
After the hospltal examrnation and the polrce mtervrew, the vrctrm wrlI need to return home
L or to goto an alternative shelter if she'is afraid to go back to her house or apartment She should
' be accompamed anda friend-or famrly member should be called to stay with her. In helprng
- with this transition, the counselor may find that the victim- ‘needs to ventilate at length; giving
coa ',-the victim an active. lrstener now ‘may’ ‘well be the most. therapeutrc help she will ever receive.

Before the counselorfc‘ )aves the vrctrm. she should make sure the vrctrm feels as secure
l as possrble and’understands thatfs he or someone else is avarlable to help the vrctrm m the ,

i is prepared for further lnvestrgatron as\well as for the normal emotronal and physrologlcal reac-
tionstosuchcnses DRE RS I ot Bt S L ER i I

o l;,well Such re-contact is advrsed after acoupie of days, a couple of weeks three months srx S

' ’months, and a year

The Elderly Victim ‘; N 7' L AT R
Older peopie are moro vulnereble to the rmpact ofcnme than many other age groups They

o Physical injury may result in crrticel consequences because the elderly often already have
o suftered physical decline as a result of agrng ©Older people are often victims of chronic iliness,
educed mobllity. hearing and snght loss. Even a minor physicel lnjury may cause hosprtalrza~

Ly Thes , ime may be the frnal blow m a period of stress brought on by retir:ement, @
L ,the dea of trlends and relatives. |llness. frnancral straln, etc Whlle some elderly people have .«

N ‘

EIEER T T TR AN I GRS SACHRETR S CA §

s s E AR

: a'worthwhile person She should be told what to expect over the next few months so that she . '
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developed strong coping ‘skills which help them fo deal wrth mcreasrng trauma, many are left

fee

ling termlnally helpless by a cnmmal vrctlmizatlon a flnal stressor preclpltatmg a major lrfe '

PR A

crisis. i ,: U T ¥ S e SARE

For these reasons crisis mtervenors should be parttcularly aware of the hlgh risk of crisis

v‘ in elderly victims: Eiderly vrctrms of larceny. burglary, vandalism, and assault often face: as severe .

a crisis reaction as do vrctlms of sexual assault.and even homicide survivors. The following .

guldelrnes may help CI’ISlS lntervenors deal with the umque problems of elderly vrctims

1. The assessment of physrcal lnjury ‘or physrologrcal reactron should take mto account

| many other victims) may become depressed or confused, but most older people are credrbl:
and conscientious witnesses. To react condescendingly or appear patromzrng can caus | S
- the elderly vrctlm fear, frustratlon -and anger—at you. - N TR

; t relative be called unless the vic-
_and not in famrly One should not assume that aneares

) Zm wishes it: A roommate or a nerghbor may be the source of strength the elderly person |

B needs Famrly members are. sometrmes hostrle partres R LR ey

: 4. Itis rmportant for the crisis counselor to be able 1o offer some |mmed|ate eoonomrc
‘ and no fi xed dué¢ date. Many older people ¢ do not want to accept ‘welfare or {o- feel they

v means that they may need some rmmediate help to buy grocenes or medrcatlon

- may need health care, homemaker ! servrces, transportatron services, etc The intervenor
- should know proper referrals or be able to offer

| . a stranger ! but ﬁnd lt drfﬁcult to report or seek help over. victlmlzatrons by mtlmates

| older person’s mdependence atthe same‘time as helplng him to reoover from an. attack

L

G

Elderly Vlctim Stabilizatlon

axisting medical conditions. The helper should lnqurre about prevrous |Ilnesses and cur- .
rent medrcatrons that the vrctrm may be takmg R e L
k he rs confused respond
verappearto disbelreve an elderly vrctim Even if you thrn
iyrg:athe?i‘c):glly and listen to: the story. A common misunderstanding about the elderlly kls
that most are semle They are not. They may have difficulty communlcatrng or they (like

rt system of famlly or triends 1
itis very im ortant to the elderly victim to have his “suppo
2ear by.’ Trfre cc?unselor should be cautioned that elderlys support system s often in fnends

kY 8 . 2

assistanca to the elderly victim. Such assistance may be offeredasa loan Wwith no mterest

cannot take care of themselves. At the same time, the fact that many liveon fi fi xed mcomes

helps an older: vrctlm, he may end
A crisis intervenor should be- aware that when he
ls.lp dealing: with many. geriatric problems as well as crime problems The elderly person.

concrete help lf the vrctrm rarses these

issues. e SN : ‘ ; 51
6. lntervenors should be alert to srgns of abuse or neglect of elderly persons There E
grownng evidence that many elderly people are. subject to violence from mtrmates—sonb s
daughters, caretakers, etc. Some elderly may seek help after sufferlng a victimization y

-7..Some elderly vrctrms will suffer mental disabrlltles They wrll not be able. to remember

the assaultor to oommumcate their anguish While protective services. may be anappro--{. -

pnate referral in many states;’ cnsrs agencles should alsotryto develop legal referral serv- |

caused by reversible medical, nutritional, and psychologrcal conditions, preservmg ‘the

can be essential to hrs recovery .

Chlldren as Vlcffms RES ,
Chrldren are among the most vrctrmrzed populations Sexua

_ices for older people. Since so‘many symptoms of mental disability in older people are 1.

8
l
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been estrmated to affect as many as 20% of all chrldren Physrcal abuse of children may' be

perpetrated on another half million individuals. Juvenile peer victimization is increasing as'a

result of school vrolence and: drugs Yet the criminal gustrce system offers lrttle relief to: chrldren o

'Allegatrons of a child, may not be Irstened to because many adults do not want to hear therr‘
complamts Itis presumed that a childi is often untruthful. Lack of trained staff may make it diffi- -

cult to interview a child about an alleged crime. Children may not understand adult language,
~may become embarrassed about the subject, or srmply may not have an attentron span needed
to deal with long periods of questlonmg o e

These problems and others help create a legal atmosphere where chrldren are: not wanted

andlor protected.-Because of that predrsposmon of our legal system, victim service workers -
_have realized that the child victim is one of the most important and needy victimsin the system.
More and more programs are attempting to focus some attention on mesting the needs of the

. ‘child victim and witness. The followmg materials may be useful in structunng a program com- i

ponent to deal with chrldren in crrsrs asa result of cnme Eo ik L e
e Knowledge of Chrld Development e L Lo

o Contrary to popular and judicial opinion, even very young children can be credrble wrtnesses V

“‘and can tell their stories well. The probiem in eliciting such testimony or dealing with a child
in crisis is ‘that adults tend to approach the situation as if the child were also an adult. It is
rmperatrve to talk to chlldren in g way which corresponds wrth their -development.

There are many theorles of child: development but most acknowledge some basic phases ¢

of growth from infancy to aduithood. These phases are marked by learning patterns and

' acqulsition of skills. It is clear that a child who cannot talk is unable to be a witness. However,

~ that child may strll be subject to severe crisis and distress and may need immediate interven-
~ tion. That crisis may be more intense since the developmental stage of early childhood is char-
acterized by a sense of trust and dependency on one's perent figures. Severe wctrmrzatron may
destroy that critical bond even lf the parent ﬁgure is the: perpetrator v

Chlldren usuallyzbecome verbal between wo and folr. The pre-School chlld may be able ,

to talk well but may not be-able to understand concepts: Their sense.of time and space is not
~‘connected with the natural world: It is personalrzed It.is difficuit to connect events, However,
" they may well be able to recall rsolated events whrch can be trlggered by stress, crrsns, or
association i ey 0 e

: \\‘_ Q .

Playlng ls an important part of the_ pre-school chrld’s abrllty to commumcate Smce thelr :

verbal ability may not express complex concepts, they may turnto actmgout Fantasy is usuaily

. an’integral part of play What'is clear, however, in working with children is that they can make

" adistinction between fact and fantasy. They may indeed analoglze through play-acting t or draw-

ing but theyidentify the analogous real-life players clearly. The pre-school childis often engaged S
~ in becoming:involved wrth a life outsrde of hre physlcal bemg Thrs is a stage of umtratrve, of

egoformatlon S : , S T

\5

School-age chrldren (up to teen-age) ere far more aoept at understandmg abstract con- -
; cepts and symbols However. their everydey thinking still tends to be concrete even as they ' .
" develop a sense of time, spate, and connectedness to the world _They also may develop ngld

" ideas and rituals. They are prone to becommg dlstrustful of adults since they beoome peer-

. -oriented in their school and ‘social environment—the' ‘harbingers of adolescence wﬁince they.

see things in a black and whits,. nght or wmngcontext they often resent adults "betray

them throUQh what seem 1o be small mjustioes

1 of scl k' ,l-age chlldren is toward learmng and a'mastery of their world in e
rch for autonomy This predisposrtion tends to,make hern more susceptible -

Era— )

e SIS eI

:‘,'E}'vﬁ"sgv;r\";'v TR

v

Ry A s
ot ek

ST T e

ot

mav-g i
<

[T

T TR e ke ted]

e

P

e

N LB L AU Pk
AR e




: tual wrtness |ssues wrth chlldren

.atcrrsns SRR PRI

B f'_ features ofthe initial mtroduction include talking to the' child using appropriate vocabul

2 Begrn thelnterv W W
borhood etc Thls mtroduction will help establishaa elaxed dlscusston., S

W

Whlle the lssues of adolescence are not. addressed here. |t is: rmportant o note that that e
: penod usually represents atime of life in which the individual is oxtremely onented o their own

IAY B o

identity and theirown mdependence Hence, cooperation by : adolescents is notto be. expected '

- but rather conflict may be assumed. On the other hand, even “difficult” adolescents usually have -
more in common wuth adults than not and can be reached by those who have the requnsrte e

'commumcatron skllls e

_,9

These developmental lssues are extremely |mportant |n addressmg both crrsrs and even='

o 'u ,St . g
= : e . B

,‘ e Cnsss !nterventton S ‘ : Do
_=No matter what the age of the child the protectlon of the chlld should be paramount when-

ever a crisis: mtervenor pollce offrcer tamtly member, or fnend is. respondmg to the chrld’

S

. vrctlmrzatlon

~in order to. protect the chlld one ‘must fi f" rst make an assessment of the crrsrs needs (|n _

o terms of developmental growth) and second make a treatment dmgnosus for the chlld bothin.
e terms of the cnmlnal justice system and the medlcal system R

‘The followmg gurdelmes may be helpful to a counselor or helper who deals wrth chrldren

-respondS» : Rt : o

2 Dlscussmns should take place ina quret pnvate room Younger children may want

@ parent or a familiar person avai ailable sc that they | ‘feel secure during the: interview, whrle
older children may be too embarrassed 10 have anyone but the: counselor m the room,

, ,partlcularly it the vrctlmrzatlon |s one of sexua‘lassault i

A'~3 8 possrble, talk toa parent or parental figure fust Thrs may not be feaslble in. rncest
1 cases unless: the' report had been made by a parent Ask the'parental ﬁgure what the rssues
- are as slhe percerves them s G R

| : 4 Do not take the parental mterpretatlon to represent the chlld's vnew of the vrctumizatlon
' 5 Prepare the parent for dealmg wrth the chlld |f a sexual assault has been mvolved

1 the |ncldent itself. .

) 6 Toys, crayons, paper pencils, etc should be available to enoourage the chlld to! relax..]"{‘ e
- Drawing or coloring may also. help him o express hlmself Books should not be used srnce " poe

readmg can rnterrupt the. flow of thought

nvolved enoourage hlm to appear in plain clothes" ’

_/-,.f SO Planning for the Interview AR .k e
B I The envrronment of the rntervrew can haveaslgnll" cant effect upon the way the chlld

Explainto the parents that the chlld may be more worrred about the parent's reactlon than g e

17 The oounselor should be relaxed and casually dressed' lf a police oftrcer should be o “

e i 4l Thelntervlew e
1 When mtroduced to the chlld try o make the child, feelsale and secure., lmport

for the age. and developmental ‘ievel :
' ith: questrons abo s ,he c d's tamrly. friends, 1 ys, pets

o - the relationshlp between’

4 The followrng lnformatron needs to be obtamed .

n cases where there is obvious physlcal or sexual abuse, confirm that a pediatric | resi- -

W

i G
g

13 Determine the facts of the. event so thatan mvestrgatron of the abuse can take place

dentifith
shortly ® hospital or ’a doctor has been notmedof the case and that you will be arnvrng

*a. Facts of case and hrstory as the accompanymg eisbi
o he victim's: ‘story. .- : s e
o . G ,,theoasemvolvessexual assault trytounderstand and usethe patrent's termmology

for parts of the body; sexual acts; etc. .,

' wrllingness to use play. actmg painting; toys, plcture books;
i i ; , etc., when a child is upset.
e We recognize that an adult can regress to childhood. A child. under stress may regpress ‘
o ,’,,,.to a ;)ﬂre-play state of- feelrngs which is, unable to be abstracted to words. :
| any programs are now using anatomrcally corract dolls to work wrth ch ld £l
Lo sexual molestahon, sexual assault or incest These dolls h l ainatat

BRRR S L e

e s g

o A .
;’l\ ,t),

.. me "fprowded by a general vrctim service program lt ls lmportant for all c o
o nsrs mtervenors 'v
_ to have some sense of two klnds oi lssues lnvolved rn famlly vrolence' the partlcular kmds of

-~ Allow the child to.raspond accordmg to: hls/her development stage ThlS means; ’

’ Abrochure on child sexual abuse is lncluded tn the Aﬂ ; A . b o
ppendix More and more I
. ane developmg ‘special. emphasrs on-child victims because they have teen so’ ignofedogrnag:: o
- criminal justice system. An innovative step has been taken in Wisconsin:with the’ introduction ¥

" of legislation w S
e :ugh o n hich wouldestabllsh a chrldrens bill. of nghts wrth regard to \cnminal ;ustice, S

: reat dea‘ as been wrrtten about how to deel wrth cnsis inte ¥
o domestfc disturbances. Conflict management techniques have becontre":e,:tp?.lrl‘a?t!g:rc:lzfl?rgax" '
o ing for- pollce departments as well as crisis intérvenors. The ‘dynamics of such situations’ are; '
- .somewhat different than cther types of crime because often the offender is still on the scene (0
» arties is rntegral.to the. crrme ltself, and the tradmonal crrmrnalt. -
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s Characterlstloe of Batterers o ke e NS
K Vrctrms of Abuse as Children: Since vlolence isa learned chorce inthe : array ot stress

; reactrons itis natural that batterers often grew up in a family in which violence was accept- | - » |
/49 They either: w:tnessed batterrng among other famrly members orwere battered them- s - g

/ -gelves. i e
.

i

«,\5 i

TR o b o

3 Frnancral Problems The unemployment or underemployment of a spouse may result
-1 in doubts regarding self-worth and. may cause conflicts over fi nancial matters, This is espe-
- cially difficult if the husband, who is expected to be the “breadwinner,” is unemployed or
underemployed, because he is unable to live up to his own and his spouse’s expecta-
: tions. Inadequate economic resources also result in inadequate housing, drmlnlshed social-
oo o outlets, and external pressure from creditors. It shouid be noted that even wealthy families
: " can feel the stress of “inadequate resources” since financial problems often surface with
- regard to economic choices, not just economic survival. Further, if the wife is employed -
; : while the husband is not, the role-reversal and the increased diminution of self-esteem"~
Lo _ t | ofthe husband may cause extraordinary stress. Recessrons wraak havoc on such intra- .
; family dynamlcs ‘while there are endless debates cver poverty ds a\eause of-crime, there
‘seems to. be llttle doubt that |mpovenshment does cause an mcrease\n family violence. -

~ k 4 Family: Relatronshrps Stress may be inherent wrthrn the famlly stru _ture due to the
§ R presence or mfluence of extended famrly members

i T A T T8 R

2. Emotronally lsolated Commumcatron and the abilrty to reason wrth others is an adap-
tive response. It requires lrstenlng and a willingness to think through alternative chorces :
k of behavior. The.violent individual has ‘developed a mode of relating to the world which -
- i - tends to block regular communication. Other people do not provide advice or potentral :
answers to his probléems, so he rarely consufts them. In face of this emotional isolation,
, many abusers feel that the only person they feel close to is the person they abuse The
i abuse itself becomes a pathologrcal method of commumcatron S

3 Externalrzatron of Problems A personstends to attnbute to outsrde rnfluences both the 7 l’

‘G i it : h d ’db ; o posrtrve and negatrve thrngs that. happen in hrs lrfe NI , : |
5 Medlcal Problems ronrcr nesses or disal rrtres ma mcreaset e epen enceo = : e :
. individual family mernbers and can result in stress to theyfamrly strugfure.. . : ,9/C°mr°' or Dominanc i Individual Life: At the same ""‘9 as the rndrvrdual external- © B B ’
RN , |, “izes problems &nd attributes his general success or failure to thrngs out of his control, L f{
I k 6. lnadequate Parental Skrlls Popular mythologywould have us believé that good people R - : ‘r“/ "he tends to try to: ‘exert profound contrel over the minute issues in his everyday environ- ‘
N R = |. make good parenits, that “mothering” comes naturally, etc: Most anthro( logistsand biol- - ., =+ 4  ment. Rigidity and obsessweness may characterize' his decisions with tegard te the ol |
RN B : - s Ogists agree that there i is little that is.natural about berng & good parent; it is a learned | s g -ing of toothpaste tubes. his werght control, the tlme he eats drnner, etc T N
RIS T L 5o | SKill that several rndustnalrzed societies, not just ours, are farlrnq to |mp rttotherr young | 5. Deni ' The indi ! will ‘ R
Lo " | adults. Lack of awareness of appropriate parental skills; conflict over pavental roles, and - £ dents al: The in “"‘_’”a wi °ﬂ°" minimize, any vrolence he commrts cr deny the i inci- | °
AR - I problemsin managrng children all contribute to family stress. [tis probably nosmiall coin-- S en ent-rely P s TR . S
Sy : ) B cldence that'80--90% of women seekmg shelter assrstance have 20r more chrloTn L ‘ 6 Anger The rndrvrdual probably has a lot of burlt-up. rmpersonal ‘anger 'that is dlr‘ecte‘d v '
B R/ Pregnancy The period of pregnancy is stressful to both motherand father The m) ther | . o at the world in 99"9"3' ‘ BN . v
-} maybedepressed or ill as a result of the pregnancy and the father maybeanxrousxabout TN " 7 Depression/Sutcrde The mdrvrdual is prone to severe depressron and may become “ )
| providing for another child or may simply be jealous of a new demand on his wife's atten- Lo o surcrdal afteraboutofwolence becauseofhrsshame and sorrowaboutwhat he hasdone. | O
| - tions. Studles rndrcate as many as 40% of all domestrc vrolence cases may rnvolve preg- o RERR R Y b R s S S N
_ : -nancies. - P T L P E P R e T R s t”f :
> | 8 Alcohdior Drug lnterference Though many people believe that alcohol abuse is rntrrn- 1 B Many of the charactenstrcs ofabatterer are srmrlar to the person who is battered These

5

3 e Jf;,'simrlarrtles may make & spouse feel she: understands the abuse and that since, shed
PR oes, she
i fshould be able'to deal with it Such, understandrng" is self-defeatmg when it sustarns the batter-
ng relatronshlp rather than stopprng it

sicto famrlyvrolence, and polrce answering domestrc drsturbance calls often find that one [
-or both parties had been drinking, there is reason to doubt that drinking causes the abusrve R
S behavior. Either way, one mrght say that alcohot and drugs interfere wrth normal stress | N
|, reactions, but that interfefence is not fully understood. For some. alcohol may reduce T
IR T aggressron and vrolence, for others |t may exacerbate rt ST e R R R Y

S

‘. Whlle the above stress factors may precrpltate outbreaks of vrolence and-should be monr- S
atored in violent relatronshrps the use of vrolence as a reactron to stress generally develops as o
iooa result of other- dynamlcs Vb S D ; : . L

e Abusrng Relatronshrps

Ao

1 spouses grew up rn a batterrng envrronment. R
enng orwere the subject of batterrng asa chrld :

| _2. Emotlonally lsolated. The individual maybeemotlonally rsolated by the battenng Whrle |
1 ;,rthe vrct may have / llsten and favors: communication, she may‘ieel unable | .
' therefore feelss ‘cannot talk about rt 'Asaresultf S

S

R T~ s taisngs 1o e i s SN TR
e e e e I e A Lot

3eliof in Helplessness The. rndrvidua ormally has a strong bellef in her own rnabrlity
- 0 take charge of her. life<<or lndeed to do.anythlng by herself Thls is often reinforced
, by ‘chr hood;hist' ry in ,‘lch he was treated as speci

JE

' perpetuate through generatrons
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) t - . . wwm . ~~.;: i ) . ’ V“ ’ - ‘ ) " ’ //\\ ,H PSRN | o L':, . e.\\-/ i ,,,*,‘..«’:;..'...;,, ‘;...v.;;.
'{ . 2 o ’ ' ‘ ’ ‘ Q ©
k it T — . " ‘ e e —g . D : B b:enoommrtled Thus, mostpolrceprolooolsdealrngwrlhdomestrcdrsturbancecalls-lrkethe
o o | ss oss and self -blame : o - ecklist below, drawn from Counseling Crime Victims in Crisis by David A. Lowenberg and Paul T
R gt 5. Low'self'ESteem Low soltdiosm rnat;éo.e"th:nr;orollawle hepicesn IR f ST o Forgach—focﬂs heavily.on defusing an explosive atmosphere as at least the first Step i in rnter- T
B She does not thlnk she is worth muc y S L “ venrng in lhe famrly cnsrs o , .o
i ' | 6. Lackot Available Alternatives: Smce the mdrvrdual feels helpless and does not have — . _ - S |
confidence i in-herseit, she'does’ not look for or consider.the possrbrlrty of alternatives to k : . ‘
: her life. This is obvrously complicated where there are no such chorces read!ly avarlable L BRI .. Deluslng a Conmct Sltuatlon ‘
i ‘| stohen : SRCTN R S A Approach with full safety procedures, ey
1o DepressionISurclde The mdrvrdual oflen remalns lnadepressrve slate for mcnths and_ g 5 Pravent inuries: | . : v 4
-;,lf the batterlngs 0"""“9 can. b9°°m° surcrdal or: h°T'°'da| "" reactlon‘ o = ‘ a, Position $elf between dlsputant and any objectsthat mavbeusedasaweapon j}
PONET 5 o s R - ’ ’ 1 j b, Separate, disputants lrom each olher Keep lhem out olneach other's hearrng 7
_g " Q‘i " and visual range . ’ '
: e of Batterln _ e T L ' 1 “ “ '
. 2 ;A::;‘gzgtm oners thlnk?haf much of banenng is cychcal in nature i evolves in three basrc ; | 3. Make mtroductlons -Use full name ‘and lllle and address parlres as Mr or Mrs .
3 phases tension-Building, battering, and peacefulfloving. While such acycleis often observable. o , 1 4. AVOId threats; convey thie idea that oﬁrcers are here 10 -assist in solvrng lhe problem
' itdoes not offer much therapeutic insight—not if the cycle takes months to complete or, :: other- ‘ Ce not necessarrly to arrest anyone or even to: cleclde who is rrghl or wrong
T L “instances, can run full circle in one day—or involve a loving phase that lasts no more than an S S : ST i
£ 0" "hour Hakeo mist bo stressed tra I very vislent £ases, the betteriag may never cosse owept , . Xpo B S 5 C'fa:’ f:o:‘::f’:‘c’:,';": gfsgﬁ‘;‘f:m?. SR - |
,-When the partners are apart—and som¢ women never see an allernalrve side to the violence. . e IR B . b;Remove hat, ", r o : : r
T - arg othertypesof s .| ¢ Have disputants sit down. o R
: , Although most people think of abuse in terms of physrcal ‘abuse, there : o - p S
abuse- Whlcgh can be equally debllrtatlng, and each canbe a crrme The followrng typology s : : . @ . d. Sit down. “ :
often used: . , R IR T e i .8 Keep outsiders (netghbors slslers-m-law etc)from gemng involved.
: ! ‘ " oy 6 Mamlarn verbal firmness, but indicate openness. Do not threaten. ,
e " The Types of Abuse : T Ask drversronary reality questronsr A S I R "
4 1. Physical Baltermg involves brursrng. Punchrng, slapplng, Whipplﬂg. an other fO"“S ' 8. Identify the facts. B e R NS SR 1 !
of physrcal injury. - : o : 1 ' 9 Rernforce calm behavror W el S
2. Sexual Vnolence mvolves sexual molehstatlon anrtj Lape Edventmt(l)lu?';()v:/i :;;;‘g;:ed; b me > 10 Order technrques from firm to hard Do not overplay your harid. U i ,
6 note t atsomesu ies indicate tha! Tt TN : 1 S T
:frevsrcs:;:rgu:'e“zlest:vueeent::t?:\gf:snr%\trolve forced sex.. S Sy 11 Avord hrgh nsklhrgh gain techmques such as humor, threatemng jal| and sarcasm . :
' - 3. Psychological Battering: eften involves humlllatron embarrassmenl in fronl of olhers o b 'Remember: W°"d5 are "0“'19 most lmporlanmem in defusrng dangerous srtuatrons Man- o SR S NN
“intimidation, social isolation, and other forms of i rnrury Thrs is normally notacrlme' bu R ner is. SO " ‘A , S R S
L .+ | incase of threats of death it could be a criminal act.- e T — _ En T i
] alnsl ro and ets ma subslltute R ' ! i L
4. Destruction of Property and Pets: VIOIGI:; :ﬁe battgre?eltnrynay algo beus)ed 0 lntlmi- bl s R Aflerlhe rmtral defusrng of the crrsis situation, there are several optrons on howlo proceed '
i -.|~ for violerice against an mdrvrdual in the mind o N O - . and no consensus vi towhich h is best. Soi :
) date the victim. In some cases the destruction of such things are far worsethanviolence: | . . SR us view as'to which approach is best. Some victim advocates argue for manda: v
s | urination on famrly heirlooms or klllmg a smail pel may leave lhe owner surcld I .« .., [foryarestof the offender (at least when the “probable cause” test is met), accompanied by
e e SR “crisis treatment for the victim, Others prefer attempting mediation whenever: possible. Whichever -~~~ = EE
o : IR P R ‘ , approach governs iocal law enforcement practloes, crisis inlervenors should bear in mind the - D R
B : e N R e i G e S followlng lmpllcatrons for their: work . : A : o Lete
* o The Cycle of v|olence e e e ! i “1f the local policy calls for mandatory arrestor is edi - |
R I o ) 0 pr spoeed for arrest be prepared o . . .
" What is perhaps most drstressrng about battering '°'aﬁ°"3h'Ps is that olten th deal with additional crisis néeds of the victim who is likely to:suffer savere guilt feelings and =~
| ~ may alsobeblamed by her family and friends. She mayneedagrealer amount of support and e , S
i - .reassurance than other victims. Her own lack of self-esteem and diminished levels of functron-'[ EORET AN SR St R
. ~ ing-will add fo her feelrngs of frarltyandleck of control in the crisi situation. . 7, a B T \
1 “ :She may also have additional emergency neads, If there has been & history of ﬁnancial' B T
LT v abu: ‘ofchildren.theremaybemedlcelneedsaswellasemergencyﬁnanclalproblems T J e

: i the localf policy calls for.an attempt at conflict reeolullon the following model suggested :
by L wenberg and Forgach may be helpful to vlctim advoca ’
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3 Reachmg agreement and formlng a contract

Conﬂlct Resolutlon Mediation Model

Purpose To factlrtate agreement on spectﬂc problems between dnsputmg partles Thls isnot
. a counseling model, but could be modified for counselmg specmc problems or to

work outa. contract for the counselmg process e

Process A : ' .
1. Bnetly explain model to the chent and dISCUSS ground rules to be followed durrng the
‘process : it g o o o : -
‘ Ground Ftules R S T S :
Ca Clnents should not rnterrupt each other, the session is for reachmg agreement not
 for argumg o S
¢ b: lt |s not okay to use name—callmg, wh:ch also easrly erupts |nto argument

2. Determme wants and concessrons ‘Use newspnnt on 'the wall to write down each client’s

~wants and concessions. Having this information wntten clearly for both to see ‘facilitates
the process and particularly helps them to focus on:the real problems and clanty |ssues,
rather than to fight and argue about penpheral issues. - o ,

Check with each client on their comm:tment to worktng on the problem through the
mediation process. . S :

-Ask the first client to define the problem as slhe sees |t as conmsely as possrble X
Thiscanbe a general or a specific statement (| e., “l‘m unhappy wrth my marrlage, _

or “My husband drinks too much")

Continue with this chent and tmd out what slhe wantssand needs in relatton to the 1

proble\rn (e.g., “l want my husband to get a job, to stop drmkmg, andto stop hitting

- me. | want to feel safe at home”). It is important to write down on the newsprint all

the wants that are stated, and to pull out lmphcrt wants from what the client says;
even if you don't agree. with them. Help the client be specific: if.one of the wantsk
is vague, such as “o be respected you will have a hard time: bunldmg this into a

- :.concrete contract later on. Do some probing to determine what the person really |
‘ ,means by “bemg respected,” (e g A want my parents to let, me choose my own |
hours") r

. Then find out what the clrent is wrlllng to do to work out thls problem Most cllents
“haven't thought about this at ali; they have only been complammg, arguing and fesl-
ing helpless. It can.be an enlightening expenence fora cltent to look at hlslher re-
sponsrblllty and control in the sttuatlon (e g “ am wrllmg to goto counseltng wrth ,
jmyhusband") e , : o ‘

. Askthe cllent to Iook over the new*‘*‘pnnt to make sure everythmg is there. and that v
. the mformatlon is correct, TR e : .

'c

Go through the same process wrth the second cIrent followmg steps b through 9.

- Try to help this cliént come up with his/her own wants and concessions, rather than
to sumply Teact to what slhe has heard from the tirst client.” .

’ : R _‘G;.
oL

Check with each cluent on what htslher reaction Is to the other persons wants and
. concessions. This could easily fall into more blckenng and its advisable not to let

' ; *thls happen in. thrs model even though you mrght allow this or encourage it in a -
EAEE t,_counselmg process (Unlrke oounsellng. the focus in mediatlon is in the specific con-
"7 tent of the problem and rn reachrng an eventual agreement rather than to focus

“A\',"'j ,‘ T o

Ces e R box 00"”""98
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a. State explrcttly that there is an |mpasse occurnng

b Rewew where the impasse lies more speclﬁcally. i.e., again make clear where agree- L
. mentis and where disagreement is. One method for doing this is to draw a horizontal -
: llne on the newsprint representing the distance between the positions’ of the clients— ~
;- show where they started and how far they have come by marking spots along the
~line. You can continue to use thls lineas you proceed to show who is compromtsmo o
and who isn't, or to show progress. Thrs puts soma tactt pressure on the partrcrpants o

“to try harder to compromise. _ :

. Check agam the commitment each person has: to resolve the issué through medra- N e
- tion, One or both of them may have actually dtscovered that they are not wnllmg gt

- (3) Suggest that commg to an agreement might take some creattvrty or some route ,‘
-for compromise that is unconventional Grve an ekample unrelated to thetr par- ~

‘ not them) e

r}‘n

" onthe: process ofa relattonshtp and the |mprovement of the quallty fthe relation-

ship) e s ; S

When btckermg does occur itis helpful to take control of the dlscussron and pomt
_ out where there is already agreement, however small it may sesm. Then you can

point out exactly where the disagreement lies; this process helps two angry people

‘ :OC;JS on specrtucs rather than feelmg overwhelmed wrth a mass of unresolved
: fee mgs S : : , : t

.- When: you have reached agreement on the vanous rssues rarsed wnte thts in the : 5
- form of a contract. The contract: should be as specihc as possible, including dates
by which particular tasks will be completed. Seta process, ‘or a specific time, for

meeting again to review together howthe contract is going. Success is not guaran-

teed or particularly expected at first: It may be helpful to make this explicit to the ;

clnents so they don't give up at the first failure. The mediation process can be defined

. to the clients as a developmental process, i.e., something which requires worklng &
| out bugs along the way. The contract might also include specifics as'to- what et h '
person can do if the other party is not golng along wrth thelr part of the deal '

C. 'Notes to the mediator: 1t is extremely tmportant in: thts model for the. medtator to '

* remain: neutral by not taking sides or makmg judgments In addition, most clients
. will place a condition on their concessions (| wil, if he will. . . ."). Do not write down. -

concessions which have a condition. Ask the client to restate what s/he is wnllmg :

to do wrthout a condltton lf s/he cant dont wrrte |t

4 Dealmg with &n rmpasse ;

S . Gl

to medtate

lf they both want to contmue, one of the followmg mtght be a helpful path to take il

S (1) Give them mformatlon they could useto declde (Example: Two people who have 8
~acivil dispute might need to know that if they don't settle with. mediation;then

one of them wrll have to pay court costs. and the )udge makes the decrsion.

>

> (2) State clearly what you see as the benettts of agreement and the consequences

of non-agreement

‘uf‘"‘ ' l.).:?'

tlcularproblem e TR ol R

“\7:

e lf none of these works, the followmg prccedureuls suggested

(1) Ask the flrst clrent to submtt a proposal for resolutton to the second

.c:jf o L box continues :

e

it A RORPAE
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(5) Follow the same procedure«wrth #2 submrttrng a proposal to #1 '

up wrth' Iter atlves ‘on them e

Program

W|th thrs process you are placmg tne onus of commg to an agreement and comrng__ i

‘_Summary e e Gt e
Each of the above types of vrctrms serve to |Ilustrate the fact that crisis interventlon workers" ,
should be well trarned ina vanety .of services: and counseling ¢ skills if. they are to work in the

' " victim stabilization stage. it is crucial to make surea victim is. reasonably calm.and wrlllng to =
: take one day at a time after theur trauma. before they are left alone This fypg of stabllrzatlon '

Famrly vrolence offenders and vrctrms oflen need Iong-term counsellng .'They need an op-i -

\ “portunrty to learn new ways of. respondmg to stress and new ways of dealrng with aggressron.k :
-~ Many battered women's programs offer counselmg not only to vrctrms but also to the abuser -

- oedn hopes of. breakmg the cycle of vrolence Itis |mportant that programs are also developed i
. forthe children bf such vrolent relatronshrps, for. the'leamed response oflen begms by obServatfon

A brochure on. famrly vrolence rs mcluded in the Appendlx
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The Victim Rights System

ICTIM BIGHTS

S

o

N el e

Chéﬁteﬁr 4:

| STAGE THREE: RESOURCE MQBILIZA:I'ION' ,

Y

[

[ éTAG HREE: .
- RESOURCE =
"MQBIUZATlON; |

“When: .
Until resolution o ;
“victimization experience -

Who: o

Service providers . o
Police e

Compensation programs

Family & friends

~'What: L
Service providers:
Outreach o S e
'Follow-up counseling & referrals
Monitor referrals <

4

Assistance with financial claims -~
Assistance with creditors, employers
- Property return. o
Crime prevention
 Legal aid
" Advocacy |
- Polices .
‘ Property return -
~Crime prevention

£ K

N

~ Outreach ..

. Emergencyaid

~ Family'8 friends;

- Information -
. .Understanding *
. ‘Crime prevent

Advoc:

: ."Compehsvat'idh',p,rogfamSi e e

- Information on other kinds of reparations - " |

R

Resource Mobilization: lntroduction |

o it was ten o'clock on a Sunday'night and Jim Black was closing his conven-
.- lence store. A car drove up and Jim sighed. “The last customer,” he thought. The

- man walked in and asked for a carton of cigarettes.-As Jim turned to reach for - ‘

them, the man said, “Give me your money.” Jim, startled, turned around and looked

. at a nickel-plated automatic. :

~, Againthe voice demanded the money, and Jim reached over to push the “No
- Sale” button on the cash register. Nothing happened. He hit the button again, and °
- still the register wouldn't open. S : -

- ‘Forthe last time, give me the money!”, the man shouted. Shaking, Jim now
- rang up a $5 sale. The register opened and Jim gathered up the bills and handed

~.-them to the robber. “Now give me your wallet and your watch,” and Jim did. As
. the man ran out the door, he fired a shot and the store window crashed down. -

Jim stood there trembling, feeling more scared and humiliated than he'd ever

. felt before. A moment passed before he reached for the telephone to call the police.

- Before they came, he called his wife, told her what happened, ard said he would
.. have to stay at the store all night because of the window. She began to cry, but B

he wasn’t up to comferting her.

- When the polics arrived, he said good-bye to his wite. At first, giving his report,
he couldn't believe what had happened. He feit sick to his stomach and his:chest

. telt 8o tight it was hard to breathe, -

' Hestayed up the night calculating his losses; about $800, and worrylng about

what he and his wife were going to do. The money was the largest dally take in - |

‘a marginal week (there had been many marginal weeks over the past year) and

'he honestly didn't know how he was going to pay for a new window. For that mat-
~ter; how was he going to get his ¢redit cards replaced? He couldn't even remem-

ber whatcardshehad. =~ .~ - o o 0

The resource mobilizatior stage applies to every victim. How do they get back to “normal”?

ISR ER

o

R ‘How do they deal with their losses? How do they:deal with"their:‘:trauma?

. tioning. Whatever has gone before, the follow-up services envisioned in resource mobilization

- appropriate help, While cértain things ca
. ance claims a redit ¢ | y
.~ With business'loans, repairs, crime prevention services, or other help. e
.- Since’resource mobllization services are meant to aid all victims —whether or not crisis-*
. oriented services were needed or available—it-is important at this stage to review theways - - .
- victin service agencies find out who may be in.need of their help and how they go aboutoffer- .

~_ Some victim service programs give victims emergency aid in the immediate' aftermath of

- the crime, Many find that their first contact with victims, at least some victims, happens long
 after the crime. Either way, service providers are eventually faced with the responsibility of
 mobilizing community resources for the victim, a task which entails two goals; to help the victim .

- minimize his physical and financial losses, and to help him return to his pre-crime state of func- -

- often make the difference between recovery and decline, ' I
.« Jim heeds some help in filling out insurance claims, arranging for repairs and cleanup,
. getting his credit cards replacdd, and arranging for financial assistance to get him through the
. hard times ahead while he  Jiies to cope with everyday turmoils. He may also need séme short
oor lq,rug-te,rmvmnsaling/,m help him deal with his injured self-esteem. . = .~ = .

source mobilization is in large measure the orchestration of services through referrals.

In most programs, thie victim advocate tries to assess the naeds of the victim and then find
rtain things can bs done by the advacate, suich as helping with insur-
d getting credit cards replaced, other agencies may more appropriately deal |
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Referrals To Victim Servrces

Practically all programs: have ways of rdentrfyrng vrctrms in addrtron to publicizing therr
number $o that victims may "call them The vast majonty make such rdentrfrcatlon through the
foIlowrng methods. - : : .

1. Review of polrce reports L el
2. Review of prosecution cases. e Ty
3. ‘Referrals from police and ‘prosecutors. e e e e
-4, Heferrals from_.hospital emergency rooms. S P :
5. Self-referrals v , L e

The methods used vary from jurrsdlctron to ]urrsdrctron often because one state makes police
reports public while another prohibits their examination even by well-meanrng outsrders Police
reports are the most complete inventory of who the local victims are. They may miss as many

_-as 50 percent of victims who do not report to the polrce, but the non-reporters are almost by

definition hard to reach

Obtammg police reports may be drffrcult because of Iocal laws or poltcres regardlng confi-
dentiality of records. But most programs have found that once they have established a credible

record with law enforcement officials and other local polrcymakers, access wrll be allowed even
to non- publrc or non-cnmmal justice agencies.. : i =

“Most programs which revrew police: reports erther do it at the statron or are sent copies

of the reports. An on-site review can be beneficial because it avords a preliminary police: screen-

ing. It allows the program to set its own criteria of pnorrty cases and inake its own.decisions.
Unless the program receives all reports, if the police take on the responsrbrlrty of sendrng copies,
the program must rely upon outsrde decrsron-makrng ' 5

If‘a program does revrew police reports, it should try to obtarn and use copies of the com-

piete reports. These will give the advocate to whom the case is assigned information on the

manner and severity of the offense, as well as other insights on the case. Itis far superror to o
" just a face sheet or similar summary form. e

: Self-referrals can be encouraged through media and word-of-mouth They may help over-
come some of the gaps.in police reports. There are certain philosophical issues which are raised

by self-referrals. The police may resent programs which do not insist that their clients call the

police (even if the program normally encourages. such reportmg) But more and more depart-
ments’ apprecrate that.non-reporting-makes sense for at least some victims, and helping them
does not make the vrctrm service program in any way hostrle to the mrssron of law entorcement

identification of needy victims through hosprtal emergency rooms rs an excellent supple-
mentary way of identifying victims in nesd of services: This is normally done through an orien-

tation of staff, and, often, by establishing a protocol whereby the hospital admissions staff calls .

the victim service program whenever they log |n a patrent whose rnjurres were caused by a
crrmlnal act. - . : L ‘ Sl

: fl'tt :

Referrals from the polrce or prosecutor are helpful since’ they usually occurtwhen there '

is an immediate problem. This allows the victim advocate to obtain information and an assess-

ment priot to his involvement. However, relying solely on referrals from any source is problematic .
for two,_reasons: the referral agencies may not trust the victim program and therefore make -

few (and often- inappropriate) referrals; and, even when there is trustin the @bility of the victim

_service agency to be of real help, the dragnostrc abrlrtles of untrarned agency. personnel may
effectively bar many needy victims from getting help Typrcally, it is only the hystertcal vietim -
‘whom the agency staff refers on for help, not percervang that tears are notuthe sole rndrcator» e
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Methods for Vrctrm Contact S o R

Once vrctlms are rdentrfred a program makes some klnds of efforts to frnd out and respond s
o, their needs and concerns. It is often rmpossrble to make personal contact with all victims.
~ As'indicated in the chapter on victim stabilization, programs can establish priority systems to -

-detérmine which victims receive some form of personal contact and which ones receive letters;

letters may be mailed to every victim whom the program cannot reach in a more personal way,
-thereby offering. the victim an opportunrty to contact the program if help‘is necessary The use
; of any such prrorrty system is equally applrcable at thrs stage ‘ r :

. There is some debate inthe’ freld over whether telephone or personal contact is preterable '
5 Some victims have indicated that a telephone call is impersonal. And some counselors report,
: that fewer vrctrms -ask for servrce if the initial contact is by telephone R §

o WA
On the other hand some counselors who have worked hard on developmg a good tele-
phone manner report that they are as successful in establrshrng communication in that way
‘as by showrng upin person. Moreover, in some jurrsdlctrons victims seem to be more frrghtened

and prefer to have an introductory telephone call so that they can be sure that the v1s1tor at a |

the door is legrtrmate and expected

Programs should try both methods of contact and should monrtor the results lf they recerve»' |
wa better response from wictims through one methad, it should be adopted if there is no drffer»

ence, then telephone contact is best since it |s most cost-effectrve. RN

A X

_\ Assessrng the Needs of Vrctlms

ltis rmportant to have standard procedures for assessrng the. needs of the vrctrm makrng

' -referrals and monrtonng those referrals to ensure that the victim recerved the necessary help

: The needs assessment: procedure will vary dependrng upon whether a cnsrs response is
part of the service offerrngs of the program. If so, the crisis worker should have done apreliminary
~assessment in order to determine immediate problems, and the. resource mobrlrzatron stage
will involve follow-up to those rmmedrate problems as well as defmrtron of any other rmportant e
.needs precrprtated by the crrme : , S :

it no rmmedrate cnsrs respohse was made the vrctrm advocate should conduct a full dssess-
.ment rntervrew (Note a.victim may be in crisis at any stage: of service. In this gurde crisis -
counsellng is drscussed in Chapter 3 and more general supportrve counselrng rs drscussed
-’|n this chapter.) . R S . , '

\

Whether the assessment isa contrnuatron of‘one started at an earlrer emergency stage :
‘or one prepared now, it is, helpful to use a pre-pnnted form to assist the advocate in making
:,both a complete dssessment and one that can be retained to refresh the counselors memory. .
-:months (and many vrctrms) later. No matter how experrenced a counselor may be, he may forget o
’jgdurrng an mtervrew some critical factor wrthout such forms Lo .

bl

Q::;

e 5 On the followrng pages are examples of both apost-emergency assessment form and an e : o
S jglnrtral assessment form : : , T ‘ LA

LRE It forms art%used one should encourage counselors to use them srmply as remrnders and e
o 1t avoid makrng notations while interviewing: the victim unless absolutely necessary. Note-takrng o
is often dtsruptlve to the victim's concentratron and the development of a supportive relation- - o
- :shrp Advocates should be trained to use a conversational tone and style. They should be farniliar
" ‘enough with the form to be able to skip and corne back to questrons in order to follow the story T
. or the concerns of the victim. The assessment interview is not ‘research” and is not a “legal S SRR
S ?document lt should be admmrstered rn away whrch reflects the central concern—the vrctrms SRR

'iwell being. S S e s :

e i TS
: v

o




[y SAMPLE vICTIM Assessmenr ronm
o (POST Euenesncv)

Burglary

furlher evrde_ ce? .

iy e '5 the V‘C""‘ hu“” : L ) 2. | , efer to whalever actlon the vrctlm wa supposed to take to solve hIS
§o STRLEEN lf yes, advocate should check out lnjurres to make sure approprlate treatment |s, rmporlant problem") work ‘out? S ; k
4 ; : ‘ glven lndrcate what treatment was necessary A R e , : Y ' S .’
: ' , SR SRR 3 vAre there any current problems whrch you are very concerned abou i s
J4 3 Was any property taken or damaged’? i 'List-'n grder, of prlorlty
L Sa L v Itemlze losses wrth vrctrms ard . :
RO N R e Property 5 N L
l = . T s E ERES N, : .
B '5 How does the vrctrm feel" o
’L 3 g j,‘ ""o
: cof i
TR v 1\4’ RS »

5 Cnme vrctlms may react many differ nt ways tot eir personal experlence wrth cnme

Maylask how you have been feellng srnce the cnme? A R R T

possible prompts. e e I nervous ST T
ST T fefling likecrymg‘ g e ' :

~frightened of being: ‘alone -

. frightened of entenng my home e

trlghtened of gomg out at nrght e

: 7 Wthh is the mosl pressmg problem for the vrctlm at thls trme?
crd (Clrcle lhe one on lrst above) .

