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Experiences of and barriers to transition-related healthcare among
Korean transgender adults: focus on gender identity disorder
diagnosis, hormone therapy, and sex reassignment surgery
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OBJECTIVES: Transgender people may encounter barriers to transition-related healthcare services. This study aimed to investi-
gate the experiences of transition-related healthcare and barriers to those procedures among transgender adults in Korea.

METHODS: In 2017, we conducted a nationwide cross-sectional survey of 278 transgender adults, which named Rainbow Con-
nection Project I, in Korea. We assessed the prevalence of transition-related healthcare, including gender identity disorder (GID)
diagnosis, hormone therapy, and sex reassignment surgery. To understand the barriers to those procedures, we also asked partici-
pants for their reasons for not receiving each procedure. Further, this study examined their experiences of and the reasons for us-

ing non-prescribed hormone medications.

RESULTS: Of transgender people participated in the survey, 91.0% (n=253/278) were diagnosed with GID, 88.0% (n=243/276)
received hormone therapy, and 42.4% (n=115/271) have had any kind of sex reassignment surgery. Cost was the most common
barrier to transition-related healthcare among Korean transgender adults. Other common barriers were identified as follows:
negative experiences in healthcare settings, lack of specialized healthcare professionals and facilities, and social stigma against
transgender people. Among those who had taken hormone medications, 25.1% (n=61/243) reported that they had ever pur-

chased them without a prescription.

CONCLUSIONS: Our findings suggest that barriers to transition-related healthcare exist in Korea and constrain transgender indi-
viduals' safe access to the needed healthcare. Institutional interventions are strongly recommended to improve access to transi-
tion-related healthcare. These interventions include provision of programs to train Korean healthcare professionals and expan-

sion of national health insurance to include these procedures.
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