
㓹灄铺䈳ّٚءٞوؔطٜٕؕٞ
䡗Ⱶ◄❆׼־㰢ّٚءٞوש啶疣ع٤َؕס
劔䌋⚡炘ٜذةظ٭ذ٭ز



Cheetah Digital

Global 13 Countries

Loyalty Program &

Marketing Automation

Creative Service

Strategic  Service

1998䇗Ⱘ哅յ13٧㎁؅تؾةلך㷣ꝧ׊յSaaS㑔 B2C MA & Loyalty Program؅㷣ꝧ



٤妣خ٤٘ة٬تٚؤؼ
٭ٔة٭ؾُٜٔب٭ُؤ٭ٛع٤؜

氧ꎰ & 釱绱扛乢

⸉榹偿䇖妣
عتٛػؓء٤ؔطآ٭ُ

⛮硌氳ם Marketing DX
ّٖٚ؞ٛ؜



ّٚءٞوؔطٜٕؕٞ

榫鏤ס丝杼

鏀湳 / 艄⽏ 全䈘 / Online 
Shopؓتجؠ 奂鬳 / 吾鋀 ⚡⿦氧ꎰ / 頇⪌

⪋頇ع٭مٛ ✳榫 / ⛮䚉 ⹾ِؤ

ء٤ؔطآ٭ُؔطٜٕؕٞ

ؔطٜٕؕٞ ء٤ؔطآ٭ُ (䡵樋) - 걘㲘םյꝎ僿氳י׊㵚מ걘㲘׾׌׽ג׊⪋頇׊鲭׽յ筝׽ג׊┙꞊מغ٤ٚه
꞊➟؅啶疣ء٤ؔطآ٭ُ׾׌䡵樋ն泘氳עյ걘㲘ٕٜٞؕ؅ؔط냕״յ걘㲘ס榟尐❫⡁؅㘃׾ֵמכ׆׌׷ն

ؔطٜٕؕٞ ّٚءٞو (䡵软) - 頇⫋׾׌㵚מغ٤ٚهס䣆壿ն걘㲘ס״ג׾׌؅㲔杯ء٤ؔطآ٭ُؔطٜٕؕٞ
նّطتب׷ّٚءٞوס攐㲊ג׿׈錃銶מ״ג׾ֻ┙㕔ꀥ؅י׊㵚מع٤ْة٭أ٤ؙغ٤ٚه׷⪋