RS I i:(v 5

- W .'<\

and advoeate ‘

Solutron* :jk : havrng trouble sleepmg’m |

| '} ‘having headaches .




i N . . det N
: T ial ir prepa ng advocates to admrmster assessment mtervrews They_ EO R b
er unt they are fammar wuth the rnstruments and_the purpose of' : L '

_ the post-cnsrs assessment can rnclude such thmgs as: emer- L , S
= ergency home repairs, and a host of other problems—what todoabout R

e ; ¢ S, oontactrng msurance compames, finding someone to stay '

S vith. the vrctrm or th vrctrms children, locating appropriate mental health: serv:ces, obtaining -~

o food mpst ) egal assrstance taking cnme preventron measures, and soon. -’

J VS, need wrll often a ise. whlchyare not cnme-related but which. may cal N AT NS

femal burglary victim may aiso be estranged from her husband and wantmg L R e RN
,oroe" Sucharequest shouldbeanswered throughalegal referral Crime B S
rn}a’personslrfe and resouroe mobllizatron approprrately responds s T

‘Help with pnvate msurance forms .
: " “Help with victim. compensatlon clalms .
o - A : } - Legal assistance i s
oo Medical assistance
e - Creditor intervention
o “wooo - Employer intervention
Fa ek 1l . Document replacement

oo 4o L Moving arrangemenils: -
S PR I Property replacement

po_ssrble needs calls for victim serwoe agencres to |nventory avarlable serv- Lot |
ties.and to’ have made arrangements wgth agencres and- organlzatrons

q

: The service inventory is often done in the plannrng stag of a new program. It isa part L T
otedeterminlng whi types | s'enrices are necessary to completeasystem of services and toi e P
remove any gaps mkdelrvery However, if it was not done at the beginning of a project, itis - . e R
i e first chance possible. Without such an inventory, a victim serv- o SR e
S, lce program not\onlyruns the risk of overlookmgacntlcal referral base, but also mayintrude = T

' on another agency' ﬁturf vSuch rntrusron may make coordunatron and fund‘ralsmg very difficult. . o L

e On thefollowing page isan exampleofaservrce rnventoryor resource assessment"form.ﬁ- A
at is designed tobeappropnate for both a “self-assessment” (when an agency reviews its own .
servrces) and an “outside assessment Programs should use both methods of assessment rn SRR o,

» compllnng therr llsts of local resouroes B0 , S s e

. e 9 Now let: us go back and thmk about the- problems you mentloned in the begrnnrng y 1 S
& -~ ifwe dontt have any suggestlons on th|s lrst for dealmg wrth them maybe we can helpg 1 :
I O you plan some other way. * :

o

o Problem e

SR Wi R 1 ki R O DR ’ - el ’. s R S ‘
I CEL T AR 3 del e e »VRE_HS,QURCEH_ASSESSMEN‘T FORM . o v
10 Is there anythrng else you thmk we could help you wath today | o | Nameof Agency : e L TR e
: E I ~Address : PSS B Telephone AR j‘i e | R s
. R ” S ;,:Na“me‘:‘ot.prlma‘ryfcontact.}pérson” | e
B ;'1 Are servrces provided to wctlms of cnme? ” ] S i :

lt so crrcle those kinds excluded




W

o

5
e
S
o
@
$

iR

N

- 7.” How do you get firet'con‘tac‘twithyour _r“:lientsf? con

3 Are servrces orrented to specral categorr  of
B yes mdrcate whlch k‘ R i

‘ emer ency. frnancral

i ;_’_assmtance '

- -emergency food.

Sl : ~ Lo emergency. clo’hef S

S A S 'transportatlon R
R G e s medical care

o0 o housskesper servrces

~ Gl T educatron

S e e egal aid .
s e e alcohol treatment
S A A o drug treatment

T o % ~.oochousing

TR R ‘ 155 “;,other he e

5. Do you have eligibility crrterra or other lrmrts on servrces" If so please attach or mdrcate i
below ] ) A :

6

6. What are the hours and days of service?

8. Who is. your major source of referrals'? o

9 Do you haveahotlrne? G ' Yes " No
~ If s0, what hours does it operate? T e |
How is it staifed? SR I T e

10 Do you do outreach to your clrents? ', b
1. Would you be wrllrng to be a referral source for vrctlms? | “'Ye'si; , No
12 Would you be wrllmg to refer vrctrms to t.s for servrce? o j_,Yes",i‘, 1:,"No 1

13 What do you see as,thebrggest servrce problem rn tthls communrty“? ‘

Informatlon and refe_rral
Emergency housrng
Emergency property




Q
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. gram should be assrgned to telephone each agency and to talk to the director and at least one

P

Q

e\l

Y‘l'o use the assessmentform programs shouldflrst atternpt to ldentify all communrty servrce s
agencies (non-proft and publlc) which currently operate in therr Jurrsdlctlon This can often be

done by calling a local government | information number or ong of the local United Way offices
many of which can give you the most reoently-publrshed drrectory of cornmumty services, perhaps
with an update cOnce an mrtral list of agencies is located or compiled, someone from the pro-

of the staff delrverlng service. (In small agencies this may involve a director and a volunteer)

- The assessment form should be admlnlstered toall persons mtervrewed One will dlscover that

~ or organization and by subject of referral information. Many programs use three-by-five cards -
for this purpose, leaving enough space so that notatrons can be made on the quality of servrces N

9

sometlmes the agency s goals may be drfferent from the actual servrces delrvered

- While thls process may appear tedtous, the inventory can be conducted quickly. Note that
the form has a question relating to other resources available in the community; social services

‘often create informal referral networks among themselves. Such networks can lnclude church ,
- groups, civic: clubs, chambers of commerce, and the like. .. TR .

After the inventory is completed the. program should update |t perlodlcally, bemg espe-
cially alert to.the small and specialized service agencies; or the especually sympathetlc service
worker, that can make a major difference in a vrctrms llfe a

Once the referral sources have been mventoned they should be filed by name of agency

learned through experience. S . . , o ..

Dunng thrs process, program staff should visit at least the key agencies both to work out .
_formal or informal referral agreements and to establish personal lines of communication. This

personal visit can also clear the air over “turf” issues and the agency's real eligibility criteria
so that lnappropnate referrals are minithized. But most important, the visit can be a starting-

place to overcome the inability of social agencies to see the.needs of victims of crime as more

urgent than other clients; once such agency'leaders appreciate the nature of crime victims' dis-

. tress, they often become great allies in obtalnmg food stamps qulckly, in arranglng emergency»

shelter, and 'so on. , v
< Where there isan opportumty to make referrals back and forth ina semr-formal way, it often

helps to routinize that process W|th a wntten referral agreement A sample of such an agree- ‘

ment follows

a 1

. REF.:RRAL AGREEMENT °

0

THE FOLLOWING AGHEEMENT ISJEXECUTED between .

: ., representing .~ e,
agency and . e e i,
representmg the' V|ct|m Servrce Program o e SRR

The SR RS ; . agency provrdes the followrng servrces to
‘ B populatron groups .

(lrst servrces)

NEE

 The agency s hours are _and the agericy is open days a week

The agency agrees to accept vrotrm referrals from the, Victim Servrce Program and to pro-
" vide them: prompt and. courteotrs services. Upon the recommendation of the Vlctlm Sefv-
ice Program the: agency will give certaln vrctlms prronty servrce in reoogmtlon of emergency ,‘
ﬁneeds S 8 e

,‘ i

% B ' R boxcantlnues

Tme

The Victim Servrce Program provrdes the followrng servrces to all crrme vrctlms
1. crisis intervention - SN S

information and referral’ - g e

.. assistance with victim compensatlon clarms R

... assistance with prlvate insurance clarms ol

...assistance with return. of property - .

. crime- prevention: educatton i RO S A

. short-term counselrng B T f AR

.. orientation to the crlmlnal justlce system k R

mformatron about case status it a case.is prosecuted

,..l)

faoo s:.,a:»tnf.r-a;ro

- The Victim Servnce ‘Program is open 8-5, five days a week a
- nd o erales a twenty-
hour answenng service to respond to emergency calls... P nty four

Y The Vtctlm Service Program hereby agrees to acce, ' oir |
pt all crime vrctlm referrals from agenc

Upon recommendations of the agency, the Victim Servcce Program will glve certarngcnm)e '

| victims pnonty treatment based on emergency needs R :

© SIGNED THIS _DAYOF____ - " '{gs,

e

P

Srgnature of Agency Durector :

10. support and assistance throughout the criminal. Justlce process and thereafter :

o RIS f-lk‘ epL Slgnature of Vlctlm Servrce Dlrector

, Once the referral system isin place and the needs assessment of a artlcr l
ar vrct h
been done. a standard referral protocol should be followed : p ’ thn

The victim should declde whrch needs : are most critical and then, with the counse’lor s help, v

decide what kind of assistance from the program would be most approptiate. In some cases,

the victim may determine that no heip is necessary because he has ade u
at
his own network-of family and friends. .0y aooavale s”ppm within,

Whether the victrm wants help or not the program should keep track of |ts contact wrth

~ him. Most programs complete a victim intake form whichis a key item in the case file. An exam-

pleofa client intake card is found onthe followmg page. Code’ relerences are to types of service.
Csmprehensrve forms from a vrctrm management mformatlon system are found in the

‘ appendlx PO gt

M,
42

e L VlCTlM SERVlCEs lNTAKE FQRM
- Date: '
| Initials:

» Card of v

: Name [ ‘\\\' Lo

: Address N

3 Crty ‘"Stat , “Z:f'p:' S

; Home Tx Bus Tx S

~« | Contact: . v Tx "
Referred by A

Nt

”oFFl_E'NoEa(s_)

Ny

,~‘<0~

box oontinues

s

Ty

&

M

4

Py ekt




. | 21 C ‘;‘4 i T e . M bt | 0 R ‘, Q c« ‘v g §
i R N g 8 i . B ;.0, ’ R :
; : v o
0o o, ] | DATE |INIMALS|CODE| - TREMARKS . ¢
B LT A o | _1c__ | /Mal G Teephone 0 Personal Vil ElOtﬂoeVislt R e ‘ ;
| Lt : R L : “o. ) NAT+ ] [1.CVC Form [ 'impact Statement [ VAC: [-Other. ,{, sl ' , ; , , : ) -
- - - — - T —— - - —-— & 4 R ST ol P . i - -t N AR i L L
- = L e FROM Distnct Attorney CarIA Vergari Chairman, Na-’ S
- tional District:Attorneys Association. Commrssion’, i
—— U k‘ ~on Victim Witness Assistance funded bytheLaw . } - ,
\\ L O - i Enforcement Assrstance Adminlstratron U ! ¢
—— CTIMWITNESS o
VAN I ST " :  ASSISTANCE B BUREAU | 9‘4‘682'2827 1
= T I R e iy - The advocate should suggest that the vrctlm;call the agency to set up an apporntment
Q § . @ , IR .
" th: vrctl:nTt:'oes want hsgm:t:ssrstbeance the afgvﬁzf:mu'ﬂ iﬁﬂﬁ:sstt:gfh ?'ge':gefraa? B T e B e ) the victim is reluctant to do so; the advocate may make the call for him. Followmg the call
1 ?;em ofe:aF;f:l stanz:r?lmls i :nd s:rr'ves g:':: ;:?od': ctronrto thecoontact person gtethca)t agency R R R note should be made for the victim as to he time and date of the apporntment L
" ; o , G SR e R Somevuctlmsmaybe reluctanttogotoanagencybythemselves lfnecessary,theprograrn o
l : , T : o R 5.‘ I R TN D R I (S vmay arrange for an escort to accompany the victime Desplte the. general preference of encour- -
* e USE OF DISTRICT ATTORNEYS SOCIAL SERVICES REFERRAL CARD y o otk - agingvictimsto take control of their own lives, it may be appropriate to offer that aid in cases .
| ! s v B R T k R -.of crisis or extreme distress. Victims who' are typrcally insecure in such lnsrances mclude the e
b A sample of the Social Servrce Referral Card which was desrgned by the National | ‘ ' T elderly, displaced homemakers, and survivors of homicide victims. = . ° L N
" District  Attorneys Association Commission on Victim Witness Assistance is outlmed below. - St .;";-g, Each referral should generate soon after the appointment dateafollow-up call to both theJ .
5 R This card is presently belng used by the Commrssrons partlclpatrng °ﬁ'°93 k Eo vrctrm and. the agency, askmg what happened and if everything went smoothly. If the’ agency
Lo .| The card should be completed during the initial victim interview. It identifies its car- - ' orthe victim had problems with the referral, the advacate should try to rectify it, Failing that, ;
e . . vrrer asa cnme victim, and urges the addressed agency to serve that person.  °... S ,,the advocate should thank the-agency for: assrstance and talk to the vrctlm about an aiternatrve _ :
L s ,,,tor more appropriate: referral orareassessment of needs. . . oo
P o Most lmportantly, it carnes the lmprlmatur of the drstnct attorgey i S . ~ =
L . ‘ i : S Programs should be’ aware that there are problem vrctlms Personal mjury lawyers have ’
ST T R o Acard can be easily adapted for use in any d's"'ct attorneys °"'°°’ or, n the alter- T R T *gan old saying that s trotted out when, for example, a negligent driver complains that the acci-
s ' ‘ natrve, aletter could be used Ce T e e e g I I dentwasmrnora‘ t wasn't his fault that his victif wasafrarlsoulwhosuffered majorinjuries. . ORI TR B
S e ‘ ' ; - § 7 Thestock answer is, “You take your victim as you find him.” So too with thevictimsofcrime— ~ . H.
s () e e e 5 m——— el B inevitably, some will be unappealmgorcantankerousor mentally ill individuals, or worse: Strll g e e
: The bearerel‘\thls'car d wasrecentlyth oy c“m of a cﬂme #' ; I Y R e :tl'*e:vrctlm assista cefprogram has a professr’ nal responsrolllty to try to help them too S o
T R e ‘\lnitlal intérviews with our legai staff indicate that _ o e e e Usually,thestrainotdealmgwith problemvr'lmsrsnotm helpmgthem butin havmgthem S
- : oA SR D = ‘ B 11 R refuse the kind of help you and your referral network can offer. In’ the process thevictimmay . .
: e B is in urgent need of servrces provrded by your agency ‘ ST NIRRT o e e try your patience and; often worse.ﬁalienate staff at the referrai agencles The: best rule under - -
e Please o mn d every courtesy and make every effort to ] B A these circumstances is nct to try to force a vrctim to accept any servrce he aoesnt want and SR o
1 ‘promptly provrde all services for which . ’ - ‘
) ois elrgible 5 i ‘
5 *'Thank vou PR
' As tor the more typlcal problem victim who seeks extraordrnary or impossible aid e g
hls case aired on “60 Minutes” seems to be a common solution of choace—‘ s best to spell_-ﬁ_ . S
- out quite quickly \ what the program can ‘and cannot do, and to transfer that message to others ;
: 'n-the referra v network in a way that doesn't belrttle or demean the vrcttm Lo
r vtakerride in putting thevrctrmsdesrres an nterests*a
"‘ﬁrst in not jokinga ut thelrproblem victims to outsrders, and in ¢o srstently seekrng to restore] o
< at leastap rt of th sense»of drgnr y-ar ‘ S
N ; ¢ " Mmeu@—.;ym,; o




. ‘ R : / :
- R 3 i M e,
’ ! ‘C‘ ‘o 1\5;1'1 .
wn: ) . , o \‘ i
o . ' AGENCY REFERRALLOG % :
Ly 5 T O It rsalways dlfflculttolodgecomplalntsovermeffectlveservrces, especlallymasmall com- i T —F
SRE 7~ munity or where an agency has high standing or a virtual sérvice'monopoly. However, it is an : RIS S v REFERRAL RECORD : SRR
o S 'advocates job to see that services are inplace and dellve”"dto crime victims; mdeed itis thrs | Date Type of Service “Victim n . Monitors [
AR part of the servnce workers role hat earns hlm the desc_ptlve trtle of advocate C SR g P Comments © o Comments® .
E : ~Inorderto perform this 1obwell with a inimum: of disruption and tension, it helps o monltor ' AEHEEL —— ,
: ,'referralsroutlnelysothatfeedback(posrtlveorothenmse)becomesth ’xpected norm. A useful b O [ BpR —
: S T _tool in monitoring referrals is the use of referral logs relatlng both to dlvrdual vrctrms and to;\‘ T R _ e
b - service agencies. - e e e e £ ‘ R T P B | s e R
e e DR J) i o Alcg ‘of vnctlm referrals is kept in each case frle It reflects all agency referralls and the L e T : ) T ,
(R T B § | prOductrvrty of the referral for that victim. Suchalog is an integral part of the record °f each_} e B o S B R S e
£ ' \1 g’ contact with a’ partlcclar vrctrm, the nature of contact and servrce results' : ° ” " e e : g
A < I T M 4 Sl T Ty e g S o . S Vo N DIARTL R S . N S . N ’l&,}z P T AN B
4 R (e N L e e ‘ S R L i . The program drrectorshould fll’St dlSCUSS grrevances about services wrth the agency con- o
. 7 S V'Ct'ms arn‘e_,_v ~ T e t,; : ERTST T L SO tact person mapnvate. conftdentlal manner, If unable to resolvethe problem the dlrectorshould S e o
oo . S N P S S B B R advis e'agencyoontactperson ofanyfollow-upstepsthed ectormaytake—such as' report- . BN
AR g LT REFERRAL RECORD SO T _-ing the problem to a)supervrsor or to a supervising agency. Such plans shouldbedocumented e
‘ ; el ~ . e A enc ‘ o in wntlngsothat later the confllct can be reviewed as objectlvely as possrble Even if that pro-
i T Date Type of ,S"'Y“?? GoE R g y - cedure is not perceived as “disagreeing without being disagreeable” by the agency being com-
5 : Sfa R o » nplatned about tisa practrce that best protects the programs progessro i
‘ % _ PR The frnal problem arrsrng out of a servrce rnventory |s all too common':" the ldentmcatron * oy
e = I L EY "_-;ofobvrous service gaps which neither the program nor.anyone ¢ else inthe. commumty can qurckly B 1"
‘ ; Sl il Most program drrectors make a point of ldentlfyrng and publlcrzrng the absence of, say,a I
; s R el T prosecution wntnesswaatlng room in the courthouse, or special protocol for giving medical exams ERRLo R B S
i e o rape vietims, orasafe shelter for the victims of domestic violence. With each such ‘missing” - . o o
B L R R '_felement in the lotal service network the program must determine whether it should try to offer - . .. h
~.~ . .the service or should encourage another agency to broaden its services to fill the ¢ gap.. Elther S g EN
o e way, every victim’ assistance program should assume some responsrblllty for expandrng the ST e
- T communltys abrllty to meet the needs of its cnme vrctrms ey t ‘ o 3 ‘
m, W & T 5 . : A
: : » ST Havmg said th“ vit needs emphasrzlng that certarn servrces naturally belong to the victim S
= vservrce program itself. Most directors would list the followrng as bemg normal adjuncts. to their: s ’fé‘
, . . core.service: creditor and employer. interventlon. filing compensation and private insurarice - B
, : _ : j claimS' pursulng return of property; helping with funeral : arrangements; and‘offermg crime pre- e T T
: »keepja'monthly,llst of all referrals and thelr effectfveness, by agency At the end of the month Pro ° ’kures for dealing with these are "‘C'Uded below. . gt et e e L R
o ; these lists are comprled and agencies which have continually poor service records shouldbe : ‘ : : i : o
: & v N0 § 'lnanclal loss often have dlffrculty dealmg wrth current‘:frnancralioblrga- . ‘
v, tions,: heloss of$50,may make it difficult to pay this month’s s regular bills.. The loss of $1000° .
S ) -+ ormore may jeopardlze one's overall credit: Either way, the victim may be atrisk and his creditors
L ‘may need to understan the legttlmacy of hrs plrght before they agree to permlt delayed or R S
stretched-out‘payments L . ‘




1. Find out from the victim the amount of money that is owed to various credltors

| 4. Determine what, if anythrng, the victim can pay in the |mmed|ate future. If he can pay

Suggested procedures for credttor mtervention- o

2. Help the victim make a realistic assessment of his frnancral state’ ‘and a determination

of the most critical obligations. = s, : n |
3. List the names, addresses, and telephone numbers of the creditors vvhrch;}wrll be the
most drl‘ncult to deal with. : . ; [ :

nothing, determme when the first payment can be made.
5. Call the credrtor and exp‘arn the situation. Tell him when he can expect payment and

will fit his needs and that of the vrctrm
6. If an agreement is reached confirm the agreement on behalf of the vrctrm in wrrtmg

agency which reviews such matters Find out what applrcatron is necessary and help the
victim fill out the forms. /f

t oF review landlord-tenant regu-
8. ifthe credrtor isa landlord review the lease agreemen
lations in your city. Every program ‘should keep in the office a summary of landlord-tenant

‘Most legal aid programs have such summarres whrch can be obtarned by the program
- 9. |f the creditor refuses to accept a solutron an attorney should be: consulted Normally,

so that he can count on eventual payment lt is agarnst the law of,m_ost states for: a_credrtor
to harass or‘intimidate a debtor it ,

how much. If he will not receive the total amount due suggest a payment schedule which |

7. ff the credttor isa pubhc uttlrty, it may be necessary to make apphcatlon toa publlc 1

regulatrons dealing with eviction criteria and renter and landlord rights and responsrbrlrtres 1

it is to the creditor's advantage to have a payment schedule worked out with the victim |

'Sinc'erely,, ‘ ' o e

' SAMPLE CREDITORLETTER =,

Dear Sirs:

she received from Compu-Credlt Systems Inc. on behalf of St. Francis Hospital. | should

pensatron as allowed by the state of lllmors Crlme Vrctrms Compensatron Act.

wrll beina posrtron to handle these financial matters

house ERE , e

JBeth Johnson, Dlrector R e e
Witness lnformatron Servrce » ‘

gy

has referred a Ietter to us regardrng medrcal bills. whrch -

the result of
o take this opportunity to inform you ‘that these bills were incurred as
Iakveretlent crime. P ~ has applied under state statute 70:61 for COM-=, )

~This actis admrnrstered jomtly by the Iflinois Attorney General's office and that of the '
Secretary of State. As soon as the processing on this claim has been completed,

: Kk B
lf you have further questrons please contact me at my ol‘flce at the Peorra County Courtqv .

: 66 .

o

e R G A A

RO Tt

esagss

1 2. Follow the latter with a personal visit from the program drrector to the employer The |

: wrtnesses

1 most likely resolution is for the union to ‘agree to- management's offerrng the benetrt wrthout -
aE seekmg paybacks in. the next contract negotratron 2 '

1o Perhaps an even more difficult problem is the small retaul and service busmesses whrch- e
: cannot aftord to have an employee out of work Several opttons are avatlable n ‘some

“Employer lnterventlon ST R e T e

Vlctrms who have lost trme from work as a result of the crrmlnal attack or the follow-up

, rnvestrgatron may face loss of wages and even the loss of their jeb While witness fees are author-
ized in all fifty states, in many states they.are available only to out-of-county witnesses, they

are generally exceedingly fow, and their existence is often a well-guarded secret.
Hence many programs have attempted to persuade employers to grant time away from

~ work for employees who have been victims and to pay them their regular wages (less any witness

fees paid out). Effective lnterventron should involve outreach to the larger employers in the com-
munity, seeking to obtain agreements with them which will apply to all of their employees. Since

one of the strongest inducements for employers to accept such agreements is the promise of *
. .putting subpoenaed employees on cail—thereby saving unnecessary trips away from the job—

these agreements are best negotiated by, or in behalf of, the prosecutors office.

The following steps have been useful in developmg such formal or rnformal agreements

Employer/Prosecutor Agreements on Subpoenaed Employees

the importance of having witnesses involved in the ériminal justice process. It'is helpful

to have the initial letter srgned by a promrnent publrc offrcral (Mayor Drstnct Attorney, Pollce i
Chlef ete. ) L ; ,

ll
 director should outline the consequences of criminal victimization to an individual and
“underscore the potential problems of stress in the work enviroriment. He should mentron

the positive effects of providing a victim with recovery time followrng a serious attack. He -
‘then should discuss the benefits of witness cooperation in prosecution and suggest that

making the criminal justrce system work beneflts not only the commumty but busrness :
-as well. ‘ : . : , , : ’

the company which allows tlexrble recovery tlme l‘or a vrctrm and allows pard tlme otf for‘ }

greatly mlmmrze absenteelsm of subpoenaed employees L

to the' proposrtron, he can srgn the agreement;at that moment B 5

6. Some programs have had diftrculty with employers because they have concluded it

~would alter the employee benefit package spelled out in existing union contracts. When

- such benefits are governed by labor contract, it is difficult to get the idea placed on the
.bargaining table. Union officials, even those who think paid time off to go to court is an

- excellent idea, may be reluctant to propose it: for fear they would have to give up a more - _
popular benefit, or one affecting more members. ‘Though a difficult: problem to resoive;
itis notintractable if one talks to both groups to explain the importance of the issue. The |

-9

1. Send an initial letter to employers with rnformatlon on what your program does and | -

3. After clearly stating the issue, the dnrector should ask the employer to set a polrcy for |

4. The drrector should offerto place employees on a telephone alert system whrch would B

-*5. The director should take a draft agreement tothe meetrng so that |_f the employer agrees : 1

A e i e TR
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While each state has lts own cnte U
Ja and beneflts scheme, lt may be useful for ne : RURE
‘ programs to review the’ general features of compensatlon The follow)l/ng chart sets fortvl: : ' o
,~the key elements of each states compensatlon program : L

volunteers who have adequate skllls to flll in for several hours wh|le an employee goes
- to court. Another suggestlon has been to try to work with: local labor unions in which they
| cover for union members who have to go to court Once agam creatnvrty ls the basns for
1 problem resolutton. ot Sy ,

s n e P i
"

i

R EMPLOYER suppon'r AGREEMENT

_WITNESS INFORMATIONSERVICE |t}
PEORIACOUNTYOOURTHQUSEROOM we oo |0

,: T PEORIA, ILL. 61602 e e

R P t:MPLOYER'SAGREEMENT oty e

A ‘ : 17' r - * "

S o \_” BT ‘.,-The appearance of wrtnesses in court is an tntegral part of the Cnmmal Justlce System
S e s e and the just prosecutlon of cnmmal oftenses v o el :
) xl .

‘ -Theemployerplaysavery lmportantroleln thlsprocess lt|s hewho mustagreeto release \; g
: | persons from work who are summoned by the States Attorney's Offlce to appearaswrt- e
LR s‘gvlinessesmcourt R T i S St S

Havung concern for the welfare of the commumty we support the effort of the WlS and i - R
greeto cooperate by releasmg employeesto serveaswrtnesseswnth no loss ofwagej EEE R e
Ik ;orsalary o i R . L gy e g

Py

»"“-.a

4

; S | Please Ilstnumber of empoyees covered
: : ln addltlon we also agree to make thls pollcy known to our employees

" Victim Compensatlon CIalms i e
BT o Thlrty-etghtstates now havevrctlm compensatlon programs, but even so, many ellglble

mdrwduals never receive compensation because. of lack of knowledge about compensa- e ,, .
tton or rnablltty to make a proper clalm.k ¥ o , e

Vlctlm advocates can make sure that all ellglble vrcttms m thetr ]unsdlctlon mak; a . L i » Sy ’ ,

e properappllcatlon for financial remuneration, Even where information is readily available - N L : S ' S i e IS S

o :andtormsaresrmple,anadvocatemaybenecessarytoreassurethevrctlmorhelpcom- 8 SR s R e e U e T T e T Sl

- . pletethe form. Elderly victims may find it difficult fo writeor to read fine print. Homocide ' S SRR ' : : '
Yoo T survivors maybesooverwhelmed bygnefthattheseemlnglyt

TR D appllcatlons have a bltter and mcrbld |mpact

L LR - Victim assrstance programs should make sure that volunteers and staff arefamlllar s "
SR ‘;2" .»wrththe appllcatlon procedure and can be of aid tovnctlms. ltmaybeusefultoinvrte repre- '

mundanetasks ofi msuranpe__ ‘ ‘~ -

misun Ngs 1 » Jm. sin,j
personal relatlonshlp wrth someone at the ;program-who,can
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- for the-victim, R SR
. ‘zFamulyexclusion inclu esthoseprograms ,htch excluc
,.meintarned a contmuous relatlonshrp with the, accused
ar :

receive an awerd in Michigan. however. the victims out-of-pocjtet
- ‘expenses may be peid directly toa medlcal careﬁprovidor

& The'ineligibility-ot-a-relative provision can be wiaived ifthere is formai o, permianent sepereﬂon i cases involving a. R SO
Lo Speuse. end the epouse prosecutes the offender; lfitlsan incest case; and. in cases involvlng mental. derangement SN : e

Theae progrems may weive the fal ly:exeluslon *in the lntereets ‘of. justlce

o ;,' R _-iTThese programs Testrict recovery' ary to residents but ellow non~reeidents to reeover if the stete in whlch they reside have
el e reciprocltyv:lththestete in which' the crlmetookpleoe R

Jurles caused by motor vehk:les are excluded ln these stetes unless there was Intent on the part ot the aocused to
80 the. ‘hicle 10 eommit the: crime :

Nevectas compen a lon tund is genereted by bond forfeitures and "Son of Sam mon‘es i :'T'

"eulelena compensates for cetestrophic prope loss There ls elso thexlmpllcetton that victims ot such crimes mey
eive compeneatlon for oounseling SRR : e

: -"A vlctim residlng wlth the eecused s inellgibae
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In assrstrng victims with victrm compensatron clarms advocates should not try to

second-guess eligibility detisions. While it is prudent to 'make sure victims who are patently

“ineligible do not make application, on judgmental questrons rnvolvrng victim contribution, -
~family exclusion, etc., it is best to describe the problemto the victim, and then if he wantsw s

to file, to leave the decrsron to the compensatron decrsron makers. -

; - The victim advocate can serve vrctrms best by heiplng them assemble ltemlzed recerpts , :
of medrcal costs, loss of earnings; costs of drugs, etc. The forms from North Dakota are
vsamples of what |ssues can be mvolved in the clalms procedure ‘

N o

SEND COMPLETED FORM TO

“Crime Victims Reparations
.Workmens Compensatron Bureau o
g ,vHrghway 83 North— Russel Burldlng

: "Brsmarck North Dakota 58505 K

‘NAME __ Eai
'ADDRESS — e : . ZIP IR

" DECLARATION OF ELIGIBILITY

<

o8

PHONE _

T S "~

P Thrs declaratron isto determrne whether you are elrglble tc be oonsrdered for compensa- o

"tion underthe North Dakota Uniform Crime Victims Reparatlons Act. Check the statements
- which apply’ in your case. if you cannot truthiully check all stateme
1 for compensatron under the Act and an' applrcatron for beneilts would be denled

1 Thls c!arm is berng t”Ied wrthrn one year of the lncrdent

N

.asa. result of the criminal actrons ot another o
3 The tl’IjUI'y (or death) was not the result ot an automoblie accrdent
4 The rncrdent occurred:in North Dakota S e ey

you are not elrgrble e

2 Thevrctrm suffered bodrly |njury (thjs mcludes psychologrcal dlsorder) (or death) -

____5, Theincident was reported to law enforcement offrcrals wrthrn 72 hours or would ' . L

- have been reported wrthm that time except tor a valrd reason

6 The clarmant (andlor vrctlm) cooperated wrth Iaw enforcement ofircrals during .

“their mvestlgatron and prosecutron

7 Eoonomrc loss (medrcal expenses, wageloss other) totals (or will total) $10000 g

or more -and has’ not been (or will-not be) totaliy paid by other sources

B Th clalmant (andlor vrctim) was not an a"}__"
cnme rn oonnectron wrth this rncident L

ARV G S SOt

i

T

59

 How wers you informed of the Crime Victims Reparatibns Act? __

o g
o

1 hereby swear thatall of the above statements to whrch i have attested are frue, and under- RE
: stand that 1. will be guilty of a class A misdemeanor for any talse statement 1 have made
“lin connectron with this declaratlon of eligibility. 5 .

PR

dayoi 19

B Dated this

o’\‘\
&
-

- Claimant or Representative-Signature. -

@

T ',,Ir‘ o

. ;0 5 -
: When notlﬁed by an mdrvrdual or hrs or her representative that he or she has been the,

- _0_ " N g —— D e Y

- OUTLINE OF PROCEDURES FOR OBTAINING BENEFITS UNDER TI'IE
NORTH DAKOTA UNIFORM CRIME VICTIMS REPARATIONS ACT

victim of a criminal attack, forms consisting of a Declaration of Ellglbihty, a Cnme Vrctrm

. Clarm Form and a Clarmant’s Supplementary Form are supplred “u

|- <After the ciarmant returns the completed forms, the Board sends forms to the wrtnesses '
law entorcement agency, doctor; and employer. Those individuals fill out the forms and -
|- returnthem to the Board. If all sources verify the ciaimant's story, and if the story indicates | -
-} thathecrsheisaivinnocent vrctim ‘the claimant’s work loss and medical expenses which
o were not paid by collaterai sources are paid through the. Act. - g e e

: Many ciarms are not that easlly handled Some forms are not returned some stories are

: contradrctory, and some forms are returned incomplete. When this occurs té /Board calls

o) oer wrrtes to those persons involved. In most cases, a combrnatron of letters, forms, and

1 calls are requlred in ordor to get an aocurate story When these methods tarl a heanng :
] 18 held . :

; I aiclarm is den(ed by the Board prlor to a formal hearrng. the clarmant may euther request. T
LA heanng or may appeal to the District Court. if a claim is denied after a formal heanng.“
' »the claimant may appeal to the Distnct Court L R

: ‘Awards are pald drrectly to the suppliers ot servroas—r e. hosprtals. physrclans. dentists,"f L
»",rattorneys, etc. If the. clarmant has personally paid the bilis. the clalmant is rermbursed s
E directly Wage losses are paid drrectly to, the claimant : « TR 1

»The ma;orrty oi clarms are processed within a30to. 60 day period The tlme penod ot

.course, depends to a great extent upon the oooperation of the’people. frorn whomiinforma-

| tionis requested. As a result, some claims are ‘decided within a two week périod. Where
s ’be‘-a hearrng andlor appeal is necemary. a iinal decision may take several months

o
ES

&




- e e A . N - - e oo T e
P qcnlu»e V'CT'” cu'" FOF" | . L - STATEMENT ©OF Economc LOSS .
- | R SEND COMPLETED FOF'M TO: * SEND COMPLETED FORM TO:
£ : . Crinte Victims Reparationis T TR e Crime Victims Reparations
' Workmen's Compensatron Bureau AR Workmen's Compensation Bureau
“'9"‘"“’ 83 NB"" ~Fussel B“""'"g | ' HIghwaly 83 North—Russel Building ot
| BEFORE YOU COMPLETE THIS FORM, READ THE FOLLOWING: A . NAME OF CLAIM ANT . R
: o The Crime Victims Reparations Act reimburses for economic loss due to physical injury | ADDHESS i wme— PHONE
S Fe - or death resulting {rom a criminal ‘attack. /t does not provide restitution for property loss . | ) —g g ZIP. —
Pl ' or damage, After you submit a claim, the information yoii provide will be verified through L claim the fO"OWi"Q economic losses dus to a criminal attack:
discussions with law-enforcement officials, inspaction of records. and any other inquiry - MEDICAL
relevant to your claim. The victim may be required to submit to mental or physical exami- Su ller f % s S ; S
' nation or autopsy. Any claimant who makes a falsa claim or statement in connection with; 1 pp ° Serwce (Name and Address) - FPurpose Amount
a claim is guilty of a class A mrsdemeanor N : , e ' e Ll
i 1. CLAMANTSNAME ___~ __ PHONE ‘ ; :
; 2. ADDRESS. Binll e ZIP g a |
- 3. VICTIM'S NAME (if differem from clmmant\ - ¢ | Y j
i Relationship to Clalmam e L B LOS ‘ o ‘
: AgeotVietim ___________ Mantal Status — Sex : Source of lncome (Name & Address) 2 OF '.NCOME
_ 4. Describe briefly' what happened to give rise to this claim (mclude date. time, place, —a S .
i : and names and addresses of wrtnesses)'t i : SR TS R - s
s e ST : Penod of Loss_ .~ )
G . i : - Actual Net Weekly Wage Loss i T ; = : :
] - o N Average Number of Days Worked per Week L i B N ' | .
5. Law enforcementagency orofﬁoertowhom inc:dentwas reported(Name and address) N " 'OTHER EXPENSES ‘ ST
, i 3de:“ incur OTHER economuc loss as a direct result of this m.cident? I so, explain in-*
: : N Descnbe physical mjuries suffered by victims ’ g purpose, amount, and name of creditor: \ L
s ol 'Doctor(s) andlor 'hospital(s) providing treaj'iri;aent (nagmes and addresses) D A e FUTURE EXPENSES AR e | ®
: ; T e . o 9 'E:gggf:stefuture expanses in the following areas and in the followmg amounts .
. | 8. Did victim have health and/or ioss of mcome insuranoe? o s R EnE Amount T ——
% W | Name and address of Company - e e S . T
v - — SRR S, lhave received or wrll recei e be C?LL&TERAL SOURCES o :
3 9 as vrctrm emplo ed prior to injury? If .where? — 2 Ve penefits mco!!ateralso
§ ’ OW ploye ! P ] ry? ; ‘yes il |sick-gave pay from employer, etc)as follows urces (such as rnsurance compames
.} . pid vrctrm miss work because of the m]ury? it . iy Source i , S PurSos S R
b o lsthevictim(andlorcleiment)contemplstingac!vllactionagalnsttheoﬁenderorsome i I R W“’P°s° SIS ‘Amo,um |
S T , - other third person for damages?____ i L e T -
R I ; - yes, explam . _ T : ) ’
L S T T T UL Dated this _ dayof . 1 . I TS
S ' e o ‘;Datefdthi_s;,jj dﬂy'ﬂf[ — s B ‘ & . y . — » L R SRR T - f i
Claimant or Repreeentative-Signature e SR aimant or ,399(9‘?9"'??fY§'S'9ﬂatur§; ORI L A
o *It addmcnai space is needed pleaee use the reverse side oi this form “ A S | / A N
: o : . o . 9 . \\ “ Gk e .’ . < : S o | “ B & . T . PR .
: @ b '}7 ® L i ) . 0. . f o ) o s T

Imera e -

b iR o L .



&

| sEND coMPLETED FoRM TO:
' Crime Victims Fleparatrons
. Workmen’s Compensation Bureau
| Highway 83 North--Russel Building
: I;‘F”Brsmarck North Dakota 58505, . S
| NAME OF CLAIMANT Bitd b s S L
2 NAME OF VlCTlM (If drfferent from clarmant)

"‘ADDRESS SRR AL ‘ZIP:’.‘

¢ PRTEEN " s ‘,,e‘::i'”v

4.-In your oprnron, was the vrctrm an rnnocent" vrctrm?

" Commenis: &

CERTIFICATE or-' wmressf e

©

TR

B FEESETRERIL SIS

Gty RN
The above-named clarmant has, on hrs/her own behalf or on behalf of another submrtted

1 a clarm based upon}an injury purportedly received as a result of a crrmrnal attack Erther
the claimantor law enforcement offrcrals have referred us to you as a witness in the' case
: 'l herefore would you please comple*e thrs form and return it to the -above address

" 1, NAME OF WITNESS T . '“Mf.;,‘,..
rrz ADDRESS _ ‘

e PH(DNEq
i : ziP L

Oy ~ TR T

3 Did you wrtness an injuvy - to th above-named vrt:trm? (lf the answer is

‘l "No, simply sign the form and mail itin.) it fyou did wrtness an rnrury to the above-named
}l vrctrm, please descrrbe what occurred A, =

- —

- - . — —— u‘_r —
o " S o :

n Why or why not?

