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adherence to safety rules and regulations. As a single pilot operation we have to stress even more on the 
pilots how indicative it is to the operation that they consistently operate at the highest safety level, using 
their airmanship, pilot knowledge, skills and training, and not jeopardize their own personal responsibility 
at any time. Despite all the briefings, trainings, rules and regulations it will always remain unknown why 
the pilot in question decided against all odds to continue flight on this fateful day with all the conditions 
at hand. 
 
As your CCAA technical and operational inspectors may have briefed you and as you could verify by the 
various checks and correspondence between your department and Divi Divi Air, you may conclude that 
since the unfortunate accident in 2009 the recommendations presented by the Dutch Safety Board have 
been implemented immediately, most of them on own initiative and even before the final outcome of the 
report. 
 
The Dutch Safety Board has made the following recommendations to Divi Divi Air and we quote from the 
Dutch version of their report “Noodlanding op zee met Britten-Norman Islander nabij Bonaire, 22 oktober 
2009” (project 2009090); 
 

Divi Divi Air 
 
De Raad beveelt aan dat Divi Divi Air bij de Curacaose Luchtvaart Autoriteir moet aantonen: 
 

1. Dat het beladingsprogamma, de training van de piloten en de veiligheidsuitrusting en – 
instructies van de ingebruik zijnde Britten Norman Islanders in orde is gebracht en 
voldoet aand de wettelijke eisen en de gebruiksvoorschriften van de vliegtuigfabrikant en 
dat de risico’s van het beladingsprogramma in kaart worden gebracht en gestructureerd 
worden beheerdt in het veiligheidsmanagementsysteem. 
 

 
In various ways Divi Divi Air has implemented these recommendations to the daily operation and has 
conferred with the inspectors of the CCAA at all times. 
 
The passenger and cargo loading program has been upgraded so as to minimize the margin for error or 
miscommunication. Not only is the pilot verbally informed of the number of passengers transported along 
with the load weight, but he is now also provided this information in written form, and needs to sign for 
acknowledgement. Pilots have been instructed to check the passenger count on board and to cross 
reference this to the information on the general declaration and weight and balance sheet. Economical 
fuelling, although not completely abolished, is not recommended.  
 
Information with respect to the passenger count and the payload, along with the copy of the weight and 
balance sheet, the fuel slip and the payload information is retained at the office as prescribed by the 
regulations and for monitoring purposes. The trend is to check every pilot at least once every two weeks 
for trend monitoring and file build up. This documentation of checks has been discussed with the 
operational inspectors for guidelines and requirements. The procedures pertaining to these checks and 
the documentation of these will be used for additional training were necessary or in event of deliberate 
offense to take suitable punitive measures. This will all be part of the safety management system. 
 
The Divi Divi Air pilot training program has been developed to co-inside with the Britten Norman Islander 
Pilot Hand book and is approved by the CCAA. Although there is not section for aircraft ditching in the 
manufacturers Britten Norman islander Pilot Hand Book, we have developed a special briefing in addition 
to the regulatory training requirements, whereby the use of flaps in case of a ditching is extra outlined. 
 
At the time of the accident the safety instructions on our safety onboard cards did not reflect the safety 
vests in use. This has be remedied immediately by re-printing the safety onboard cards with the relevant 
instructions, sub-mitted to the CCAA for approval and introduced aboard of the aircrafts. The storage 