ّٚءٞوع٤َؕ
...鏐榟מ⯥300䇗ע

300 
Years Ago



1700s 1981 1985 2008 20211800s 1983 1995 2008

ⶡ硾ّٚءٞوם

ⷄ⯇و٤ذت
ⱶ沾䈘׼־頇⪌侇מ䬠❠׿׈յ

䬵ֿ⺎耆◫כ⿁邮ס䫴鬼ءٞذ؜ غ٭٠ٛ
Holiday Innעյتؾةل亸车縖מ

ٜطٌס⮣僃׾ֻ┙؅هؔط٤ج٤ؕ
؅ꝧ㡎ّٚءٞوغ٭٠ٛ

غ٭؜عشآ٭ُ٭ق٭ت
٭ةٞؿؠطյ׊כ㳃仌؅㵚霄עؤتط
؅✳榫י׊頇⪌车Ⳃ؅鴑饉׾׌ꪵ二氳ם

؅氦㚞غ٭؜هٚؠع٤َؕ

麃⨑ך٤ٚؕ٤؛
׾ֻ✳ךعؕئ⿦ֿEC⚡ע芑狜تذ٤؜

؅؅氦车ع٤َؕך٤ٚؕ٤؛

ꉘס٤ؠ٭ع氧㕙
䈘艥׼־頇⪌侇מ䬠❠׿׈յ

邮⿁כ◫䬵ֿ⺎耆

ّٚءٞوة٭ُٝؕ
ع٤ؙؠ٭ٛن׼־٤芑狜؜ْٛؓ

氧㕙ֿّٚءٞو

غ٭؜ز٤ق
㏐┖ꇠֿSubclub؅玮ה┕ׅյ

8⠕泘ךو٤ذتס扛乢ס
㏐┖ꇠ╾髪؅暠䐂׾׀ך

⫋全䈘➢鶟
ؔطյٕٜٞؕעتؠشف٭ذت

׼־٤٘بؠا٤ٚع؅ّٚءٞو
僀ֻ׽⮉מ㕔ꀥס׽גֵٜغ1

ع٤ْه٭ّٜؕفٓ
VANSע걘㲘מع٤ْة٭أ٤ؙס

㕔ַعت٭ؒنٜؕفٓ׾
؅ꝧ㡎ّٚءٞوؔطٜٕؕٞ

㛡ꪫ氳ّٚءٞوם



“
“

- ゖַ -
־סםّٚءٞوؔطյٕٜٞؕ☪׏ם



䄈㛻磬岷㎢ס⺏꯽





ُ٭طסח2

ّٚءٞو
걉㑔סח7

ت٭ي٤٘بؠؓ
ؔطٜٕؕٞ



杯♏撶ّٕٜٞؕٚءٞوؔط㱭⪒غؕ؝

55炘؅ّٚءٞوؔطٜٕؕٞס⹜ꎰ
7⮆걉ّٚءٞوؔطٜٕؕٞס وشُت؛؜
ؔطٜٕؕٞ ؅鉮鐄ع٤َؕס錃銶ّٚءٞو
ة٭33ً⪑



杯♏撶ٕٜٞؕ7ّٚءٞوؔط걉㑔
䦡䍖㑔تق٭ق 磬岷㎢鵽䯥㑔

ع٤َؕ٭ؿ٬ؓؔط٭ؿ
㑔ؓؔطٜو٤ب /

㑔ع٭َئ٭ُذت؜ 頇⪌٬⮵榫➢鶟㑔❫⡁⪦Ⱘ㑔

车Ⳃ؅䫟㝢׾ֵמ┕䋝Ꝏסتق٭ق 頇⪌♓㛙ס车Ⳃغ٭؅ٛ٠㵚霄מ 걘㲘㷺ֿꄆ邾כغ٤ٚه׾׌鵽䯥 걘㲘꣪㷺؅⹦׽䣕ַמٜو٤ب

頇⪌䏲؅ع٭َئס禆禈י׊荁韬ם⛮꽦מ 걘㲘מ⪧כ┩槡鈝؅ꃘ䡗 頇⪌ꄋ갮׷값䈱عشؔنؾيס׫䬠❠

磬岷㎢䦡䍖㑔



䦡䍖㑔تق٭ق

车Ⳃ؅׾ֵמ┕䋝Ꝏסتق٭ق
䫟㝢׽ג׊յסغ٤ٚه❫⡁鈝؅
岐ׂ䚉׾׿׼׋⛮꽦מّٚءٞو؅

⹦׾׿⪋׽

哅牊յסغ٤ٚه攐䐶
頇鞙עٜؠؕئ僖ⶡ⛣׼־䇗ⶡ⛣ךױ㛡喋

׷٤٘بؼءؤٝכتق٭قյ׾ַי׀ך䄐⮯⴫י׊כغ٤ٚه
؅⚡嚀غ٭٠ٛ 磵ַ׌׷ׄחצ⚡炘׾ַיַ⺸מ

䣆嫎ס攐䐶
յع٤َؕ ٤յ٘ب٭آؔنِ٭أ ׾׿׈孨榫ׂ׻ֿؔطؼِٖؤ



מ׵ככ┙♀ס⪰攐׷ع٤َؕ
梪㗞؅عؠق٤ؕס׫⺎釱⴫

thredUP

thredUP Rewards⺲ّٚءٞو
䣆嫎❫⡁⪦Ⱘյ扛乢攐⪯յَؕع٤

ECٜٝق⹿ؓ╈סײ䍚ֿثؕٚػخ٭ق
頇⪌ֿع٤َؕ׾ֻ✳מ鞎־׮׾ױյ
ր嬣僜ס䉬厏׾׻מ梪㗞靷蕔؅峎׌׼ցכ
ׂט硵מ㣓׌泘䧗ֿغ٤ٚهַֹ

⹆拨⩕URLhttps://www.thredup.com/bg/p/thredup-rewards-update-2022
https://www.thredup.com/bg/p/our-eco-stats
https://help.thredup.com/en_us/rewards-r1qzw_rhU