5. In your opinion, did the vrctrm in any way provoke or consent to the atta(':k upon hrm. .

if there was one? g yes, m what way?

) G’ gy

" Datedthis __-__ dayof _.__

" Signature

7

Sy

1s 2 What rs vrctrms jOb trtle and descrrptron?

L.;ﬁp:, " 'jm"zs;:

: ..-Subsistence ____-" ; j : : T
7. Are beneflts available to claimant through your company for medrcal expenses“ loss |
-,of earnrngs such as sick-leave | pay, disabilrty, lrfe (lf victim i is deceased), or other insur-

1 'Type of Benefrt

: Ei istered by the Workmen's Compensatlon Bureau, buti conslsts

CERTIFICATE OF EMPLOYER

SEND COMPLETED FORM TO

~ Crime Vrctrms Reparatrons - o
Workmens Compensation Bureau - B Bt
Hrghway 83 North—Russel Building T e T
Bismarck, North Dakota 58505 e e

£ . : e s — .

.‘ ) i v -. X b S i : ‘, l\x‘,.‘> " N o .
,NAMEOFVICTlM S e T e R

 ADDRESS Mt - oA o B B

DATEOF ALLEGEDCRIME "~~~ =~ 7

| "The above-named rndrvrdual or hrslher representatrve has applred for compensatron under

-the Unrform Crrme V‘ctrms Reparatrons Act of North Dakota You have been listed as hrslher F
1 employer U i R 1

O

NAME OF EMPLOYER _ B TEEN PHONE : ";
ADDRESS _ e _ ol
1. How long has vrctrm been in your employ?

' 3 How many hours doss vrctrm work per week? i r L

g How: many days does vrctrm work per. week? TN N SRRSO
. How much work-trme has vrctrm lost to date? RN SR o
Has vrctrm returned to work?

l.rst the rtems below in WEEKLY amounts @ S 7 * e
- Grass earnrngs : Net earnrngs N

. ance? lf yes. please specrfy

Date pard

Source “f o i ,or_to be pa!d

‘!\i,’ Dated:t‘his ‘,: : o

| 'PLEASE NOT" T'“s '“V°'V°s‘ ac lm ' ndar the Crrrne Vrctrms Reparatrons Act and is - A
par atrons Actisadmin- |
separate fund frnanced s T

~ not & claim for Workmen's Cor pensatlor; “The Crime Victims R@

through approprlatrons from the General Fund.

lf ot ,when d_o you expect a return? - |

And




o =
i o

e " PHY ”‘ ICIAN s:naponr

e

p Physicians Slgnature

RPN R SEND COMPLETED FORM TO

N R | Crime Victims Reparations

, Workmens ‘Compensation Bureau
‘Hrghway 83 North—Russel Bunldmg
- Bismarck, North Dakota: 58505

cw T Physicnans Name (Type or Pr-nt)

SRR s

o

J '» Address - — | [T -

QA

PATIENT

. Name of Patlent : ————.
Address — |

e e IO e

’,f\,;_‘ 1

.
o
o

c IR R & HISTORY "‘f*;, ‘desrrable) kM K i BRI i , !'_ - [ s B L LT T VI RO e T it

T R _iFmdmgs«based upon examlr}\atton, Iab work x-rays. etc» e

R PR
o

P

5. Conclusnon : e e e G , S
. Was the injury caused aggravated or aocelerated by the assault made e e sl
T on the' patrent? . Yos' B R
NATURE 7./  pat
"AND: - “ifyes, complete the followmg L
} ’ EXTENT ~‘a. Totallydisabled from __ 19
i N e Partlallydrsab!edfrom 19
) ' INJURY R Descnbe such partlal drsabilrty ’
e DISEASE 8. s there temporary total drsabilrty? ‘
o how long? i i :
gy ‘What i any, permanent drsabllittes have resutted from the m;ury or |
S disease? (Descrrbe in full and grve percentage of Ioss ot use ofeach ‘| - .
e *”,.-m;ured member.),; ’ BT R

TR

SEP S
". em

a

-10. Were the aﬁected members normal before thts mgury? L
S T :Yes __> . _No,. = [l S S o
e L T W 1]1._‘;.|fnot describe prevreus condntron and percentage of loss of use.,fa'ry., T e
e O e BT ‘tobededucted from above estlmates o e

- e R “"‘, : T . - AT B “:"c

o e ‘1'\21’.fflnctuswe dates of treat!:ent from ,19 ot e
o e e T 18 Who engaged your. sennces? MR A EIIOINNLITIIS o (U
B " o -.’Describe treatment gtven and drugs or suppties prescrlbed___;;_ B B

ress of hdspital -

g

Sl | 17 JDates of admrssron to hospttat

T L

o8




o o A

R

A"NAMFOFCLAIMANT e - e RINCEE
ADDRESS , : ~ PHONE ______#

w

o L Signaturertite”

" CERTIFICATE FROM SUPPLIER OF SERVICES ~~ °
- AND/OR PRODUCTS TO CLAIMANT - -

‘ SEND COMPLETED FORM TO: . )
- Crime Victims Reparations ~ * - ' : e T

Workmen's Compensation Bureau:

1. Highway 83 North—Russel Building

Blsmarck North Dakota 58505

i } - E . +

NAME OF VICTIM (If different from clarmant) SRICAERUERIEA RSN
'RELATIONSHIP TO CLAIMANT _-____ NP ' —

NAME OF SUPPLIER/CREDITOR

ADDRESS 4 ‘ _ PHONE _

1. Descnbe services or products supplied and dates: = (Attach’ brlls). ) )
Service or Product Date u R Amount.

. What is total amount to date owed for such sérvices, or supplifes? :

n

. Af clarmant has other sources for payment to you, please specrfy

i3

7 - S s ‘Amount Paid or
a Source =« S ' tobePK

Clg R ;f_; TN o

X _

4. Total Claumed from Crime Victims'Reparations___ 4 -~ ¢ | . |

- 5. Jsityour belreftbatthe entire amount claimed from Crimé Victims Heparatrm.s drreclly_ o
“or mdarecﬂy attributable to or the result of the crime commltted against the person of |-

the c!almant or the victim through whom he clanms Yes " No
PLEASE NOTE: L e s DR

“This claim is separate from any claim mvolvrng Workmens Compansation besqeﬂts.:i; S
‘and should not be confused wuth or consrdered in" relanonshlp to Workmensp.»?;

Compensatlon. S e B

¢

PRI N— e i e
¥’ Gh e g Rk

P

e

X

~Workmen's Compensation Bureau U e

' NAME.OF VICTIM (if different from claimant) i
- RELATIONSHIP TO CLAIMANT ___ e o Made,

, " 5. Has an arrest been made?
4 6. Drsposmon ofcase .. .. ol e T o e : .
7. From your mvestugatron of the case. do you feel the vrctrm (and/or clarmant) was com-

K no, explam IR R T

CERTIFICATE FROM LAW ENFORCEMENT AGENCY

SEND COMPLETED FORM TO
_Crime Victims Reparatrons -

- Highway 83 North=—Russel Burldmg e AP DL ST F

Bismarck;North Dakota 88505~~~ - .o T

NAMEOFCLAIMANT;T'ZQQ o Coen e R

NAME OF OFFICER POSITION //‘%f’ .

 BUSINESS ADDRESS = P  Wade T

BUSINESSPHONE .~ = 7

1 Are you the' mvestrgating officer?_ lf o, explam i
2. Date crime ‘reported to ‘your deparlment :

3. Grve details regarding victim (and/or ctaimant) and crime

g

0 o . : %

‘ _4. Was vrctlm (and/or clalmant) completely oooperatlve with thls law enforcement

agency? ____° -

-If no, explain: _____ IR SR SO A i e

R

G i Ve o . R

If yes, name assallant

pletely - mnocent?

e




T T Y T T T T T e T T
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SR
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TR,

¥

gl

Immediate property,’ ‘eturn is of great beneﬁt to vrctims And srnce mo; kmds of recovered -
property céin be returned without the slightest demonstrable harmto prosecutlon mterests, one
‘must question the. tradrtional practrces whereby the criminal justtce system holds on to it fo.' o

months% or even years pendlng the resolutron ot a crlmlnal case.

‘ /,/ Because of the immediate benehts whrch a photograph-and-return pollcy offers the vrctlm, ’
- and the relative ease with which this policy can be implemented, programs should work with

« their local prosecutor and police departments to facilitate it. Kansas mandates by statute rmmed- L L

iate property return, and California prosecutors have been requiring sucha policy ofj':étr law

" enforcement agencies for years. The followmg procedures are based on guldeltnes developed;, v S

in Fremont Calrforma

Property Return Procedures - SR
1. Whenever possrbie a pollce officer shall photograph and release recovered property“
- officer shall attempt to locate the victim/owner at the earliest possible time, inform him

of the recovery of his property and request that he go to the department s property untt ~
to ple it up..

2, The followmg criteria shall be observed when releasrng property
a The victim/owner is known . S L e
b The vnctrm/owner presents proper |dent|ﬁcat|on and reasonable proof of ownershtp ‘
c. Ownershrp of the property is- not dlsputed L

o d. The vrcttm/owner signs the property release form R
e The property IS not one of the Six categones cf |tems defmed as follows

WeaPOns used in commrssion ofacnme R N

fu Weapons necessary to show the aggravated nature of the cnme
. tems taken asa result ofa search warrant o

SV Money
' ;'.vs‘. "Evide'ntia ,

3 The followmg procedures should be attended to pnor to release A ‘:‘ f

at Property with senal numbers or other tdentifiople n m
o through, property rdentrﬂcation» ystems |n the jurtsdictl

“Th photograph shall contaln the ownerlvictlm. the property»to be released

. to the victim/owner at the scene of the crime. If inmediate release is not possible, the \

: v, ltems tllegal to possess under muntcrpal state or federal |aw i e

the report number which shall<be held up. or, propped up. by the victlfnﬁrn ]
bo také

e

B

2Q

2

//;

t ,gmaynotbereleased

no reason that it should notbereturnf‘ ,a

S il g 3t e A e

Y

o iii The vrctlm/owner shall sign fhe property release form declarmg ownershrp
--and agreeing not to dispose of property until notified that the case is' offtclally
. closed or adjudicated. If the. victim/owner does not srgn the form  the property

o of evidence and department procedure

d. ifthe |tem is not of evrdentlary value, the offioer shail after checkmg the ttem fhrough

‘the stolen property system, obtain the slgnature of the vrctlmlowner on the property
release form and release the property . L :

' 4 The officer shall mclude in hls report: ,
‘ar A description of: property released ;_~. o

b Asenal nurrber of property, it any : IR Y

responsrble agent and where it was released
T d A oopy of the property release form

- 5 When ll is not possible to return the property to the ownerlvictrm the officer shall book

. the property through the property umt of the department The property inventory record
: must include e S

a A descrtption of the item
b, ‘A serlal number of ttem. if any
e The report number.

N ; . ©

‘catlon systems

_?}c if the item has no. serral numbers or identtfymg features the officer shall mark the ,k f
item for court identifrcatron in an mconspicuous place in accordance wrth the rules 1

- '.c. A statement mdtcatmg that the property was released to the vrcttmlowner or :

d. The nanie of the reporting ol‘ficer and slgnature or mrttals and employee rdentl- 1

property for vrctrms and working wrth the pros_ec tor for | |ts release ln such cases, lf there is

4

. the following forms

ram takes on the responsrbrlity of locatrng

- T
.
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&

e TR R
’ ’

e T

-

B T

1 Address AT
rFteferenoe" CAO. NO :
Al ofthe evrdence e

' SPECIAL INSTRUCTIONS ' - i ‘ A
Please photograph property Photographs are to include plctures ot the propdrty'to R
be released, the property with ite owner, and pictures showrng special identifying features . |
 of the property, such as serial numbers, Social Securlty numbers. and other‘ Identilying 8

Prosecuting Attorney»

PD NOt

o Thetollowlng specified evidence, preeenuywitmn{“ {
: your custody and ‘control i in the case(s) of the Commonwealth of . Y

dovs. mayberetumed by you, at thls trme, to lts lawful owner or drs-
; posedof in accordanoe withlaw. o0 0w S

# . : . e

features. : -

Docurnent date, time, place towhom andbywhom the propertylsreleased Prewve o
said documentation i in your file. Ftecord all such infermatlon on the reverse slde of each :‘, .
photograph s B : o1

(Asst) cemreem‘ieenh'e,enerﬁey B

\\ . L ),a - § o
4y & P i &
:J: PROPERTY RELEASE I'ORM " L e
have recerved trom the F'emont Polrce Department
‘ the property described below. whlch ! declare ls own\ed by me: : ,
; Item SR Serlal Number Color Drstmgunshtng Charactenstrcs
: l have been advised that l must be able to produce these |tems if they are requrred by

i ;.‘___Fteleased by

.. risk that any cﬂmmal prosecutlon mvolvmg the aproperty will be drsmlssed Lo
»4 e Srgnature R Date

the Court inthe future as evrdence in any criminal proceedmg inconnection with its original
" ‘loss. Therefore, | understand that I should not dlspose of these items or alter the physical
characteristlcs untrl after any crlmrnal prosecutlon lnvolvmg the propertys loss is oompleted

| understand that i1 can't produce the property if requrred by a Court thereis a senous :

Pelease'Authorized By Employee Number D Date:

v

L Employee Number /ﬁDat':e:f”'-” ‘

E] Field Release L e

Statron Helease
(Attach origrnal ‘to report)
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S, a ity st
o F “Neighborhood Watch" all oontnbute 104 a sense of security ait‘ experrenclng a crime

tt is helpful to train atleastone staff member to “translate rnsurance polrcres Whrle some

“might argue this is best left to‘the victim's insurance agent, he cannot fill out the forms and
his advice is often colored by a desire to keep the claims “reasonable.” For both reasons, ,
“lay advocate can be indispensable in preparing and negotlatrng a claim. The training is best
done by someone familiar with the law, preferably a volunteer lawyer. And some programs have

 mettheir tnsurance/compensation servrce objectlves with the hetp of a retired lawyer orinsurance
~agent workmg as a volunteer. L .

‘The advocate (or volunteer) should review the vrctim s insurance policies (a call to the vic-
.tim's agent to get all his policies is often prudent) and then make a short list of the posstbte
-claims and their conditions. Ambtguous language shoutd be’ noted and questlorts about it shoutd
be put to the-claims adjuster or lawyer. ) , , $

A careful assessment of the victim's tosses is tmperative Ina burglary it is important to
help the victim itemize all lost propsity. Usually, the victim:has overlooked missing items when

he first tried to make an inventory of stoien iterns for the police, so if the burglary involved a

great deal of loss, it is worthwhile todo a “watk-through" of the house with the victim and spend
some time in each room, allowing the victim to think through what might be ‘missing. (1 told
them my microwave was gone—but it looks like they took my toaster oven, t00.") Help the vrc-
tim file an amended police report addrng property which is later discovered missing. '

. That complete missing propertyrllst filed with the poltce is important because insurance

companies. rely on it to assess the ciarmant’s loss. The list is equally important to the victim
in‘the event that the insurance settlement is less than the market value (much less the replace-

ment value), since the difference between the settlement and the actual value should be used
in filing casualty losses on tax returns, . o, : v

“In private insurance ctarms as well, the advocate should help the vrcttm assembte anyevi- ,

dence he might have of the actual Iosses—ptctures receipts, invorces, apprarsals, etc. To those

- who have insurance,’ these are vrtat documents

Assistance with Funerat Arrangements

. One of the hardest jObS fasrng friends and relattves of peopte who have died rs maktng :

“funeral arrangements. This job can be even more onerous for.survivors of homicide- ‘victims,

especially if the murder victims were children, since older people have often arranged forsuch
- things as burial plots and types of casket, whereas yotinger pevple. almost riever consider their .
death, ‘much less: commumcate their preferences about the funeral the grave site, and so on. " -

Whlte an advocate cannot help a famrty decrde on the approprrate funeral plans, the advo-
cate can be helpful in helping them consrder the optrons and seetng thetr plans rmptemented
in'a cost-conscrous manner : , . . ,

Homrcrde survrvors have complained about iuneral drrectors who argue agatnst crema-* o
“tion, or. who try to persuade them to take extraordmary measures to disguise the: victim sfinal LA
wbunds, or inother ways steer them mto choosmg costty servrces‘ Such negottattons can sOme- e A

the home And for the burglary vrctrm whose outside door or window Is broken, emerge )

. . : L - ) § - ‘ e
s . e .
o o ot s, e i e -
b 7 S A L P b D MR A o 100 Sl e s

In cases rnvclvmg assaults or street crrmes, a victim may feel better if he is grventsome

nerghborhood A

-~ In Some programs, there is an attempt to link older victims wrth other elderly herghbors
so that they shop and attend soorat gatherings in grotrps - .

Cnme preventlon educatroq 5 not a panacea, but it does have a proper. place in the resource
, mobllrzatron stage of vrctrm assistance .

Other Services

¢ Other servroes thatthe program can;ramge in cooperatron with, or through another agency
" include: property reparr. day care, emergency shelter, legal dssistance, home care, etc, Some
o victim assistance programs offer services deslgned to protect the victim from further attack shortly

o cussed in Chapter 6.

" Property repair normatly entarls such thrngs as replacement of broken wmdows and doors
(or securely boarding them upasa temporary measure) and mstaltatton of locks. Some pro-

from local hardware stores and locksmiths and provide such services for needy vrcttms
o Programs that cannot afford or locate such ancrllary services may find novel ways to get

its city's emergency road crew to keep piywood and other carpentry equrpment in the truck®

> to install new, secure locks i rn the homes of senior crtizens The annual Kiwanis fundraising
drive provided the funding; members rn the: hardware busrness got the locks at cost and
A votunteers did the tnstaltetions e : ;

Gt

Cetianen ters churches, and even in focal homes -For exampte, one county near Detroit has devetoped
- . alistofindividuals willing to- house peopte far several days in emergency situations, using two -
ground-rules ‘that the individual volunteers remain anonymous, and that no home serves as

E a shelter for more than ‘two days tn a TOW. v i S »

":,‘,.-_ e It . 4}; n

the needs of victims. The “key factor to remer

t rvioe sho

legal field and the mental health, profession. advocates have' grown Wi

network

tips on how to avoid crime outside the house, oris provrded some interim escort service in his

after the crime even when no poltce investigation is likely. However, since most protection serv-
ices are provrded only when there is an active tnvestrgatron or an arrest, such services.are dls-

' ‘grams train a staff member or volunteer to perform such tasks. They then soltcrt contributions

other, socral service agencies or private buslness to fill the void. For example, one program got -

“that remains on call every night; that crew is row able to. respond to police requests to make
Caald temporary repairs of broken doors and windows. Another program persuaded its Kiwanis Club -

= co " Day care services may be contracted for wrth locat kmdergartens or day-care facrlmes Legat ,
LT e referrals can usually be made to a legal sarvices: project or through the local bar association. =

; Home care can often be arranged through homemaker services, a visiting nurses association, = .

. or elderly service programs. Emergency shalter may be available through Salvation Army chap- .~

- PR

Atl of these |deas relate to devetoprng resources for use in the program s attempt to meet o
in developing a‘resource base is thatthe -~ -
e more youinvolve the. communtty-at-targe the bett you can meet vrctim needs Ithelpscreats . -
S ublic awareness and support and it hetps to edu' ' teeveryone about the |mpact of: victlmization Ere.

esoul and| ooordtnationofagoodservtce e
ay be impossible to proyide immediately. Programs shouldrecognize =

! timtattons of the community. If itis impossible to provide property -
tion ctims. It can be phased:-.

lly, ther ¢ . : d 18 but not appropriatety provided by L o
ms Such servlces inctude tegal hetp and:,long-term ccounseling. The Key i issues .
tes with both is deciding when to make a referral and to whom such referrals should

of ‘eferring vtctims op'rofessionats who do not have an understanding ‘of the impact of crime o
,vtctrmization The fotlowing suggestions may be hetpful in structurmg an appropriate referral ,\,

S -
Y

S
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Counseling Self—Assessment

1. Understanding one’s own philosophy about life, crime, and Victimization. This effort o F
should involve a discussion abouit the’counselor’s view of himself and his relationship with
the universe and other individuals. Examples of questions which might aid in provoking
self-understanding are: Iisted after this section. These questions may be introduced to a
trainee through value exercises, self-administered. confidential questionnaires, or group i
. discussions (recogmzrng the need to respect the trainee’s privacy). The important thrng 1
= in. most cases is not so much the answers as the fac that the trainees become aware
of their basic concerns and attrtudes For rnstance, counselor should have a conscious |
understandrng of his private relrgious belrefs S0 fnat they do not rnterfere withanon- | - .
e judgmental style of courtsellng when dealing with a%ctrm with very different relrgrous beliefs. | : g
e B (lf a trainee responds with mappropnate biases which may affect his ability to counsel | :

: othsra Fr"rere may be a need to drrect hlm to servrces other than counseling) e

Other questions can be added to the sample lists. Trainers of victim counselors showd | I
. usetheirimagination in provoking rntrcspectron Only when counselors know themselves_ R E
. | - can they effecttvely eounsel others. S e e

2 Recognlzlng the need for confldenttality Counselors should. be asked to make a | : = B
personal commitment to maijntaining the ccnfrdentralrty of their ‘communications with vic-- | - ‘ I S N
. tims.* No information that the victim tells the counselor should be drvulged to anyone out- \ : ‘
_ srde the service program without permission from the victim. This is a difficult problem
; since most states do not recognize a vrctrmlcounselor privrlege attaching to their commu- | \ S
~ nications. Those seeking to assert such a pnvrlege (or explarnrng why they treat victim - R T
.- communications in confidence even without a privilege to do so) argue that an accused | ' ‘
person is assured of confidential communrcatron with his attorney, and a vrctimbshould
no less be- assured of such confrdentiality wrth the counselor of his chorce ‘ :

,LegalAid T B

Appropriate legal assistance can often be provided by developing a working relatronship
wrth the local legal-service program for the poor and with the local bar association. In 1?80
the American Bar Association published a helpful guide to local bar associations entitied, “Bar
Leadership on Victim Witness Assistance,” a copy of which can be found in most bar associa-
tion libraries. Advocates should investigate the resources which may be available through the
bar-and meet with-interested local bar committees to explain vrctim problems

If such an approach is not feasrble, a victim service program may write Ietters to Iocal
“attorneys-and ask if they would be interested in victim referrals. The attorneys should also be
asked in what area of law they practice most. Particular areas of the law which can be useful
to victims include: landiord-tenant law, divorce and custody, wrlls and estates. and most

: parttcularly. tort (personal injury) law.” : , :

Cne branch of tort law and practice is a growrng specralty of vrctrm nghts Iitrgatron whrch
involves suits focused on: victim versus offender, victim versus third parties which have some -

- duty‘of protection to the victim (such as landlords, hotels, and colleges in respect to their tenants,.
guests, and student residents, and employers in respect to their employees), and victim versus
governmental agents who have been negligent or reckless in their duties toward the public (m

. Iettrng a dangerous convict escape from prlson. for example), wnth subsequent harm to ayictim.

The leading source of information on this topicis the Victim Assrstance ) Legal Organization
- (VALOR) which was recently moved from Virginia ‘Beach, Virginia, to the McGeorge Law School -
in Sacrarento, California. Victim advocates should become aware of all of the various forms
Lo - . oflegal redress which are emerging for the victim, and a program should keep afileon legal .
P : ‘ referrals after determining each individual's willingness to assist victims. As with all referrals ki
{ o to prbfessronals itis a goo“d practrce, when possrble. to suggest at least three practrtroners M

4

LB 'u [y

: }r | # S for ithe victim to talk to o Marntalning confrdences can increase the stress on t:ounseiors It is hard to lrsten; f,:. o - r.mi
e L R . " to-painful .emotions and: ‘not suffer rntensely Whrle a counselor may’ confer wrth other.- S
: L Counseling ' L P D e ~ -.gounselors or talk about cases in general he should be rnstructed not to mentron names‘, f SRR k
B © While'the first two stages of respanse lnvolve applrcatrons o crisis and stress theory to -  or other identifying characteristics in public. e .
§o Vi tim needs, it is im rtant for advocates o be aware that more generai ccunselmg may' need 3 Acknowledglng ““ rise oi‘ omi otlon ' whlch may accompany a counsellng e ffort 1
ST IR L s por
W IS tobe contrnued throughout the resource mobilrzatron stage and the criminal justrce process " Intense feelings may be aroused both'in the victim and the counselor. Counselors should |

- be trained to allow:the victim to iead the conversation, Ventrlation is helpful in confronting
S 1 the cnme and regainlng control over one's life. ‘Most wctrms have a’need to telit A P
S ot the violation and their response over and over again. The: fears, anger, and anxietres-j e
B rarsed in the victrm can be intense. What may be even more drtfrcult to'a counseloris |
the empathetic response e feels: The anger the victim, expresses may strmulate angerg s

in the coUnselor The hopelessness may stimulate depreSSion e I

, Such responses are even more likely if the counselor has been a vrctrm or rnvoived PR S
= '_zfn similar incidents. Hiance, it is rmportant to. predlct such problems pnor to taking on a- R SRR
: t.;”counselor’s job O o T At Qe e
c4) Romemberlng your probleme are not tlte pmbie ' s of the vlctlm. The emotions ot .

 the situation may cause the untutored counselor to confuse his problems andconcerns | ° e

4 Short-term counselrng may be necessary to help the victim: recover from the stress as the

: rmmedrate crisis subsides. Long-term counseling may-be'in-order-for- ‘some: victlmsWho have R R

B O _ faced severe iife drsruptrons and frnd that they cannot fmd appropriate coprng skills for sch , ’; R

RETIRET F DR, ashock. .o iy : R e

B ' Shori-Term Counsellng : : i - ‘ ‘

“Short-term counselrng is oftery nothlng more than friendly reassurance irom an advocate

g over a penod of a few days, or mtermrttantiy over a few: months, as 'the victim adjusts to his s
. life changes Even when:it takes on a larger dimension a victrrn advocate may be trained»to i s

R . ST provrde approprrate help it

Sl 3 o e i : . : ; A
e S e S e

e preparmg an advocate to provrde counseling services, the first training concern must
be 10 help the would-be counselor assdss his own skills arid attitudes. Counsellng crime victims

: o can be exhausting and stressful. The counselor must.be aware of potential stressors for himself o ~with those oil the viictinii If.«f:r ex:mple 'the coun:elcr ha(:I been a victim himself, thediscus- | T N
.l orhe may become caught in-a srtuationowhere he'is unabie to help andtindeedgmay harm a :ir‘i):n;::ytowgagr:’ar?ggm:d d":;u"s?s :ng“; t, Whereas th ",'.?ﬂ"‘s feelings may.be more | = - :
S e g‘vrcgmj with his own uncontrolled reactions. : e : * guity may prove extromely cisruptve.

\ L g Self assessment Sh°”'d include 'he f°"°wr -~ <] 5,-Maintaining neutrallty Counsalors should'be trainn 10 be: non-judgmental toward'

- victims; No matter what the counselor's pre-existing biases are._wctims should be allowed - | : S ]{ Y
to express their own feelings and make their. .own, informed: decrsions from among avail- |- ‘
able altsrnatives. Counselors have. no answers They shouid have the abrlity to lrsten and

2 =

| S o | to offer such alternatives. = . - A0 S0 R
/ 8 ek Rt o oy ‘See the t“ontidentrality statute in the appendix T T e
e R . i . L Lo s R e
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o S Do : = g o e ed r
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L 8 Do you thmk that fnancual secu ty is |mportant?
: : "_:9 How would you defme a good sexual relattonship?

e T s B R it e

victi ims, .he can be offered some general guidelmes for short-term counselmg efforts

) 8 potentlal counselo | ,as explored hts own feehngs and thelr ramlflcattons for deal-

) "1 Encourage the vlctlm 0. talk about anything Often the *victlm may connect thmgs 1

n his past and hopes for the future to the trauma of the present vucttmtzatlon.
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4. Help the victim integrate his emotions and shifts in values. The victim needs to
come to terms with shifts in values and emotions and to make sense out of them. For
‘those which may be dysfunctional, the counselor may help put them into perspective. The
burglary viétim may confront his anger at having invested so much of his sense of identity
in his belongings, and eventually be persuaded to approach the need to replace some

Recessities gradually. He may begin to understand that owning property was notthe cause

of his getting burglarized. On the other hand, he may redirect his spending patterns to
support hobbies, travel, or other activities. :

Several counseling techniques can be useful in this phase. For example, the.loss
of values can be dealt with through grief counseling. Values should be recognized as a
major part of a personality. The counselor may legitimize the sorrow which results from
the loss, a sorrow that is often accompanied by fear of further loss, causing the victim
to fesl that he has to start life all over again. The counselor can help him identify those
things in his life and personality which have remained constant and provide him a basis
for restructuring his life where the loss has occurred.-

Redirection of emotions that appear overwhelming can help to defuse destructive
tender.cies. Anger at an assailant is surely appropriate, but compulsive rage may interfere
with the ability of the victim to recover. Rage may be ventilated and its components identified
so that the victim realizes that the anger is not one-dimensional. If it is directed not only
atthe assailant, but also the justice system, or family members, or even at the victim him-
self, the victim may be able to constructively work out some aspects of the anger.

Similarly, anxious and upsetting emotions may be treated by affording the victim
ernotional alternatives. Many counselors help victims construct a hierarchy of emotions
which provides insight inte what emotions are most problematic. If the victim is very fear-
ful, for example, he might be asked to mentally construct a series of pictures which meike

. him feel afraid. The counselor then might teach the victim some relaxation technigues

* and help him employ those in relationship io his anxieﬁtiﬁes{ .This approach can be useful
to victims when future events trigger old fears. It provides them with a method o bring
things back under emotional control. N

“Cognitive restructuring™techniques ére often used to stop victims from becoming
self-destructive. Such techniques take in several procedures which, in short-hand terms,

_involve identifying self-destructive thoughts (guilt, anger at self, shame, etc.), developing
- alternative perspectives, learning thought substitution, and reinforcing such substitution

with positive action. Role playing stressful»e‘\_‘/‘ents and mentai behavior rehearsal is helpful

in this process as well.

5. Help the victim take control of his life. After the victim has thought about and learned
some ways of dealing with his emotions and concerns, he can be asked to reassert himself
" in designing his life. Here, the victim can articulate his life goals— often ones he had pur-
~ sued before without thinking about them; but possibly now altefed in light of his victimiza-
tion expérience—and then, with the counselor’s help, think through some short-range plans

-and activities for accomplishing thern. Many victims will in time drop this somewhat self- -

%oh’scidUs way of controlling one's life as they make progress in accomplishing what they
wanttodo. L R L S

6. Terminate short-term counseling inl;h positive goals but leave the door open for v

return. Many counselors, at an appropriate stage in their counseling sessions, work out
a “service contract” with the victim. That contract spells out the short-term goals which
are being set and provides a definite time for accomplishing each. After the short-term

counssling sessionsggrewmplet'ed-—with progress made on some immediate objectives-“

”/‘N.,..,.,...,,..___._ ,_‘_AA
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the victim is asked to check in with the counselor in three, four, or six months and let him
_kndw how things are going on some of his longer-term objectives. This method of terminat-
ing shbﬁ-t‘grm 'coun‘seling can be very useful. It not only provides the victim with a positive
approach to restructuring his life but allows the counselor a chance to be of help should
the victim develop new problems or regress into a state of chronic stress..

It is important to recognize the possibility that the victim may have recurring probiéms,

, anq fevy of these temporary or long-term setbacks should be considered “counseling failures.”

Some Victims were in bad emotional shape for a long time before their victimization. With these

and some other victims, helping them achieve, even for a short time, a good level of functioning
may be beyond a counselor's earthly powers. ’

But_ in mgst instances, the setbacks are transitional. Sometimes the regression is part of
acyclein y«hlgh the victim is “well” for increasingly-longer stretches of time, and the periods
of depression in between are like resting periods. More often, the regression is associated with

~ the anniversary of the crime, or with other special dates, or with the fact that the trial is coming

up, a!l of which are times when the counselor's kindness (or supportive counseling) can help
the victim through a difficult time. . "

For most victims, crisis intervention and short-term counseling are the most that they will
ever nped to overcome the debilitating effects of the crime. One needs to remember, however,
that distressed crime victims sometimes suffer emotional relapses and then need short-term
counseling services again. :

Soclal Support and Counseling

. Efforts to provide short-term counseling will be aided if the victim has a close and supportive

- social network. If thay can respondin a loving and understanding way, families and friends can

be the best source of reassurance and energy for victims. However, in some cases families
apd friends become as paralyzed by fear and frustration or as blaming of the victim as the vic-
t!m himself. They may not be able to respond to the victim because they are having a difficult
time coping with their own emotions. In other cases, families and friends are simply ignorant
about the needs and ¢oncerns of the victim, so that, for example, they think it helpful to tell
the victim to not talk about the crime, to forget about it. a

For these reasons, programs which provide counssling to victims should offer couriseling

to families an.d friends as well. Even if the victim is able to cope and develops a positive ap-
-proach following counseling, he can be devastated by negative responses from those in his

soclal network. Families and friends should be counseled both with regard totheir own feelings
and with regard to how they may help the victim. In fact, “consuting” with the family members
over ways in which they can help the victim may be all that is required to get them behaving
in a constructive way. ‘

A Wher"eﬂ natural support networks are inoperative becaise-the victimization has traumatized
an extended group, group counseling with other victims may be very useful. Self-help groups

“have developed to fill this need in cases of famiily violence, homicide, sexual assatilt, and even

burglary. , :

Most such groups have evolved at the instigation of victims'themse!\'/es, but as the need

- becomes more recognized, professionals in some programs have begun .to facilitate initial

megtings. Self-help groups for survivors of homicides are usually permanent. Members may
come sporadically and sometimes miss group meetings for months, but the group continues
in existence. Self-help groups for burglary victims or sexual assault are more likely to dissolve
as spontaneously as they began when most of the members have gained enough time and

djsg’énce‘ from the events to reorganize and conirol their lives.
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.ong-Term Counseling ‘ S L
:\-A%S?Victim programs _d% notdo fong-term counssling :and_'most shouild not. I-gov!evg.r, one
‘should distinguish between the eruption of short-term counseling neegls overa long pgr;od of
time and the need for long-term counseling. In the first instanice, the victim is g.erneblfallyystabb
and has basically good coping abilities, despite an occasional relapse. Most victim service pro-
graris deliver such assistance and some programs have helped certain victims from time to»
time for sever or eight years. et \ o .
On the other hiind, some victims require long-term professional couns_eling asa rgasulg of
" deep-seated problems which were ither exacerbated or caused by the criminal attack, often
_ as evidenced by the victim's inability to move out of the acute crisis.stage. .
Gounselors should be alert to such symptoms, and many of them now ’.n!al_(e use qf the
“diagnostic criteria” for the “post-traumatic stress syndrome,"vas enjotign_al crisis is now Qalle,d :
by the American Psychiatric Association and others. Typica] of the criteria Qescn.bed in the_ APA's
Diagnostic and Statistical Manual, Third Edition, (DSM Ill) is tpe sense of |sq]gt|on _expena_nced.
by some suffering from the disorders, or a lack of responsiveness to an involvement.in the
world. Such estrangement can interfere substantially in their lives. -

While most victims go thfough t‘ha, sWﬂptbfns of post-traumatic StreSs'foI[owing a severe
criminal violation, the symptoms do not persist for longer than six months and can be resolved

either spontaneously by the victim himself, or through appropriate short-term counseling as

described earlier. These victims'suffer what can be termed “acute post-traumatic stress.”

‘Chronic post-traumatic stress, howevej; calls for moré extgnsiﬁe psychological or p’sychiatric_

care. ; |
DSM II's diagnostic criteria for post-traumatic stress disorder are as follows:

Features of the Post-Treumatic Stress Syndrome
" 1. The syndrome appears after the occurrence of a stressor that would be expected to

produce significant symptoms of distress in' nearly all pgpple'.
. An in&iVidual re-experieﬁées the traumatic event éitherfby: ,

A. Recurrent and intrusive recollections of the event; -

B. Recurrent dreams of the-event; “ o LI '

C. Suddenly acting or feeling as if the traumatic event were occumn’g againkm
- response to some triggering stimulus.. . - : . - :
1ll. Numbing of responsiveness to or involvement with the external world, beginning some: |

i

time after the traumatic event, as-shown by either: AR S
A. Markedly reduced interast in one or more significant activities; ,
- B. Feelings of detachment or estrangement from others;
C. Reduction in emotional responsiveness. L
" IV. At least two of the following—not present prior to the traumatic event:
- A. Hyperalertness or exaggarated startle response; U
B. Chronic sleep disturbance; A i
-, C. Guilt about survival or about behavior which was used to achieve survival;
~ D. Memory trouble or difficulty in concentrating; . . .
'E. Avoidance of situations that cause memories of the traumatic event; 48
" F. Intensification of symptoms when confronting situations whjch syribolize or re-

S
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semble the traumatic event. - -
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" Each of the featurds of post-traumatic stress syndrome should be examiined in more detail

in order to factiitate diagnosis and understanding by victim counsslors. LR
Post-traurnatic stress syndrome does nat only 6ccur in crime victims. Other stréssful events
such as natural disasters, accidental disasters, or terminal illnesses may cause its development.

The tréutatic eveht may vary in both duration and severity. The stressor may be chronic

and catastrophic, &s in war or terminal iliness. Or it may be a sudden, arbitrary and singie event.

Itis often the suddenness and the unexpectedness of a crime that makes it produce an especially
severe stréss reaction. Crime's trauma is also compounded’by the fact that it involves inten-
tional cruelty by another human being. : ) . )

. Personal attributes, of the victim will influence his susceptibility to post-traumatic stress and
may give clues to the counselor as 1o the victim'’s vuinerability. Factors that seem to matter are
the victim's age, his pre-existing emotional stabllity, and availability of social supports to him.

: There i8 8vidence that the very young and the very old have more difficulty in coping with
traumatic events (though there are some stunning exceptions to this tendency). There are indica-

tions, for example, that few younger children have devsloped adequate coping mechanisms.

to deal with trauma, or if they are able to cope well in the immediate aftermath of a crisis, they
are all too likely to experience a delayed crisls reaction such that symptoms of post-traumatic
Stress may arise a year or two after the stressing event. »

Older victims of crisis are in a special risk group because, for many, tt{e’ir coping.patterns

- have grown somewhat rigid. New traumas require a flexibility which is lacking in many oider

persons. Their difficulties are increased because of physiological disabilities associated with

- their age. The decrease in homeostatic capacity tends to diminish their ability to. respond to

é’tre’ssi(physical and emotional). The magnitude of displacement in the nervous and.endocrine

systems is greater with age and the rate of recovery is slower.

. In addition to such physiological change, the older person normally exists in-a “chronic
loss” phase of his life. He loses his job and the pride, status, and income that goes with it, and
he loses friends and family members as he nears death himself. Chronic losses result in chronic

* 'stress, makirig the individual more susceptible to the impact of any extraordinary crisis precipi-

tatdr.,: : . 3

" Pre-existing emotional fragility is alsc an instigator of post-traumatic stress. People with -

a history of alcohol or drug dependency, or of anxiety or depression, or who have bean loners

- or who have been excessively dependent, are among those who seem to be pacticul’ rly sus-

ceptible to severe stress reaction, -
' Finally, post-traumatic stress is more likely to occur in those who are single, divorced,

- widowed, economically handicapped, or socially deprived. Such social facters refiect diminished

supports or resources to recovery.

. Behavioral features which point to the syndrome include the fblléwihg:k;depression,' rest-

lessness, nervousness, tremors; irritability, éxplosive outbursts, nonviolent impulsive behavior,

~headaches, vertigo, and alcohol and drug abuse, L ,, |
- Couriselors should be alert to the early symptoms ofpost-traumatic stress. It should also

- be noted that, despite the lack of research on the long-term effects of crime, many counssiors
have observed that symptoms of post-traumatic stress may not emergs for years in certain crime v

‘victims. o e .
Although some counsslors report that victims experiencing delayed crisis are often as

amenable to short-term couniseling as victims of the more common, acute distress arising just

afterthe crime, counselors are still well advised to treat this condition as “chronic” stréss. That, v
- by DSMill's definition, covers the stress symptoms that occur continually for six ronths ormore, .

.
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or reappear at stages longer than six months after the event; and where such indicators of chronic

stress appear, the counselor should refer the case to a mental health professional for long-term

trealment or, at the very least, discuss the issue with such a professronal

Rafeml Caveats .

Virtually no victim service program provides long-term, rn-depth counselmg At the same
time, marly programs employ experienced, qualified counselors for short-term problems. Those
counselots may be reluctant to refer cases to local mental health professionals. They may have
had bad experiences with such referrals or simiply have reason to believe few professionals

_know much about crrsrs—centered problems, much less about the uniqueness of crime victimi-

zation _
Nonetheless, anywhere from 5 0 20 percent of a population of serious crime victims are

) likely to need more exter:sive counseling than is provided by most victim programs. It is there- '
fore important for those programs to establish an effective mental healith referral network. In

communities where such a network has been developed, counselors and victimsshave both

benefited. The following gmdellnes suggest atleast one method for establrshrng such a referral

network

Guidelines for Mental Health Referrals

1. Identify all traditional mental health professronals commumty msnlal health workers,
psychologrsts clinical social workers, and psychiatrists. -

. 2. Write a letter to each group or individual and ask if they would be interested in servrng
as areferral to your program, what their speclaltres are, and what their fee structure rs

3. Follow up any positive responses witha teiephone call to explore therr prevrous expe-
rience with crime victims. '

4. Ask all mterested individuals to attend a semmar with your program counselors to
7 discuss issues relating to crime victimization, your program services, appropnate stages
" of referral, and a tracking system for all fulure referrals. :

5. Indicateto those attending the seminar that you wabnt to provrde your clients with eﬁectrve
long-term counseling referrais and that you would Ilke to stay in touch with the progress.
of the clients after such referrals. '

6. Discuss the kmds of short-term counselrng programs which are available in your pro-
gram and indicate your wrllrngness to have vrctrms referred to you by tradrtronai mental
health agencies. .

