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Total Scam Cases
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Top 10 scam types in Singapore (Based on number of reported cases)

Total amount lost
Cases reported Average amount lost per case

(at least)
Types of Scams

2023 2022 2023 2022 2023 2022  Difference
Job Scam 9,914 6492 | $1357M | $117.4M | $13692 | $18,089 | | $4,397
E-commerce Scam 9783 4,762 $13.9M $21.3M $1,428 $4,491 1 $3,063
Fake Friend Call Scam | 6,859 2,106 $23.1M $8.8M $3,373 $4,201 | $828
Phishing Scam 5,038 7,097 $14.2M $16.5M $2,394 $2,338 1856
Investment Scam 4,030 3,108 | $204.5M | $198.3M | $50,754 | $63,834 | | $13,080
Malware-enabled 1,899 B $34.1M R $17.960 ; _
Scam
Secial Media 1,570 1,696 $9.7M $3.7M $6,184 $2,231 1 $3.953
Impersonation Scam
Loan Scam 914 1,031 $6.1M $9.3M $6,676 $9,082 | | $2.406
Internet Love Scam 913 868 $39.8M $35.7M $43,677 | $41.200 | 132477
Government Officials 893 771 $925M | $97.6M | $103,657 | $126,697 | | $23,040
Impersonation Scam
Top 10 scams 42,713 27,931 | $573.9M | $509.2M | $13.438 | $18,232 | | 34,794

Note: Total amount lost may not tally due to rounding.

» RB3FH(job scams)
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Breakdown of scam types by number of cases

Others

2023
46,563
/ Cases
Investm
Scam
4,030
8.7% !
Phishi
Shing Fake Friend
Scam
5 938 Call Scam
12.8% 6,859
14.7%

Job Scam
9,914
21.3%

S

N
E-
Commerce
Scam
9,783
21.0%

Breakdown of scam types in terms of amount lost (in millions)

Others

Internet \ e
Love

Scam y
$39.8M
6.1%
2023
$651.8M

/

Business
Email
Compromise ‘
Scam Government Officials
S42.5M Impersonation Scam
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14.2%
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Top five digital platforms used in e-commerce scams in 2023
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Annex B.

Breakdown of cases based on top contact methods

Social Media

Messaging Platforms

Phone Calls

Online Shopping Platforms

Other Websites

Dating Apps / Dating Websites

SMSes

Emails

Classified Ads

Online Streaming Services

2023 m2022

Proportion of Top Social Media Platforms which Scammers
used to contact Victims
X Others
2.7% 3.0%
Tiktok

Instagram
18.5%

Facebook
T1.7%

(2)% B WhatsApp 2. £ 3 4 chgh% ¢ » 5L 6% 5 KM% » 12.3%5 KAr g% o
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Types of Scam Cases via WhatsApp

Investment Scam
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Sccial Media
Impersonation Scam
8.5% Job Scam

51.6%

Phishing Scam
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12.3%
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Scam Victim Age Profile (2023)
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