https://play.google.com/store/apps/details?id=com.thredup.android&hl=ja&gl=US&pli=1
https://xtrend.nikkei.com/atcl/contents/18/00079/00100/

https://www.thredup.com/bg/p/thredup-rewards-update-2022
https://www.thredup.com/bg/p/our-eco-stats
https://help.thredup.com/en_us/rewards-r1qzw_rhU
https://play.google.com/store/apps/details?id=com.thredup.android&hl=ja&gl=US&pli=1
https://xtrend.nikkei.com/atcl/contents/18/00079/00100/






3㷺סTier؅榫䙫 Eco Impact؅釤ֻ׾⴫

⹆拨⩕URLhttps://www.thredup.com/bg/p/thredup-rewards-update-2022
https://www.thredup.com/bg/p/our-eco-stats
https://thebridge.jp/2018/03/online-reseller-thredup-plans-to-open-more-than-100-stores-pickupnews
https://help.thredup.com/en_us/rewards-r1qzw_rhU

Tierע䇗ꝴס頇⪌ꄋ갮ך婊㲊׾׿׈
Tierמ䑴י׋鴜乢扛乢ס┖꡾յ꡾㲊ؕع٤ي⹆ⱶ嘤
䇗ꝴס׫ٜ٭ج企僿ؓتجؠⰟ䌕סלם攐⪯ֿ㚺׾؂

⹿浓؅鹟䥃ךכ׆׾׌◅ꁁ⴫憇碛׷䉬厏擻յ姡ס䪶⭳ꄈל؅
قնؕ٤׾׀ךֿכ׆׾׌ؠشؘز؅־ג׀ך峎⯡ַ׼ׂס
ն׾ַי׊䧗嘅⴫ך؆磝כ鐧削⚡炘ע畀⭳亠嫎סعؠ

https://www.thredup.com/bg/p/thredup-rewards-update-2022
https://www.thredup.com/bg/p/our-eco-stats
https://thebridge.jp/2018/03/online-reseller-thredup-plans-to-open-more-than-100-stores-pickupnews
https://help.thredup.com/en_us/rewards-r1qzw_rhU


磬岷㎢䦡䍖㑔

哅牊յסغ٤ٚه攐䐶
頇鞙עٜؠؕئ僖ⶡ⛣׼־䇗ⶡ⛣ךױ㛡喋

׷٤٘بؼءؤٝכتق٭قյ׾ַי׀ך䄐⮯⴫י׊כغ٤ٚه
׾ַיַ⺸מ炘⚡ַ׌׷ׄחצ؅磵⚡嚀غ٭٠ٛ

䣆嫎ס攐䐶
յع٤َؕ ٤յ٘ب٭آؔنِ٭أ ׾׿׈孨榫ׂ׻ֿؔطؼِٖؤ

頇鞙♓㛙ס喋չם车Ⳃ؅
磬岷㎢؅䦡䍖י׊מ㵚霄غ٭٠ٛ
׌׷걘㲘䫘憠؅㘃י׋؅鵟ّٚءٞو



全䈘٤ؕءٞٛوؓ׷♓㛙׵מ
ך☭磆☔⹘׷ء٤؞٭ؚؗ
┙♀؅و٤ذت

ٛو䌋ؓ⪛ٜنؕ٘ة⺲ّٚءٞو
䣆嫎َؕع٤յ٤٘ب٭آؔنِ٭أյ
⹘☔磆☭
وشؓؠ٤ٚי׋䑴מ丗و٤ذت
׷عشآز扛乢٭فؠ٤ٛغ
׾⪋מ٤ֿ䣆َ٭ؠג׿׈ثؕٚػخ٭ق