* 7. If the attendees do not seem to know much about post-traumatlc stress drsorders or
 crime victimization, you may wish to follow up the first seminar with a series ol other short
discussion periods to facilitate a working reiationship

8. Develop an in-house referral list for Iong-term oounselrng and. have it avaitable for all
. counsslors.

9. Encouragea seml-annual meetlng with all relerral professlonals to exchange ini‘ormatlon

and new msrghts into crlme,vrctrms in general

R

o ©

w7

R S O T A A s e sl e e e

Ve
S

V4

A

T T R S A L

BN BRI




. A

PART II: VICTIM/WITNESS SERVICES

Chapter 5:
OVERVIEW

The first three stages of service describe what communities are doing to respond to the
victims of crime—regardless of whether the victims report to the police or these reports lead
to an arrest and prosecution. ‘

But if an arrest is made, the victim takes on a new role, one that is likely to make many
demands on him while the public authorities seek to determine whether the person arrested
is guiity of the crime. In this process, the typical victim becomes, in the eyes of the decision-
makers, one of several witnesses whose statements, documents; and property produce the
case that will be weighed and tested against the defendant’s case by the decision-makers.

That simple description of what happens after an arrest is made masks a complicated and
impersonal process. Victim advocates have drawn three conclusions from this fact of life:

. First, the services that the victim deserves to get during this process are different from,
and in addition to, those he deserves under Stages One, Two, and Three. However, if the com-
munity has practically no Emergency Response, Victim Stabilization, or Resource Mabilization
services to offer victims, the authorities need to develop stabilization and mobilization services
for victims involved in criminal prosecutions. Either way, the service needs that arise when an
arrest and prosecution take place run paralle! to the victim-centered services described in Stages
One through Three. ‘

Second, if the victim is to receive many of the services he deserves in the post-arresi pro-
cess, he must look to reforms that benefit all witnesses. These services are relevant because
many eye witnesses, for example, have the same emotional reactions to the criminal event as
doss the victim. But even emotionally-uninvoived people will stop cooperating with a criminal
justice system that treats them as if they were servants willing to come and go as the decision-
makers see fit.

_And third, in addition to making the bureaucratic pkocesses less wearing on all wi@ness,es,
the system needs to make room for the victim as a special actor in the process. Some have
proposed that.the victim become the prosecuting paity, as he was in the early years of this country

~and as he is in many other countries today. Short of that, victim advocates are working to make

sure that at least the victim has a voice in the critical decisions mads about the case—his case.
Those victim-involvement reforms will be described in the following pages.

Obviously, most of the services and procedural changes that follow assume that the prose-
cutor has filed charges against the suspected offender. In our current system, the prosecutor
alone can institute some of the service and procedural changes described in Stages Four through
Eight, and, if he chooses to, he can sponsor almost;all of them.

But the victim and witness services described in th}'a next chapters are not exclusively within
the province of the chief prosecutor. Some of the services called for are being performed very
well by victim advocates who do not work for the prosecutor. And some of the procedural changes,

. like requiring a prosecutor to consuit with the victim before entering into plea negotiations, have

been legislatively mandated for all prosecutors.in the state, usually because at least one prose-
cutor proved that it was a fair and workable pelicy.

But if the chief prosecutor is not necessarily the lead sponsor of all the rights and services
victims and witnesses deserve after an airest is made, his active support is essential if most
of those reforms are to be implemented, Fortunately, the reforms here are seen s reasonable
counterparts of the rights and services we afford the accused and the convicted, and the reforms

% Preceding page blank

he}p to make the prosecutor’s office run much more productively. No worider that America's
_chl‘ef prosecutors (most of them elected officials) are the prime supporters ofindeed the lead
inventors of, the serviceis described in Stages Four through Eight.

- There are other im.bortant public agencies affected by the new services and procedures

reported on in the following chapters, and these are often able and enthusiastic sponsors of

the innovations. Chief among them are probation departments, which are usually responsible
for preparing Victim linpact Statements and restitution plans, and which usually administer
speciaiized restitution programs. More and more corrections departments and parole boards
are also joining in the effort to consider the victim’s concerns for safety and for restitutive justice
in these agencies’ decisions over convicts under their supervision.

. .These agencies' cooperation should also be sought by outside victim advocateé seeking

. to implement the full array of victim/witness services described in Part Il. Finally, there is one

more “agency” whose support can spell the difference between fast and slow progress in
nmplementatiqn-—-m[“e judiciary. ‘

- Because the‘j@idiciary is not an agency in the normal sense, but more like a collection of

" independent profeﬁ!ésiongls, it is difficult to ge it to make policy decisions or directives affecting

the way judges hg’a/.hdle the cases before them. This difficulty is compounded by the traditional
independence we give our judges, and their traditions of being “passive” government officials
in which they do not create but only respond to the motions, evidence, and briefs put before

-them by‘ the conflicting parties before them.

. Victim ad\{bcates have sometimes been frustrated by the way these rules and customs
protecting the impartiality of judges work out in practice. Judge A, for example, will insist that
the prosecutor must report on the victim’s reaction to a plea bargain before the:judge will accept
it, and will insist that a restitution plan be contained in practically every pre-sentence report,
and will have no quaims about revoking probation of an offender who willfully refuses to repay
his debts to his victims~but Judge B sitting in the courtroom next door does none of these things.

While the state legislature can require all trial judges to follow victim-oriented procedures,
most advocates find that avenue an impractical solution to their problems. Some of them are
nowadays getting over their reluctance to approach the judiciary about their concerns. Some
are finding that the chief judge of their local trial courts is willing to raise victim issues with his
colleagues, and is even willing to arrange an educational program for the judges on the psycho-
logical impact of crime on victims and how this is affected by the courtroom experience.

This educational approach nfiay get “Judge B” to adopt some of the practices of “Judge
A, and so it is certainly worth trying: Further, some judiciaries have taken up victim issues in
their rule-making bodies (usually called the judicial council) and-have adopted certain of the
desired changes by court rule.

~Thus; evan though the ju’dciclary is like no other criminal justice agency, there are ways

of enlisting its cooperation and support for victim rights and services, and more and more judges

are waiting for informed victim advocates to make that approach.
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The Victim Rights System

| Chapter 6:
. STAGE FOUR: POSTfARREST

5

| '_-S'TAGAE FOUR: °
- AFTER 3
.. ARREST - ;_

When:
First contact after arrest

Who:

Prosecutor
Police

Service providers
Family & friends

What:

Prosecutor:
Consultation in charging decisions
Consultation on bail
Consultation on future scheduling
Protection or relocation

Service Providers: .
Start or continue with Stages Il and lil.

Police:
Protection or relocation
Crime prevention
Advocacy

Family & friends:
Peer self-help
Crime prevention
Advocacy

Post-Arrest: Introduction

Gary Miller was in the middle of his late afternoon run when he looked up
and saw two men siowly crossing the jogging path. He altered his course to go
around them but one of them stuck a foot out and tripped him. Gary was instantly
furious, and in failing, called the man an ugly name. He tried to will his body to
stop skidding on the dirt so that he could face his aggressor, but as he was pick-
ing himself up, he felt a kick in the face.

His anger turned to stunned disbelist. Someone kicked him again, then again,
and now they were on top of him, kneeing and hitting him, then kicking him again.
As he lost consciousness, Gary remembered feeling that none of it made any
sense. He didn’t know them. They were random strangers.

Another jogger had seen the attack, and had run to a nearby gas station to
call the police. Even as Gary was being put into an ambulance, a plainclothes offi-
cer arrested, several hundred yards from the attack, two men fitting the descrip-
tion given by the second jogger. '

In mid-morning the next day, Gary learned from a police detective interview-
ing him at the hospital that an hour earlier the two suspects had been released
on their own recognizance after being charged with simple assault, a misdemeanor,
for what they did to him. The detective reported that the defendants told the police
that it was Gary who had provoked the attack by calling them insulting names
and pushing one of them off the jogging path.

The detective also sald that Gary’s name and address were mentioned in the
bail hearing, and that two people had heard one of the defendants say that he'd
make sure that Gary would never testify.

Gary told the detective that he wished that someone had talked to him before
all this happened in court—he had been able to talk with someone, anyone, from
the time they brought him to the hospital yesterday afternoon. Why, Gary asked,
did the D.A. charge the defendants with “simple assault? Wasn't two broken ribs
and a whole lot of painful scrapes and welis something more than a “simple” any-
thing? The detective guessed that the D.A. didn't know anything more than what
was on the police report, which said that Gary had suffered some bruises and
had been taken to the hospital as a precaution.

But why was his name and address brought up in court? These were incredibly
scary guys—didn’t anyone know that they would probably come after him? The
'detective’s efforts at reassuring Gary didn't have any effect as he checked out
of the hospital and took a cab home that afternoon.

Post-Arrest

The Post-Arrest Stage of service is the briefest service stage after Emergency Response.
Normally it takes less than 24 hours after a person is arrested to book him, search out his record
of past arrests, have the police charges reviewed by a prosecutor, file prosecution charges,
conduct an investigation on whether the defendant can be released on his own promise to return
to court, and conduct a bail hearing in which the conditions of his. possible release are set. And
normally the only input a victim has in these activities are through the sketchy interview notes
of a patrol officer or detective. ;

These steps involve some important decisions. The alleged offender may be released by
the police on-grounds that they have insufficient evidence even to book him. He may be given
a police summons after booking without having a bail hearing. The prosecutor may file very
different charges than the police or, in as many as half the cases, may file no charges at all.
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The defendant may make bail or be released without bail, and on the sole conditions that he
not commit a crime and that he obey all future subpoenas. And as to all these decisions, the
victim is‘normally not consulted beforehand or informed afterwards. .

For these reasons, it is essential that victim advocates become involved in the immediate
post-arrest stage in order to assist the victim and protect his interests.

Few programs actually assist victims immediately after arrest, usually because the me-
chanics of the traditional justice system are thought to make any kind of victim involvement
next to impossible. In some jurisdictions, experienced victim advocates argue that it would be
an imposition on the victim to have him appear at the prosecutor's screening conference or
at the bail hearing, and that, anyway, it would make it difficult for prosecutors to properly carry

‘out their duties if victims were present.

These arguments do not settle the issue. First, several programs do involve the victim or
his representative in these early stages. The Cook County Victim/Witness program in Chicago
indicates that the victim is expected to be at the “preliminary hearing” in felony cases, and the
bail hearing and the preliminary hearing occur together. Prior to the hearing, the victim is usually
interviewed by a prosecutor in order to have a full understanding of the case, and the victim
advocate normally accompanies the victim to the hearing itself.

The St. Louis Circuit Attorney’s Office also involves the.victim early in the proceedings.
The victim is often involved in the warrant application process and meets with the screening

prosecuting attorney. While the victim normally’does not attend the bail hearing, an advocate

may be there to insure that discussions of bail include its probable impact on the victim; ong
typical outcome is to add as a bail condition that the defendant stay away from the complaining
witness. , , o .

Second, there seems little reason not to include the victim at the screening stage of a case.
In many progressive prosecuting oifices, a senior prosecutor is assigned the job of screening
cases and making the charging decisions. Generally about 20 percent of all arrests are screened
‘out at this stage, and perhaps an equal proportion are filed on reduced charges.

While some of these decisions are based on the lack of evidence or the way in which the
police obtained it, more often it is based on the prosecutor’s estimation of the intrinsic merits
of the case. In some jurisdictions, the screening prosecutor does interview the victim, and then
the most-commonly cited reasons for declining to prosecute are “witness problems” and “un-
cooperative witnesses.” Since research has shown that many victims so branded by the screening
prosecutor are in fact more than willing to cooperate, victim advocates are left with two choices:
either keep the complainant away from the screening prosecutor or make sure that his presence
at the screening conference is used to “screen in” uncertain cases, not screen them out. The
latter seems to be the proper goal of victim advocacy.

- Perhaps the simplest way to meet this goal in the post-arrest stage is for the advocate to

prepare a preliminary Victim Impact Statement. The following steps could be fotlowed to make.

sure the victim's interests were considered at screening.

 Victim Involvement at Screening

1. In all cases where the victim adVOcate contacts the victim imme_diately after the
crime and prior to the arrest, the advocate should try to gather-enough information to
prepare a brief impact statement. - ; : e

2. The advocate should fill out a Victim Impact Statement on behalf of the victim and
aflow him to review and sign it. ' e ‘

3. The advocte should explain to the victim that an arrest will not necessarily mean
that there will be a prosecution. ’ p ; :

box continues
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4. The advocate should ask the victim if he would lik - hi i
_ ild ¢ 10 victim.if | uld like to present: his own opini
about the crime to the prosecutor if and when a prosecuting decision is made.pmlons

5. The advocate should explain that he can r icti |
‘ 0L epresent the victim and present the
impact statement if the victim does not want to be in personal contact with thezrosecutor.

6. The advocate should explain that immediatel i i
- cate . | ex at i diately after the prosecutin ion i
made, if charges are to be filed, there will be a bail determinatign. . 9 decidian i

7. The advocate should ask if the victim has an ifi but intimidati
i | y specific fear about intimidation a
h:rassment if the allgged offender is released after arrest and prior to trial. This inqu?r?l
sh Quld be accompanied by an explanation of the local bail laws which may require that
the alleged offender be released uniess there is danger that he will skip bail.

8. Ifthe victim is afraid at the prospect of the alleged offender's release, the advocate

attached to the Victi ich Drec : A
foare ictim lmpact.State.m‘em which states as preclsely as possible the victim's

9. If the victim wishes to talk to the proéecutor i gi
. ctim o t prior to the charging decisio
the bail determination, the victim should be escorted to the approprigtegoffice. " and

10. If the victim does not want to talk to the prosecutor, the victim advocate should

11. The screening attorney should consider the.impact and intimidation statements

12. If charges are filed, the Victim Impact Statement and the.Intimidation étatement

should be presented at the bail heari ; : N ;
tions of bal, ai hearnng so that they can be considered in setting condi-

v g s:lhoulq seek tq accommgdgte the goals of preparing for the screening prosecutor and

. bai -settl.r!g maglstrgte a Victim Impact Statement and Intimidation Statement to the best
of [ts abll.lty. T_hls will probably involve an interview with the victim advocate just befor

or in conjunction with the charging conference. °

should prepare a special Victim Intimidation Statement (see sample form below) to be -

prior to filing charges, and if he has any questions, he should contact the victim directly.

13. When the victim assistance program is unable to hfovide help just after the crime,

VICTIM INTIMIDATION STATEMENT

CASE NUMBER
VICTIM'S NAME .
ADDRESS ‘
DESCRIPTION OF CRIME: PHONE

it

NET FINANCIAL LOSS: __
-SUMMARY OF PHYSICAL INJURY:
VICTIM'S DESCRIPTION OF EMOTIONAL IMPACT:

box continues
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, WERE YOU INTIMIDATED OR THHEATENED BY ACCUSED?
IF YES, DESCRIBE WHAT HAPPENED ‘ ' -

r

o

ARE You AFRAID T HAT I'HE ACCUSED WILL HUFIT YOU AGAIN?
IF YES, DESCRIBE WHYI YOU ARE WORRIED‘ P

G

YES NO

"YES NO |

Y

*“Victim's Signature

Witnessed by Assistant Prosecutor
or Victim/Witness Specialist
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The Victim Rigihts System

Pre-Court Appearance: Introduction T T ,
~ Oneafternoon, eightéen-year-old Jerry Randall entered a suburban shopping
mall, pulled out a revoiver and fired more than a dozen rounds at shoppers around
him, reloading his weapon twice. Seven people were hit by the bullets, one four
times. She was sixteen-year old Mary Ann Smith, his former girlfriend. As she
- lay dying, the boy walked past the screaming bystanders, went out to the parking
lot, got into a green van, and escaped. '

'~ Chapter7:
STAGE FIVE: PRE-COURT APPEARANCE

‘After the funeral, Mary Ann's parents and younger brother fell into months

of grieving,.at first unable to comprehend that Mary Ann was dead, later niot able

to comfort one another in their long periods of sadness. Mary Ann’s brother suf-

fered from recurrent nightmares and daytime rages that his sister’s killer had not

been caught. Mary Ann's mother seemed to be in a daze, barely going through

‘the motions of living. The father called the homicide detective aimost daily tc see

- itthey had found Jerry Randall, once a regular visttor in their house, now the prime
suspect in Mary Ann's murder. Repeatedly and patiently he was told that they hadn't :
found Jerry, but even when they did, they may not have enough evidence to hold
him. ‘ ' ‘ :

.One moming the pfothor ran to the kitchen with the newspaper. The headline
o read, “Shopping Mall Killer indicted.” There was a picture of Jerry Randall being
escorted to the courthouse. The caption said that he had been arrested a week

PRE-COURT . =~ '
" APPEARANCE . = ;

When:
Prior to hearing/trial

Who: ' . | o ~ earlier in a nelghbéﬂng’ state.

Prosecutor ‘ ‘ .~ Inanoutpour of relief, confusion, and anger, the family calied the police who

Service providers told them that the D.A.’s office had taken charge of the case as soon as Jerry had

Fami ly & friends ; been arrested. The father called the assistant prosecutor and demanded to know
_ ‘ - | ‘ what was going on. Mr. Smith said he couldn't belisve that no cne had told them t

What: . 5 . ‘ there was solid evidence that Jerry was the murderer, or that he had been arrested ) ;

Prosecutor: ) : or indicted. Then Mr. Smith couldn't understand the prosecutor's telling him that :

Preceding page blank‘i

Criminal justice orientation
Scheduling and hearing notification
Case status

- Information

Preparation of testimony

~ Witness preparation

Employer intervention
Consultation on plea bargaining
Counseling

~Advocacy

S

ervice providers:
Criminal justice orientation
Scheduling and hearing notification
Case status information
Witness preparation
Employer intervention
Consultation on plea bargaining

Advocacy

i : . they might not need any of the famlily members as withesses, and that there was

no need to interview any of them for at least the next few months.

When Mr. Smith tried to reconstruct the conversation for his wife and son,
they concluded that no one thought they would be interested in Mary Ann's murder:
“Don't call us, we'll cali-you.” Mr. Smith was not comforted when the prosecutor
did call back a few hours later to say that they probably would need his testimony
after all, and could he come down next week for an interview. If Mr. Smith did
testify, the prosecutor sald, it would be about the relationship between Mary Ann
and Jerry, and that he should raalize that the defense might be a little rough on
cross-sxamination, T : E

Being involved in a criminal prosecution generates anxious confusion about going to.court.
That confusion is well founded. Many cases produce convictions through guilty pleas without
a single'appearance by essential witnesses. Other cases may sea the witnesses called to court
a dozen or more times without the case ever going to trial. Either way, witnesses often get no

information ‘about the process or, as with the Smith family, contradictory signals about what

is expected of 'th'qm"{ and when, and for what reason.

Fohun,a'telg'brbchthrs' in recent ya\&r,s have started looking at the prooess from the wit- .
~ ness’s perspective and have discovered how chaotic and forbidding'it must seem. Matching

those perceptions with a basic fact about prosecutors’ worklife—that the most common cause

Z
-h
O
N

Counseling : oo failed pregecution is the refusal of witnessés to come (or come back) to court—these prose-
Advocacy ‘ cutors have lead @ movement to install “victim/witness units” in their offices. Such units exist
' S : to reduce the serise of indifference, the lack of information, the misunderstandings about court !
Family & friends procedures and legal requiremerits, and the'many useless trips to; court that witnesses have
- Peer self-help ‘had to-endure. I o



The starting place for these “witness;management’/zarvices is before the witness's first
court appearance. When the victim is brought in for the @osec‘utor’s sqreenlng conference,
things are usually moving too quickly to get in touch beforohand. But in most jurisdictions, that
first appearance is at the preliminary hearing, or grand jury proceeding, or trial. With each of
these, there is ample time to let the victim and other “civilian” witnesses-know what they can
expect. That involves not only some basic information before the first required trip to court but,
often, some specialized information prior to each subsequent appearance. Moreover, it is
sometimes essential that those.contacts be personalized. For-\example, having someone call
the surviving family members of a homicide victim meiely to report that the D.A. or grand jury
has just filed charges against the suspected murderer will hardly satisfy their desperate need
for information. ERETE S e :

The informational services offered by victim/witness workers include information about the
court process and what is expected of the victim on‘each occasion; information on the investiga-

_tion up to and after the arrest; notification of the status of the case; on-call services and notifica-

tion of the need to appear; prépdfatiQn for testimony; and orientation to the courtroom environ-
ment. In addition, some victim/witness staff act as investigative aides to the prosecutor, helping
to tie down loose ends in the case, locating witnesses, and the like.

Most victim/witness programs do not have a crisis intervention component, although that

_is changing as prosecutors develop more comprehensive victim services either through pro-

gram expansion or through linkages with other agencies. Nonetheiess, most such units are
confined %o helping witnesses in court cases and most of these still center their victim/witness
operations in the felony courts. That unfortunately means that their first contact may not come

_ until the defendant is arraigned on a felony indictment or information— after the bail hearing,

the grand jury heating, and/or the preliminary hearing. ‘

While this manual will concenirate on explicating the services which follow a felony arraign-
ment, some attention should be paid to the emeérging aspects of witness management: dealing
with the victim’s involvement in the post-arrest investigation,with witness protection, and prepara-
tion for grand jury or preliminary hearing. ' ,

Post-Arrest Investigation

Even though an arrest has been made, the victim may well be involved in post-arrest inves-
tigations, in some jurisdictions as a matter of local policy. The most comman aspect of such
investigations involves identification proceedings l_‘aqd tests of the victim’s credibility.

~ Line-ups are common just after an arfest. The victim is expected to appear at the police

station to try to pick out his assailant from a group of similar people—and he may be asked

to do this éven if he knows his assailant or has given a positive identification 4t the scene. The

rigors of line-up have potentially harmfu! effects on the victim.. A

Many victims are scared of identifying their assailant, and other eyewitnesses mﬁy be even
more concerned. Victims and witnesses realize that most defendants are released prior to.trial

- and worry about possible retaliation.- Even though they may be tald that no one in the line-up

can see his accusers, the witnesses may feel that they are being seen as they identify the sus- -

pect—and they may in fact be right. Not all line-up facilities are tryly protected with one-way

glass. Morsover, the need for “objectivity” in the way the line-up is conducted often is manifested
in a brusque and authoritarian manner by the authorities, which adds to the victim's»concern‘

A victim advocate can help fo soften the impact of these procedures. The advocate may

attend the line-up proceedings with the victim and make sure he feels reasdn/a)hly comfortable

and secure. The advocate can also telephone the victim following the line-upso that the victim . -

feels reassured that someone is available to help. In the process, the advocate can explain”

the laws and procedures providing for witness protection in that jurisdiction afd encourage the
victim to contact the unit'if he thinks that the defendant is intmidating or harassing him.

o -
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;and with most cases.

- Several jurisdictions use pre-trial tests of the victim's competency and credibility. These
tests may involve the use of the polygraph with sexual assault victims, intense interviews with
child vthims, and psychiatric examinations of victims seemingly suffering from post-traumatic
stress disorders. All of these tests canbe; and often-are, humiliating and frightening to the victim.

In some jurisdictions, it may still be too soon to persuade the courts or prosecutor to change

~ their policies tegarding the use of such tests. it is important in that situation that the victim advo-

cate carefully explain to the victim the ,poli(‘.\ymaker"é reasons for the test and its procedures.
in Ft.. Waj"nie. Indiana, where a polygraph is used consistently with sexual assauilt victims prior
to filing charges, the victim advocate has been able to effectively prepare the victim for the poly-
graph and has also worked with the police polygraph operators to encouréage them to administer

~ the exam with compassion and concern for the victim. in some cases, the advocate has actually

turneq the examination into a positive experience for victims plagued with guilt and self-blame
“following a rape. The advocate has allowed such victims to feel “vindicated” following a suc-

~ cessful test, a form of support from the victim herself and her friends in law enforcement and

the prosecgt’or"s office that is especially comforting when the jury acquits the defendant.

" Witness Protection

- There are four kinds of victims and witnesses who are-most likely to need protection after
a crime report is filed. The first are victims who were threatened with retaliation by their assailant
during the crime should they report to the police. The second are those who are harassed, threat:
ened, or intimidated after a suspect has been arrested. Third are victims of violence.committed
by people closely related to them. And fourth are Victims of gangs, or criminal organizations.

* When there is a need cf protection, it often arises immediately after the crime. Some

refass.‘ur_anceﬁaynd §afet¥ can be provided by arranging to have a friend or companion stay with
the victim for the first night or two, or placing the victim in shelter. But providing protection for

a Ionge‘r" period of time, sometimes until after trial, is a far more demanding task.

~ This requires close cooperation between victim assist;nce programs, the police; and the
prosecutors. Programs which have reason to establish this service as a priority often work in

- the face of great odds. Ideally, the service could be extended, in especially dangerous cases,

to providing 24-hour police pro(ection—bqt rarely do such resources exist.: :
" Hence, a modified plan of reassurance and protection must be used in mostpdmr'riuniti:e‘s,

S ‘Guides to Improving Witness Protection -~ -
1. Q?un‘séging'and angoing reassurance must be readily and quickly availabléi.fThe pro- .
gram’s victim counselors must be able to discern the difference between normal “after-

crime” anxietias and well-founded fears. Their patience in counseling is critical.

;2_. \Qqnceqtrateq use of preventive patrol is éssential once a thr,e.at has;;been made to ; .
victim or witness. Patrol cars should be given permission to establish a/frequent, steady
surveillance of the witness's residence. o T / '

‘3. If the victim receives threatening phone calls, the victim assistance program shouid
- plan with the police to have the telephone company monitor the origins-of all incoming

: cal[s to that particular'number. it is important to check to make sure that the monitor re- |

mains in place on a régular basis since a number of victims have.reported that the monitot
~was removed without notice. L o /”"/:, R S

4. Inserious cases, the victim assistance unit, with appggi?a! of :‘the‘:prbééémof, should
arrange tc put a tape recorder on the vigtim's telephens to record all calls, . ) I
e "“'-..4)/ [ T '»‘/“vv_ ' R RS '.i", N L@
5. Installing silent"alarms may also help the victim fsel more secure and insure police |

| responsa in the face of clear danger. A

LN box continues |
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6. Prowdmg temporary shelter may be helpfui but often is difilcult to ﬂnd Encouraging

friends of the victim to offer emergency sheltar is often a good expedient, and the counsel-
~ lor is often in a better position to explain the nsed to such friends than the victim. In some

cases provndmg a live-in companion may be more feasible than temporary shelter

7 Some programs have experimented with relocating victims out of town or out of state.
This is obviously an expensive strategy but may be necassary in select cases. Cook County
State's Attorney’s Victim/Witness Unit has a well constructed relocation program. The issues

which it deals with are indicated on the followmg relocatlon form Wthh is used whensuch . -
Aa sefvice is necessary . :

| TELEPHONE OF EMPLOYER

INVESTIGATOR ASSIGNED
_ PARENTS NAME (IF JUVENILE)

* NUMBER OF PERSONS IN HOUSEHOLD

'CHA HOUSING INFORMATION

 CASE WORKER , | ,
LOCATION & TELEPHONE' NUMBER OF OFFICE _ BN

~ FILE NUMBER

i L sy R

CONFIDENTIAL - f
COOK COUNTY STATE'S ATTORNEY'S OFFICE
REQUEST FOR wmusss RELOCATION

A.S.A’S* NAME : RIS 'DATE OF REQUEST.

CASE NAME & NUMBER

DATE ASSIGNED
NAME OF WITNESS 5 ‘

ADDRESS

TELEPHONE NUMBER * -
CURRENT AMOUNT OF RENT BEING PAID - N =

CURRENT NUMBER OF ROOMS
NUMBER OF ROOMS NEEDED _:
CHOICE OF 'AREA REQUESTED

CHA ACCOUNT NUMBER
PRESENT LOCATION

" EMPLOYMENT INFORMATION . o

NAME OF EMPLOYER
ADDRESS OF EMPLOYER

JOB POSITION _-..
NUMBER OF YEARS ON JOB

PUBLIC AID INFORMATION

AMOUNT OF GRANT.

| STATE'S ATTORNEYS INFORMATION (LIMIT OF EXPENDITURES)

SECURITY DEPOSIT.

" RENT.. i

MOVING EXPENSES 20

: RE‘NTSUPPLEMENT’ e e

&

10
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COOK COUNTY STATE'S ATTORNEY'S OFFICE

RS ~ FOR WITNESS RELOCATION
NAME OF WITNESS S
CASE NAME AND NUMBER
REQUESTING ASA. .

SIGNATURE _
COMMENTS: _

REQUESTING A.S.A’s FLOOR SUPERVlSOFl
SIGNATURE _
COMMENTS

APPHOPRIATE_ IUREAU CHIEF OR CHIEF DEPUTY__ , R
SIGNATURE ~ w y
COMMENTS: I 7

*Assistant Statefs Attorney

—

A national ,relocation program is being developed by NOVA which would provide victim
service support for relocating victims when they moved from one jurisdiction to another. Partici-

panion program to help the victim or witness find a new home and new employment

Preparatlon for Grand Jury or Preliminary. Hearing |
" In some states, an accused felon can be formally arraigned without the vnctim or any other

non-police witness ever having to come to court beforehand. But in eastern states where the

- grand jury is still in regular use and in the many jurisdictions where victims are required to testify

- Setts a great deal of emphasis is placed)bn prepanng witniesses for such hearings. Particularly -

]

in preliminary hearings (instead of allowing a police officer to read his victim interview notes),
the victim's first trip to court.will be for cne of these two proceedings

“Regarding the preliminary hearing, the trend is in the direction of using a police ofﬁcer’s )
*hearsay” since it is more efficient, is constitutionally permissiblé, and keeps tha victim from
undergoing a stressful encounter—has no fear of alienating a jury (there is none in the preliminary -

hearing) by the way he tests the strength of the victim's testimony. But if there are fewer places
where this practioe has been abandoned there remain many. jurisdictions where it has not.

Where v:ctlms still give preliminary heanng testrmony, itis |mportant that all the pre-appear-
ance-services discussed beiow—from oouriroom orientation to witness preparatlon--are
provrded : Lo : ,

T The same admonltlon applies to grend jury testimony In Mlddlesex County, Massachu-

whén children and sexual assault victims are gorng before grand juries, care is taken to describe

" box and become accustomed to the environment. This is of special concern when children are
witnasses, since, unlike a public court proceeding, these in a grand jury are secret and the

: }child witness will see no familiar or friendly iaces there exoept (one hopes) the prosecutors

L w

©

T

- pating programs would be able to send a victim to another junsdlction and rely upon a com-

the kinds of questions that will be. asked and, in advance, et the victims stand in the witness
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~ Obviously, any victim or witness who has testified at a preliminary hearing or grand jury
should be informed immediately if the hearing resulted in the defendant being “bound over”
or in an indictment. Obviously, if either of these produce a prosecutorial failure, the victim may
well have to be consoled. And obviously too, if the results are:-as the victim wanted, he may

well need a gentle reminder that the charges may be reduced in a later plea bargain or fail

the “reasonable dcubt’ test in a trial.

- These “obvious” elements of timely notlflcatlon and counseling should obvrousty accom-

pany any significant event in the course of prosecution. As with so many aspeacts of sensible
witness management, these communications are s:mply the introduction of basic civilities into
the prosecutorial process. -

Before turning to the services most commonly previded by V'rctimlwitness units, that is,
those offered after the felony defendant is arralgned (after “indictment” if a grand jury is used
and after the mformatron is filed when there is no grand jury), one should remember that the
post-arraignment stage is when most plea bargains are struck. Victims who have besn properly
counseled in early stages should understand what plea bargaining entails; those receiving

personalized informaticn for the first time at this point may need specral help in éoping with«

the very idea of dropping some of the charges brought against the person who violated them.

Orientation to the Criminal Justice System’

* Three types of orientation are often provided by victim assistance programs. The first is
written information on the criminal justice process. The second involves a discussion with the
victim about the process as it applies to his case. And the third involves a “walk-through” of

‘the court and the courtroom prior to a court appearance.

Written Information

Most victim service programs have developad brochures which provrde basic information
on what happens in the criminal justice system, what certain legal terms mean, what victims
and witnesses do in the process, and what services are available to help them. in addition to

this standard information brochure, programs often supplement written information with

brochures on victim compensation, restitution; preparation of testimony, and other more spe-
cialized subjects. These brochures are used.not only wnth vrctlms and wrtnesses but also in
public education efforts :

.Programs have found that a good basic brochure is vitai to their effectlve performance
advocates who once gave witnesses an orientation without réinforcing it with written materials
have reported a noticeable difference in the witnesses’ level of confusion and anxiousness after

they began sending a brochure and an introductory. letter with the first subpoena (Examples,

of brochures are féund in appendix.)

Dlscusslon

While brochures and written nnformatlon are ah important facet of onentahon, personal
contact with the victim is even more critical to relieving anxiety and helping them understand
what they are going through. Depending upon the program caseload, most victim/witness
specialists try to spend some time talking with victims either by telephone or in person prior

to any court appearance. These contacts, sometimes but not usually made in connection with-

the program’s' general notification or telephone alert activities, focus on this particular case,

and any problems which this victim or witness faces. Note that, with limited resources, some

programs scale back these contacts to reaching only vrctrms and a few other witnesses rather

‘than ellmlnatlng the service altogether

112

lmportant aspects of these dlscussions include:

Orlentatlon Issues
1. Defining what the charges in this case mean.
2. Discussing possibilities of plea bargains and the procedures used for plea bargaining.

- 3. Discussing the number of times it might be expected that this person might be sub- \
poenaed to court. ,

4. Discussing particular problems involved in this case—such as lack of evidence, inability
to locate a key witness, expected postponements, etc.

5. Exploring probiems which may affect the witness's appearance such as fear, schedul-
ing difficulties, transportatlon. etc.

“Walk-Through” :
A walk-through of the court may take place at the same time as the discussion if the victim
comes to the courthouse. The tour usually includes:

. Aspects of Walk-Through Tour

1. Showrng the witness a courtroom (preferably the one where his case wnIl be heard)
and explaining where each participant will be seated. : :

2. Lettingthe witness sitin the witness chair so that he can get afeel for the environment.

3. Discussing ihere you or a victim advocate will be seated during the proceeding so ’
that he knows where to look for a familiar face. .

4. Showing the witness where the restrooms are.

5. If there is a witness wamng room, showing the victim the easiest way to get to and
_from the waiting area.

6 Showrng the victim where he may park durmg the proceedung or where the nearest
. public transportatvfn stop is.

In addmon to giving these three types of onentatlon the victim assistance program should

“make sure that the witness knows how to contact an advocate for additional lnformatron atall

times. °

cm Stetus Information @~

‘Closely related to the orientation function of victim services is the provision of case status
information. Practically all victim/witness programs which have been in operation for a period
of years give case status intormation and notification services not only to. asslst the witness
but aiso to provide benefits for prosecutlon and cost-benefits for the criminal justice system
as a whole. (Sample information ietters are included in the appendix.)

Most programs follow procedures such as these to advise witnesses of the status of their

L
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Case Status Checkpoints

1. After arraignment, a standard letter is sent out to the witness advising him ofthe charges
which were brought and the piea which was entered.

2. If a not-guilty plea was entered and the case is scheduled to go to trial, a review of
the file will be made by the advocate to determine all witnesses who will need to be sub-
poenaed for the case. 2 R

3. Itthe post-arraignment letter did not contain notice of a trial date, or that tentative date
gets altered, all witnesses are called to tell them of the scheduled (or re-scheduled) date
and time and advising them that they will be receiving a subpoena to-the same effect.
That communication should explain that the case may be postponed but, if so, that they
will be contacted again. The caller should also verify the witness’s address and alternative
telephone numbers. ‘ ‘

4. If the advocate is unable to reach the witness by telephone, a letter should be sent
immediately to inform him of the same things and to request that he cali (a good occasion,
when the witness does call, %o get the proper home, work, and back-up telephone numbers).

5. Ifa guilty plea to the charges is entered, all witnesses should be informed immediately
of the change in case status. If the plea was to reduced charges, the victim should be
so informed (see below for plea-bargaining consultation procedures) and a letter explain-
ing the disposition and the sentencing date should be sent. ‘

s

6. After trial, the same kind of disposition letter should be sent to all Witnesses and vic-
tims should be informed of the sentencing date. , :

7. After sentencing, victims should be sent a letter telling them of the sentence, assum-
ing that they did nct attend the hearing. Many programs which cannot afford sending
disposition and sentencing letters to all withesses make sure that the investigating and
arresting police officers receive at least one of these notices out of respect for their pro-
fessional interest in the case and the victim. ~

A special note should be made with regard to the issuance of the subpoena. The subpoena
process itself often frightens victims and witnesses. In most jurisdictions, the subposna is still
served by a law enforcement officer and witnesses often feel a sense of humiliation when such
a person appears at their home or office and commands them to come to court.

_Interestingly, in jurisdictions where subpoenas are now delivered by mail, the change has
not only been welcomed by witnesses (and public officials interested in assigning law enforce-
ment personnel to more important tasks), but it appears to be an improvement in terms of reaching
more witnesses and inducing them to come to court. - \ ~

llustrating these benefits, the victim/witness service in Kalamazoo, Michigan, has been
monitoring the success of the ingil system started in 1980. It found that 77.7% of the 2,504
subpoenas sent in 1981 were suceassfully served by mail. In order to fairly apportion the costs
(in Michigan, police agenices miies. pay the costs of serving subpoenas), each police agency
in the county is now charged $1.50 per subpoena to cover the cost of the form, postage, and
overhead. Previously, the cost of serving a subpoena had been $37.46. Thus, by the program’s
reckoning, the 1981 savings to the police was $91,722.

Sec'ond_,,' the subpoena in many }urisdictions is not written in piain English. Often the wit-
ness does not even know what it means. Hence a telephone call to the witness or an accom-
panying letter explaining the subpoena (along with the program’s brochure) is very helpful.

In Middlesex County, Massachusetts, the victim/witness staff helped to redesign the sub- °

poena so that it could be easily understood. The new subpoena, which contains no “legalese,”
has a map on the back of the particular courthouse the case will be heard so that there would
be no question where a witness should go. .
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Commonwealth of Massachusetts

District Court Depantment of the Trial Court
- Cambridge Division

FORTY THORNDIKE - STREET, EAST CAMBRIDGE, MASSACHUSETTS 02i4]

Session : \[j Adult Criminal O Juvenile' 1 Jury

[ Clerk-Magistrate Hearing

Name and Address of Witness for Commonwealth TO: Any Officer authorized to serve Criminal

- - Process in the Commonwealth.
By authority of the“/Commonwealth of Massachusetts,
you are hereby- commanded to make service of this
subpoena to the witness named herein and make re-
L » ] turn of this writ to the Clerk-Magistrate’s Office.

In the matter of the Commonwealth bf Massachusetts :
Vs, .. . SUMMONS
: 0O IFor Witness to Testify {J To Bring Evidence

Docket No:

Atencidn — Esta es una notificacidn oficial de
la Corte. Si Ud, no sabe leer ingles,
obtengo traduccion. '

Atsncac — Este ¢ um avlso oficial do Tribunal.
Se voce nao sabe ler ingles, obtenha
traducao.

For Crime of :

On Complaint of:

You are hereby 'summ‘ovned to appear before the District Court Dept., Cambridge Division, 40 Thorndike
St., Middlesex County Courthouse, E. Cambridge, Massachusetts (02141, )

{' on IR . at

AM./ P.M. and until

further excused by the court to give testimony and' present<eévidence as to what you know on behalf of the
Commonwelath of Massachusetts in the matter described above,

[J-and you are further ordered to bring wifh you

oA,

: Witness, LAWRENCE F. FELONEY, FisqQ. at Cambridge o <. o

Date of Issue: e Clerk-Magistrate

TO WITNESS

n¥ou aré required to appear.on behalf of the Commonwealth.an the day and time indicated abov until ;
are excused by the court. Please come to the Victim Witness Program, Room 13-11 on the 13th floor‘,e M;:i:ileig‘):
County ‘Courthouse, 40 Thorndike Street, East Cambridge, Massachusetts 02141 to register. You should refer

to the map on the reverse of this notice for directi S » .
s Wi Fou. ce for 1rfec ions to the Courthouse and BE SURE TO BRING THIS NO-

-oon

- -

 WARNING

This notice is an order of the Court and must be complied with. If you fail to appear as instructed
zvz:lrr:;ant for your arrest maybe ordered by the court and you may be subject to sa-ncgg:ls for contempt o?’
A 0 N N - . B ) v ' -
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RETURN OF SERVICE for

I hereby certify that I served the foregoing summons by :
{7 Delivering a copy personally to the herein named witness.

[0 Leaving a copy at the last and usual placeé of abode ofthe herein named wrtness Oow 1th a pei son of suitable

age and discretion.

. Name of person delivered to:

[ Mailing a copy to the herein named witness at his/hér last known address.lv

3 1 received this summons on|

, but was unable to make service because:

Date of Service:

Signed ( Servet‘)

Trtle

Dr,p‘u tment ;

e i et e e G e e e

On-Call and Telephone Alert Notification. System

While regular case status information provides. victims and witnesses wlth notrfrcatron of
court ‘dates, it is not effective in provrdlng immediate information about delays and postponéments
of hearing schedules. For this reason, a number of programs have implemented “on-call” or
“tolgphone alert” systems whereby most witnesses who are reachable by telephone and are

within, say, 45 minutes travel time of the court, need not come to court at all on the scheduled

date unless they get the “alert” call. That takes care of the last-minute postponements; those
which are known about one or more days in advance should trigger-“call-off” calls as soon as
possible, even if there might be time to send a letter to the witness.

- Awell-run telephone alert system gets rid of the common practrce of collectung witnesses

‘several timss in court before the actual hearing or trial is held. Not only does that reduce disrup-
tion, travel and meal costs, and lost wages for civilian witnesses, it also tends to reduce their

"drop-out" rate, as Peonas Witness Information Service and others have found. Similarly, itcan
reduce costs pard out, m witness fees, and, when the service is offered to law enforcement agen-

cies, in police overtime costs (not to mention the public disservice of having police officers wasting

needless days in court). Frnally. the service reduces the economlc dlsruptlon of havmg employees
away from work R R .

o n Greenvulle, South Cerolma. the victim wrtness unit was able touse this factto persuade
the larger employers inthe area (mostlytextrle mills) to allow their employees pard time off from
work to testlfy, since the program could assure the employers that there. would be practrcally

no wasted trips to"court.

