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4oiE # NT R ¢ £ Stop UPS Service
i### Install Directory
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b i) Signaling Type Cable
PowerChute Plus (except UNIX) simple signaling 940-0020B #
PowerChute Plus for UNIX simple signaling 940-0023A

PowerChute Plus (except SGI Irix)|advanced signaling [940-0024C 2.

PowerChute Plus for SGI Irix advanced signaling [940-0049A
(only)
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® (COMI : Address=3f8 » IRQ=4 ; COM2 : Address=2F8 >
IRQ=3 -

® Disable FIFO
® sz ¥ _Modem 2 RAS 7 COM Port & & -

[I1. &= %_pwrchute. ini #%*® % & % #c @ (3K Coml)
[UPS]
SignallingType=Smart
PortName=COMI
AutoUpsRebootEnabled=Yes
BatteryReplacementDate=12/09/96
UpsPollInterval=4

2)Novell Netware
L L F&£ ¥ Pwrchute. nlm £ F &7 ? 403 » 3 load °
. II. 34 % Com Port &
% unload pwrchute.nlm > £ unload AIOCOMX. NLM -
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[UPS]
SignallingType=Smart
HardwareType=1
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Problem Possible Cause

Solution

Onl/test button not pushed

Press the on/test button to power the UPS andéte |

UPS input circuit breaker

UPS will not turn on. tripped.

Reduce the load on the UPS by unplugging equipmeht
reset the circuit breaker by pressing the plungek#n.

Very low or no utility
voltage.

Check the AC power supply to the UPS with a tahfeg. If
very dim, have the utility voltage checked.

Computer interface or

UPS will not turn on or off.
accessory problem.

Disconnect the computer interface or accessotgiellUPS
now works normally, check the interface cable,attached
computer, and the accessory.

UPS's input circuit breaker
tripped.

Reduce the load on the UPS by unplugging equipuatht
reset the circuit breaker.

UPS operates on-battery ev
though normal line voltage isj
thought to exist.

Very high, low, or distorted
line voltage.

Test the input voltage with the utility voltage plsy. See
section 5.6. Inexpensive fuel powered generatargdesiort
the voltage. If acceptable to the load, reducdJR8's

sensitivity. See section 5.9.

UPS beeps occasionally. Normal UPS operation.

None. The UPS is protecting the load.

The UPS's battery is weak
due to recent outage or is|
hd near the end of its service

UPS does not provide expect
life.

back up time.

Charge the battery. The UPS's batteries requitearging
after an extended outage. Batteries wear fasten wheinto
service often and when operated at elevated terypesa If
the battery is near the end of its service lifeysider replacing
the battery even if the replace battery indicatanat yet lit.

The UPS is overloaded.

Check the UPS's load display. See section 5.4.udripks
needed equipment, such as printers.

The UPS has been shut do
by remote control.

Front panel indictors flash
sequentially.

MNone. The UPS will restart automatically when ttipower
returns.

All indicators are lit and the

UPS emits a constant tone. Internal UPS fault.

Do not attempt to use the UPS. Turn the UPS offtene it
serviced immediately.

utBuilding wire error such ag
missing ground or hot to
neutral wire reversal.

The UPS operates normally, H
the site wiring fault indicator i
lit.

Have a qualified electrician correct the buildinigimg.

The UPS is shut down and

Low battery light is on and thg the battery is discharged frd

on-line light is off.

an extended power outagd.

None. The UPS will return to normal operation wiies

m power is restored and the battery has a suffickatge.

Weak batteries.
The replace battery light is i

Allow the batteries to recharge for at least foourls.
If the problem persists after recharging, replaechtatteries.
See section 10.

Replacement batteries no
connected properly.

Confirm the battery connections. See section 10.
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Problem

Possible Cause

Action to Take

UPS will not turn on.

The UPS's input circuit breaker is trippe
(1/2 of handle is down).

Reduce the load on the UPS by unpluggipg

equipment and reset the circuit breaker.

EU separating screw is loose.

Tighten the EU separating screw (do not
overtighten).

Circuit closure present at the Emergency
Power Off interface.

Check the EPO connections. See sectior]
4.7.

UPS operates on-battery even
though normal utility voltage is
thought to exist.

Very high line voltage.

Test the line voltage with the UPS voltag
meter (see section 5.2.4). If necessary,
adjust the UPS upper transfer voltage (s€
section 5.2.5).

Highly distorted line voltage.

Inexpensive fuel powered generators can
cause distorted line voltages. Desensitize
the UPS to the distortion (see section
5.2.5).

UPS beeps occasionally.

This is normal.

None. The UPS is protecting the loads.

UPS does not provide expected
back up time.

The UPS's batteries are discharged fronf
recent utility outage.

None. The UPS's batteries require
recharging after extended or successive
outages.

The UPS's batteries are weak due to ag
or wear.

The batteries wear faster when put into
service often and when operated at
elevated temperatures.

h

UPS display shows "No Battery
Communication™.

One or more battery pack cables is not
properly connected.

Check connections to and from each
battery pack and the EU. See section 4.6|

UPS display shows "In Bypass
Mode Press Any Key".

Battery pack coupler not properly mated
with the EU coupler.

Check battery pack connections. See
section 4.5.

Input circuit breaker cycled on-off-on too
quickly.

Follow display prompts to return to normg
on-lone operation.

UPS display shows "UPS in
BYPASS chk rear switch"

The manual bypass switch at the rear of
the EU is in the bypass position.

Chage the switch setting to resume normgl

on-line operation.

Output voltage reading incorrectg
after installation of a new power
distribution plate.

Output voltage reporting incorrectly set.

Change the output voltage reporting setu
See section 5.2.6.

Output voltage outside rated
regulation band.

Upper transfer voltage set higher than th
factory setting.

e If necessary, change the upper transfer
voltage setting. See section 5.2.5.

The UPS has relaxed load voltage
regulation to compensate for distorted o
fluctuating utility voltage.

Set the UPS's utility failure sensitivity to
"High" to maintain narrow band
regulation. See section 5.2.5.

The UPS does not power the load
immediately following the return of
normal utility voltage.

The turn on delay set to a non-zero valug.

See section 5.2.6.

Set the turn on delay to the desired value.
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