⹆拨⩕
https://www.joyfull.co.jp/joyfull-mobile/

ٜنؕ٘ة

https://www.joyfull.co.jp/joyfull-mobile/


ُ٭طסח2

ّٚءٞو
걉㑔סח7

ت٭ي٤٘بؠؓ
ؔطٜٕؕٞ
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ع٤َؕס錃銶ّٚءٞوؔطٜٕؕٞ



׾炘⚡ֿ縒ֻ׷յ♿哅ףֻ❆
僶ַ׊ױ车Ⳃס׫㵚❫ ةٝ =
运לםت٭آַם؂✳؅
걘㲘ؙסع٤ْة٭أ٤嚀⚡
ע⚡嚀ַ׊二׾ֿםחמ

٤٘بؼءؤٝ
⚡嚀סغ٭٠ٛ׷
עכ

頇⪌ꄋ갮٬값䈱

车Ⳃع٤ي٬ؕ

걘㲘僿ꝴ

䤷牭ٜٔب٭خ

㍑璻ع٭آ٤ؓ

٤ؕؠشؘز

榫⮵ٛوؓ

邾丗סغ٤ٚه⮵榫

䤷牭٭ٖلٝ



ַ׊ױ僶׽׻מ꥗⹜ذ٭ظ
걘㲘ס孨Ⳃ؅鏀閁י׊鍐❫

عشؔنؾيعنخכغ٭ـ
٭أ걘㲘ؙ٤י׋؅鵟❠䬠ס
׾ׅםחמ⚡嚀סع٤ْة

٤َ٭ؠ

ع٤َؕ

Ⱏ䌕

⿁よٜو٤ئ

产錃ס⨣⩝⮵榫

頇⪌ع٤يַؕם׀ך

邮⿁⛮꽦ؕع٤ي

꡾㲊ؓتجؠ

燡⺘

よ⿁تل٭ئ♿槆

䚉链ْة٭جش

域㍑⮵榫嚀⚡

Hard
Benefit

Soft
Benefit

غ٭ـ عنخ &
عشؔنؾي
עכ





Loyalty Award

15鼧ꝛ
1. B2B 걘㲘ٕٜٞؕؔط
2. وشب٭ػع٭قסꝴغ٤ٚه
3. ♿哅ס炘⚡氳鞊♳
4. ٤٘ب٭آؼِٖؤכ٤٭٤ًٔ؞םهؔطؙؕٛؠ
5. 걘㲘⮆冪յؕعؕئ٤յKPI
6. 䡵樋ت٤ًؙٛتؠؙ٭ُذت؜
7. 걘㲘ٕٜٞؕסؔطꪵ二כ㚺ꪵ
8. 걘㲘ٕٜٞؕؔط䡵樋
9. 䏼哅⿦כع٤ْة٭أ٤ؙס䏅ꮶ
10. ؔطٜٕؕٞ 錃銶סّٚءٞو
11. ٤ؕاظסյ㕔ꀥهؔط٤جյؕ٤٭ؒن؛
12. غ٤ٝعכ٭ةٞؿؠط
13. 360 䈱 (٭ٕؕٚوئ)
14. ٭ٛءؔظ 360 (غ٤ٚه)
15. 걘㲘ٕٜٞؕסؔط䳔閾縖