- Some programs have computerized facilities at thelr drsposal tor on-call systems and thereby :
’ recelve daily print-outs which record postponements and delays and highlight witnesses which
need to receive a call that day. The computer-based system used by the Victim Servnce Agency ‘

ln the Bronx courts is mvaluable

 Victim Initiative Model

I programs have a mlnimum of resources, vrctrms and wrtnesses can recelve some of the

advantages of an on-call system through implementing a tape recording system which provides

a witness who calls information on all cases which will be heard the next day. It is relatively
inexpensive to purchase a telephone recording system, and a victim advocate can arrange to
receive the court docket for the riext day on the afternoon before and snmply record all changes

onthe recording device. Victims and witnesses are then instructed to call on the evening before
or the morning of the. day of their scheduled hearlng to hear from the. recordrng if therr case . -

hasbeenpostponed R PR

' Admlnleterlng Telephone Alert Systeml ‘- e o

¥he on-call system Is closaly tidd to the case status lnformatron procedures When awitness

is notified of the first scheduled court date, he |s also glven an oppcrtumty to be placed on-call -

if he meets the eligibillty crrterla AT DECRER T
The tollowrng procedures are examples of scme used by vénous programs i
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Telephone Alert Procedures

1. Two to three weeks prior to a.court hearing, docket schedules should be reviewed to
determine what cases are coming up and to assemble a list of witnesses who need
notification. ' o - '

2. A worksheet should be prepared on the case so that all future delays, postponements,
information contacts, and other items can be listed and made readily available for the victim
advocate and the prosecuting.attorney. This worksheet should be included in the main
file relating to this witness’s case. ‘

3. If this will be the first call or contact that the witness has had'from the victim/witness -
unit, then a master file should be developed with appropriate tracking information.

4. If the witness is an expert witness or a police officer there is no need to make a master
file, but the individual should be placed on permanent on-call status. These individuals
know their court date and do not have to receive an informational telephone call but can
expect to be notified if their case does not proceed.

5. During the initial call, the victim advocate should make a decision as to whether the
witness should be offered the on-call service. Criteria to consider include: the coopera-
tiveness of the witness, if he can be reached during the day by telephone, and if he can
be at the court within an hour of the telephone call. If he meets the criteria, the witness
should be asked if he would like to be placed on call, with its benefits and responsibilities
(not all do, even if it means wasted trips to court).

6. The advocate should make sure the witnesses know that they ¢t not have to come
to court uniess they are called, that if they fail to show up for court they can be found
in contempt, and that they must call the unit immediately if their telephone number or
availability changes. : )

7. After the initial telephone call, the advocate should make out a witnéss on-call card
and attach it to the master file as well as to the prosecutor’s file and an on-call master list.

8. Prosecutors or victim advocates should let individuals know as soon as possible if a
case has been continued i postponedwhen the occasion arises that.advance knowledge
is available. ' L ‘

9. When the advocate-calls a victim or witness to inform him of délay, he should always
outline the reasons for the postponement, as well as advise him of the new date. All infor- -
mation on the on-call sheet should be updated whenever a postponement occurs. '

10. If an advocate makes more than three notification calls without reaching the witness,
then he should send a letter informing the witness of the change in trial dates and request- -
ing that the witness contact the unit as soon as possible. ‘

11. When the advocate has notified all witnesses of postponements in a case, he Should
fill out an information card indicating the individuals who have been contacted and piace

it in the prosecuting attorney’s file so that he is aware who has been notified.

Preparation of Witness Testimony

. ‘While it would be inapp}opriaté for anyone to advise a witness on what to say at a trial”

or hearing, it is certainly appropriate to help him think through his answers to the most likely
direct and cross-examination questions that will be put to him. One should appreciate the context
in which this kind of help is‘,’given, T L .

Most people are frightened about the idea of éppe'aririg in court, not because they are inher-
ently inarticulate or unbelievable but they fear they will be made to seem so. A trial, in the popular

view, puts its witnesses into an alien, unknown environment, one in which they speak only if

3
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spoken to, have what they say objected to, see their words treated with disrespeci, and put

- themselves into the middle of a contest in which others control the rules and they are powsrless

t‘q do anytl_ﬂng but obsy as best they can. That frightening sense of what a witness subjects
himself tc is not unrealistic. . : , :

Ag aresult of the inherent intimidaticn of the court system, victim advocates should encour-
age pyosecyting attorneys to take the time to rast with witnessss, interview them, and answer
basic quqstuons about what itis like to give testimony. If it is impossible to obtain the prosecutor's
help in this way, the victim assistance program should attempt to review the basic precepts

~of giving testimony with the witness prior to his appearance.

Civil Ia\{vyérs spend time preparing their witnesses for trial. It is only the day-to-day demands
of prosecution that keep prosecutors from always doing the same. Much of that preparation
depends on an understanding of the case and of the witnesses. \

Prosecutorial Preparation

- The following guideliqgs offer some standards or prosecutors in preparing witnesses for

trial, These are followed{ " “wuggestions for victim advocates to be used in lieu of, or in addition

to, the prosecutor's advicé.

| contact the victim/witness unit, his investigators, or the police age oy,

. 5. li the case is complicated or highly publicizad, the prosecutor may w.2nt to make an

- witness to tell the story in his own words, and most likely in a wa
; : 1ne story in his ¢ ds, and most likely y that he would express
- himself on the stand. It also allows a prosecutor to evaluate a withess with regards to

Guidelines for Prosecutorial Preparation
1. Before interviewing a witness, the prosecutor shoud familiarize himself with the

elements of the crime charged, probiems with the case, and gaps in-the evidence.

2.‘ The prosecutor should then interview the officer in chai"e of the case and ask him
for details. He should also check for background informatio:. from the victim advocate.
Betwegn these two individuals the prosecutor should be able 2 get information relating
to additional evidentiary problems and witness concerns such & prior records, inconsis-
tent statements, physical disabilities, reluctance to testify, missi g witnesses, etc.

3. Ifthere appears to be a probiem locating witnesses, the prosecui-r should immediately

4. As soon as the prosecutor has reviewed the background evidence ar: 1 issues, he should

contact the victim".adyocate and ask to have an appointment with the key witnesses.

Initial telephone.call to the witness to introduce himsalf and also to explain  -asi

r _ he witne oduc plain :-asic prepara-
tion procedures. In that context, it may be important to advise the witness . sout what to
do.if he is contacted by a defense investigator and asked to give a statem: nt.

6. Prior to talking to the witness; the prosecutor should prepare an interviow sheet for

.

egch »ygilqass and 'qst‘aﬂb,ltls‘h any ‘p‘arti’cular subject areas which need explorati. 1.

;.et Itth:":%tg: sl;e;;:feu; ;: :zg :ga;ethe_ -Yiét!i)?i adecatg_ sit in on the init!al interview.‘;, xth td
i during T o available to corfoborate ény Inconsistencies whici. nay
8..In the ihitigl_witne‘ss Confe’rence, ensdrejthat you are not fnterrupted.

9. Define ;gl'ea(ly,_t“hé"fpu!pose of the interview, and indicate that you hops it will explcin
“the next steps in the case as well as give you a chance to better understand the case.

10. Start the substantive interview with words like, “What happened?” This will allow the

. demeanor, ability to recall facts, appearance of credibility, and mannerisms.

s , ; box continues

—

S

s

I RO SR P ST IR e YR ST s T et i

e

ST T




N

,,,,,

1= 11. ltis important in crisis-laden cases such as those involving children, the elderly, or
sexual assault victims that the prosecutor establish a personal rapport with the complairi-
ing witness. This will help the victim feel secure in the courtroom and make it easier for
him to conceritrate on the direct and cross-examination: ,

12. After the witness has told his story, the prosecutor may want to probe in order to make
. sure’he heard the story correctly or to establish further leads.

a. Ask the witness the same questions that will be asked on the stand to establish
adequate foundation for admissibility. Since precision is useful it will probably be
necessary to explain to the witness certain confusing legal terminology. Explanation
should also be given if the questions seem mundane or self-evident to the witness.

b. Identify‘and ask the witness about inconsistencies.between his current story and
that appearing in the police report, investigative documents, or testimony given at
" the preliminary hearing or to the grand jury. R

‘c. Explain and explore any problem areas in the case that may affect the perception
of the witness’s credibility— his sexual preferences or practices, his alcoholism, his
jail record, whatever are his vuinerable points in the eyes of ordinary people.

d. Askthd witness any questions which y’oku think will arise during a cross-examination
and tell him why you are asking them. R e

13. After the initial interview, the prosecutor may want to consulit with the victim advocate
over any issues that have been left unresoived by the discussion. :

14, I the case is critical and the crime scene is important in developing the case, visit
it in the company of the victim and victim advocate. Have the victim walk through the offense
as it actually happened. Going over the offense with your witnesses at the scene adds
immeasurably to the clarity, vividness and confidence of the witness’s testimony at trial—
but appreciate that this return trip may be extremely distressing for the victim, so be sup-"~
portive, patient, and ready to stop if the victim can't handle the job just then,

15. Final witness preparation should focus on preparing the witness regarding the
impression he might make on‘the judge and jury. While some issues have been discussed
in the initial meeting, this stage involves details such as speech habits, mannerisms, dress,
etc. This kind of preparation is a service which victim advocates ¢an perform-effectively
if the prosecutor does not have time; see the description of preparation by a victim/witness
advocate below. . - \ H AR e e o
16. If possible, the prosecutor should take time to thoroughly instruct the witness in the

direct and cross examination (and the re-direct and the counterpart cross examination).
Ideally, the prosecutor.and the witness should act out the process in the courtroom, begin--

is 'always preferrad—short of making the witness offer vaiously-rehearsed testimony.

L

Preparation by a Victlfn Advocate

A victim advocate cannot take a witness through his substantive testimony sin/é‘ he does
_not have the requisite legal knowledge nor does he knqw how this prosecutor will conduct his
examination. However, the advocate can help the witness understand some of the court pro-

~ «cedures which will.affect how the court and the jury perceive the case.

In programs such as the one in the Portsmouth, Virginia, Commonwealth's Attorney’s office,

- videotapes are a\?gilable which provide the witness with an understariding of appropriate dress,
~ the way of addressing the court, and guidelines for answering questions, Other victim/witness
programs provide brief guides in brochures. ~ R " :
120
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ning with the swearing in of the witness and the introduction. Some role play, in any event, |
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"~ The following sﬂgéestions for witness preparation have proven to be helpful in many
programs. * - ‘ ; ‘ ‘ v

i Suggestions for Witnesé'PreparatiOn

1. The most important thing is to tell the truth. Victims sometimes beceme frightened,
corifused, and angry. If they feel overwrought they sometimes find it easier to alter their

. story to make themselves or someone they care about look perhaps a little braver, smarter,

-or nobler than they had been. It is imporiant to remind them that the truth—even the ignoble
~truth—is be'_st for them and for the case.

2, fSpéak clearly and loudly enough so that jurors and the judge can hear ybu.

o ! L . :,7‘_ - S, ] ] ;
3, Be serious in'your approach. Sometimes witnesses become nervous and try to hide

their worries beh}ind jokes and laughter. This can be distracting and damaging.
4. Be courteous in response. Even when a defense attorney is rude and inconsiderate,

@ witness should try to retain his dignity and answe politely.

5. Do not lose your temper. Sometimes trial attorne,ys“will try to hurt ybu or say things
that are not correct in order to wear you dut, Don't let them get to you. *

&

6. Do not argue on cross-examination.

7"§_'Don't’ ask the judge or the prosecuting attorney for help in answering a quéstion. If
you don'’t understand the attorney’s question, teli him so honestly.

8. Don't try to memorize your testimony; sirriply be prepéred {o tell what happehed.*

9. Proper_ dress an'q aneat appearance are important. The more your appearance draw§
-the attention of the _;udge and jury, the less they will listen to your testimony. Remember
you only have a brief time to make an impression with what you say.

 10. Listen carefully to the questions that are asked ar{d give t"houghtfi.ul, cqnsidered

answers. Take your tirme and if the question is confusing, ask to have it repeated. Don't

let the defense attorney try to rush you into saying something you don’t mean.
11. Answer directly and simply. Answer only the question that:,wés‘%askeé;perhaps the

question cannot be answered with a yes or no,.you have a right to explain it..

12. Don't give your opinions or feslings unless you are asked forthem. The cise must
be decqud on the facts’and it is normally imoroper to add your own views. In some cases,
the facts may be related to your feelings; your prosecuting attorney will tell you if that is

~true. (For instance, some courts have indicated that evidence of rape trauma is relevant

to & sexual assault case. In such a jurisdiction the feelings of the victim may be asked
for on the stand:), o e e e

13. Don't end your answers with conciusions liké, xhat’s all tﬁqt happened.- eﬂtc. Instead *
. indicate that is all you remember. Something may happen that makes you remember some-

thing else-and you may want to add to your description at a later date.

14, Stop instantly'when a judge interrupts or an attorney objécts toa questibri. Thatzcan ‘.

be difficult, but you don't want to say anything which might hurt your case or cause a mistrial.

15. Be as definite as possible in your answers. You do not want to raise doubt ih'the minds

of the jury or the judge. ., T S .
R oo oo box continues
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16. Sometimes, Kot often, a defense attorney may ask a “trick questron For example, _
“Have you talked ‘o anybody about this case?” In most casps, you will have talkedto a
number of people about the case, but if you say, “Yes,” the defense lawyer may try to irfer

" thatyou have been told what to say. The best thing to do is say that you have talked with

- whomever you have talked with—prosecuting attorney, vrctlm, other witnesses, etc.—

~ and that you only drscussed theafacts of the case

o )

Witness Location

In addition to other pre-court servrces Whrch ard the witness, many programs perform several

’SpeClal functions which also aid the criminal justice system. One of the most important func-

tions is locating hard-to-find witnesses.

The location of such witnesses may prevent adjournment or dlsmrssal of cases and can
be critical to the enforcement of the law. The following suggestlons may help programs develop

an effective Iocatlon service.

Witness Location Guidelines

1. Review all wrtnesses who have been subpoenaed in a case and check to see which
subpoenas have been successfully served.

2. "Establish a priority for witness Iocatlon efforts based on thie upcoming court date and
a discugsion with the prosecutmg attorney concernmg the need for each wrtness ) appear-
ance in a case. :

3 Search for the witness's locatlon using the followmg resources

a.” Police reports —The police report may have addltlonal lnfcrmatron such as the
witness’s place of employment or relatwes it may also lndrcate that the wrtness is
a friend of the defendant ,

b. Utilrtyrecords—Call the Electric, Gas, and Water Compamas Accountrng Depart-

. ‘may be able to give you a new address, verify the address you. have, or. pffer you
the name of a credit reference. If they do not have arecord of service, do not assume
the witness does not live at the address; it may be reglstered in another name.

c. Telephone numbers--CaII all the telephone numbers listed for a witness to see
_ if the number has changed and a new one given Call Directory Assistance and ask -
~ the operator to check for the number. They can teil you if the number is unllsted and
also advise you of new listlngs . .

‘ If the number is unllsted call Telephone Securlty Department They cannot grve ‘
" outthe telephone number but will have a correct address They wrll need the wttness -

©

name and old telephone number. = ° Fh e

: If the witness has a relatlvely uncommon name, revrew telephone dlrectory list- - ';
ings. When there are not many listings for a name, contact those numbers in an attempt o
-to find a relative ©of your witness who may know of his whereabouts

- d. Probation department—Call the Probation Department’s record r’oom Guve the

. ments. Identify yourself and give the address you have listed for the witness. They |

i name of the witness and the date of birth if available. If the witness is on probation, "
_ the record clerk will be able to give you his/her probation agent's name and telephone .

: number The agent may know the wrtnesss whereabouts e

R boxcontinues
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3 o Motor vehlcle records—Call the State Department of Motor Vehicles.‘-llllany states
have records by name and address cross-filed with license numbers. If a car license
number is known, the witness may be located by identifying-the owner of the car.

Even if no car is involyed, the wrtnesss name may ‘be reglstered with an address for
his drrvers lrcense

W

i
%

: f Tax commissioner--The tax commissroner can glve you the name of all building
owners and the owner of an apartment.house or a rented dweliing may know of the
witnesss new address, place of employment ‘relatives or friends.. '

" -g. Medical racords—If the case lnvolved a personal injury, the victims' madical records
‘will probably list the name of someone to contact in case of emergency.

‘h. Local hospitals—Call Patlent Records to seeifthe wntness has been treated there. -
The hospital may have the current address. . .

. i. ‘Local banking institutions— Banks can be helpful by checking the name agamst
their list of depositors/clients (in most cases this ls relatlvely easy with the advent
of the computer revolution).

Ja Alrllnes/trains/buses—Departure recordsltr"kets may be checked in some cases
to see it the: witness has left town.

3|

ko Ethnlc and religious organlzations—lf the witness is a member of a particular ethnic

’populatlon, sometimes he can be located through ethnic assoclatrons or rellgrous
affiliation.

- Local canvas—Go to the neighborhood in which the witness lrved and canvas in
the area around his prevuous address. A neughbor may know,of his’ 'current dwelhng

4, lf you locate the wrtness. call the witness if possrble and mfor \ him of the court date. °
Correct all misinformation of the case data sheet and reissue a subpoena if trme permrts
B Notify the prosecuting attorney that the witness will appear

5. If you cannot locate the witness, cross out any mtormatron on the data sheet whrch

you know is: lncorrect and notlty the prosecutrng attorney |mmediately

+

Remember wrtnesses otten move or temporanly relocate wrthout any intention of avordlng
- court appearance. Delays, postponements, fe-trials, etc. all contribute to the difficulty in tracing

witnesses for a court appearance. A program with good records can help alleviate this problem.
Where a witness is “lost” a good advocate can often find him. One program reported locating

~ awitness in Mexico. Another, program tracked down a wrtness in Europe atter she had marned

and changed her narnel ;

e
v

2

. We have discussed the fact that the prosecutor must carefully prepare his case and assrst
- 'thewitness in understanding his rolein providing testrmooy We have also reviewed some meth-
A "ods Which the victim advocate can share with the wrtness to help Kim become a better_wrtness s

What is perhaps more lnterestmg from a Iegal standpoint is the lnvolvement ol‘ the victim

advocate in developing the prosecutorial case. In & number of prpgrams agfowing phenomenon , "
s oocurrtng Victini advocates are becoming lndispensable to the courts and to the prosecutors

" Not: only dr hey often keep files in order and up to.date, and help witnesses understand the'.

criminal ]usttce proceedings, they may assume oertain informal legal functions. Sorne conduct B

prosecutorial and police interviews, while the officer or prosecutor looks on. Others have been”

‘ b observed providing advice to judges on prior jurlsdlctional precedents at prellmlnary heanngs, -
5 dlsmlssals and arralgnments . B : , o

;, e . (T
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Due to the revolutionary nature of some of these retéizm's, it may be imprudent to provide
specific references to programs which have become s0 accepted by the system. But, the activities | A5 v !
should not be overlooked since they tend to serve both witnesses and the justice system well. - As many as half of all victim programs studied i : .
an | y iy gy v N ) R RN d A 3 in i !
X The following case examples filuminate some of these developments. SR f had experience with including the vicgtim in plea consg}l?aetil::;ise‘ll\vaontwmc“ th|§_manua| Is basad
S NI S o " “reported bad results. . S.Mos reported fine results. None
Jurisdiction A—The victim advocate in this jurisdiction has been active for five years. She TH , : v
. - has established a good workin relationship with both the police and the prosecutor in he following steps are i UE e it e Wit ; : ‘
; 9 9 P ] th victim. g step taken "? jurisdlctmhs_ wlth comprehensive plea consultations with ;

her area. She provides crisis intervention services for a number of crime victim types and
follows her cases through the criminal justice system until'sentencing. She is particularly
noted for her ability to communicate and work weil with child victims of sexual assault.

e st

PIea//Consultatibn

It is common practice for the police to turn over the investigative interview to the victim ) ; ‘ ; ,
= advocate and let her do the interviewing. They observe, listen, and take notes for the formal ) 1, The victim is informed of the charges th — y } : B
; . report. ' : o . ' or those that are filed. I . thet the prosecutu:g attorney feels are appropriate ]
“ o Jurisdiction B—The victim advocates are involved with the victim and the prosecution im- 1 2. If the prosecuting attorney and the defer L :
: L - » L Lo efense ~ .
mediately after arrest. in ordgbr to prepare for the preliminary hearing and other initial ; g to those original charges, the victim is notiﬁe:t;::j‘z{;m;ktom - acceptaple altg rnatlye
appearances, the victim advocate prepares the case files and an outline of the key issues ‘ o 0 the prosecutor. - Son AEs €d.to come for an interview with
in the.case for the prosecutor. The advocate accompanies the prosecutor to the prosecu- _ . . ' 3. “The prosecut s L o i R X v
torial table in court to provide advice if necessary. o S victim kr‘:dw :v‘:“;t(’;ﬁf'?}/::;v:e the a:::efrn:twe charges and their consequences and lets the
o L . : ‘ _ , . pen next if the char ceantar P .
Jurisdiction C~The victim advocates have been a part of the system for-nearly 8 years. f ‘ , consultation occurs before the prosecutor h%?:;gg:‘:gt&‘t g‘;‘f’; ;I;a;osﬁ?etll?es this
A . , Ken to t sel.

Since judges and prosecutors change fairly regularly, many of the advocates are the senior . 4. The victim is &s! o , ‘ ;
members of the justice system in the calendar court. The advocate not only advises the L : si: ggestion:nbi‘ tahsekm:’n'; ":'5 OF:tlnion on the plea bargain. That opinion is discussed. Any
rosecutors but in some cases the ‘udges. It is a regular occurrence to find judges askin o : ’ . n for alternative charges or an ive ‘ .

P , Jucs 9 jucg 9 ~are reviewed and the consequences are discguséed. ) alternative sentence agresment

‘the victim advocate for advice on warrants, diversion, the victim’s viewon & proposed plea ’
5. If thé victim accepts the plea, he signs a form indicating his acceptance and that form

o
I ————

s bargain, etc. :
: The cases are mentioned as illustrations of how far some victim assistance programs . is presented to the judge along with the agresment.
have come in establishing their credibility within the justice system. it is to each of these 6. If he does not accept it, the prosecuting attorney 'may still propose the plea bargain

respected and welcome members of the system andythat . P | . :1uet 3:; lj;c’isgg ';J;Il: J:va“\’, bgth :,?9 prosecuting attorney’s view, the dsfense view, and note
h R jon. (A variant in some jurisdictions is to have the chief rosecut %
decide whether to propose a plea bargain that the victim has objecteg t0.) Hior alone

Plea Bargaining Lo o ] ‘ e : . ,
rgaining : S A | ‘ . . 7. Only 3 few cases g¢ unresolved to the judge.

programs’ credit that they are
the trust that has been bestowed ‘on them has yet to be challenged. - /
N . - s » e ., 0 /

: s . J

: : e : 7 / L
itis difficult to know where to piace the issue of plea bargaining and its cor;/sequances
for victim services in a chronology of events. In some jurisdictions, plea'%,)argains are While som ' e : )
sometimes consummated prior to arraignment. At other times and in stner'jurisdictions, R ome people argue that plea bargains run counter to a vi e it ‘ x
' plea bargains are normally struck after arraignment and prior to trial: The defense attorney . . }htatlyvhan the victim is a part of the decision.and understanc?satl‘::: tit;z;r:er.est, 't wouid seer " :
~ may wish.o wait unti the formal charges are brought to see what the bottom line is in i :atg:z:t)} :asc:rlkinegezase was reported in one jurisdiction where the sithm :;ig &?;ggmnt‘ms
the case. - : Sl T g agreed to accept the plea and the defendant in the en ecuting
« . | - S e ' was iater acquitted. Since the victim remairied & ordant in the end refused. The defendant : ‘4
Whenever it takes place it is NOVA's position that the victim should be involved in o > the Assailant, the victim hatsh:i: ::: L";;z’:z"ed_co"‘""ced that the defendant had indeed been C C
the plea bargain process and should be consulted concerning the final r‘qsult_. Sinceour , means for pursuing justice. Similar advoc te:\t in her suppo.rt‘of plea bargaining as a legitimate f
justice system: makes the ultimate decision for prosecution subject to thie discretion of ‘ [ S _ of sexual abuse and their parents and ates of plea bargaining are found among child victims '%
Yo the prosecutor, a victim canriot reverse or change a final decisionon a plea bargain; how- : R T ] and counselors. i
ever, their input should be considered in any attempt to arrive at that final result. - - ey M ) ~ +
For a number of years the issue of victim involvement in a plea bargain processcreatec, o o Restitution S | : i
controversy in the prosecutorial world. There were many people who thought that victim - ’ T, ‘ i the victim advoct s Ny L o ' e
involvement wouldét\:tomatically’ rule out any potential qpcretion or anyf,fpotential plea dis- e c : - itis important to remer:lt)eef?on::\slig‘\:foac;r nta;:.t with a vicpm for the first time after arraignment, . §
o  cussion. It was s‘aid\‘!:at victims were 100 vindictive gnd angry to be’of use. | e ¢ ) " mobilization stage had contact been i‘niti:teer;l-‘;:flit:f t":'g:gg::a.ve been provided in & resource ;‘
o In fact, studies indicate that victims not only do not become vindictive but are quite willing ST RN c(’ml-'*ens&kition as mentioned in Chapter lil. ' in that array of services is victim B ,
to support compromises on pleas as.long as those pleas are explained and understood. The -, — R O o In addition to reférral o e | I
District Attorney’s Office in Clark County, Nevada, has had a firm policy on victim consultation L e _ place, & victim aadvocatrea ':mf: i%"’c‘f services, once an arrest and arraignment have taken !
¢ in plea bargains. They repoit that over a four year period no:more ttj)’an six victims ever dis- ; T S : " Restituti R , ‘"ce"‘edbabOUt helping the victim obtain restitution. i i}
1 agreed with the |n|t|§||y suggxsted plea. . - . ot e : o RR TR B a part of f':;f;zxn?nOIQFIﬁ as a part of a piga bargain; diversionary programs, as well as ‘.
- f R , T e - e . to assess the losses Whgiéh rr':;a‘fcéf} :;:gggt?nshould spend some time with the victim trying i
. } . ) ' “ i : : . ‘ ' : ) RS Y;VD_S.»SBV > Wi ey eq a resti s ol 103 T &
: o Voot 1 R IR Gl R request form which can be piaced in the file of the pr‘s)g:tz::'ord: r and filing out a restitution
B 1’24‘ e ;,» : ' T S : - torequest restitution at every stage of the 'procedure ing aftorney so that he is reminded 3
\ . ) : - § ’ ; S v i . ‘,, . ‘ ) ; . N ‘ : A Al b . 2
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The following steps will allow the victim advocate to track the request for restitution prior

|
£
”M Alameda County
: 4 ‘ District Attorney’s Office
to the fina!l disposition of the case: = . : Lt owsll. . . ;
po ) Lowell.Jensen, District Attornoy RESTITUTION LETTER

May 28, 1980

Restitution Monitoring

§ 1. The victim advocate should meet with or send a letter to the victim and obtain all infor-
\h ration relating to injury and property damage suffered by the victim as a result of the crime.
2. Evidence such as receipts, pictures, or medical records should be collected to serve
as a back-up in a final restitutiqn settiement. ‘

& 3. The victim advocéte should fillouta restitutionvrequest form such as the one illustrated
here and attach it to the file of the prosecuting attorney. : o s
4. A copy of the form should go’into the victim's master file so that the victim advocate : B

is reminded to check with the prosecuting attorney on a regular basis when issues such ‘ ¢
as plea bargains or diversionary programs are discussed.

5. If a restitution order or agreement is entered, the victim advocate should inform the
victim and should record the date of the agreement and the terms of restitution.

| 6. All victims who receive restitution should remain a part of the victim assistance pro-
gram’s case work until the final restitution payment is made. Tracking provisions aiter

sentencing will be discussed at a later stage of service.

Janice Goodson
3789 - 82nd Avenue
Oakland, California

Dear Ms. Goodson:

The District Attorney's Gffi i :
. : y's Office has filed imi ;
Wa % ! led a criminal complai
you to testify at )"::u fay, In the near futurc, receive a subpoena requestin ¥
information ;’ bou: wh:rmg at the Municipal Court. With the subpoena will bi
there is available parkitrm;o ?Befoi:te 1;1ogogurt.;1t whére the Court is located and where
to discu i " i 0 Into Court you will h .
SS your testimony with a Deputy District Attoyrne.y 38512;‘:: dart‘oo)l')gs:t;r;l;y

I h '3 a 2
b :a\;ee ?:r;cr:‘:sl:ctie\»:;h ;hxs( letter a restitution information form for property |
| it Thesoe ! :ﬂﬁgm and, as soon as possible, mail it to the District th;:n ¢
“ or not the dererm W atea }ﬁfjfé :19 our offic;e and the Ceurt in determining whefl'{ei
o ; ’ me, may be ordered by th i
you for your loss. Remember, such an order is depqnden{ up:nct?\:r:e:\ct;s::rgil;rse

It is important to track the payment of all restitution since many times it is the failure of i
enforcement that leaves the victim unrecompensed rather than failure to have rastitution ordered.’
Victim advocates can become the key factor in whether or not restitution is ordered and a vic-

tim actually receives it. . i the Court at the c ! : L
| . : R SR e C completion of the case, as well as the abil] : 4
As policy advocates they can take the lead by informally discussing restitution policies with 0 reimburse you for your loss. ity of the defendant i
judges and probation officers. Judges should be informed of the merits 4f restitution. It is a I ) ' z
vaiuable aid to innocent victims. it has potential rehabilitative vaiue for first-time offenders. And,  Itis very important to keep the Distri : o i
it can help reduce the cost to the criminal justice system where restitution is-an appropriate address and phone numbe,-,psoh;eD;:r %C;lAttorney's Office informed of your current g
alternative sentence. New York State has developed an interesting comparative cost table for if o ' able 1o ;ontact you about the case. . i
restitution and other case dispositions: ' you have any questions concerning Testituti |
3 n!n H H . - i+ H
‘ o _ i please do not hesitate to contact usgalt‘eggiut.u%?g or the criminal Justice system, ?
TABLE—-COMPARATIVE COSTS OF RESTITUTION ACCORDING TO DISPOSITION . v ‘ ' T : 3
’ (as year-per offender, estimates and ranges) ’ ery tr Ul)!“ yours, ’
incarceration : $  14,600. LOWELL 5ENSEN ‘ q
Parole ' 1,460. District Attorney . “ B .
Probation . 250-1;200. N i ' e o o
Non-residential Pre-trial Diversion Program 3,900. By ; :
Halfway House 8,395. Harold O. Boscovich
Juvenile in DFY Facility 26,940. o Victim/Witness Assistance Bureay
Residential Restitution Center | 4,500-9,855. | D
Non-residential Restitution/Community Service 220-3,500. HOB:jmk '
Many older service programs have integrated active restitution prograrns into their, victim o ' Encl.. _ ¢ :
advocacy. Victim Services Agency in New York handled 765 restitution orders in 1979 and re- : ’ ’ ' ' ‘ » g
ceived 1,346 new restitution cases in 1980. Muitnomah County (Portiand), Oregon, has collected R ’ 261358877; o t o

.* over $2,000,000 betwaen November, 1976, and June, 1983—collecting over 42 percent of the
total amount.of restitution ordered. S .

, K o

. . . ’ v “ 126 " . ' - R ) ) ‘ . v Wi ; ’ o N : ‘ . . :~. g o i
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NAME

DEFENDANT'S NAME

In order that an accurate accounting of your loss may be presented to the Court, please complete this form and mail it to
the address listed below. If you have any questions or need help in completing this form, pleasé contact the Alameda County

District Attorney's chtum/Wntness Assistance Bureau at 874-7618.

%

Please be as specific, as possible as to the items you lost or damages:you suffered.

If the item is of a type which has a

sentimental value, please describe fully. Whcre possible, enclose bills, receipts or estimates to assist the Court. Use the

reverse side to list additional information.

e ’
PROPERTY LOSS .
. ’ PURCHASE PURCHASE
L | | phivgivh DATE REPLACEMENT COST
1. .
[3. ~ . ,
4, S\
5. v N
DAMAGES (Broken wmdow, towmg costs, etc. ) S !
: — R i
ITEM (Descnptlon) . / Cost
‘1. 2 N K 8 ' '
12 ? o
3 //
Please complete this section if you‘were covered by ihsurance for‘ yéur loss: . !
: o N ) L o . - R 4 o
WHAT ITEMS ARE COVERED BY YOUR INSURANCE COMPANY? A
42\ . Sy R o ¢
‘ WHAT IS THE AMOUNT OF YOUR DEDUCTIBLE?
. INSURANCE COMPANY/AGENT? . . ; ,
«| declare that the 'fo:'egoirig is true and correct: . o o » MAIL TO
. e o Ry PO Alameda County District Attoraey
i I R SN Victim/Witness Assistance Bureau -
SIGNATURE OF VICTIM W | 1225 Fallon Street ) .
‘ ~ e e " ' ..o Qakland, Callforma 94612
s - ’Q. o »\ . O i “T'Dﬁb » e
- S ey & e g

fi
N
I
Vi S o b S o
- = St e T R e e et
W
0
a
R 3
.
& pe
. &
o . TR
d i
¢ .
i [}
u
n
-
N
- Q
W
x w
& N
. .
. [ 5
o .
o w
©
S B £
5
N o (v .
o & .
g o &
W
[ [
i
S
a X
§ N o
* g “
o
o
il «,
- ¥ kd
w :
Q
@
I3
; o Ly )
N - N N ,
A . 4 7
o .
2 2 =
4
S a
o o =
! ERA . N
' . - & LU
% © ; Y o S
BRSPS a » w
. E © o * .
= N i T
S ; > .
R - . 7
PN : .
s q
B : :
: : . P 5 -
© Q B -
o . ;. 5 v N . i
. ; : i :
. 5
. o 3
o A
. h )
i S
o R . ® ]
N Rt
i
vt)
¢ &

e ettt e e e

RS

e o e St

et

e Tp—

i o e e



Preceding pége blank '

The Victim Rights System

~ Chapter 8:
STAGE SIX: COURT APPEARANCE

STAGESIX: . N
“COURT .
'APPEARANCE .

When: .
Day of hearing or trial

Who:

Prosecutor
Service providers
Family & friends

What:
Prosecutor:
Transportation
‘Reception
Escort
Counseling
Childcare
Witness fees
Preparation for outcomes
Advocacy

Service providers:
Transportation
Reception
Escort-
Counseling
Childcare
Witness fees ‘
Preparation for outcomes
Advocacy

Family & friends
Peer self-help
Advocacy

S

it

o2k e e
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Court Appearance: Introduction :

Lucy Jefferson had just sent her two children to bed and was about to turn
on the TV when, glancing out the open window, she saw a dellvery truck stop
beside the apartment bullding across the street. She watched the scene idly, not
thinking much about it. She was new to this part of the city and was friendly with
only one neighbor, also a single working mother. She didn't have a feel of the neigh-
borhood yet. : .

Still, she stayed by the window for a minute, and watched amancarry a heavy
TV set out the side door the the apartment building and put it in the back of the
delivery truck. She found herself frowning. What was he doing with a TV when
the sign on the truck said “Wholesale Plumbing Supplies™? And why at nine o'clock
at night? As the man returned to the bullding, a second one came out with a suit-
case in one hand and what seemed to be a portable stereo in the other. He too
was wearing a wool cap low on his forehezd on this warm August night.

Certain now that the men were thieves, Lucy brought the telephone over by
the window and called the police. By the time they came to her door, the truck
had just left. She gave the men the license plate number and a description of the
two men. Later that night, she was told that they had been caught, that the things
in the truck were stolen, and she would be the ‘star witness in the case.

At first, though she tried to hide it, Lucy was as excited about her role in the
case as were her children. But after two trips to the police station, one for a line-
up (she couldn'’t pick them out, even when all the people wore wool hatg), and
after a trip to court for a preliminary. hearing and another one to talk to the grand
jury, and then after the trips to testify at the trial, which was “continued” three
times; she became angry and disiliusioned. She had lost more than a wesk's wages,
each trip cost her more than a dollar in bus fare—not to mention the four times
she had to hire an after-school babysitter—and, in truth, she had become
frightened. o ~

That starte: at the first trial date when the prosecutor came out of the court-
room after the iunch break and announced, “Witnesses in State against Wade and
Hobbs, sorry, it's been put off till three weeks from today. You'li get new sub-
poenas.” He then came to talk to Lucy for a moment, and as he left, Lucy noticed

- that a man who had been walting all morning on a bench across the hall from her

- now smiled at her in an unfriendly way. He and a friend were there the next two

- times, and whiled away the hours in various ways;' sometimes joking with one

another while looking and gesturing at her, or, several times, mouthing some
message to her that she couldn't lip-read, but still understood.

Court Appearance -
~ Most of the services which need to be providedto a victim or witness at the time of the

court appearance can be labeled support services. They do notinvolve a great deal of procedu-
ral detail but are essential for creating.an atmosphere of convenience, comfort, and security
for the prosecution witnésses. Thus, this chapter focuses on how to.implement such support

services rather than catalogues procedural guidelines governing advocate behavior.

The primary services which should be in place at the court appearance stage are: transporta-.
tion, escort, day care, secure waiting areas, and handling stch out-of-pocket costs as lunch

o

money. (Related services which might also be called into play, such as employer intervention

and counseling, have been covered. in previous chapters.)

13

et




[ —

R SR S MR Wty e e e L

'l‘ransportatlon

GmﬁngmandhommecouHMUsecanpcseasenouspmuemmmmrmsandotherwmtesses
If they drive a car, there may be difficulty parking near the (typrcally) downtown courthouse. Public
transportation, if there is any at all, may be inconvenient, requiring long walks, transfers, long waits,

“and long rides: ln any event, the transportatron costs however calculated, must.be borne by the

witness.’
A number ot methods have been developed to reduce the transportatron problem

(4}

o ;Transportatlon éuggestlons

1. In some places, 'reimburs'ernents are available for mileage expenses
2. Some programs havenegotratedforparlung nghtsforwrtnessesalongwrthspacesreserved
for police cars, etc.

3. A number of programs have been able to persuade publrc transportation systems to pro-
vide free tokens or trckets for witnesses.’

4, At least two programs had persuaded taxi companles to give free taxi servlces for elderly
and handicapped witnesses. :

5. Some programs use volunteers to render a transportatron service. (It is Important to make
sure that such volunteers have adequate insurance in case of accident.)

6. .In many communities, police oﬁicers will help bring wrtnesses in the officers’ cases to court.

7. One | program was able to convincs the local Area Agency on Aging to mak® elderly vic-
tims a service priority and thus to aliocate transportatron services for courthouse trips along
with other speclal services to such vrctrms : _ ;

Escort Servrces

Escort services involve three methods of assistance: an advocate or volunteer escorts the _
witness to and from the courthouse, or stays with the wrtness throughout the court proceedmg, g

or does both

Escort services to and from the courthouse are normally needed in only three situations:
when the witness is intimicated or harrassed by the defendant or his cohorts; when the witness

is elderly or for other reasons reluctant to leave his home;, and when the wrtness has a physical
; handrcap : :

Giving compamonshlp to the wrtness throughout the court proceedrng may be necessary

in a number of cases. Commonly, companionship is offered to‘the elderly, young people, sex-
ual assault victims, the handicapped, and others who are obvlously reluctant or dlstressed partl- :

cipants in the court process

: The program:can normaily ﬂll the need of escorts through the use of volunteers Thls is
a partrcularly appropriate volunteer job since it normal‘y is lnterestlng to the volunteer. it requlres

mrnrmal trarnmg, and it is hlghly rewarding
B Usrng volunteers for thrs servrce should be done wrth the following understandlngs

i
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Escort Service Guidelines

- If the victim will need an advocate in the cc‘urt'rocm—-someone who can communicate
wrth the prosecutcr durrng breaks in the proceedmgs-—rt is not a job for most volunteers.

2 Volunteers should be trained to understand the couirt process so that they can resolve
most of the wrtnesss questrcns after. the court proceedmg

3. Volunteers should be knowledgeable about the partrcular case so that the victim or
witness feels that someone actually cares about him during the trial.

. Volunteers should be tramed to express no opinions about the court proceedings; to
express sympathy for the witness disturbed by a defense lawyer's cross examination or
a judge's rutings should not extend to an expression of opinion about their professional
ethics or competence, much less to a prediction about the case outcome. '

5. Volunteers should be trained to immediately refer any serious emotional difficulty suf-
fered by the victim or wrtness to a program counselor.

In most crrcumstances the witnesses wrll not be allowed in.the courtroom except during

" his own appearance. Hence, the escort service may involve a small amount of actual time.

Secure Waiting‘ Area

The need for a secure waiting area for victims and witnesses is closely related to the need
for escort services. In most courthouses over.the years, witnesses for the prosecution have had

to walt in hallways and witness waiting rooms along with the defendant and his family and friends.
Such situations foster fear, anger, and frustration in many witnesses, and, in fact, produce

a sizable (if undocumented) proportion of the many prosecution failures attributed to ‘witness non-
cocperatlon

Many programs face thrs problem with little hope of actually setting aside a separate waiting
room for prosecution witnesses, although such a room is ideal. Where'it has been possible to find
such space, programs have gone out of their way to create a comfortable and secure environ-

ment. Some waiting rooms provide their own television set, tcys and_books for children, as well
" as coffee, cookres, and other amemtres 4

-Where programs have been unable to fmd such a room in the courthouse, ther solutrons ’

have been devrsed
One program located an old bench in the courthouse whrch had been stuck ina back halliway.

N Another program constructed a waiting area for prosecution witnesses on the landing between
" two flights of stairs. Still another program worked out an arrangement such that all defense witnesses.
iwarted for their cases to be called outsrde one desrgnated courtroom whrle prosecutron wtnesses

Such arrangements are almost always drfﬁcult to pull oft but rt is cntlcal to create some kind
of secure separatlon between defense and prosecutlon wrtnesses and thus the drfﬁcultres must.
: ,:be cvercome :

,~-Day Care _’ SRR B

o \\ . L

&
P

A witness's children can be Very disruptive to any part of the courthousé they happen to

- be in. The reason that young people (not themselves witnesses) are often found in courthouses .
: ‘is that child care is expensrve and many ‘witnesses find the cost prohibitive. *

Agarn, a number of different approaches have been used to deal with thrs problem. The

- following lists ‘some alternatrves
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Day Care Suggestions

(8]

-1 Establrsh an in-house day care program. This can be feasrble if there rs a large enough -
waiting room for victims and wrtnesses and a full-time volunteer or advocate is available
to staffit. . » : : e

2. Locate a nearby day-care facrhty and arrange for chrldren to be recerved there at hour-
ly rates to bé reimbursed by the program. = .

