How To Use
1. Passengers should prepare the e-payment facility before boarding by taking out

a contactless credit card, activating a mobile e-wallet or the QR code page.

2. The e-payment system reader placed close to the Octopus reader is present to
adult fare. Children aged under 12 and people aged 65 and over* should press
the button on the reader’s top right or choose an appropriate bus fare option on
its app to enjoy a half-fare discount.

3. Tap the credit card on the sensor at the bottom of the reader to pay the fare.
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TAP TO PAY




Alternatively, use the e-wallet at the bottom of the reader to pay the fare.

Alternatively, scan the QR code of the mobile payment app on the camera at the top
of the reader to pay the fare.

4. The reader will make a beeping sound and show “Welcome Aboard” to indicate
the completed transaction”.
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Welcome Aboard

Remark:

*Passengers should use Octopus card to pay the bus fare, if they want to enjoy the S$2
fare concession for the elderly and eligible persons with disabilities.

AIf using the same credit card or e-payment account to pay for more than one bus
fare, the user needs to wait for five minutes between each transaction.

Reminder: To borrow or not to borrow? Borrow only if you can replay!




Applicable routes

via Star Ferry, Tsim Sha | 1 Star Ferry = Chuk Yuen Estate

Tsui 1A Star Ferry < Sau Mau Ping (Central)

2 Star Ferry = Cheung Sha Wan (So Uk Estate)

5 Star Ferry < Fu Shan

5A Star Ferry < Kai Tak (Kai Ching Estate)

5C/ 5P/ 5X Star Ferry < Tsz Wan Shan (Central)

6 Star Ferry = Lai Chi Kok

7 Star Ferry < Lok Fu

8 Star Ferry < Kowloon Station

8A Whampoa Garden — Tsim Sha Tsui (Circular)

8P Laguna Verde — Tsim Sha Tsui (Circular)

28 Star Ferry < Lok Wah

234X Tsim Sha Tsui East (Mody Road) < Tsuen Wan
(Bayview Garden)

234P Tsuen Wan (Bayview Garden) — Tsim Sha Tsui East
(Mody Road)

via Tsing Sha Highway 240X Wong Nai Tau < Kwai Hing Station

Bus Interchange 249X Pok Hong = Tsing Yi Station

270B Sheung Shui = Olympic Station

270D Fanling (Luen Wo Hui) — Sham Shui Po

270P Sheung Shui - Kowloon Station

271X Jordan (West Kowloon Station) = Tai Po (Fu Heng)

272E Tai Po (Tai Wo) < Mong Kok (Park Avenue)

272P Tai Po (Fu Heng) — Kwai Hing Station

272X Tai Po Central — Mong Kok
Mong Kok East Station — Tai Po Central

280X Sui Wo Court < Tsim Sha Tsui (Mody Road)

286C Lee On <= Cheung Sha Wan (Sham Mong Road)

286P Mei Chung Court — Cheung Sha Wan

286X Hin Keng — Sham Shui Po (Circular)

287D Hung Hom Station — Kam Ying Court

287X Shui Chuen O - Jordan (Circular)

38B Tsuen Wan (Riviera Gardens) < Shek Mun Estate

Recreational Routes 5R Kai Tak Cruise Terminal — Kuen Tong (apm) (Circular)

92R Sai Kung — Star Ferry

96R Wong Shek Pier < Diamond Hill

99R University Station < Sai Kung North (Sai Kung Police




Station)

264R Tin Yiu < Tai Po Market Station

275R Tai Po Market Station = Wu Kau Tang
289R Wong Shek Pier — Shatin Central

FAQ

1. Can |l use one e-payment method to pay for several bus fares?

Yes, passengers may use a single e-payment method to pay for several bus fares.
However, please note that five minutes are required between each transaction, so
passengers intending to pay the next bus fare within five minutes should use another

method, e.g., another credit card or e-wallet, or an Octopus card.

2. Can | enjoy the Bus-bus Interchange Discount Scheme through the new system?

The following KMB and LWB Bus-bus Interchange Discount Schemes are applicable to
the new system. Passengers must use the same credit card or e-payment account for
designated routes to enjoy the second leg discount. If passengers use different
payment methods for the connected journeys, passengers cannot enjoy the second

leg’s interchange discount.

- The bus-bus interchange between 39 KMB routes and LWB A Routes

- Interchange discount offered by KMB at Tsing Sha Highway Bus Interchange.
(Routes including 38B, 240X, 249X, 2708, 270D, 270P, 271X, 272E, 272P, 272X,
280X, 286C, 286P, 286X, 287D and 287X, excepting Route W3)

- The bus-bus interchange between KMB Routes 234X/P and LWB Route E32A

- The bus-bus interchange between KMB Route 270P and Routes 1, 1A, 6 or 7

3. Can | enjoy the Public Transport Fare Subsidy Scheme or the Government’s $2

Fare Concession Scheme for the Elderly and Persons with Disabilities through the

new system?
It is not currently possible to enjoy the subsidy and the concession through the new

system, as the Government schemes do not cover e-payment. Similarly, fares paid in

cash are not included in the schemes.

4. What can | do when an invalid payment happens?

Please use another payment method to pay for the bus fare and inform the relevant

e-payment supplier.

5. Enquiries
Please consult the relevant e-payment supplier in the case of invalid payment.



Passengers may also call the KMB Customer Service Hotline on 2745-4466 or Live
Chat with us on APP1933 or the KMB website.
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