⹨韛♿哅



1963䇗؛ؕـ؛؜ْٛؓמ䃸ךⰨ哅
ס200ךյ⪒眦ג׿׈
哅♿׾׌䈘؅㷣ꝧامِّؓٝو

150冻גז╾ֿؼٞقًס
Peparoni150ֿ㛻☔妳よ⿁

2018䇗סٜذةظ٭ذ٭ز׽׻
׊⪋؅㵵ّٚءٞوؔطٜٕؕٞ
鶟⴫؅禈ׄ׾

ام٬تعػغ
ٜذةظ ء٤ؔطآ٭ُ ٭ذؠٝؔظ
٤妣؝ٛؤ٤٬ؙٛ

յ׊㲔逷؅攘䌕כ䡵樋ؔطٜٕؕٞסتعػغ
Donatos.comסٛوٜؓؕفٓסتعػغכ
鶟㷣؅㲔杯٭ذآ٭ُٜف٭ٞء׾׌

⹨韛٭ذ٤حٝو



鐐갭걘㲘יזכמ
⪒ֽׂ䐂ַםעך
ؔطٜٕؕٞ
ّٚءٞو

־׍؂

榫曍⮵ס8%



二䡵樋ס磵冽

㚞┕ס1/3ֿ10%ס
׼־⿦⚡ّٚءٞو

70%

䇖㏯عشؾ頇⪌ֿؓوش

31%x2

⚡⿦丗ֿ2⠘
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鐐갭؅ס׆מֹ׻סלעام٬تعػغ

鉮婊־ֹ׺׊ךסג׊
؆ׂؼٞقًסتعػغ



غ٤ُظ٤؛
䡵樋غ٭٠ٛ

⺘燡غ٤ٚه
䡵樋ةشف=

ت٭ي٤٘بؠؓ 䡵樋ؔطٜٕؕٞ



⺘燡غ٤ٚه
䡵樋ةشف=
יזכמغ٤ٚه
걘㲘ס僶ַ׊ױ车Ⳃמ㵚׊
⺘燡י ׾ֻ┙؅ةشف =
☼磝ײ

⺱侇ؔط٭قٞحמ
꥗⹜؅ذ٭ظ



⺘燡غ٤ٚه
䡵樋ةشف=
יזכמغ٤ٚه
걘㲘ס僶ַ׊ױ车Ⳃמ㵚׊
⺘燡י ׾ֻ┙؅ةشف =
☼磝ײ

⺱侇ؔط٭قٞحמ
꥗⹜؅ذ٭ظ

僶ַ׊ױ车Ⳃ ةشف

攐⪯َؕع٤



Donatosغ٤ُظ٤؛
䡵樋غ٭٠ٛ
攐⪯ْ؅٭ٖؼ䦡⩗

؅٭ٖؼْסי⪑
غ٭٠ٛغ٤ُظ٤؛
(攐⪯) י׊כ⮵榫׀ך
⚡⿦ס㞐ثُؕذت؜ךײ



攐⪯ْ؅٭ٖؼ⮆冪
Ⲗ冽ס냕ַ攐⪯؅ꝧ氦

⮵沟ֿ䐂ַם׿׼⺎耆䓪ֿ
׵י׊㵚מր䥩鹟ց׾ֵ
׾׿ׂי׊┖؅䤷ع٤َؕ
غ٭٠ٛסյ냕ROIַֹכ
؅㷣ꝧ

غ٤ُظ٤؛
䡵樋غ٭٠ٛ



Take Away

؅"׽ֿםח׾ֵ⽏䙫"סכغ٤ٚه
׳鱮׊כ蛽מ䡵樋ؔط٤ٕٜٞؕ٘بؠؓ

غ٤ُظ٤؛
䡵樋غ٭٠ٛ

⺘燡غ٤ٚه
䡵樋ةشف=



啶䡗ّٚءٞو

ꝧ氦כ鹟䥃ס걉㑔ّٚءٞو

هؔطؙؕٛؠכ٤٘ب٭آٛوؓ

䶹䭤מ㲔杯؅稀⺬氳סّٚءٞوؔطٜٕؕٞ



Cheetah Loyalty

ع٤َؕ
畘杼ّٚءٞو

畘杼٭ؒن؛

攐⪯畘杼

٤٘ب٭آؔنِ٭أ

걘㲘ٚ꣪כؠ٤㷺

عشؚٜٝؗؕفٓ

 SDKٜؕفٓ
(㵚䑴ٛوؓ)

POS鵽䯥 (API)

ؔطٜٕؕٞסتٚؠ٤ؕعتي ٤٘ب٭آٛوؓ



Thank You