3. Locate several volunteers (typlcally mothers with small chrldren) who are wrlhng to host
the children of wrtnesses in their homes during the day.

k 4. Provide wrtnesses monetary rermbursement for babysrttlng or day care.

il

' Meals and Other Out-of-Pocket Expenses

o]

‘While the cost of meals should not presenta ma;or problem for most wrtnesses when there
is an adequate on-call system, some witnesses even then must be at court for days at a time.
For such witnesses—and for the many more who must endure many wasted days at the
courthouse —victim/witness programs often recognize that meals away from the home are often
costly and in many courthouses the eating facilities are mconvenlent Several ideas have been
suggested for dealing with meali issues:

i3

»

Expense Provisions

1. Suggest to all wrtnesses that they may want to bring a “brown-bag lunch—and thenz
make sure there are facilities for such informal meals. :

2. Provide meal vouchers for the courthouse cafeteria.
3. Provide sandwich service for witnesses. ° S

4, Provide reimbursements, subject to ceilrngs and recerpts for all meals durrng days .

at court. Place a ceiling on the amount of relmbursement but do not regulate where the
meal is eaten. : ‘

An alternative (or supplement) to all these devices to insure that going to court does not
create an economic hardship is to provide reasonable witness fees. In most jurisdictions, the -
fees are anything but reasonabie; the frfty cents offered to witnesses in Connecticut many dec-
ades ago was at the time fair tc the point of being generous, but unfortunately. the Iegrslature “
there has never factored in a. cost-of-lrvrng escalator to that strpend S0’ thatis the states token
of apprecratron today , Ly

Only the faderal government nowadays tnes to keep rts wrtness (and juror) fees near the
level of the minimum wage. That alone does not cover ali the expenses that federal victims
and wrtnesses bear to aid in the prosscution of wrongdoers—but it covers most of the out-of-
pocket expenses of most of them. Following the federal example would, in the opmion of many

+ victim advocates, make state prosecutions Iess onerous and more successtul
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PRE-SENTENCE

Chapter 9:

STAGE SEVEN: PRE-SENTENCE

~

STAGE SEVEN:

/7

1

When:
After conviction or entry
of guilty plea

Who: .
Probation
Prosecutor
Judiciary

Service providers
Family & friends

What:

Probation:
Notice of outcome .
Notice of sentencing hearing
Victim impact statement
Restitution plan
Counseling

-Prosecution:
Notice of outcome ,
Notice of sentencing hearing -
Victim impact statement
Restitution plan
-Gounseling

Judiciary:
Victim-statement
. Restitution plan -

* Service providers: -
. Victim impact statement
‘Restitutionplan =~ .
- Counseling R
Information on civil entitlements

1  Family & friends:
4  'Peer self-help

Advocacy

@

- Pre-Sentencing: Introduction

Like many college students, Joe Balley was determined to spend part of his
- summer earnings traveling across the country. With $200n his wallet, he headed
" - north. Hitch-hiking, occasionally taking.a bus, staying with friends and in cheap -
hotels, Joe covered four. states over a three-week period. :

~ On his way back home, with only $5 left, he went to a town by the freeway -
to look for a place to bed down for his last night on the road.

Joe found an abandoned house near the high school athletic field. The horse-
“hair mattress in an upper room would do after he put his tarp over it. He fell asleep
.soon after dark, listening to what sounded like a teenagers’ beer party on the other
“side of the field. ‘ i .

- Around midnight, Joe woke up coughing and sweating. Through the smoke

“he could see that tha stairway was completely ablaze. Sirens were approaching

quickly and he went to the window to scream for help when the floorboards gave
way and he fell into the fire below. ‘ '

While Joe was still in the burn ward, he leamed from a juvenile officer that
three seventeen-year-olds had admitted that, for kicks, they had set fire to what
they thought was an empty house. Months later, now recuperating at home from
a skin-graft operation, Joe learned thst the judge had ordered the arsonists to

- give 200 hours of community service and to reimain on supervised probation untii -
they were 18. o 5 - :

. Dumbfounded, Joe's father called the prosecutor's office which referred him
_toajuvenile probation officer. No, there had been no need of atrial, and no, Joe's
. family couldn't read the department's confidential pre-sentence report. Later, the
-~ head of the office called to apologize that the probation officer who made the pre-
_.gentence investigation had evidently read just one police raport, one that made -
only passing mention of Joe, and that, unfortunately, the sentencing judge was
.. probably unaware that someone had aimost lost his life in the fire. :

Mr. Bailey was somewhat mollifisd to learn that victim compensation would
probably help pay for some of Joe's staggering medical bills. But Joe was not
.- mollified by anything he learned In his long-distance calis to the chief probation
* officer, the police detective, or the prosecutor, nor was he calmed down by the .
~message transmitted through the judge’s secretary that it would be improper for
- the judge to discuss a closed case. Joe feit abandoned and betrayed. He could
not understand why no one asked how he felt about the crime. He was incredulous
~ that the system could pass judgment on people who commit serious crimes
~ without first taking pains to hear from thelr victims. T .

is over or the guilty pleai is enterad. Yet it is clear that no such case is “disposed of” (to use
the common’phrase) until a sentence is imposed. For reasons that should be obvious, the sen-

. tencing stage of the criminal justice process can have important effects on the victim and his

family. One motivating force behind many new victim activist groups is their sense of injustice
over sentencing practices that denyvvictgﬂms any voice in the decision-making. '

Victim assistance programs can assist the victim in a number of ways before and during
the sentencing hearing. These include: pre-sentencing counseling, aid in preparing an impact
statement or an allocution statement, develapment of a restitution plan, and companionship
during the hearing. B ~ T

“Many programs terminate Séwi¢és with thank-you letters to the witnesses after the trial -

o
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Pre-sentence counseling

* This guide has described the critical need for counseling at each stage of service. How-
ever thoroughly the advocate expiains to the victim the procedures now going on or prepares
him for what is coming next, neither service can abate the victim's waves of erpotion, they can
only make them more manageable. A line-up may\\produce a sense of terror, thd'trial may make
the victim re-experience the crime, he may be de\iastated by a not-guilty verdict or be angry

. at the sentence; counseling can make a major difference in helping the victim find constructive

ways of dealing with all these events and with the emotions that go with them.

Iri the pre-sentencing phase, there are normally two counseling issues: the victim may still
be upset over what happened in the plea-bargaining or at the trial—even when, as more often
happens, the defendant stands convicted—and the victim may need preparation for the sen-
tencing hearing. ’ ,

As to the trial process, it is not unusual for defense counsel to try to impugn the credibility
or the character of the complaining witness. While the prosecutor and advocate should have
discussed this possibility with the victim beforehand, the victim will normally need some time
to overcome his feelings of outrage and humiliation if such tactics ‘were used extensively. A
counselor can help the victim (or other witness) try to get an intellectual grasp of what the defense
lawyer’s professional task miay have been, and help the witness examine whather tha defense
counse} was effective (often a nésty cross-examination backfires), and then get the witness to
consider the ethics of what the defense lawyer did. Just as in dealing with the crime, the victim
can be helped working threiugh a part-by-part analysis over the question, Why me? —only this
time, there are at least partial explanations for the personal attack, and these may help the
wounded self-esteem recover. . : :

Whatever the emotional aftermath of the conviction or plea, fhere is usually some sense
of relief that the offender stands convicted but even more prominent, an emotional exhaustion,

_-a depressive let-down. During the trial, if there was one, the victim pu\‘§,intense emotional atten-

tion-on what was happening, with a special passion oh seeing that-/jﬁg)tice is done. (Note, inci-
dentally, that many victims are not positive that the defendant was thei‘r\ assailant, and so make
a strong psychological investment in the fairness and accuracy of the judicial process.) But after

the trial or plea, there is little left to occupy the victim's attention and s a vacuum is created.

Thus, the counselor should be watchful for signs of “post-trial d'epress“ion,f’

The pre-sentence stage may help such depression be postponed since the victim may be
able to remain involved, but for some this depression begins immediately.

The second type of counseling relates to the victim's expectations at sentencing. Many
victims feel that a conviction automatically means that the defendant will be “locked away for
a long time.” A realistic evaluation of the possible sentences and their consequences for the
defendant and the victim should be a part of pre-sentence counseling with every victim. Such
an assessment should cover judicial practice in the jurisdiction, sentencing laws, and parole
laws with regard to the crime. As in pre-trial counseling when the possibility of an acquital is
_considered, the counselor can alleviate in advance the shock of an “unjust” sentence if the victim
is prepared that it might happen. ’ : ‘

One method of helping the victim mentally prepare for the sentencing decision is to ask
him two questions: What do you think the court should do to the offender? And what do you
think it will do to him? Some programs have asked these questions soon after the crime and
the arrest, and report that the victims' wishes describe the outer limits of what it means to “get
even” while their expectations come up with more moderate sentences—just as one would
expect. But what is revealing about these reports on victims who are stili ignorant of the state’s
sentencing laws and practices is that their “wishes” are generally not far from the maximum

sentence available for the crime in question and their “expectations” are often in line with actual

sentencing practices. :

i
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‘ 'l"hgugh.research has yet to confirm these impressions, victim advocates should assuﬁ\"ne
ghat victims, like the public atlarge, have within them a sense of how severely our society punisH%s
lts lawbreakers. Getting the victim to draw on his internalized expectations, and-then addii%g
touthe‘sfe !he advocate’s impressions of actual sentencing practices, can help get the victimlin
a “realistic” ffame of mind about the upcoming sentencing decision. The problem remains, i‘iof
course, thg} In most states, judges are given very wide latitude in their sentencing options—ﬁar
?;::r:;an In other countries—and judges often deviate quite far from the normal seﬁtenciri,‘ig

. p o : |

A final caution: counselors should never automatically assume that victimns wai jude
uns ‘ mati nt the judge
tq “!hrow the bogk',' at thel\\r offenders. Crisis intervenors are very familiar with the tendency of
vuctlfps to..feel guilty, a.nd thpse who specialize in helping victims of family violence are especially
tamiliar with the way in which residual feelings of self-blame make them.fear a harsh sentence

against their offenders. These insights should also guide counselors who focus on post-triai

services. Moreover, 'advocates should be prepared to aid the not-uncommon victims who feel
that the prosecutors' recommendations to the judge are for too servere a sentence. If that is

the victim's position, based on ethical or psychological grounds, the counselor shouid try to *

convey it to the prosecutor and judge in the same way that a desire for a stronger-than-
recommended sentence is communicated. o

Victim impact Statements/Allocuticn

More and more states and local jurisdictions are allowing victims-t '
(oral or )Nrittep) on the emotional, financial, and physical consgequences?o?::?:rti;fttzr?ggrt:
and thenr_ fa_mllles at the sentencing hearing. Some jurisdictions gather “objective” information
fpr the tht.lm Impact Statement along with information relating to the pre-sentence investiga-\
tion whach Is concerned with the offender's background. Some jurisdictions simply provide an
opportunity for the victim to write a “subjective” statement and submit it to the judge prior to

sentencing. Other jurisdictions encourage victims to speak or “allocute,” ) i
J . . e,
at sentencing hearings. ‘ ° #fhe lawyers cal

These kinds of involver;ient of the victim have been resisted by some j s :
/ ted by some judges and prosecutors
who prefer to keep the tone of such hearings somewhat administrative. Even mofe opposed

- have been some members of the defense bar who have realized that the hearing has often

become the defendant’s day in court because of the concern over his psychologi ¢

problems and.oyer the desirability to find a rehabilitative sentence forp hi):n. ,Defg;ﬁglea::ofrc::;z
may see the vuc}um’s testimony as being at odds with the defendant’s rights.' Actually, the logic
of our_adversangl system would argue the other side of the case—that if the defendant is to
be granted the right to be present and involved in a sentencing hearing, equity would insure

that the victims should be accorded the same right.

Whatever their attitudes toward victim involvement, virtuall i i i
f y all judges have discretiona
authority to allow victims to al!ocute or speak their piece at a sentencing hearing, and marg
jgdges, perhaps most, have given victims that privilege at one time or another. However, foew
victims have known of or have sought to be given that privilege. With the assistance of a victin

advocate, more victims . i~ '
appear. ! S may become aware of allocution apd want to take itie oppertunity to

The common alternative to allocution has been the use of the Victim Impact Statement.

First designed and used in the Fresno County Probation D
o IS epartment, thes
prepared in forms which contain four elements: P 0 statements are

.{\\:,,‘
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1.) The costs of the injury. This includes the victim’s medical expenses, his projected
expenses in the future and his loss of earnings. To the degree possible, the costs are
comiputed on the basis of actual bills, and may take into account any health msurance '

.the victim may have. .

2:) Property loss. This addresses the true extent of damages Uor losses sustained by
the victim, and attempts to accurately calculate the monetary value of such Ioss or damage

3.) Psychological costs. This pomon of the statement attempts to review and articulate
emouonal problems caused by the crime.

4.)» Soclal. costs. While primary emot‘lonal harm to the victim can be severe, often
the harm which befalls a victim’s social network is even more damaging. For example,
a rape victim may adequately weather a personal crisis resulting from the crime, but may
nonetheless suffer very severe, sometimes devastating, dislocations in her married and
social lives over which she is able ta exercise little or no control.

Note that this type of Victim Impact Statement seeks to report facts about the after-effects
of a victimization. Usually, the report does not contain an expression of the victim's opinion about
what a fair sentence should be. Thus, some programs aitempt to give a sentencing-judge two
kinds of victim input: the facts of the impact of the crime, and the victim’s conclusions as to
how these should be weighed in determmmg the sentence—that is, both an impact statement
and a right of allocution. :

Victim Impact Statements are now used in a number of jurisdictions. It seems evident that
in examining an impact report, the sentencing judge is exposing himself to the highly personal
sense of injustice felt by the victim of a crime, and that many reports give insight into the level
of malice or predictably-harmful recklessness that accompanied the criminal act. The process,
therefore, contributes to a sense of personal accountability on the offenders part. It may no
doubt induce the judge to impose a stiffer sentence on the offender in some mstances asa
form of social retribution or “just desserts.”

140
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 CASE NUMBER

- VICTIM’ S DESCRIPTION OF EMOTIONAL IMPACT:

VICTIM'S OPINION OF SENTENCE:

VICTIM IMPACT STATEMENT

VICTIM'S NAME
" ADDRESS
DESCRIPTION OF CRIME:

TELEPHONE

NET FINANCIAL LOSS: .
SUMMARY OF PHYSICAL INJURY:

Victim’s Signature

a
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However, the same process which encourages retribution can often lead to a more lenient

. sentence than might otherwise be imposed. This is because both personal and social retribu-

~ tion can often be translated into monetarj or service reparations tu tho victim and the com-

- Mmunity. Such reparations are transiated into ani order of restitution incorporated in the sentence.

‘Many offenders, particularly ones who have committed property crimes for which they might
be incarcerated, find a measure of leniency in a sentencing plan which incorporates restitution
and probation. It is a desirable way to transiate concepts like vindication and personal accounta-
bility into tangible recompense to victims. It can be tailored to the offender’s circumstances so.
that he can repay his debts through the return of stolen property, in cash, in cash instaliments,
in services to the victim, or in community services. Contrary to popular belief, the monetary

, claims of most crime victims measure in the hundreds of dollars, not in the thousands, so that:
full r‘je,stit{mlofn‘ is both reasonable and feasible in a large number of cases.
- The services a victim advocate can perform in helping to bring restitution plans to the atten-
tion.of the prosecuting attorney and judge were reviewed in the chapter on the pre-court appear-
- ance services. Needless to say, restitution orders are by no means self-enforcing. It is common
for victims to receive only a small portion of the money ordered to be paid to them. For this
reason, the post-sentence period of the case becomes very important to victims and:their advo-

cates. Foritis in that stage that monitoring and enforcing restitution becomes a prime function.

ITEMIZED FINANCIAL LQSS:‘ T e RS AT . Valus -
1 Property Description ; . . Valus

S

Medical Needs . Cost

<

3\

)

~ Companionship during Sentencing Hearing |

In'serious casss, it is very important that the victim be abcompanied by an'advocate during

- a sentencing haaring if the victim wants to attend. No matter what the public thinks, what the

victim thinks, and what media may have suggested, the final sentencing decision rests in the
hands of the judge. S SR ‘

In numerous cases the judge does not make a decision which is compatible with what the
victim feels is just. While the advocate may have counseled the victim on this possibility, it is
still a shock and an injury to the victim. That person needs someome-to help them adjust to
the final disposition and to survive the hearing, and to make practical decisions, as when an
incestuous step-father is allowed to retutn to-the home of his victim. T

Itis important to note as an advocate and a counselor that many victims feel that the sentenc:
ing hearing does not only apply to the defendant but to them. While a victim may have felt vindi-
cated by a verdict of guilty at trial, the victim will once again feel violated if the sentence seems
too light, places him in fear of intimidation,.or ignores his feelings. Even graver problems can

Wages or Employment Loss Value

ITEMIZED PHYSICAL INJURIES: 1
‘ Type of Physical Injury Hospital - Length of Lgngth of . ‘i
+or liiness ' Stay Time Discomfort !

arise if the victim’s desires for leniency have not been heeded. ‘ s
Butitisthe seeminglye!ight sentence that is the most common source of anguish, A 90-day

 Jail sentence given to an offender who has been convicted of voluntary manslaughter may seem
reasonable to the judge, but to the victim's tamily, who consider the crime a murder, that sentence
is unforgivable.. we

as the possibility of long-term counseling in the post-sentencing stage:

. The possibility of a strong reaction to the decision calls for an sscort to the hearing as well

a

3 LoE
T

142

[

TR P L T




Service providers:

~_Chapter 10:
STAGE E‘IGHT':‘ POST-SENTENCE

i

STAGE EIGHT: .

POST-SENTENCE

When:

After sentencing

-\

Who:

Probation, corrections & parole
Service providers )
Prosecutors .t
Family & friends

What:

Probation, corrections & parole.

Victim impact statement for parole hearing
Victim input to revocation hearings
Notice on hearing outcomes-

Prosecutor: = o .
Victim impact statement for parole pearmg
Victim input to revocation hearings
Notice on hearing outcomes

’ v :(’;’ .

Victim impact statement for parole hearing

Victim input to revocation hearings

Notice on hearing outcomes:

Counseling ‘

Legal aid ;
Family & friends: /3{;’?‘ V.

Protection ‘
Advocacy -

B

R

B
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Post-Sentence: Introduction

‘Karen Russo had been riding her bike on a residential street when a friendly
stranger got her over by his car, forced her in, and drove away. Over the next two
days, the man was sometimes pleasant with the ten-year-old girl, more often
threatening to her, and twice forced her to commit sex acts. When he fell deeply
asleep on the second night, Karen escaped from the little house where he had “
kept her.

It took a day back at home before Karen could talk to the detective, but v)heh
she did, she fully described the crime and the criminal. When shown pictures of
ten men roughly fitting her description, she immediately picked out the prime

- suspect. ‘ ‘ v

Karen's nightmares vstarted to become less terrifying when, two weeks later,
her parents told her that the man was now in jail.

In time, the man pled gulity to a charge of kldnqpplrig and was sent to prison
for teri years. Her parents-had protested that it was wrong to drop the rape and
sodomy charges and that ten years was not long enough, but they were persuaded
in the end that it was worth it to avold making Karen testify at a trial.

One evening next fall, while she was watching television, Karen began scream-
ing. Her mother rushed in and saw the rapist’s picture on the screen as the reporter
was talking about the prisoner’s early-moming escape. For over a year, Karen suf-
fered a fearful emotional relapse. Only when the detective chanced to stop by

« - one avening to say hello did the faniily learn that the convict had been recaptured
- @ month after hie escape, and that five years had been added to his sentence.

There are three phases of service in the post-sente_ricing stage. The first invoives counseling
over the sentence itself, the second involves service to victims relating to the possibility of parole,
and the third concerns the victim's fears of the offender when he is in the free community.

_CO'unsellng

_Fora small but signiﬁcant minority of vidtims, the reaction .to:thé sentence is one of severe
disappointment or rage. However understandable or justified, these reactions can be destruc-
tive to the victim’s life. ’ ot : v

- The long court process may be over, but if the victim is left feeling that it was a hollow vic-
tory, that justice wasn't served, he is at risk of suffering long-term, bitter distress. The symptoms
of chronic post-traumatic stress disorder, from listiess depression to frustrated anger, are found
in many victims of severe crime~not just those involved in the court process—but they appear
to arise in quite a number of cases in which the verdict or the sentence are perceived to be

in flagrant disregard of the victim's need for social vindication. o
Families of homicide victims may find that it is difficult to resume a normal life after the
judicial process. If the homicide victim was a child, the parents may be so consumed with-anger
that they fail to complete the grieving cycle or to provide support for surviving siblings. All of
the family members often find it difficult to talk about the murdered loved-one. Even in trying
to share their grief, individuals may feel isolated by feelings such as, “My sorrow is the worst—
she was my child,” “Danny and Julie don't really understand, they are only children,” “Mother
doesn't understand my sister was my best friend,” etc. When rage at the one social institution
set up to affix blame in such cases is added to these grieving difficulties, serious probiems can
arise. : : S TERRTIC RN L BTN : Can . R
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Long-term psychological counseling may be among the few answers, although liitle is known
about the appropriate methods of counseling of survivors of homicides. An additional resource
are the ever-increasing self-help groups which, in many cases, have been encouraged and sup-
ported by victim assistance programs. Those programs have found that self-help groups can
be an important social support mechanism for several kinds of cnme victims, and so have been
very supportlve of them. ‘

Parole

Victims of major crimes often belleve the prison sentence imposed on their offenders will
be for the time set by the sentencing judge. No one explams what “frve-to~twenty years” means
realistically in a given jurisdiction, or that a flat “six-year” sentence means just what it says in
one state, is likely to mean three years imprisonraent in another, or two years in another. Hence,
many victims are needlessly put into shock by the failure of society to have “truth i in sentencmg
in the way we set up and run our parole systems. .

While there are a number of legislative remedies for this problem, the important thing
for victim advocates is to know clearly what the existing sentencing laws are and how they operate
in practice. Communicating these to victims is rarely easy: “If the convict follows the prison rules,
and if he successfully completes, say, a job training program, and if the parole board sticks
to its present pollcles, then you can expect the offender to be released after serving one-third
of his sentence.” Though the realistic_prediction may even. be more vague than this, it is impor-
tant that the advocate do his best to “predict and prepare.”

Second, inan increasing number of states, parole heatings have been made publlc, giving

. the victim and anyone else the right to express their opinions. Elsewhere, to facilitate victim
input, the new procedures require the parole board to notify the prosecutor and/or victim of

upcoming hearings. Advocates in states that in any fashion permit such input should find out
if the victim wants to be heard when the offender is up for parole and if so arrange for atracking
system so that at the time the victim can be located and notrfred

6

Third, public concern over some parole hearings have altered their results. The victim should :

be informed that even if he does not have a right to personally address the parole board, the
parole board is a public body. The victim may wish to write letters to the members stating his
case as clearly as possible and urging his opinion on them in that manner. Such an action is
not inappropriate and may be helpful to the vrctlm and the parole board

5

Release of Offender

Maostincarcerated offenders, even murderers, are ultrmately released. The average prison

timein the United States is no more than three years. The victim shouid be made aware of this.
If the vrctrm has been vrolated by a serious ¢rime, he may be concerned about retaliation

from the offender after release. The advocate should take time to explain to the victim the laws

concerning intimidation and harrassment in the state—and whether they apply during the parole
period—and the advocate may also help the victim develop a support nmwork whrch wrll hetp
him feel more secure in his everyday life. -

~ In a growing number of junsdrctrons, victims have a nght to be notified about the release

or escape of an offender, but in most, they have no'such right. Hence, the victim advocate should
try to find out what the first possrble date of releage may be, provrde that information to the

ictim as well as a way of contacting the parolmg authorrty so that the victim may call to find

out about release ata proprtrous trme

Most ofthe post-sentence servrces discussed in this chapter are qurte newin terms of both
* victim rights and victim services. They are being increasingly offered in appreciation of the fact
- that, for many:-victims, the crime and the triai are only the starting point of a life of emotional

upheaval. Whatever.the advocate can do to help the victim learn to cope with that reality is
an important service. ]
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Indlctment letter
Pre-trial conference letter to victim/witness o T
Pre-trail conference letter toupohce :
Initia! frial letter
Bench warrant letter
Trial letter
Continuance letter
Employer intervention letter - -

- Pled guiity letter
Foung'gunlty letter :
Victin Impact Statement letter e T
Cover leiter to Probation and Parole (V|ct|m lmpact Stetement)
Victim Impact Statement '
Hungjuryletter s AT - S S
Found not gu:lty jetter - - PR ST
Pled guilty post-sentencing letter O o

 Found guilty post-sentencing Ietter
¢ Dismissal letter -
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BE STILL, SAD HEART
“AND CEASE REPINING
. BEHIND THE CLOUDS
-« 'THE SUN S SHINING; THY FATE
. IS THE COMMON FATE OF ALL.
“INTO EACH LIFE SOME RAIN
: MUST FALL e

(Longfellow)

R~
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“ \h

We encourage you to telephonesev-
‘eral funeral homes to compare costs
and servuces before selectmg one

C pubished tvough the
Courtesy of

S"OUTH LAWN

MORTUAR"

ik :Experiencing Grief:
A “vpeeth in the Family
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The Rose StlII?Grows
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"IN MEMORY OF
'JOY E. BROWN.(1953-1980)

Victim witness volunteer advocate,
Vista mediator, and special beloved
friend.

One whose creatrvrty, humor _spirit
and courage left a Iastlng imprint on
all who knew her in her short, yet
meaningful, life.

Prepared as a Pubhc Servrce Ly:
VICTIM WITNESS PROGRAM
® . OFFICE OF

THE PIMA COUNTY ATTORNEY

792-8749
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' EXPERIENCING GRIEF:
/A DEATH IN THE FAMILY

There is nothisg in life more painful
than experiencing th/z death of a
loved one. Initially, family members
and significant others are overcome
by disbelief and asense of emptiness.

Then they begin to consciously

realize the impact of a loss by
expressing normal feelings of
resentment, anger, and depressron
All of these feelings are mudd!ed ina
state of confusion and despair.
There is NO universal - law
pronouncmg how one should or
should not react to death. Everyone
experiences and expresses .the
feelings . and emotions of grief

- differently. The manner in which

people deal ‘with grief depends on
their upbringing, their relationship
with the deceased, and therr reactuon
“to the cause of death.

_'For the past five years, the

professronal staff of the Pima-County
Attorney’s victim Witness Program:

has worked closely with Iawa
enforcement officers to deliver death

notifications to family members and
significant others. The victim Witness
staff has found these experiences to
be emotionally overwhelmmg and
profoundly enlightening. To contact
Vrctrm Wrtness cali 792-8749 v N

To help you understand the

dynamics of grief and work throughiit,
the professnonal staff has prepared

S

this brochure. The staff has gained a
- lot of insight about grief by serving

hundreds of Tucsonians who have
dealt with the loss of a'special person.
The brochure will convey their

) thoughts and feelings in addition to

the viewpoints expressed by noted
professionals who specialize in
bereavement therapy.

@

ACUTE PHASE

Shock is the key word. At first you
feel dazed and numbed. You may
experience muscular weakness and
loneliness. These reactions create a
cushion for your body to accept
learning about the death. . .

Then you may begin to release a
wave of grief to reflect the hurt felt
inside. These outward expressions
help you deal with the sadness of the
loss, and therefore should NOT bhe
held back.

In contrast, - you may wrthdraw

immediately into yourself without

showing any emotions. All thoughts
and feelings ‘are internalized. The
important point to keep in mind is that

.ail of us should try to handle the grief .

in the way that is most comfortable to
us. Thereis no prescribed pattern that
you must follow to work through
grief. \

One of the most dlffrcult feelrngs to
work through is blaming yourself,

You start thinking, “If only | had done

this or did not do that, s/he would:

probably be alive today.” This line of
thinking is often.tied to the ‘self-
centered belief that whatever
happens around you is caused by:

- something you did or did not do. It is

hard for us to accept the FACT that
we cannot control everything that
happens. Nevertheless, our inability
to accept this fact does not alter the
reality of our LACK of control and
responsibility for many of the events
which affect us.

Anger is also very prevalent at thrs

time. You repeatedly say, “What did

s/he do to deserve this fate? Why did
God -allow this to happen? It is

\ frustratrng to search for answers to

these quetions and to find none. The
question of “Why?” must be put to
rest, typically without an answer,

* before you can progress through the

grieving process.

TRANSETION PHASE

For a while . your memories of
her/him will preoccupy most of your
thoughts. S/he was so much a part of
your life that everybody and
everything may remind you about
her/him. This preoccupatron about
her/him is normal.

You may even believe that you feel,
hear, or see -her/him. Many people
have experienced this and found it
comforting.

Sleeping for any iength of trme may
be difficult for you at frrst due to

&




intense emotions. Additionally, the
personal stress you are experiencing
‘may cause some temporary physical
problems, such as loss of appetite
and headaches. These bodily
- symptoms indicate the depression
" you feel about the death.

The unexpected death may also
make you feel helpless and not in
_control of your destiny. As a reaction,
‘you may withdraw from all outside
activities. When you are ready, you
will regain the control and become
_ involved in daily matters.

Itis sad to realize that an mcreasmg

number” of deaths are caused by
homicide and suicide. If you are a
survivor of this type of death, it is
understandable that you might feel
overwhelmed for a while. You may
~wrestle with the thought that you
right have been able to prevent the
tragedy somehow. Most of us have a
tendency to be unduly harsh on
ourselves, so stop biaming yourself.
You SHOULD consider seeking
professional help soon to deal wnth
the additional grief.

Almost immediately kyou will face

many important decisions pertaining
to. the death, such as funeral
arrangements and disposition of
. personal belongings. Your anxiety
and fatigue may interfere with your

ability to think rationally. Therefore,

instead of acting on .impulse or in
isolation, you SHOULD seek advice
and guidance from relatives, friends,.
.or clergy before making major
“decisions.

RECOVERY PHASE

It can be. more harmful than helpful J

to pressure yourself or someone else
to participate in funeral services, orto
avoid them. All of us draw on our
individual coping mechanisms to
handle a stressful experience.
Consequently, you must decide for

yourself - and allow others to decide,

for themselves - whether arranging or
attending the funeral will help you
come to terms with the death.

When you start looking ahead you
may feel upset with her/hlm for
leaving abruptly. Now you must
assume added obligations, deal with

-unfinished business, and make

changes in ‘the home. During this

transition, you again sense the loss

and feei sorrow about it. )
Mementos of @ndearment

sthoughtfully placed throughout the

house may help you face the future.
At first you try to decide whether to
remove or retain his/her clothing,
furniture, and personal objects.

- PLEASE do not make any rash
decisions - to give away or seli

everything, beca‘usé‘you might regret
it later. In time you will probably feel
comfortable with keeping the most
significant things around the house
for sentimental reasons,

You should not expect a stralght |
upward climb to a plateau of"

emotional stability. Special days like

birthdays, anniversaries, and
holidays will bring remembrance and .
‘sadness. However the depressing

<
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periods become shorter and less
frequent while the fond memories
become clearer and more frequent.

Sometimes it is hard to believe that
you will smile again. Her/his death
may bring new meaning to your life
and how you view life. Death is a part
of life and we can learn from it and be
enriched by it.

TELLING CHILDREN

The best approach to take in telling
your children about what happened is
to be honest and straightforward. If
you keepthe children in the dark, they
may become frightened and
confused. A child can easily sense
something is wrong.

First you may want to explain to the
children in.simple terms how flowers,
animals and people live and die. Then
tell the children you have something

. sad to say and inform them what

happened. The rule of thumb is to
answer their questions directly and as
they arise.

We suggest you do NOT. make the
foliowing statements

1. S/he was taken to heaven by God

(your-child may begin acting smful
to-avoid death.)

2."S/he has gone to sleep forever

(your child may begin refusingto go

~to bed.)
3. S/he has gone away forever (your

-child- may start getting anxious
‘when anyone leaves the house.)

~Allow your children to decide for
themselves how to deal with the grief.
Your .children may need to be
reassured that the family will remain
together. Also, you may want to
emphasize the point that they are not
to blame for the death.
Because everyone IS different, one
of your children may not react

- outwardly at first to the news. Make

sure the seemingly calm child is not
ignored while the crying child
receives all .of your attention. All of
your chiidren require your love and
attention.

You should ask your child whether
they want to be involved in the

- = funeral. Do not try to hold them back

from attending or force them to
-attend. Remember, children are more
resilient and stronger than we usually
give them credlt

0

SOCIAL INTERACTION

Relatives, friends and acquaint-
ances-are probably unsure whether to
approach you or stay away from you.
If they.contact you, they have to
decide whether to mention the death
first or to wait for you to say
something about it. In an attempt to
be considerate, they may decide to
leave you alone for a while.

Your relatives and friends want to
be helpful so they will understand if
you tell them not to contact your or
not to talk about her/him for a while.
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Therefore, you may want to take the
initiative and let them know whether
you want to see them and wheth\er
you want to reminisce with them. ~

B

: OFFICE OF
THE MEDICAL EXAMINER

Under Arizona law, the function of
the Office of the Medical Exa;ﬁi’ﬁg\r

(OME) is to determine the cause ot/

death if and when at the time of death
there is no attending licensed
physician. The OME usually performs
an autopsy within one day, but the
“results may not be available for a few
weeks because of the processing of
laboratory tests. The autopsy
findings may answer some of your
questions. ,
After the autopsy, the funeral home
of your choice will pick up and
transport her/him from the OME. In
most cases, you must sign a release
form before OME (792-8480) will
permit her/him to be taken to a
funeral. home. The OME is not
physically set up to receive visitors.

10
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FUNERAL SERVICES

Planning the funeral or cremation
can be - difficult to cope with.
Decisions can be easier if there is a
will that includes specific instructions
on funeral arrangements. If there is.
no will, you want to consult relatives,
clergy, or friends about-wtich funeral
home to contact and about what type
of funeral or memorial service to
request. .

The funeral director can be very
helpful to you by explaining the
different options and services
available. in addition, the funeral
director can provide you information
about private and public benefits
which may be available to you.

PROBATE PROCESS

The purpose of probate law is to
make sure that property owned by a
deceased is transferred to people or
organizations in accordance with the
wishes of the deceased or, in the

event there is no will, in accordance -

with state law. First you must
determine whether s/he left a legally
effective - will. Then you should
prepare an itemized list of the assets
owned by her/him for the purpose of

" settling the estate. The main assets
that need review are: household*

property, vehicles, bank and
checking accounts, insurance
policies, securities, real estate titles,
and employer death benefits.

1

. Veteran's ‘Administration pays -a

If you do not have an attorney, you
may want to retain one to assist you
settle the estate. You can present the
attorney with the will, if there is one,
and the itemized list of assets to find
out whether you need.a legal advisor.
If your family or friends cannot
recommend an attorney, the Lawyer's
Referral Service (623-4625) can set
up an appointment for you with one.

FEDERAL BENEFITS

If the deceased meets certain
employment criteria, the. Social
Security Administration provides a
modest, one-time payment to help
offset funeral costs. Under certain

" circumstances, Social Security

benefits are also offered to the widow
and/or children. To learn whether you
are eligible to receive any of these
benefits, contact the Social Security
Administration at 881-3351.

- VETERANS BENEFITS
If the deceased was a veteran, the

modest, one-time sum . for burial
eéxpense when the deceased is not

* buried in a military cemetary. An

American flag and grave marker are
provided for every veteran by the U.S.

- government. In some situations, there

12

are pensions allowed for the widow
and/or children. To learn whether you
are eligible to receive any of these
benefits, contact the Veteran's
Administration at 792-1450,

o

SELF-HELP. GROUPS

There are three major self-help
groups in Tucson for famiiy members
who have experienced a death. A brief
description of each group is

presented in this section. Family ;

members are encouraged to contact
these groups for companionship and
support. :
Widowed to Widowed is a group
consisting of people who have lost a
spouse. Widowed to Widowed
provides outreach on a one-to-one
basis, either in person or by
telephone, and also provides group
meetings to discuss problems with
others. Please contact Geneieve
Ginsburg at 624-1414 for further
information. )
Parents Who Have Lost Children is
a group consisting of parents who
urge its members to share concerns

and problems by conversing over the *

telephone or by attending the
monthly meeting. There is a
newsletter published every month
explaining current news and
indicating when and where the next
meeting will be held. Its coordinators

- can be reached at 622-4442 or 747- _\
7834, e o

The SIDS Association of Southern
Arizona (SASA) is a group consisting
of parents who have l6st a child due to’
crib death. They meet bi-monthly to
work through their grief and to'deal
with the grief of their relatives. For

- turther information, please call Mark

Redder:SASAﬁresident, at 297-4485.

13




Lastly, there are several mental
health therapists and professnonal
counselors in the commumty who
specialize_ in the.field of death and
dying. Ifyou wouldlike to know which
individuals and agencies provide this
service, contact the staff of Help on
Call at 323-9373 for around the clock
referral” information and supportlve
intervention. .

. CHECK LIST FOR -
PERTINENT INFORMATION

. Wills ;

. Cemetery Lot Deed

. Insurance Policies, Life, Funeral
and Burial

. Bank accounts, checking, savmgs

. Safety Deposit Box number and
keys :

. Stocks, Bonds

. Mortgage insurance

. Social Security number

. Marriage and Birtti Certificates of
children or adoption papers for
Social Security -

10. Military papers for VA clalm

11, Union membership cards

12. Other.documents

[$: 0 -3 NN =
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THE ROSE STILL GROWS
BEYOND THE WALL

Near shady wall a rose once grew,
Budded and blossomed in Gods
free light, ‘\:

Watered and fed by mormng due
Shedding it's sweetness day and
night,

As it grew and blossomed fair

and tall, .

Slowly rrsrng to loftier height,

It came to a crevice in the wall,
Through which there shone a beam
of light,

Onward it crept with added
strength,

With never a thought of fear or pride;
It followed the light through the
crevice-length, .

and unfolded itself on the other srde
The light, the dew, the

broademng view,

were found the same as they were
before;

And it lost itself in beautres new,
Breathing its fragrance more

and more. :
Shall claim of death cause us

to grieve,

and make our courage falnt or fall?
Nay, let us faith and hope receive;
The rose still grows beyond the wall,

Scattering fragrance far and wide,

Just as it did in days of yore,
Just as it did on the other side,
Just as it will forevermore. o

A. L. Frink
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— ~ Who is WOAR?

Women Organized Against Rape began in 1973. More than 100
women are active volunteers at WOAR. They are students and home-
makers, teachers and social workeérs, managers and secretaries, etc.
They are women of different ages, different races, different incomes.
Together with the full-time staff of 12, they are committed to fighting
against sexual assault and to help those who become victims. Through
all its programs, WOAR works to challenge both sexual, racial and
economic injustice.

* © 1980, Women Organized Against Rape

All rights reserved.
) Designed by
Visionworks'Coemmunications, Inc., Philadelphia.

WOMEN ORGANIZED AGAINST RAPE
ADDRESS: 1220 Sansom Street
Philadelphia, PA 19107

HOTLINE:  922-3434 .
ADMINISTRATIVE OFFICES; 922-7400
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What is rape?

Rape is a serious crime. The law defines rape as sexual intercourse by force

or threat of force. A rape may be vaginal, anal or oral. Other sex “acts

which are forced on another person often have the same serious effects on

the victim as rape. The term sexual assault covers-both rape and other.
forced sex acts. Even though rape is a major crime‘in the- United States,

most rape victims still do not report to the- police. In 1979, 1100 cases of
sexual assault were reported in Philadelphia.

Rapes happen around the clock, although the majority of rapes take place
after dark. There is no safe time. . S _
Rapes happen anywhere. About one-third of all reported rapes take place
in the victim's home. The assaults also happen in office buildings; schools,
vacant buildings, in the street, and around public transportation. Rapes
have been reported in.all parts of the Crty There is no safe place

Who gets raped’

Victims of rape are mostly women ‘and girls. In close to half of the cases
which are reported to the police, the victims are under the age of 18.
WOAR has,seen sexual assault victims as young as rune ‘months and as old
as 96 years There is no safe age. a0

Rape victims are attractive or plain, thin or fat, in “seductive” clothing or
“proper” dress. They can be virgins or sexually experienced; white or
‘black. None-of them was “asking for it,” None of them wanted it. None of
them enjoyed it. There is'no safe way' to be. ‘ :

Rape vxctxms are somenmes men and boys In Pluladelphla about 7% of

reported sexual assaults happen to boys. Adult men are. raped, but w1ll,

rarely report the crime. There is O assur ancq o“f safety in being male.
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Who rapes?

Those who rape are usually not insane maniacs. Some of them are
very angry people who rape to get back at somebody or at the world.

Some of them commit sex crimes to prove to themselves or others that .

they are “real men with the power to get what they want.

Most convicted sex offenders are under 35. Many started committing

.their crimes while they were in their teens. One study shows that the

average age for the first rape is 16. By the time they are caught and

- convicted most sex offenders have committed many rapes.

A man who rapes is sometimes a {otal stranger to his victim. Just as
llkely, however, he is an acquaintance, a date, a boss, a neighbor, or
even a relative. Child victims are especially likely to have. been
assaulted by someone they know. Most raprsts (85% ) rhoose victims
of their own race. .

When a man rapes another man or-a boy, it does not mean that either
of them is a homosexual. Such rapes are caused by anger and a wish to

> humiliate and overpower in the same way as with rapes of women

and girls. S oo

WOAR believes that rape happens so much in our society, because

men are taught that being masculine means to have power over

somebody else (through money, status, sex, or muscles). Men are also - )

taught that women's mission in life'is to make men feel good, and that,
therefore, they can be and should be used.
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After a rape

Rape victrns react in many different ways. How they cope depends on
how painful or frightening the assault was, their own personaiities and
what kind of support they get. Fewer than 40% of the victims feel that
they have recovered a year after the assault. 25% are still not
recovered after five years!

A

Immediately after a rape, some people cry—and sometimes rage—
while others keep their feelings under control. No reaction is more
“normal” than any other. Most victims feel unsafeand scared for a
long tiine. Inability to eat or sleep well, aches and pains, and moves to
a different location, are common reactions among victims of sexual
assault. In addition, many have trouble in their sexual relationships
following a rape o
¢ It

Victims of sexual assault will recover sooner if they have under-
standing people around them. They need acceptance and encourage-

ment (but not pressure) to.talk about their feelings ‘and about what -

happened. Advice on what they should do to “forget” is not helpful
They need reassurance that they are loved as much as ever. They need
to hear that nobody had the right to rape them no matter how

" foolishly they feel they have acted. Rape is a crime, The victim is not

the criminal.

.‘Sexua_\l abuse of children

Sexual child abuse (incest) happens among rich and poor, among
whites and blacks, among church-goers and those who are not

- religious. A relative or caretaker engaging a child in sexual activity is

committing a crime whether or not the child “agrees” to the activity.
Incest, in the strict legal sense, means sexual intercourse between those
who are so closely related that marriage is forbidden by law.,

Most of the childrén who are victims of sexual abuse are girls.
Generally, the abusers are males (fathers, stepfathers, other relatives,
babysitters). Occasionally the abuser is a woman.

Sexual child abuse happens to at least 10% of all girls. Usually it
happens over and over again with the same abuser but in most cases
does not include intercéurse. Physical force is not used with most
children. The abuser makes the child go along either because of his
authority over the child, or by bribes or threats. Often children are
not believed if, they tell someone what has happened to them.

Séxual abuse of a child is harmful. Older children sometimes run awsy

from home or turn to drugs and alcohol. Younger children may
" complain of aches and pains, begin failing in school or not getting
along with others. In the long run sexual child abuse leaves serious

emotional scars. ‘

. . : e
- Children who have been s~'xually abused need help to stop the abuse
and to deal with their feelings. Often their mothers need help as well in
trying to sort out what to do. Anger, guilt, financial worries, shame,
and fear are feelings they often struggle with.
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The work of WOAR

.} victims are treated.

EDUCATION AND TRAINING

o

SERVICES TO VICTIMS

" Hotline 922-3434: Counselors are on duty 24 hours a day, 7 days a

week. Anyone may call to talk about a sexual assault that happened to-
them or to someone they know. '

Emergency Room: WOAR counselors arejusually on ¢all to the
emergency room at those hospitals that’treat rape victims. The
counselors give emotional support and information to victims and
their families. \ '

u

Follow-up and Referrals: For those victims 'who want it, WOAR

counselors call several days after the emergency room visit to offer

more help. Referrals to special counselors outside of WOAR are

available for those who are interested,

Court Companioris: Specially trained women are available as
companions for those who take their attackers to court. To request a
court companion ‘call 922-3434, s

AUVOCACY

WOAR works with the hospitals, the police, the District Attorney's
Office, the courts, and social service agencies to impreve the way rape

0

ol

WOAR speakers are available to address any community organiza-
tion that' wants to know more about rape, child sexual abuse, rape
prevention, etc. WOAR members also appear frequently on TV and
radio, In addition, in-service training is conducted for a large number
of professionals every year. o o P :
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The prevention of v,ra;;e is ‘everybody’s business, It is not just the
problem of individual victims. These are some things to do:

Make it a habit to think about' your own safety. Consider
self-defense training, , Qe

Look out for the safety of others,

Demand safe public transpoi‘tafion and better street lighting.

Don't let people around you make jokes about rape. It's not funny.

Help change'attimdes that say that men must be powerful and women
and children‘must serve them.

Invite a WOAR speaker-to your organization, school or church,

Turn your fear into action: Join WOAR by becoming a volunteer or
by sending a contribution! !

IN CASE OF RAPE OR CHILD SEXUAL ABUSE "

], Do not wash or straighten things. up,

Call the police f9ﬁ)"whd will take you to .the proper hospital for

an examinatiori.
If you are not sure gbd'ﬁt' involving the police or about what to do, call

the WOAR Hotline (922-3434). . .

I e e g

| : D.On't tryto cope wiﬁl itall by yourself, WOAR»‘;'E--expectinghyour céll.‘) B
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'STATE'S ATYORNEY'S OFFICE Q
PROGRAMS OF SPECIAL INTEREST . §

A MESSAGE FROM THE
STATE'S ATTORNEY

Combatting abuse of the elderly inall its
forms—especially violent crime, ‘coni-
sumer fraud,-and poor nursing home care
-—is one of my primary concerns.

We have initiated numerous reforms
deS|gned to help meet the legal needs
of senior citizens, including more aggres-
sive prosecution and stiffer penalties
for those who prey on the elderly, and
special assistance for the disabled who
come into contact with the criminal
justice system. - :

Your support is necessary to make.
these reforms a reality. :

This guide offers a description of
some of the programs of the State's
Attorney's Office which may be of special
interest to you.
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COOK COUNTY STATE'S ATTORNEY : '
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NURSING HOME UNIT
Hotline:

443-8550

* Reviews cases and prosecutes
violations of the Nursing Home
Care Reform Act

® Accepts complaints from the public
regarding nursing home abuses

¢ Advises the lllinois Department of
Public Health concerningthe
enforcement of nursing home care
standards

CONSUMER PROTECTION
SECTION

Consumer Protection Unit

443-8425

¢ Guards the rights of consumers by
bringing civil or criminal actions
against unscrupulous salesmen or
merchants

Check Prosecution Unit

443-8425

® Prosecutes persons who issue bad
checks

HOUSING UNIT

443-8429

® Prosecutes owners of residential
property for violations—especially
slum lords and buildings which
involve serious risks to health and
safety of inhabitants

® Serves as liaison to community
groups on housing problems,
particularly those involving low and
moderate income housing

COMMUATY
INFOR!I «#ViON
CENTER g

cook couT . S
A tiRaves= I

LAWMOBILE
Lawmobile reservation number:

443-8573

» State's Attorney's "Office on
Wheels"—available throughout the
County on a scheduled basis

- Trained personnel assist with legal
questions at senior citizen centers

A LN T S R AT T L

JUVENILE DIVISION

738-8512

® Prosecutes juvenile cases, -
including misdemeanor criminal
actions committed by parents and
relatives against children

f . ®Screens all delinquent cases
referred to the Juvenile Court from
police departments in Cook County

ARSON UNIT

890-6358

® Investigates and prosecutes the
most serious arson cases, including

; - murder by arson, aggravated arson,
! and arson for profit

STATE'S ATTORNEY'’'S
OFFICE HOT DESK

890-3456

® Refers questions, problems or
complaints to the appropriate unit

within the State’s Attorney's Office

or to the proper public or private
agency

ASSISTANCE FOR THE
DISABLED

® Special training is now given to
prosecutors to aid them in dealing
with cases involving the
handicapped

STATE’S ATTORNEY'’S
OFFICE SPEAKERS BUREAU

443-8571

¢ Trained personnel, including
assistant state's attorneys expe-
rienced in the prosecution of civil

- and criminal violations address
community, fraternal and business
organizaticns :

* Topics include: arson, consumer
fraud, criminal housing, drugs,
gangs, juvenile crime, utilities

STATE’S ATTORNEY'S
SENIOR CITIZENS
ADVISORY COUNCIL

443-8571

¢ The Council represents senior

citizens from all areas of Cook
County

* Reviews State's Attorney's Office
procedures and makes recommen-

dations to the Office on the legal
needs of the elderly
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VICTIM/WITNESS
ASSISTANCE

890-7200

® Helps the victims and witnesses of
violent crime

¢ Provides information on court dates
and procedures

® Makes referrals to social service
agencies

o Assists with transportation to court;

wage reimbursement, filing claims

under the lllinois Crime Victims
Compensation Act; and in collect-
ing restitution

e Assists those with hearing and
speech impairments.
Telecommuiiications
Phone: 890-7200

7

!

OTHER IMPORTANT
TELEPHONE NUMBERS
¢ POLICE: (Chicago) 911

¢ POLICE: (suburbs) i)

e COOK COUNTY SHERIFF'S
POLICE )
(emergency): 458-1000
(non-emergency): 865-4700

STATE'S ATTORNEY’S
OFFICE: |
* NARCOTICS: 890-2724

e GANG CRIMES: 890-3454
‘ (hotline)

* OFFICIAL MISCONDUCT: 890-3455
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You ”ére a

Good Person

You have a right to |
- touch and be touched

Womén Organized
Against Rape
(woan)

amewbes sgency of

We are one place you can

‘call for help if you can’t think

oo

Touchlng Can Be Fun!

Children love to touch
and be touched by people

'
E
I W0

e T T e ST T, S T N T T T I M A T 1

in nice ways. - of anyone else to talk to. " they love and trust.

CaII Our HOTLINE Anytlme ‘

922 -3434

If you do have someone you
can teli they can call us for
s “ ‘ help, too o

Sometlmes, :
touchmg is not fun...

“ It can be scary, confusmg, and
upsetting. Sometimes people
“touch us in ways that feel

We Care About You. - - - like they aren't taking -
~good care of us.

-~ We WantTo Help You Demde e e RSN N Tl |

W re mwmm

You have arightto
' STOP confusing and
bad kmds of touching.

Its véry SMART and
- GOOD to ask for help
when you need it.
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It's OK. for people to touch Sometimes we are forced or
us in good, loving ways. And tricked into bad kinds of
for us to touch others touching, when people say...
this way, tOO B : S “If you; won't do-this, | won't love you.”.

-“If you tell anyone, I'll say it was your fault.”
“If you don't tell, I'li buy you toys and candy.”
“If you tell, I'll be in very big trouble.”
: OR »
“YOU wull be in very blg trouble'" )

Iit's NOT 0 K for people to

touch us in ways that confuse ~° WHY DON'T WE
us or hurt us. . \  TELL THEM’
Someimesparsenpulsourtar O STOP?

We want the. attention, but it hurts!
. Sometimes.a person wants to touch
a private part of our body. - v
n e
yggt“:g; fo be touched, bUt of ® We're not sure they are-doing
‘ something wron

Sometimes a person wants us to ~ » We feel 9 bar gs d. or it o fault.
touch private parts of their body.. tes e leel embarrasse S our fau
fun for them. e We were told to keep it a secret, “or else. ..
“But it's not fun for us. e We don't want to hurt their feelings.

e We want the attention they.are giving us.

o e et e e
i |
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GOOD TOUCHING ' CONFUSING TOUCHING

Feels Warm, Safe, Happy a '  Feels Uncomfortable
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it is very wrong to force or
trick anyone into bad
“or confusing touch.
When this is happening
- {o you, tell them

. “STOP IT”

and ask someone for
. help if needed. e
Who Can You Ask
" For Help?
e a teacher
e a police officer
¢ a grand parent
e. a friend's parent ‘¢ a school ccunselor
" If you're not sure it's wrong but
you ‘feel uncomfortable, -
'ASK FOR HELP |
Even if you are being threatened
by the person,
ASK FOR HELP
‘Even if you are embarrassed -
- by the touching,
ASK FOR HELP

i - g

g SRt s e

-

‘s a parent
® a neighbor
e a friend

BAD T@U@HBN@

Feels “Yucky”, Scary




‘ o ; Millions of women in this country )
are being physically abused by the
i’? . . men with whom they share thenr ‘
lives. But women are not the only - ¥
1 " victims of domestic violence. It '
. affects every member of the family — | ,
_ the woman who is being beaten, the o
* * children who witness the:terrifying |
assault and:the man who uses vio-
lence to cope with his frustrations.
(, Now there is help for families in .
Jefferson County who suffer this
; physical and emotional trauma. The o
YWCA SPOUSE ABUSE CEN- -
TER is able to provide them with the
: shelter and supportive semces they
P " Ywea
. ot G SPOéJESlfT%III‘USE
o g . Lousvmexy
mesmuss ABUSE CENTERis funded Qg
.~ by grants from the Kentucky Departr:gxt for fﬁ?} ' 581 mz
: % . Human Resources, City of Louisville, Jefferson IS B8 ®
: County Fiscal Court, WHAS Crusade for NG
(; Children, City of Jeffersontown, Younget , ] g - For Victims of :
i Womens Club, and Zonta Club. e ~ ; 54) § g ‘v nomemc wcuﬂc@ ,
o E _ The SPOUSE ABUSE CENTER'is apro- ) P b ' ae
y N ol gram of the YWCA, a Metro United Way 8 ' 5 0 5 ’
; .agency. 7, o) "y ' !
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R S | The SPOUSE ABUSE CENTER offeis a
comprehenswe shelter program for battered

domestic violerice:

- victim in touch with help immediately

e Temporary lodging in a safe, secure facility
for abused women and their children

® Professional therapy for victims, abus;ers and
their children on an individual and group basis

L] Informatlon about and referral to legal

medical assistance
\ ,

[) Chlld Development program for resident

schoolmg from Jefferson CmmtyBoardofEducatton,
‘ and parentmg slnlls for rwdent mothers R

. e Outxeachk&&mnsmhospctalsandne@mbor
) L ‘ ; hood centers, accompamment to court proceed
g » , o = ings'and fo/llow up vnsnts to former SPOUSE

: Hnh ABUSE Ci ".'NTER !esldents o

e e B RO v

. women and their children. Operatmg 2 hours a()
day, 7 days a week, the SPOUSE ABUSE |
CENTER provides the following help tovictims of

® 24-hour crisis line (581-7222) that puts a

options, ﬁnancnal aid, employment housmg and

chlldren of battered women, mcludmg -play/art
: therapy, creative recreation and health education,

" WHO lS ELIGIBLE FOR SHELTER AT THE

SPOUSE ABUSE CENTER?
.- Any woman who is physically abused or
, under the threat of physical abuse by her
- husband, ex-husband, or boyfriend.

WHAT DOES IT COST?

If awoman has no income andiis aresident
of Jefferson County, there is no charge. If she
has her own income, there is @ nominal
charge for food and lodging. All counseling
services for shelter residents are free of charge.

WHAT ABOUT CHILDREN? 0
The children of battered women are
welcome in the SPOUSE ABUSE CENTER.
* They participate in the Child Development
Program in which the emphasis is on break-
ing the cycle of violence that is passed down
from generation to generation. Individual and
family counseling is available. Mothers can
learn new parenting skills. School age,
children attend classes within the shelter.
The age limit for boys in the shelter is 12,

'WHAT ARE THE ADVANT. AGES OF '
'STAYING IN THE SPOUSE ABUSE CENTER? |

First, | the SPOUSE ABUSE CENTER is

‘a secure shelter that eliminates the physxcal
threat under which an abused wéman lives.
Her presence in the shelter is kept confiden-
tial. Second, an.abused woman will learn that

. she is not alone. She will live with other

women who are going through the same fear
and frustrdations as she. And she will be
involved in a total program that will give her .
‘the counseling, information and support she

. needs to.make ratconal dec:srons about her
abusive s:tuatton L

a

o

- call 581-7225. R P
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CAN A WOMAN USE THE SPOUSE ABUSE
CENTER SERVICES WITHOUT RESIDING
IN THE SHELTER?

Yes: The SPOUSE ABUSE CENTER
can help a walk-in or telephone client with
individual and group counseling, information
and referrals. For a “walk-in" appointment,
call 581-7222. Fees are based on askiding scale.

- WHAT ABOUT BATTERED MEN?

The SPOUSE ABUSE CENTER pro-
vides confidential therapy sessions, informa:
tion and referrals to abused men.

WHAT ABOUT THE ABUSER?

If the abuser wants help; he/she an call
the SPOUSE ABUSE CENTER and re-
ceive supportive counselmg, referralinforma-
tion, and an appomtment thh the staff
therapist.

HOW DOES A PERSON RECEIVE HELP

" FROM THE SPOUSE ABUSE CENTER?

« Call 581-7222 any hour of the day or night.

The SPOUSE ABUSE CENT ER also provides
community education programs on dometh
violence to anterested groups and professnonals

Volunteers are needed: 1o adequately serve all
the victims who need help. The SPOUSEABUSE
CENTER holds volunteer tralmng courses th “ee..

. -times ayear

To reserve a speaker or to sngé up to volunlet.r

Your tax deductlble donatlons

are always welcome.

o
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INFORMATION FOR
VICTIMS &

WITNESSES

: “MICHAEL D. BRADBURY

Dear Victim|Witness:

For too long you have been taken for
granted, ignored, and inconvenienced by the
Criminal Justice System..The System has been
so preoccupied with defendants’ rights, it has
forgotten that victims and witnesses also have
nghts

It is time to set the balance true. My Victim|
Witness: Assistance Program is designed to do
Just that. By making the system more accessible
to you, easier for you to understand, and more
responsive to your needs, we recognize and
enforce your rights.

This brochure explains your role as a witness
and describes how the Victim|/Witness
Assistance Program can help you.

As District  Attorney of Ventura County, |
want to thank you. for your cooperation.
Without your help, there would be no Criminal
Justice System.

Very truly yours,

M&W"

If 1 Have Questions,
Whom Do I Call?

If you have any questions, you may call the Victim/
Witness Unit at any of the toll free numbers listed below.
This Unit was designed to help you and answer your
questions.

Venttira, Ojai, Oakview ........... 654-4000, Ext. 3622
Oxnard, Port Hueneme, Camarillo ?

Santa Paula, ‘Somis seseenanens 656-1500, Ext. 3622
Fillmore, Piru, Lockwood Valley ..., 524-2292, Ext. 3622

- Simi, Thousand QOaks,

Moorpark, Westlake Village ... 529-2060, Ext. 3622

What You Should Know
About Appearing In Court

As a victim or witness of a crime, your assistance is vital
to our system of criminal justice. The following information

- will explain what happens in bringing your case to trial and

what services are available to assist you. A deputy district
attorney will be working with you while the defendant is
being processed through the Criminal Justice System. The
District Attorney’s Office will keep you informed about
your case.

As your case is being prepared for hearing in court, it
may be necessary for the deputy district attorney to discuss
the matter with you. Therefore, it is important to keep the
District Attorney's Office informeg!’&f your present address
and telephone number.If you move, or are planning to go
on vacation, be sure to let them know.

Subp'(‘)ena

A subpoena is a court order directing you to be present

.at the time and place stated. You may receive your

subpoena by mail orin person.

If you are subpoenaed as a witness.in a misdemeanor or
felony trial, it may be passible to place you on-call. After
receipt of your subpoena, immediately contact the Victim/
Witness Unit at any of the toli ffee numbers listed below.
The Victim/Witness Unit may be calied any weekday

. between 8 a.m. and 5 p.m.'8e sure to brmg the subpoena

to court.

» Ventura, Ojai, Oakview ........... 6544000, Ext. 3006
© Oxnard, Port Hueneme, Camarillo .

Santa Paula, Somis ..... veeees  656-1500, Ext. 3006

Fillmore, Piru, Lockwood Valley . ... 524-2292, Ext, 3006

gt
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) Simi, Thousand Oaks, _
&8 District Attorney, Ventura County Moorpark, Westlake Village ... 529-2060, Ext. 3006
MICHAEL D. BRADBURY ,
H District Attorney . Sy
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Where Is the Court House?

All municipal and superior courts are located in the Hall
of Justice at the Government Center, 800 South Victoria
Avenue, Ventura, California. (The District Attorney’s Office
is located on the third floor.)

Juvenile Court is not located in the Hali of Justice. Its
address is 380 N. Hillmont Avenue, Ventura. (See map on
page 10)

J U

Santa Pauta Froesay IZG

%__} l/o-\cmn

Parkmg lor
Hat ot Jushce

Sita ot fulure
Pea-inal Detontion.
Facaay

Victona Avenve

0

/Vidm;ia Ave. Offramp

Is Bus Service Available?

Buses to the Government Ceriter are available from most

places. in Ventura County. Contact South Co?st ‘Area

Transit at 643 -3158 or. 487-4222 for additional lnform tion.
50

Is Parking Available?

Yes. There is ample free public parking. (Please see the
map under “Whete Is the Court House?")

What Can 1 Do With My Children?

Courtroom proceedings can be long and complex, so try
to find a neighbor, friend, or relative to care for your
children. If you are unable to do so, and must bring them
to court with you, they may wait in the Witness Waltmg
Room whileyou testify, .«
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Is Food Service Available?

A public cafeteria on the first floor of the Hall of justice
serves reasonably priced food from 7 a.m. to 4 p.m. A
snack bar is located in the Administration Building. There
are restaurants opposite the Hall of Justice.

When | Arrive at the Hall of
Justice, Where Do | Go?

Go directly to the courtroom that is on your subpoena. If
the deputy district attorney has asked to see you before
going to court, then go to the District Attorney’s Office on
the third floor. The Information Booth, located near the
entrance of the Hall of Justice, can help you with direc-
tions.

If you have arrived early, or would feel more com-
fortable, there is a Witness Waiting Room on the third
floor. 1t may be possible to use the Witness Waiting Room
during the trial itself. Ask your deputy district attorney for

moreinformation.
Q

How Long Will I Be In Court?

It varies. You mdy be excused after only a few minutes,
or you, might be needed for more than a day. Most
witnesses testify for less than an hour. Feel free to call the

. Victim/Witness Unit if you need to know how:long you will

testify. The Unit will obtain an estimate from the deputy
district attorney.

Often, witnesses:have to wait. You might bring some-
thing to read. If you would like to wait"in the Witness
Wiaiting Room, tell the deputy district attorney.

What Happens if the Case
Is Contlnued? S

Often, for various reasons, a case will be continued.
Sometimes a -continuance will be ordered before you
appear in court, We will make every effort to' contact you
and advise you ‘that you need not appear on the’ date
indicated on the subpoena.

. -At other times, a continuance js sought on the date you
appear. The District Attorney’s Office is not always able,to
prevent such continuances. The Penal Code prowdes that
when’ proceedmgs _have been continued, the’ District .
Attorney’s Dffice need not issue another subpoena. If you.,,

are contacted by a representative of the Victim/Witness -

A

Unit of the District Attorney’s Office, and advised that the
date to appear has been changed, you will be expected to
appear on that new date and time. It is as binding as the
original subpoena and can carry the same consequences if

“you fail to appear.

Witness Compensation

A witness that attends a criminal proceeding may be
eligible to receive witness fees and expenses if he/she was
employed and lost wages as a result of his/her appearance.
Contact the Victim/Witness Unit for more information.

Victim Compensatien

If you are physically injured during a crime, you may be
eligible for compensation.
Those eligible include:
® A person who sustains physical injury or death as a direct
result of a crime of violence;
e Anyone legally dependent for his support upon a person
" who sustains physical injury or death as a result of a
crime of violence;
e In the event of death caused by a crime of violence, any
individual that legally assuries the obligation, or who
voluntarily pays the medical or burial expenses incurred
as a direct result thereof;
® Good samaritans and their dependents;
® Victims suffering monetary loss which results in serious
financial hardship;
® Victims that file within one year of the commission of the
crime. . :
If you believe you may be ehglble to receive compensa-
tion, please contact the Vlcnm/Wltness Umt .

Fears/Threats

If you have any fears about your involvement in‘your
case, contact the VachmlWltness Unit.

On extremely rare occasions, a witness may recelve a’

_threat. If you believe you have received such a threat,
contact your local law enforcemem agency. Such threats
are crimes in California,  and will be investigated and
prosecuted. Also, inform the deputy dlsmct attorney
handlmg yourcase. ‘ . .

The Court System

There are two types of courts in ‘<tura County to
handle criminal inatters: The Superior Court handles the
more sérious cases (called felonies), while the less serious
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cases (called misdemeanors) are heard in Municipal Court.
Most feleny cases begin in the Municipal Court and after
several hearings, progress to the Superior Court.

The Superior Court also is responsible for conducting
juvenile court proceedings. These proceedings invoive
rules of evidence and procedures- similar to those in
misdemeanor and felony trials.

Arraignment — Municipal Court

The defendant will appear personally before the judge,
who will advise him of the charges against him, his
constitutional rights, and appoint an attorney. if he does
not have one. lf the defendant pleads. guilty, he may be
sentenced (see “Sentencing”). If he pleads not guilty, the
case will proceed to the next stage.Your appearance at the,
arraignmentis NOT REQUIRED

Motions. :

In almost all cases, lhere are pretrial mouons Some are
made by the defense anomey, some by the deputy district
attorney. Occasionally, it may be necessary to have a
wnness, suchas yourself, testify at  such motions.

Prellmlnary Heanng

In felony cases, your first appearance will usually be for
the preliminary hearing. Here, a judge of the Municipal
Court'listens to the evidence of the crime and determivies
whether it is sufficient to require the defendant to go {0
trial in Superior Court. The preliminary hearing is rot a

‘trial. If there is sufficient evidence, the defendant wifl be:

“held to answer” and the case transferred to the Superior
Court for trial. .

Arraignment — Superior Court

.- After the defendant is “held to answer,” he will again be
arraigned, only this time in Superior Court. As discussed
under“ Arraignment,~ Municipal Court,"” your appearance
is 'NOT REQUIRED.

Trial — Felony
Usually, cases that reach this stage in Superior Court are
decided by a jury of 12 people selected from" thie
community. Your attendance and testimony w;ll usualiy be
requnred v

o [
i
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' Trial - Mlsdemeanor )

ln misdemeanor cases, your ﬁrst court appeavance wnllﬂ

o

actual trial. . "
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Judgment and Sentencing
If the defendant is found guilty by the jury, or pleads
guiity, judgment will be pronounced and sentence .
. imposed at a special hearing. Your attendance is generally
not required. However, if you wish to attend, you may do
so. Prior to that hearing, the defendant may be referred to
the Probatiori Department for them to conduct a study of
his background, the crime involved, and events sur-
= rounding his life, in order 1o make a report and recom-
mendation to the court. In conducting this study, a
probation officer may contact you. Yout cooperation in
provld:r?qurmanon about the crime, your injuries, and
financial losses will be helpful. Providing receipts and
other documentation will make restitution easier. If the
Probaticn Department does not contact you, you may
reach them by calling 654-2155.

Your Testimony

Necessity and Benefits

You will know that you have done your best to make
your community a safe one in which to live' and work. The
process of justice takes time. It often seems tedious. Some
of the delays and frustrations you may encounter are part
of the system that protects. YOUR rights if someone
accuses you of a crime. In our country, every person is
presumed innocent until proven guilty beyond a reason-
able doubt. To protect this right, we have a system of
criminal justice with many painstaking steps.

The system depends on the patience and commitment of
citizens like you to make it work. The District Attorney
appreciates your determination and your patience. We
hope to share with you the satisfaction of a fair and
successful prosecution in this case.

e
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‘What Will Happen To Me In Court?
As a witness for the state, you may be questioned by the

d(*puty district attorney and then by the defendant’s
ahorney, who will cross~examme you (ask you addmonal

questions).

You may feel, dunng the questioning, that your testi-
mony is under suspicion, or that your personal motives are
doubted. But the process of cross-examination is not
meant as a personal attack toward you. It is to ensure that
all sides of lhe case are 10ld, and to establish the truth.

— T
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The judge is there to assist.you if you do not understand
a question, and to see that you are treated respectfully. If
you don‘t understand a question, don't be afraid to say so.

Remember, if you have any questions or concerns, you
may call the VlctnmNVltness Unit in the District Attorney’s
Office. s

Specific Suggestions

1. Before you testify, don't try to memorize what you
are going to say, but try to picture the scene, the objects
there, the distances and just what happened so that you
can recali mole accurately when you are asked.

d

2.7 A neat appearance and proger dress in court are
important,

3. TILL THE TRUTH. Even a sa-called “minor fabrica- ¢
tion” can completely discredit a witness and significantly
weaken the entire case. In court, 3s. in other matters,
honesty is the best policy. Telling the truth, however, i
means more than merely refraining from. telling a delibe- :
rate lie. Telling the truth requires that a witness testify
accurately about what he/she knows. if you tell the truth

rrz g

and tell it accurately, you have nothing to. fear on cross- .

examination.

4. Avoid distracting mannerisms such 7% chewing gum,
smoking or placing your hands in front of your mouth.

5. While taking the oath, stand upright, pay attention,
and say “1 do" clearly.

6. DONT GUESS OR SPECULATE, If you don't
know, say you don’t know, On the cther hand, give posi-
tive, definite, sure answers when you remember positively,
definitely and surely. if you are certain, don‘t say, "'l think”’
or | believe.”

7. Listen carefully to the question. asked, Be sure that
you understand the question beiore you attempt to; glve an
answer. You can't possibly give a truthfui answer uiless
you understand the question. If you don't understand, ask
that the question be rephrased until you are able to
understand. ' =

8. TAKE YOUR TIME. Give the question such thought
as it requires tor undersfand it and formuiate your answer.

*- Do not give a snap answer without thinking,

9¢ ANSWER THE QUESTION that is asked and then
stop. Don’t volunteer information not actually asked for

- )i you are interrupted in the middle of your answer, yoli

o
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may ask the judge permission to finish your answer.

10.  Explain your answer if the answer can't be correctly
understood on the basis of a simplé #Yes" or“No". -

S pn s R b A sty et .
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11. If your answer was not correctly stated, correct it
immediately. If you do not realize your error until after
leaving the witness stand, advrse the prosecutor as soon as
possible.

12. The judge and the jury are intereéied only in the
facts. Therefore don‘t give your conclusions and opinions.

13. Be seriou$ in and around the courtroom. Avoid
laughing and talking in the presence of the jury or any-
where in the courthouse where you may be observed. You
may not be laughing or talking about the case, but the jury
may believe that you are. Jurofs are aware that criminal
prosecutions are and should be serious business.

14. Speak clearly and loudly enough so that everyone
in the courtroom can hear you easily.

15, Always give -audible answers so that the court
reporter can make an accurate record. Do not merely
shake your head indicating “‘yes” or-“no". ‘

16. Look at the person who asked you the question.
Don't look at the deputy district attorney when:a question
is asked by the defense attorney. Doit't look to the deputy
district attorney for his approval after answermg a
question,

17. Beware of questions involving distances and time. If
you make an estimate, make sure that -evzryone under-
stands that you are estimating. 2

18. Always be courteous, even if the lawyer ques-
tioning you may appear discourteous. Being courteous is
one of the best ways to make a good impression on the
court and jury. Don’t be afraid to answerYes sir”” and “No
sir* and to address the judge as “Your Honor”. Don't
argue or fence. Don‘t appear cocky or respond with “simart
aleck’” remarks. Don‘t be evasive. Otherwnse, you'may be
reprimanded by the judge.

19, Don‘t lose your iemper no matter how hard you are
pressed~ Lose your temper and you. may appear to exag-
gerate, appear unobjective or appear emotionally. un-
stable.. Keep your caol. If you lose your temper, . you have
played right into the. hands of the,cross-examiner. If a

defense attorney is abusive or argumentative, the prose-

cutor will-point this. out to the court and ask that.he be
admomshed to address questlons in a proper fashion,

20. You. are sworn to TELL THE TRUTH. TELL ,If!

Every fact should be readily admitted, even if not to the
advantage.of‘ the prosecution. Do not exaggerate. | <~

21.. Stop ms!antlx when the judge mterrupls yau, or
~whenan attorney objects toa queshon -

©

i

22. Steer clear of jurors during recesses. Under no
circamstances should you approach a juror even though it
be on a matter wholly foreign to the case on trial. To-do so
is to invite suspicion. Pohxely but firmly avoid letting jurors
talk to you.

23. If you don’t want to answer a question, don't ask

. the judge whether you must answer it. If it is an improper

question, the prosecuting attorney trying the case will take
it up with the judge. Otherwise, you should answer the
question asyou would any other. -

24. Sometlmes a defense’ Iawyer may ask whether you
have discussed the case with anyone. If you simply say
“yes’’, the defense lawyer may try to imply that you have
been told what to say. The best response is to say that you
have talked with whomever you have talked with (the
police, the District Attorney, the victim, other witnesses or
relatives). Obviously, the prosecutor will talk to all of the
witnesses before calling them to the stand and inquire of
them what they know about the case.

25. Don't be afraid to look the jury in the eye and tell
the story. Jurors are naturally sympathetic to the witness
and want to hear what he has to say.

26. Now, go back and re-read these suggestions so that -
you will have them flrmly in your mind. We hope they w;ll
help

2

‘.‘L\

The Victim/Witness Program
Pr’ovlides: These Services:

® ‘Assistance in court appearances;
® Information about your case;
® Property return assistance;

® Assistance during court
proceedings; '

® Witness waiting room;
i ) Restitutidn reco:/ery;

‘® Help w'ithjpb't,aining'witn‘ess“ fees;
L Referral to com_munit* agencies ;

] Referrals to Victim of Violent
- Crimes Act;

® Restraining order, assistance in
domestic violence cases;

- court;

® Assistance with employer
problems, . -

e Placement of witness on call for . ,

For _additional - copies of “this brochure, please
contact Michael D. Bradbury, District Attorney,

1] County of Ventura, Hall of Justice, 800 So. Victoria ‘

""Avenue, Ventura, Cahfornm 93009.
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RICHARD M DALEY
. coox COUNTY STATE'S ATTORNEY *

L

'I'I-IE ’COURT PHOGESS

-,.Appr‘ehenslon and Arrest of the Accused In
. most instances the criminal justice process
-starts when a Crlme
"%perst)n ns arrested by the police for the crime.

Case Revrew by the Court or. Grand Jury:

- After criminal charges are filed, the case often
is sent to court for a preliminary hearing. The .
judge examines the case and decides whetherr

is committed and a

there is enough evudence to go to trial,

Sometimes, ‘evidence is presented to a
‘ grand jury, If a majority of the 23 cmzens who :
sit on the grand jury decide there is enough
~evidence against the defendant, they return
~anindictment agamst the defendant

Arrargnment and Assrgnment of the Case

if the court or grand jury decides there is
enough evidence to try the defendant; the
defendant appears before the court to plead -
either guilty or not guilty. This hearing is .

called the arralgnment I1f the defendant

pleads guilty, a date is set for sentencing. If

the defendant pleads not guilty, the jiidge

- . assigns the case to a trial Court and decrdes ',
the amount of bond ‘

Trial: Ina tnal the prosecutor presents the
case on behalf of the peopie and the defen- !
-dant presents his side through a defense
. attorney. There are two kinds of trials—bench
trials before a judge without a jury and trials
with 12 jurors. The defendant decides which

R

kind of trial he or she wants.

: Disposilron At the trial the 1ury, érif thereis -
. no jury, the judge, decides whether the -

defendant is guilty beyond a reasonable ’

term

B

_doubt. If the defendant is found not guilty, he
- orshe is acquitted and allowed to go free.
* if found guilty, the judge sets a date for -

imposing a sentence on the defendant. The
sentence can mclude probatron ora prlson

I e
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QUESTIONS YOU MAY HAVE
AS A VICTIM OR WITNESS.
What should 1 do if | witness a crime?
First, call the police. Tell them what you saw
_and heard. If a serious ¢rime has been.
committed, the police may call an assistant
state’s attorney to review evidence and talk

to you and other people who witnessed the
crime. -

Why am | important?

Without witnesses, criminals often cannot be
‘convicted. What you know akiout a crime may
be crucial for convicting a criminal. No matter
how unimportant your information may seem
to you, it may help determine what really
happened and help fight crime.

What can | expect as a witness?

You will be asked to tell what you know about
the case. You may be guestioned by both the
prosecutor and %y the defendant s attorney.

How often will | have to go to court?
Every case is different. Usually, a witness
only will be asked to come to court two times.
Sometimes the trial is postponed to avoid
scheduling conflicts for the judge, defense
lawyer, or prosecutor. This is called a
continuance. ,

The prosecutor or the victim/witness
assistance office will let you know as far in
advance as possible when you should come
to court.

What if the case doesn't go to trial?
Sometimes a witness' testimony is not needed.
A case may be dismissed by the judge or
dropped by the prosecutor before trial, Often
the defendant pleads guilty and accepts the
punishment the judge imposes.

Do | have to talk with the defense
attorney before the trial?

Nc. You do not have to talk to the defense
attorney at all. But you may if you wish.

VICTIM/WITNESS HOTLINE

Should I tell the victini/witness

assistance office and prosecutor if |
move or change my phone number?
Yes:ltis important that the prosecutor and
the VICtlm/WItness assistance.program know
where to reach you quickly so you know what
is happening to your case and do nét make
unnecessary trips to court. Sometimes a
defendant goes free if a witness cant be
located quuckly

Whocanlcallif | have a questlon about
my case?

Just call the assistant state's attorney
prosecuting your case o the victim/witness
assistance office whenever you have a
question.

YOUR COOPERATION AS A WITNESS

OR VICTIM isa vital public service and is

very important to the State's Attorney's

Office. We are here to help guide you through
the legal system, by answering any questions
you might have and offering assistance in .

any other matters concerning your case.

Please let us know how we can help.

890-7200

Vi

FELONY COURTS IN CHICAGO

A 2452 West Belmont D 51st & Wentwerth

B (1&501 S. Kedzie
€ 2650 S. California -

CT A-RTA TRAVEL INFO:
836-7000

"RICHARD M. DALEY

E 1340 S. Michigan

'COOK COUNTY STATE'S ATTORNEY

5

| POLICE OFFICER'S NAME:.

PRELIMINARY HEARING:

For your convenience, this panel can be filled in, folded,

and kept in your wallet.

DEFENDANT'S NAME:

CASE NUMBER:

FELONY COURTJUDGE: ______ " . ...

ASSISTANT STATE'S ATTORNEYS

NAMES: ——

m— S U P

~ TELEPHONE: .. SRR A

DATES AND PLACES

VICTIM/WITNESS HOTLINE

890-7200
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VICTIM/WITNESS SERVICES

The Victim/Witness Assistance Office

can help you with:

* Notification of court dates

o Answers to questions about
the criminal justice system

e Transportation to court when
needed.

¢ Courtroom assistance

e Encouragement of employer
support

o Social service referrals

¢ Stolen property return

¢ Assistance for the disabled -

¢ Information and assistance in
filing claims under the lilinois
Crime Victims Compensation
Act

IR I} “‘,
: .-
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IR T
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This guide has been prepared to

- acquaint you with the criminal justice

system. ,

As State's Attorney, | feel an
obligation to support victims and
witnesses of crimes. Without cooperation,
it would not be possible to successfully
pr_osecute criminais and thereby deter
crime.

My office stands ready to assist
victims and witnesses in these important
civic duties.

RICHARD M. DALEY

State's Attorney of Cook County

e 145
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Victim Services Council (VSC) Management Information System?

The following are forms from the VSC management information system. It was designed
for their second year of operation when they obtained free computer programming and time.
The system allowed them to gather many statistics which are vaiuable, but not essential. If you
have access to a computer, you may want to use this as a model for your system.

if you do not, we suggest that you use the victim profile (without the codes), the narrative
and the follow-up form. You will probably need to record the services you provide and can simplify
the VSC service summary form. .

if you plan to use the victim profile or service summary please note the following:

1. VSC No. is the agency'’s internal file number. It also reflects the total number of cases obtained

'to‘date of this case.

2. P.D. is the police department in whose jurisdiction the crime occurred. (VSC serves victims
who live in the 64 police departments in St. Louis County.)

3. C.N. is the police department’s case number.

4. Theinformation recorded above the dark, heavy line is entered into the computer. The com-
puter codes are found in the management information system code packet which follows.

1Adapted from Building A Solutiori, Marjorie Susman and Carol Holt Vittert, National Council’
of Jewish Women, St. Louis, Missouri, 1980.
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1) LAST NAME

" 6)) DATE REFERRED

VICTIM PROFILE

3) P.D. .
5. POLICE CLASSIFICATION

__ 2) TYPE OF VICTIM ,
CN.___ 4) DATE OF OFFENSE ;

VSC NO.

~7) REFERRED BY _

8) WARRANT? YES___ NO____ ‘
NAME “ PHONE (H)
ADDRESS PHONE (B)
cITY | * ZIP CODE _

9) RACE ___ 10) SEX___ 11) AGE____ MARITAL STATUS
OCCUPATION BACKGROUND INFO ‘
LOCATION OF INCIDENT TIME

12.; OFFENDER KNOWN TO VICTIM? YES __ NO___ RELATIONSHIP

13) INJURY? YES . NO ____ SPECIFY_ ,
14) HOSPITALIZED? YES ___ NO___ HOSPITAL ~
15) MEDICAL INSURANCE? YES — NO — PARTIAL ——

16.) TOTAL UNPAID MEDICAL BILLS
17.) PROPERTY LOSS? YES — NO —
18.) AMOUNT. '

UNKNOWN ___ SPECIFY

19.) INCOME LOSS? YES — NO — 20.) SPECIFY (DAYS & AMOUNT)————
21.) PAST VICTIMIZATIONS? YES___ NO.__ #___ SPECIFY__.__

APPROVED

22) RECOMMEND CASE CLOSED

RECOMMEND CASE CLOSED oo

() APPROVED _____ |

(Date)

23.) REASON TO END SERVICES
a) — Unable to Contact Victim
b) —— No Problems )
¢) — Victim Declined Services
d) — Services No Longer Needed

(Initiais)

. f) —— VSC Unable to Provide Needed

Services
g) — Victim Did Not Follow Up

h) — Victim Wishes to initiate Future

‘@) — Victim Declined Further Services Contact
\ i) — Other (Specify) _
CASE REOPENED "“REASON ___
24.) VICTIM REACTIONS OBSERVED ' : '
a) —— Disbeliet ’ i) —— Fear of Retaliation By

b) — Loss of Trust
¢) — Loss of Control :
~ d) —— Concern w/ Family Reaction
o) — Feel Responsibla for Crime
f) —— Focus on Preexisting Problems
g) —— Anger at ,
h) — Fear or New Victimization

) — Feel Insecure in Home

. K} — Feel Insecure Outside Home
) —— Anger at Criminal

m) —— Anger at Police

n) — Anger at Prosecutor

0) — Fear of Involvement with
Criminal Justice System *

p) — Other

* box. continues

25.) VICTIM/FAMILY MEMBER’S REACTION TO VSC CALL

- Very Pgsitive ___ Positi \ ‘ i
FAVAILY MEMBER osntivef__ Ngytral__. Negative ___ Very Negative ___
| Very Posutave\T_ Positive ___ Neutral ___ Negative ___ Very Negative ___
26.) IF APPLICABLE: -
o FM (Family Me
a) Confused . : (' ’ e'n;;)te-lrc))stile
b) Vague i - -~ f) Other
c) Very Talkative' Specify
d) Suspicious
27.) Mail Contacts 1) 2) 3) 4) 2D?s;)position
20)Vietim © _1) 2 3 4) 5)
; v 6)
30.) Contacts 8 9 @ 10 11) 12) 13) 13
T31') _ - 15) 16) - 17) 18) 19) 20) 21)
, 22) . 23) 24) 25) 26) 27) - 28)
32) FIM or 12 3 & 56 7
- Other 8) 9) - 10) 1) 12) 13) - 14
Contacts  15) 16) 17) 18) 18) . 20) 21)
- 229 23) 29) 25) 260) 27y - 28
29) _30) 31 32) 33) 34) 35)
; 36)  37) 38) 39) ~40) 41) 42)
Attempted ] 1) = 2) 3) 4) 5)
: nte / 6 .
Contacgs § _8) 9 10) 11) - 12) 1 3; ,«\ 13
, ‘ 2.3

FOR OFFICE STAFF USE ONLY:
" No.of Victim Contacts Per
Fiscal Quarter

. 31.) CLOSING % CONTACTS: -

1/41 FY. _: . ‘ Coee v 1 .

Ya, FY___: A 12' g__:,___
oy Pt Yo, FY__:__
Vo, FY i \ T wPY .

32,) CLOSING va CONTACTS:

No. of Collateral Contacts Per
: R
Ya, FY_-_: ) S v —;-’/:"SCSIYQuaI:ter

~ SERVICE SUMMARY
For staft use only
Statistical period ¥ _____ FY. . :
; NAME

Volunteers: Use this side for il services
Provided only during the months of

VSC. NO. _

@ -

o box continues

Q




NAME OF

Problem Code { - )

Needs info. on V. Services

PROBLEM: - —— ~Agency proivi ding
’ ‘ ' of i Servi . the'service*
i Name of Service  Service code ¢
Date of Semce . T .
r ; 2.. : =
3' ()
4 )
s. ) .
PROBLEM ’ Problem( out;:ome,
OUTCOME: B code )
o 0;\:- l Problem Code ( )
POBLEN Agency pro_Vi'ding‘
: : TVicE i ' the service
i Name of Service.  Service code the
Date of Serw/ce 1 -
2. ()
3, )
4. . ()
5. () i
PROBLEM : "~ Problem outcome
I 0
- OUTCOME: cod .
HOBL g»; Problem Code ()
PROBLEM: : _ T agency providing
y ervi i the service
i Name of Service  Service code arvic
Date of Service = Rrioe =
; 2._ T
3' ()
4 - ()
5. () » —
PROBLEM ' Problen': outc):ome v
- OUTCOME: ° coder

[l

DATE -

SAMPLE NARRATIVE
'VSC CASE #
) NAME

1/3/80.

1/3/80 |

13180 |

1/3/80

| see how she's doing.

Called V at home,.

| V described feeling nervous and upsst about the’bur‘glary.
Concerned about possibility of new victimization although

house. Very upset that offender ransacked V's belongings,
rummaged through personal effects. Feeling guilty that she

Offered to'refer V for home security check. V is interested.
I will get more info. for her. ‘

Plan: 1. Call V back with info. on home security check,
2. Mail vSC literature ; : ‘

Called University ity Police; Talked to Officer Reilly (565-1010)

'V can call him to arrange convenient time for home security
check. : : N -

Re-called V: -

| Gave info. about homia security check to v,

She will call to arrange time and | will recali her next week to

V feels very ‘positive about"our services. o |

VSC literature sent. S S ’

£
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SESSION OF 1961 Act1981-169 585

‘ No. 1981169 - .
AN ACT

SB 532 : ' A

Amen‘din’gv Title 42 (Judiciary and Judicial Procedure) of the Pennsylvania

Con sclidated Statites, providing for confidential communications to / o o

counselors  of sexual assault victims,

. The General' Assembly of the Commonwealth of Pennsylvania hereby
enacts as follows: . , ‘ AT ;

Section 1. Titie 42, act of November 25, 1970 (P.L.707, No.230), known as
the Pennsylvania Consolidated Statutes, is amended by adding a section to
~read: Lo BT R T R P v
§ 5945.1. Confidential communications to sexual assault counselors.
- {(a) Definitions.—As used in this section the following words and phrases
shall have the meanings given to them in this subsection: ‘ ‘
“Rape crisis center.” Any office, institutica or center offering assistance to - i
victims of sexual assault and their families through crisis intervention, medical
and legal accompaniment ‘and follow-up counseling. AT
“Sexual assault counselor.” A person who is engaged in any. office, institu-
tion or center defined as a rape crisis center under this section, who has
undergone 40 hours of training and is under the control of a direct services
supervisor of a rape crisis center, whose primary purpose is the rendering of ad
vice, counseling or assistance to victims of sexual assault, =~ . -
“Victom."” A person who consults a sexual assault counselor for the prupose
of securing advice, counseling or assistance concerning a menital, physical or
emotional condition caused by a sexual assault. S .
“Confidential communication.” Information transmitted between a victim
of sexual assault and a sexual assault counselor in the course of that relation-
ship and in confidence by a means which, so far as the victim is aware, does
“ not disclose the information to a third person-other thin whose who are pre-
sent to further the interests of the victim in the consultation or those to whom
disclsoure is reasonably necessary tof the transmission of the information or . ]
an accomplishment of the purposes for which the sexaul assault counselor is : S |
consulted. The term includes all information received by the sexual assault ~~ * - ‘
counselor in the course of that relationship. R ‘ L
(b) Privilege.—A sexual assault counselor has a privilege not to-be examin-
ed as a witness-in any civil or criminal proceeding without the prior written
" consent of the victim being counseled by the counselor as to any confidential.
communication made by the victim to the counselor or as to any advice,
report or working paper given or made in the course of the consultation,

NN S i e .
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. COMMONWEALTH oF KENTUCKY :
OFFICE OF THE COMMONWEALTH'S ATTORNEY
- BOTH JUDICIAL DisTRICT 0F KENTUGKY '
SUITE 8OO, LEGAL ARTS Builoins

n L 200 SoUTH SEVENTH StaRger
Davip L-ARMSTRO,N'G u LLE, KENTL é 1
q‘ouuouw;n‘m'a Anoim‘zv ) |-°U'9V"v-l-'- K‘"Tuc“" aoser
June 22, 1982 ‘ | . » ) ;0 (502.) S8i-382a
“Mr. John Doé’
1234-Vietim Drive
Louisville, KY. 40200
RE: Commonwealth of Kentucky vs. Tommy Trouble

Indietment #82CR0000 - 8

Dear Mr.: VD(’;e:

This is to let you know that the above named individual has been indicted by z.the J_efi‘erson Couhty

grand jury on the charge of Robbery in the First Degree which occurred on or about April 1, 1982.

Assistant Commonwealth's Attorney Hamilton Burger of our office h i
sistant. Commo 7 . ~ ‘has been assigned to prosecute
this cese. Please contact Mr. Burger at 581-5709 as soon as possible. If he is :notgavaifabi)e, ask to

speak to Ms. Susan Secretary. . .

The Commonwealth Attorney's Office has ‘established the Vietim Information .Program (VIP) to

‘inform you about: this case and to answer any questions you may have. We are enclosing a packet

which deseribes the services of VIP and will provide ‘additional information on the criminal justice

“system. Plgase_feel free to contact us at 581-5823 if'we can help you..

¥

- It is very important that you keep us informed about any change of address or ;phone number while

~ this case is in progress.

“ Whéﬁ a trial‘" dat'é iS'sét, 'you wi’il'réceive a subpoen§ for &vou to tesfif in the above e. It i
: . trial date | y You will re: : -for you t y in the above case. It is onl
- through participation by citizens such as you that our judicial system operates successfully. Wi tll;

Section 2. This act shall take effect in 60 days. . R B Y ‘Y(;,‘frhh? lpf as well as the help of others like you, we can make our community a better place’in
Approved — The 23rd day of December, A.D, 1981. O S P o 0 live, el . ’ o R : :
B . N . J - N DlCK THORNBURGH o . - . : . E . . . S ST o ! _:‘ Sl W o,
_ ~ TR “ , oL - With kindest regards and best wishes, I remain ,
[ P _,Sinyéere'ly',‘ - o S
‘ v+ .| 1 . DAVIDL.ARMSTRONG . .
N SRS I R Commenwealth's Attorney e L
, B R Victim Information Program - = - - o

5 X S - sab . e i INDICIMENI' I.EI‘I‘ER'IO

i s mi g
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‘DAvID I.. ARMSTRONG
COMMONWEALTH'S ATTORNEY

, Dear Mr. Doe. : '

ad)
-
R

" Enclosire; i

Thank you very much for your cooperatlon in_this 1mportant matter.

COMMoNWMLTH or KENTUCKY

OF'FICE oOF THE COMMONWEALTH s ATTORNEY
30TH JUDICIAL DISTRICT OF KENTUCKY ‘
SUITE 800, LEGAL ARTS BUILDING
200.560UTH SEVENTH STREET

LOUISVILLE, KENTUEKY 40202 /-
May 13, 1982 I

Mr. John Doe e ‘ . ‘ ‘
1234 Victim Drive ,. e
Louisville; KY 40200 . ‘ o T
RE:  Commonwealth of Kentucky
. VS L

Tommy Trouble

Indietment No. 82CR0000

Jefferson Cireuit Court, vaxslon 8

Judge Buford T Justlce

I am the attorney assxg'ned to prosecute Tommy 'I‘rouble for the charge(s) of | s

Robbery ln the First Degree w}uch oceurred on or about April 1 1982.

A pretrial conference. has been set. for July 12 1982 at 9: 30 a.m.in Dmsxon 8

of the -Jefferson Circuit Court, _Although it is not mandatory that you attend
! tms conference we encourage you to come. T

'\\

In order to assure & Just dzsposmon of thls case I need your assxstance. I would

- .appreciate you contactmg ‘me. at 581—-5709 150 that wes can dlscuss ‘the: casej L

further.

I have enclosed xnformatnon to help you understand the court system. If you
have any questions or problems getting in touch with me, please contact our
Vietim Informatxon Program at 581-5823 so that they may help you. - B

Smeerely, S R - T

‘DAVID L. ARMSTRONG
Commonwealth’s Attorney

Hamilton Burger
Assistant Commonwealth's Attorney

5. no ; s

WANG IIJCIMENI‘ #2551A
(DIVISION A)

B PP L B R v

o ’v»fPRerRIALoommanEmm;m
sk . 7o VICTIMS AND WITNESSES - i'

{502} Bel:s8ad

DAVID. L. ARMSTRONG
Counonwghl.*m‘s ATTORNEY

. C:OMMON\VI}'I\;EAYLTH oF KENTUGKY
OFFICE OF THE COMMONWEALTH'S ATTORNEY
30TH JUDICIAL DISTRICT OF KENTUCKY
SUiTE 600G, LEdACLAARTS BUILDING
200 SOUTH SEVENTH STREET
LouisvILLE, KENTUCKY 40202

May 13, 1982

Officer Richard 'Fracy

. ‘Robbery

Louisville. Division of Pohce
633 West Jefferson
Loursvxlle, KY 40202

RE: ~ Commonwealth of Kentucky
Vs, ‘
. Tommy Trouble
Indictment No. 82CR0000
Jefferson Circuit Court Division 8
Judge Buford T. Justrce | ‘

Pl

AN
AN

Dear Of flcer Tracy

I am the attorney assngned to -prosecute Tommy Trouble for the charge(s) of
Robbery in the Fll‘st Degree wmch occurred on or about Apl‘ll 1, 1982.

A pretrlal conference has been set for June 28, 1982 at 9-.:0 a.m. m Dmsxon 8
of the Jefferson Crrcunt Court. :

In order to" assure | a Just dlSpOSlthﬂ of thlS case I need your assxstan"e. I would#
- appreciate you . contactmg me. at 581-5709 so that we can dlSGUSS the case

further. .

'Thank you very much for your cooperatxon in thrs 1mportant matter.

' 'Smcerely,

DAVID L."ARMSTRONG .
Commonwealth's Attorney "

Hamxlton Burger .
Assxstant Commonwealth's Attorney

o) pox.xce OFFICERS
WANG DOCUMENT #2580Aj’

((502) 581-5823 o




DaAviD L. ARMSTRONG

. COMMONWEALTH cF KENTUCKY
OFFICE OF THE COMMONWEALTH'S ATTORNEY
< 30TH JUDICIAL DISTRICT OF KENTUGKY
SUITE 600, LecaL ARTS BUILBING
200 SOUTH SEVENTH STREET
LoutsviLLe, KENTUCKY 40202 .

,\.:\

COMMONWEALTN & ATTORNEY

P

e

: : ) ’ : ; ) /fsoz) 581-5823 .

June 21, 1982 - ! /// ;

‘ ) " . // N o

- Mr. John Doe ~ N e
1234 Vietim Drive SRR
Louisville, KY 40200 B ‘
‘ e

RE: = Commonwealth of Kentucky :

vs.

Tommy Trouble S k

Indictment No. 82CR0000 B . WY

Jefferson Circuit Court, Division 13 Yo
Judge: Buford T. Justice : > o
/’/ . : o e 5 o
Dear Mr. Doe: BN e
// , RN
I am the attorney assigned to prosecute Tommy Trouble for the charge(s) of
Robbery in the First Degree which occurred on or about April 1, 1982, -

This case has been set for a jury trial on: Augut 12, 1982 at 930 a.m. in

Division 13 of the Jefferson Circuit Court. In order for trial proceedings to
run smoothly we need your cooperation and support. I would appreciate you_

contactmg me at 581—5709 so that we can dlscuss the case further.

I have enclosed 1nformatlon to hp" you understand the o’ourt system. If you
have any questions or problems géttmg in touch with me, please contact our

Vietim Information Program at 581-5823 so that they niay help you. B

’Thank you very much for your cooperatlon in th1s 1mportant matter. /

\\,\,\’-’//

2

Slncerely y

DAVID L. ARMSTRONG '

Commonwealth's Attorney = o - s

Hamxlton Burger - | S S

Assistant Commonwealth’s Attorney S S ‘ ‘
eah - mxrmmmm

o

VICTIMS AND WITNESSES

Encloswre , WANG DOCUMENT #1750}3

Davip L. ARMSTRONG
. COMMONWEALTH'S ATTOHNEY

.sab "

"Enclosure -

\

COMMONWEALTH OF KENTUGKY /
4

O\\F‘ICE OF THE COMMONWEALTH'S ATTORNE.

\\ 30TH JUDICIAL DisTRICT OF sz-ucxv /
\» SuiTe 6800, LecaL ARTS BUILOING

N 200 SOUTH SEVENTH S nr'.'//
N . !
‘ Sl atisVEETETKENTUCKY 40202

N

December 6, 1981

" Mr. John Doe

1234 Vietim Drive ' o
Louasv\l\lle, KY 40200 '

RE: Commonwealth of Kentucky vs. Tommy Trouble

Ss——"~{ndictment #82CR0000

Dear Mr. Doe:

The Jefferson County Grand Jury returned an mdlctment ‘in the above styled case -

charging the defendant with the offense(s) of Robbery in the First Degree ‘and was
scheduled to be arraigned on June 20, 1982. Arn arraignment is a procedure at which the

- defendant is brought before the Court and mformed of the charges for which he has been °
indicted. : : ,

d

The defendant was not present for the arralgnmenb therefore, a bench warrant was issued-

for arrest. If you receive information as to the whereabouts of the defendant, please

" contact James E. Garrett, Chief Commonwealth Detective, at 581-5955 in order that the
Jbench warrant mlght be executed and the defendant arrested. ‘

When the defendant is arralgned the Judge wrll set either a-pre-trial conference or trial

date. Once this date has been set, you will receive notification from the Commonwealth's ,
~ Attorney's Office to contact us so that we may discuss your involvement and knowledge of

thls case.

The Commonwealth's Attorney's Office has estabhshed the Vietim Informatron Program

(VIP) to assist you in being informed about this case and to answer‘any questions you may
have. Enclosed is a.packet which describes the services ‘of VIP and will provide-additional .
information on the criminal justice system. If you have any questions concermng thxs ,
. -case, please feel free to’ contact either VIP at 581-5823 or me at 581-5709. ,

‘Sincerely, ,

e v,DAVIDL ARMSTRONG
CommonWealth's Attorney

e e Hamllton Burger O
L o Sy .Assnstant Commonwealth's Attorney

S
e

. BENCH WARRANT LETTER
O VIGTIMS AND WITNESSES
VBN DOCUMENT 10958

{so2) $8i-5823

L et
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COMMONW!AL‘I‘H orFr KENTUCKY

Orrlc: OF THE COMMONWEALTH S ATTORNEY

30TH JUDICIAL DISTRICT OF KENTUCKY
SuiTe 600, L!OAL ARTS BUILDING
200 BouTth Ssvznm STREET

LOUISVILLE, KENTUCKY 40202

COMMONWEALTH OF KENTUCKY
OFFICE OF THE COMMQ..NWEALTH'S ATTORNEY
«*B3OTH JUDICIAL DISTRICT -OF KENTUCKY

SUITE B00,LEGAL ARTS BUILDING
200 SOUTH SEVENTH STREET

DAVID L.. ARMSTRONG LovisvitLe, KENTUCKY 40202
COMMONWEALTH'S ATTORNEY : ’ (502) 581-5823

: A
DAVID L. ARMSTRONG

f
COMMONWEALTH s Arronn:v tsc2) ssi-s823

May 19, 1982

Mr. John Doe
1234 Victim Drive
Louisville, KY 40200

RE: Commonwealth of Kentucky
vs. :
Tommy Trouble
Indictment #82CR0000

Dear Mr. Doe- '

L This letter is to inform you that this case has been set for a Jury trial. The
trial has been scheduled for July 23, 1982 at 9 a.m. m Jefferson Circuit Court
Division 8, Judge Buford T, Justlce pre51dmg :

In order for trlal proceedlngs to run smoothly we need your contmued
cooperation and support. Should you have any questions regarding this case,
please do not hesitate to -call me at 581-5709 or the chtlm Information
Program at 581-5823

- Thank you very much for. your cooperanon 1n thxs 1mportant matter.

'Smcerely,‘ . ' . 5 “

DAVID L. ARMSTRONG o

Commonwealth’s Attorney Ghe - _ . : P | SR SO

Hamilton Burger . : S | S
Assistant Commonwealth's Attorney : - TRTAL LETTER TO VICTIMS

: \ | : AND WITNESSES
eah . Cdped s et WANG DOCUMENT #2556X

}

@ommonwealth’s Attorney . - . ¢

Csb D

November 9, 1981
Mr. John Doe Sl |
1234 Vietim Drive -

Louisville, KY 40200

RE: Com monwealth of Kentucky vs. Tom my Trouble ,
Indictment #82CR0000 .. : .

Dear ‘Mr. Dee:

Thls letter is to inform you. of the contmuance ‘of the above mentioned case whxch'

- was scheduled for trial on June 12, 1982. We regret any inconvenience which you
- may have been: caused by thxs deley, and we. are grateful for- your continued

cooperatlon. P g

The trial date has been rescheduled for Novembe 13, 1982 at 9~30 a.m. GWe want you
to know that if cur: crxmmal justice system is to functlon properly, and those persons

‘who are guilty. of erimes are to be convieted-and punished; citizen involvement is a
necessxty. I know we can ecount on you to help us see that Justlce is done. s e

Should you have ahv,» questlons regardmg thls case, do not hesntate to call me at

'581-5709 or the Vlctlm Informatlon Program at 581-5823 Our offxce is open to serve

With kindest reg‘ardsﬁ and best wishes; iremain
Sincerely,
DAVID L. ARMSTRONG . =

T0 VICTIMS AND WITNESSES

: LI WANG -DOCUMENT #0315A
'Hamllton Burger s S
Assxstant Commonwealth's Attorney

Q-
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Davib L. ARMSTRONG . LOuISVILLE, KENTUCKY 40202
COMMONWEALTH'S ATTORNEY - . :

7

TCOMMONWEALTH OF KENTUCKY -
OFFICE OF THE COMMONWEALTH' S ATTORNEY
30TH JUDICIAL DISTRICT OF KENTUCKY

SUITE 600, LEGAL ARTS BUILDING
200 SOUTH SEVENTH STREET

June 26, 1982

Mr. William Boss

c¢/o Honest Abe's Hardware
5678 Workhard Drive
Louisville, KY 40200

RE Commonwealth of Kentucky vs. Tommy Trouble -
Indiectment #82CR0000 :

Dear Mr. Boss:

This letter is to.inform you that John Doe, ‘an employee at your place of

business, was a witness for the Commornwealth of Kentucky in the above
mentioned case on June 26, 1982. In order to discharge our responsibilities in
the prosecution of this criminal "case, it was  necessary to subpoena your
employee to testxfy in court at the tlme of the trxal.

I would lnke to thank you for permitting your employee to perform his duty as
a concerned citizen of this community. The responsibilities of a witness to a
crime are a burden which can not be taken lightly; as am employer of a

witness, you may have been burdened as well. Iapprecnate your cooperatlon in
‘thls matter. ~

Wlth kmdest regards and best wishes, I remain

o

~ “Sincerely,

o o

DAVID L. ARMSTRONG AR
Commonwealth's Attorney .

(502) S81-5823

©* WANG DOCUMENT $0576A

o

COMMONWEALTH OF KENTUCKY

OFFICE OF THE COMMONWEALTH'S ATTORNEY

¢« '3OTH JUDICIAL DISTRICT OF KENTUCKY
SuiTe 800, LEGAL ARTS BUILDING
200 SOUTH SEVENTH STREET

" DAVIiD L.ARMSTRONG ‘LOUISVILLE, KENTUCKY 40202

COMMONWEALTH'S ATTORNEY

~dJune 22, 1982
Mr. John Doe
*1234 Victim Drive
- Louisville, KY 40200

RE: Commonwealth of Kentucky VS, Tommy Trouble
‘Indictment #82CR0000 -

Dear Mr. Doe:

We are pleased to inform you that the above named defendant pled guilty to the

charge of Robbery in the First Degree. ) Consequently, there wxll be no trial in this

case.

We could not have secured this conviction without your assistance and- cooperation.

s A AT N RS S

(so2) Sei-5823

- Even though this matter did not reach trial, your availability as a witness

strengthened the position of the Commonwealth's case. We hope‘you have not been
1nconvemenced too much in fulﬂllmg your responsi bxlxty.

The defendant is scheduled to be sentenced on August 6 1982 at 9 a.m. before Judge

Buford T. Justice in Courtroom #8 of the Hall of Justxce, 600 West Jefferson,

Louisville. If you wish to express your' feelings about the. case, you may either

attend the sentencing or write a letter to the judge. If you plan to attend, please
- call me at 581-6040 or the Victim Informatlon Pro‘”gram at 581—5823.

Thank you for your support and cooperatxon m tms case.
W1th kindest regards and best wishes, I remam : S <
'Smcerely, ' “

DAVID L. ARMSTRONG
Common‘\nealth's Attorney.

N

Hamilton Burger , ‘ : el R I
Assistant Commonwealth's Attorney ‘ PLED GUILTY LETTER TO

o ' VICTIMS AND WITNESSES

sab o MWAM?IXXITMENI‘#I?SSB

e oo (DIVISTON.A)
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COMMONWEALTH ‘OF KENTUCKY

OFFICE OF THE COMMONWEALTH' S ATTORNEY

30TH JUDICIAL DISTRICT OF KENTUCKY
SUITE 600, LEGAL ARTS BUILDING
200 SOUTH SEVENTH STREET
Davipb L.ARMSTRONG LOUISVILLE, KENTUCKY fozoa

COMMONWEALTH'S ATTORNEY

April 7, 1982

" Mr. John Doe

1234 Victim Drive
Louisville, KY 40200

RE: Commohwealth of Kentucky vs. Tommy Trouble
Indictment #82CR0000

o

"Dear Mr. Doe:

This letter is tok inform. you of the compl'etion of- the above mentioned case. The
defendant was found guilty of Robbery inthe First Degree. :

g

" ti i in the prosecution of this
‘ ike to thank you for your cooperation and assistance in
xgt‘tveg"fld“ll;it(ﬁout the eiyforts and sacrifices of concerned citizens such as yqursglf, our
eriminal justié,e system would not be able to function properly. v

i "30. 1982 at 9 a.m. before Judge
t is scheduled to be sentenced on June _30, 1 Jus

gg?o:-j; t:I‘?n gﬁ:tice in Courtroom #13 of the Hall of Justice, 600. West Jefferstc;ln,vLm;lesr\l/;lil:.
If you wish to 'e'xpr.ess your feelings about-the case, you may: either attend the sen g

or write, a letter to the judge. If you plan to attend, please call me, at 581-6040 or thg» |

vietim Information Program at 581-5&23. R
Thank you for your éupgort and éboperation m this case.
With kindest ré:ga;jds and best wishes, I re'mainA o
Sincerely, |

' DAVID L. ARMSTRONG
. Commonwealth's Attorney

o)

R

@

Hamilton Burgér

Assistant Commonwealth's Attorney . - » o 7 e

sab AT o e

° : ' VICTIMS AND WITNESSES -
WANG DOCUMENT #0069A -

N

- ( DIVISION A)

1sQ2) $81-5823

Davip L.. ARMSTRONG
COMMONWEALTH'S ATTORNEY

- With kindest feg‘érd:s"a'nd best wishes, I remain -
Sincerely, | :

" DAVID L. ARMSTRONG

COMMONWEALTH OF KENTUCKY

OFFICE OF THE COMMONWEALTH'S ATTORNEY
30TH JUDICIAL DISTRICT OF KENTUCKY '
SUITE 600, LEGAL ARTS BUILDING
200 SOUTH SEVENTH STREET

" LOUISVILLE, KENTUCKY 40202

(502) 581-5823

June 22,1982

Mr. John Doe
1234 Vietim Drive -
Lguisville, KY 40200

RE: Commonwealth of Kentucky vs. Tommy Trouble
Indictment #82CR0000 ' ‘

- Dear Mr. Doe:

Having fbeen the vietim of a crime, your voice in the criminal justice system was
heard ‘through a prosecutor representing the state. A- Vietim Impact Statement -
gives you, as the vietim of a erime, the opportunity to present your point of view. It
is presented to the Judge before the time of sentencing in an effort to make him
fully aware of the overall impact of the crime on you. This is your opportunity to

speak out and be heard once more, -

The defendant is-scheduled to be sentenced on September 8, 1982 at 9:30 a.m. before
Judge Buford T. Justice in Courtroom #8 of the Hall of Justice, 600 West Jefferson,
Louisville. Because the defendant in your case pled guilty to the offense without a
trial, the Judge may be unaware of many of the facets of the case. It would be

‘. valuable to the sentenecing process for you to write a detailed account of the crime
. eommitted against you. Enclosed is a form which you may use or follow as a guide
-+ in compiling. your Vietim Impact Statement. If you are unable to respond, need help

in compiling or have any questions concerning your statement, please feel free t¢”
contact me at the Vietim Information Program at 581-5823. In order for the Judge
to have adequate time to.review your statement, it is important that it be returned -
to'us in the envelope provided within one week.

it is_ only through participation by citizens such as you that our judicial system
- operates successfully, With your help, as well as the help of others like you, we can

‘make our community a better place in which to live.

@

Commonwealth's Attorney L R

" Henrietta Helpful ST Poo &
Victim Advocate e LT - VICTIM IMPACT STATEMENT LETTER
‘eah . B R 'WANG DOCUMENT #2748

‘Enclosure R




COMMONWEALTH OF KENTUCKY

B

OFFICE OF THE COMMONWEALTH'S ATTORNEY
30TH JUDICIAL DISTRICT OF KENTUCKY

SUITE 600, LEGAL ARTS BUiLDING
200 SOUTH SEVENTH STREET

DaviD L. ARMSTRONG LOUISVILLE, KENTUCKY 40202

COMMONWEALTH'S ATTORNEY

June 22,1982
; Probation and Parole
'. , <‘ 660 Fourth Avenue
Louisville, KY 40202

S RE: Commonwealth of Kentucky vs. Tommy Trouble
| Indictment #82CR0000 . : , ‘

. Dear Mr. Doe:

0l

G

{s02) 581-5823

@

Victims of crime need to have a strong voice in our criminal justice system.
Enclosed is a copy of the Victim Impact Statement compiled by the victim in
the above styled case. Please include this statement in the defendant's case
records for future reference. Your continued cooperation- and support. are
greatly appreciated. ‘ - R L . :
With kindest regards and best wishes, Iremain . SRR
Sincerely, . - e, SR

DAVID L. ARMSTRONG

Commonwealth's Attorney. -

3
f

Henriet;thelpful‘l S e A o
Vietim Advocate -~ . . . e U

"OVER LETTER TO PROBATION AND PAROLE
eah. : . | *© WANG DOCUMENT #3123B

=

Enclosure : o
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VICTIM IMPACT STATEMENT

RE: Commonwealth of Kentucky vs. Tommy Trouble
Indictment #82CR0000
Judge Buford T. Justice
Division #8

I Description of the crime committed against you.

&
II. Any financial h‘ardshig; (lost wages, property damage, medical expenses, ete.)
. 5 0 - ., " : " B [ .
N E ) . . @
i ‘ . o
- E
49 ) ) LIRS
.
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I Psychological effects, if any. -~

s e g
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COMMONWEALTH OF KENTUCKY' B ,, r BN
OFFICE OF THE COMMONWEALTH'S ATTORNEY '
R 30TH JUBIGIAL DISTRICT OF KENTUCKY :

Cm - 5UITE 800, LEbAL ARTS BUILDING
- 200 SouTH SEVENTH STREET

DAVID L. ARMSTROND - S LouisvitLg; sz’ucxv 46g02 , .
COMMONWEALTH'S ATTORNEY L . , ‘ (502) 581-3823

June 11,1082 A, e o | )

s Mr;vaohn‘.Dge‘ B | : - v e T
1234 Vietim Drive,rq o | e e e

P

E B - . _REs Commonwealth of Kentucky. vs. 'l‘ommy Trouble
et .~ Indietment #820R0000 :

° . . R

g Dean Mr. Doe:

a

S V(Thls letter is to confirm the completion of this case in whleh the Jury faxled to
Soe i‘reach a unammous declsion. I share your concern over this matter. S
R oo L e T R S I The burden of proving a cnmmal case. "beyond a reasonable doubt" is not an -
e S SRR i B e e e . L . easy one, The important thing is that, with your help, we vxgorously
R ' e et SRR (O SRR U F prosecuted thls case w:thxn the framework of our cnmmal justice system.

IV.  Any other information you feel “may be pertinent (i.e., recommended sentence, | | - In being ‘a witness, you have fulfilled a most °v1tal and necessary function
harassment, lntlmldatlon)‘. R : Sy SRR UL Sy w1thm our. system.} You. have been invalvable to us durmg the. prosecutlon of

:~ i o v , R B L RN AT RPN () Je Tt B thls case. We thank you for your assistance and jcooperatxon.g-f.q'-«.\; e D‘
L T ‘ e T e R L i T B A new trial date has been set for- September 12, 1982 at 9:30 a.m, If you" haveg:.«n
L S I Co e o P L R B S DT e e S . any questions’ regardmg this matter, please do not hesitate to call me at
! Y g R T e LT T e L R s e T 581-5709 oruthe ‘Jnctxm Informatxon Program at 581-5823., Our offxce is.open to . "
e 5 2 T RN DO serve you. . . ‘

Bl
55 B S S B e e e L s

AR AR S
-

w:th kmdest regards and best wxshes, I remain s

R eSS
Q

E
K
i
1
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e i o AT B R TR
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COMMONWEALTH OF KENTUCKY:

OFFICE oF THE COMMONWEALTH S ATTORNEY

30TH JUDICIAL DlSTRICT OF KENTUCKY
SuITE 800, LEGAL ARTS BUILDING
200 SOUTH SEVENTH STREET

DAviID L. ARMSTRONG( . ‘Lounsv'u'.l.z. KENTUCKY 40202

LOMMONWEALTH'S ATTORNEY

March 8, 1982

Mr. John Doe
1234 Vietim Drive o
Louisville, KY 40200 . T

RE: Commonwealth of Kentucky vs. Tommy Trouble E
Indictment #82CR0000 ‘

Dear Mr. Doe:

‘This letter :is to confirm the completxon of thxs case in which the defendant o
was found not gullty. I share your concern over this matter. ' ‘

K

The burden of proving a criminal case "beyond a reasonable doubt" is not an-
easy- one.  The important -thing is that, with your help, we vngorously
prosecuted this case within the framework of our crlmmal justicesystem.

In being a witness,. you have fiilfilled a most vital and’ necessary function”
within our system. You have been invaluable to us ‘during the prosecut:on of
this case. We thank you for your assistance and coopération. * -

If you still have any questions regarding this matter,' please do not hesxtate to .
call me at §81-5709 or the Vlctxm Informatlon Program at 581-5823 Our L
office is: open to serve you. - - S

o

With kmdest regards and best w1shes, I remam n

- Sincerely, -

DAVID L. ARMSTRONG
Com monwealth's Attorney

Hamilton Burger ; ‘
Assistant Commonwealth's Attorney ‘
sab - '-'10 vrcrms Annwmmssns |

B B L

" (soz2) se1-s823

DAVID L. ARMSTRONG
THMMONWEALTY'S ATTORNEY

o AN

COMM’ONW:ALT‘H’ oF KENTUCKY
"DFFICE OF THE COMMONWEALTH ATTORNEY
T 30%H JUD!CIAL DISTRICT or KENTUCKY \\\\\\
suiTe 600, LEGAL ARTE BUILDING (.
200 s'?{u"m SEVENTH STREET :

LouisviLLe, KENTUCKY 40202 o ,
fso2) 581-5823

November 10, 1981

Mr. John Doe

*, 1234 Vietim Drive

Louisville, KY 40200

RE: Commonwealth of Kentucky v I
Tommy Trouble ,
Indictment. #82CR0000

"Deear Mr. Doe: -

On the 13th of June the defendant, Tommy Trouble, appeared in the Jefferson
Circuit Court and entered a plea of gullty to the charge of Robbery in the .

o First Degree.

hesxtate to call me. S B TR TR RN ST T PR

. sab

Judge Buford T, Justlce accepted the defendant's plea and on July 13, 1982
sentenced hnm to three years to serve xn the pemtentxary. . o .

Your cooperatnon and assxstance in thls matter have been greatly appreclated.
If you have any questlons regardmg the outcome of thxs case, please do not

: Smcerely, !
: DAVID L. ARMSTRONG
o _Comm\onwealth's_Attomey ,

: Hamxlton Burger - :
e ‘Assistant Commonwealth's Attorney

e

PLED GUILTY POST-SENTENCING LETTER | |
TO VICTIMS, WITNESSES, AND POLICE ‘-

oeceRs |

| | WANG #0127A o o
o - . - ]
B |
: b o 5 ! N
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COMMONWEALTH OF KENTUCKY v
OrriceE OF THE COMMONWEALTH'S ATTORNEY.
J0TH JUDICIAL DISTRICT OF KENTUGKY
SUITE 600, LEGAL ARTS BUILDING
. 200 SOUTH SEVENTH STREET
DAVID L. ARMSTRONG LOUISVILLE, KENTUCKY 40202
COMMONWEALTH'S ATTORNEY N
: April 29, 1982

Officer Richard Tracy §
Robbery . e
Louisville Division of Police '

633 West Jefferson
Louisville, KY 40292

RE: Comm\onwealth"of Kentueky vs. Tommy Trouble
Indictment #82CR0000

Dear Officer Tracy:

On April 24, 1982, the defendant in the above case was found guilty of Robery in the .

First Degree. . :

Sentencing of the defendant took place on ‘May 13, 1982 befor_e,@,Judge’ Bufore T.

Justice. The judge sentenced the defendant to three years to serve in the
penitentiag‘y. N e L L R N B

RS S

Your cooperation and assistance have been vg‘reatly:’éppi'eéiétéd. 'If you have _any‘

“questions regarding this case, please feel free to contact me.
' Sincerely,

DAVID L. ARMSTRONG
~Commonwealth's Attorney

" Hamilton Burger o

" Assistant Commonwealth's Attorney

Sab‘ - B ‘U ; ) : '?;v \w"‘ ‘i | |
O VICTIMS, WITNESSES, AND POLICE °© |
. “WANG DOCUMENT #0781A
G
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COMMONWEALTH OF KENTUCKY

OFFICE OF THE COMMONWEALTH'S ATTORNEY
30TH JUDICIAL DISTRICT ©F KENTUGKY
SUITE 600,LEGAL ARTS BUIiLDING
200 SOUTH SEVENTH STREET

DAVID L. ARMSTRONG Louusvn.t.i, KENTUCKY 40202
Y

COMMONWEALTH'S ATTORNEY

o April 15, 1981

Mr. John Doe
1234 Vietim Drive |
Louisville, KY 40200

!

RE: Commoniwealth of Kentucky vs. Tommy Trouble

' Indictment #82CR0009
Dear Mr. Doe: S
The above mentioned case has been dismissed by the Jefferson County grand
jury. If you have any questions regarding this case, you are invited to call me "
at 581-5955. I will make every effort to.answer your questions.
I hope that you have not been greatly inconvenienced in fulfilling your
responsibility as a witness. ‘Thank you for your cooperation in this case.
| Sincerely,k : .
" DAVID L. ARMSTRONG ‘
~ Commonwealth's Attorney
* Hamilton Burger TS b
S Assistant Commonwealth's Attorney ,
sab :
N
S e S e e - WANG DOCUMENT #0080A

502) 581-5823
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SITE RESOURCES
5 Much of this gurde was developed from information gathered from the following programs
; i listed in alphabetrcal order by city and state. (The list includes the names of the program direc-
{ i : ! tors at the time the information for this- manual was comprled Asterisks indicate that since that
I g time the drrector has changed ) , &
S ;fE Victim Asslstance Unit : Victim Advocate Program !
: oo : ] Glendale City Manager's Otﬁce Ft. Lauderdale Pclice Department
RS Glendale, Arizona - 1300 West Broward Bivd. ;
Rita Koppinger, Director . Ft. Lauderdale, Florida
‘ £ S Victim-Witness Advocate Program Shelley A. Sohorn, Director
; oo - “Office of the Prosecuiar “ Advocates for Victims ‘
. b o _Pima County - Metropolitan Dade County
L ) Tucson, Arizona . 1615 N.W. 7th Street, Suite 213 * ;
: i - Paul Forgach, Director Miami, Florida
Fremont Police Department Catherine Lynch, ‘Director - ‘ : |
. Fremont California - - Victim/Witness Aid Program |
3 Victim Assistance Program . ' &OZQNPZ::'GB';;%?WE,{)H ida 1 :
ik Fresno County Probation Department Robert C. Wells, * Jr(ector |
‘ & “ Fresno, California - "= i
' | - Kay Hrckman, Coordmator Victim-Witness Assrstance L ; 3//~“
; ‘\ VrctrmNVitness Assistance Unit gz'ocl;Cou'r;::yo?;atesAttorney’s Office e "
: ! Alameda County District Attorneys Offrce " Eil gcsa, Di '
: o R Oakland, California - Eileen Springer, lreotor : L
° ‘ Harold Boscovich, Director - . Victim/Witness/Youth Outreach Bureau
: l Oxnard Police Department N R f:;:sé?n':x :me:rf;nm@m
P » e e Oxnard, California Sl Evanston. lllinois -
2 Robert Owens, Chief ..~ Evanston, lWinoIs . .
: A ' : Debra Sundiad, Director .-
i } California VrctrmMrtnessﬁsslstanoe Program ‘Witness Information Service
g 9719 Lincoln Village Drive, Suite 600
, Peoria County State's Attorney
» Sacramento, California Peoria, lllinois. ) .
: o o Sterling ORan i, Program Manager " Beth Johnson, Director - v
o . 9 I VietimMWitness Progratn e . L ™
' \\ '« Sacramento County Dijstrict Attorney Rape Awareness ”’°9""“ Fort Wayne
: R . Womén's Bureau
. ~ Sacramento, California s -
Veronica Zechinni Direotor SAE ’ 203W Wayne. Suite 316 - R
§ s - Fort Wayne. Indiana. - Sl
. a Victtm Services Program ‘Jean Harber Porter, Director .~ -
City Manager's Office . e Victim/Witness Assistance Unit* = - -
.Oxnard California. T S
i Lo . s -~ Ft. Wayne Police Depertment
4 Kate Pinkham, Director " Ft. Wayne, Indiana  ° INC
E Y - (This program has been transferred to ' SRR IR ;;
. the Oxnard Police Depertment) q Patricia Smallwood, Director - ' - .
: ; .‘Vt oti m[Witness Unit.- L o ;V(\)IC;O 2helterfor Women Vlctlms ofViolence '
§ 9 * - Ventura County Dlstnct Attorney Oﬁloe T 5338 -
4 | , o Ventura, Caifornia -~~~ . b Fort Wayne, tndrana 46895
! ? Sendy Smith, Dlrector S ‘?Victim Assistance Program
~ * Vigtim Assistenee Pfogram s indianepolls Police °°"°"?‘,‘°?"
§ S -~ Indianapolis, Indiana .
' . . Denver District Attoriey’s Offi  Ruth Ann Po heff Director fr
- Denver. Colorado j HE At 8 o pc B
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Victim-Witness Assistance Office

Office of the Prosecuting Attorney

~ Marion County, indiana

Chariotte Klanner, Director
Polk County Rape/Sexual Assault Crisis Center

700 East University -

Des Moines, lowa
Carol Meade, Coordinator

Rape Relief Center
YWCA of Louisville

604 S. 3rd Street
Louisville, Kentucky
Grace Ericksen, Director

Victim Information Program
Office of the Commonwealth Attorney
Louisville, Kentucky

- William Wells, Director

‘Witness Information Service
Office of the State’s Attorney .
Anne Arundel County

101 South Street

Annapolis, Maryland

Robin Davenport, Director

Victim/Witness Assistance
Essex County District Attorney
Essex County
Salem, Massachusetts
Karen Mcl.aughlin, Coordinator
Robert Dummond, Director,
Lawrence Office
Allyson Miller, Director, Lynn Office

Victim Witness Assistance Program
Middlesex County District Attorney
Cambrldge, Massachusetts

‘Amy Singer, Director

- Crime Victim Assnstance Program

Office of the Prosecuting Attorney
Kalamazoo, Michigan:
Shirley Heenan, Director

Aid for Victims of Crime, lnc
St. Louis; Missouri
E£d Stout, D|rector

VrctrmlWltness Assustenoe Unit’
St. Louis Circuit Attorney’s Office
St. Louis, Missouri -

Mary Flotron, Director

Victim Service Council

- St. Louis County, Missouri -

Betsy Munro, Drrector

Victim/Witness Unit

Lincoln Police Department
233 S. 10th Street

Lincoln, Nebraska

Shirley Kuhle, Administrator

- Community Action Against Rape
749 Veterans Memorial Drive
Las Vegas, Nevada

Florence McClure, Director

Victim-Witness Unit

Clark County District Attorney’s Office
Clark County, Nevada .

Patricia Thatcher, Director

Crime Victims Assistance Organization
P.O. Box 9411

Albuquerque, New Mexico

Edith Surgan, President

New York Crime Victims Board
Albany, New York '
Ron Zweibel, Chairman

Jamalca Service Program for Older Adults’
Safety Program

168-34 127th Avenue

Jamaica, New York

*rances Seward, Director

Victim Services Agency
New York, New York
Lucy Friedman, Director

Victims Assistance Unit
" Rochester Police Department
. 4th Floor - Public Safety Building
Rochester, New York
Sharon Camarata, Director o : b

Parents of Murdered Chlldren
1739 Bella Vista -
Cincinnati, Ohio :

Charlotte Hullinger, President

Victim/Witness Program

District Attorney’s Office

Eighth District

Newkirk, Oklahoma

Pamela G. Eatherly, Coordmator ’

Clackamas County Rape Victim. Advocate
. Program

Clackamas County Courthouse

Oregon City, Oregon

Karin Ariens, Director
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Victim Assistance Frogram

Multnomah County District Attorney’s Office

Muitnomah County, Orégon
Marilyn Culp, Director

Delaware Cotinty Women Against Rape
Box 211

Media, Pennsylvania’

Joyce Dale, Director

Victim/Witness Assistance Services
P.O. Box 738

- West Chester, Pennsylvania

Constance C. Noblet, Director

Victim/Witness Assistance Program
Office of the Solicitor

Greenville, South Carolina

Jayne Crisp, Director

Victim/Witness Assistance Program
Loudon County

Leesburg, Virginia

Irene Wodell, Director

Victim Witness Assistance Program
Office of the Commonwealth Attorney
Portsmouth, Virginia

Suzy Paimer, Director

Sexual Assauit Center
Harborview Medical Center
325 9th Avenue

Seattle, Washington

Doris Stevens, Director

Victim/Witness Services
District Attorney’s Office
Milwaukee County
Milwaukee, Wisconsin
Jo Beaudry, Director

Children's Hospital National Medical Center
Child Protection Service/Special Unit

~“Washington, D.C.

Joyce Thomas, Director : >
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