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ODBC RSANEEH/DTOT S LERIETT)Tr—av Tl AH . TNoEMDDTAT S LFE=(E
TIVg—2aV |CHHFAENTREETER AT HENTEZTTA., WTFThDIFEEL Amazon Athena [2FH
WTHOHAFIETHENTEET,

50. AWS I E R LUAIHEEY—EX



50.1. TAl —E X 1 &[F. Amazon CodeGuru Profiler, Amazon CodeGuru Reviewer, Amazon
Comprehend. Amazon Comprehend Medical, Amazon DevOps Guru, Amazon Forecast. Amazon
HealthLake. Amazon Kendra. Amazon Lex. Amazon Lookout for Metrics. Amazon Personalize.
Amazon Polly, Amazon Rekognition, Amazon Textract. Amazon Transcribe. Amazon Transcribe
Medical. Amazon Translate D#FZEEKRLET . Al TV 1L Al —ERIZKYRBESN-&
#HOATOVEEKRLET,

50.2. BB IUVEHOIVRFA—H—(F, BHICED AIH—ERDFAIZEDE, FLEITRTOR
B IRIELIBIE. Bofzxt ik, NG o = ERDEEEZENET Al H—ERIEX, T—2D /32—
VICEDEFREERT IMMEEETILEFALET . BHPEEETIVICKYERSINET I Uk
(X, FEERBILBEDT, ABICKDTINTVEDEEFEEDH . BHOI—RT—XD=HIZEY) THEH
ESH. ZDMFESETMET IDELHYET

50.3. Amazon CodeGuru Profiler, Amazon Comprehend. Amazon Lex. Amazon Polly, Amazon
Rekognition, Amazon Textract, Amazon Transcribe, Amazon Translate IZBIL. (a) Z#t(&. FEEN% Al
H—EREZHFLIRETH-OIC(ONS Al Y—ERDRFEELUHEEER LZET) . £ AWS B&U
BERXHOEMFE S LIVUANTMEERMZHAFKELALIEL-OIC, LR D Al Y—EXZRZNIZELY
WEINF- Al TUoVEFERL, RETHIENTE., (b) (@) BICEHIN-ARS LUHEER LIRS
%I BHEDH. Bitld. EHHMNS Al H—EREFIALTLS AWS )—2a> D4 D AWS 1J—23
IS Al AV TUVERET HCENTESH LI, BHIFEEL. TDELIITHERLET . AEE
Amazon Comprehend Medical # &1 Amazon Transcribe Medical [Z[ZBERSNEE A, Bt AWS
Organizations Z#F AL T Al H—EXFTrT7 IR —%BRTET DI LITXY . Al H—E XD NELT-
Al 32T V% AWS F-[EZOBEERM O Y —ERF TR ORFE LA LD HERA-REFELGELE
3 AWS NETRT B EMNTEETY,

50.4. Btt(F. Al —ERZF AT IEHOARF I —ERNDIVRA—F—~NENISE DL TS
AN—BHNZETV, T2 AT YDONE, BLUARE 50 FITHREINDEIGZAI AL TUYDGR
F.HMA BRI ODVWTRELRREEZMIMBDIVRA—H—Ho MBI E23EEAHYET, ChIZE RE
T4 T4\ —1{REX (COPPA) £ (X R DA FICE DTV ELBHEITL, BELIREI AT &E
HREEOREZIEBT AL, BEU A H—ERIZEKYRBEN B A—CF-IEZETFAIZE->TULVSE
ADSBHEBELREEENETAENEENTT, B E. BDBLETRTOTSA/N\—RBHMERHEL. LHE
HIRTOREFFIEFHURITRBALET Al U—ERIZKYRESN TS AlAVTUVEERE
[CEDFHIBRLEFNEESENMES, ST NIRRT 2EEAHYET 1. BHOMIZE X
2RI 1I3EBREDRERITD, FIL 13 BREDREEZRRET D, HKU COPPA £z 51
DERONZELD,. DT Ah, TATS L, ZDMDT7TT)r— a2 (ZE8EL T Amazon Lex Z{E A
THBA., EtlE. (@)COPPA F- (IR DERBICEDIESVNELINSGTRTOEMZEZITL., BRELSQ
BIARTORIAAEELFREZDORETMEBLATNIELEST ., =, (b)Amazon Lex FEETOERIZEH
WTHAWS VY —ILIZE T 5B EF IRy I REERAL T, £ i) %295 Amazon Lex ET
JUREES—E X(ZHELVT Amazon LEX FF a1 AVRDEET % API )OI RARERIEL AR RIZEITS
T—ILNFGA—FZEFERAL T AWS [TRL . BAEITIBHENHYET . Amazon Lex [, BN LAEMIC
FIEEAMIC 13 BmEABOIREICHITTINS, F=EHRELTINS, LU COPPA F1= 5D %
BOXNRELD, RAKEBIZH>THELEVIITHAN TRISL. FOMDTTIr— a3 DEEFF:
FTHFRGEALITIRSREZ. REFLIIRELFEA.

50.5. BEft(X. Al —ERZFALT. BLOFEIEHETHEBOY—ERFEENICHREIEMNIZHE
FLIEY. ALSERYET EEFITTNEHFATTHILEHYFEE A BIEDFRE (L Amazon Forecast
H LU Amazon Personalize IZ[Z@ RSN FEFE A, FLE 12— (% Amazon Lookout for Metrics D>
FI—9 ., BT RANE (R FHEEEITTEEF A,



50.6. Al —E R ERBABEEORT., FEIBEHAWVIHEDHRIBLEFBIBENDHS. &
RAGIRBRICE T HREFRIE VI TANID AT LDREIZERT S, FIETNICEELTHERATSHIE
#ERLTWEBA, LRITEEY—E XRORBFE-ITTIEICEET S Amazon HealthLake DfFE I

FERAINERFA, BERIEINSFHICEELTELIEEFEFICOVWTEHMTERZAEWVET,

50.7. Bt (E. REZHDZDMOREICEMADL T, HEH Al F—EZRDF=HIZ AWS E/31 )L SDK
EEBICERMT H/N\AF)a—FE BEROTOTSLFLET TV r—2avIicii#d s hddTOTS5
LFERFT IV r—2avITlARrENDERY  BIETHIENTEEY,

50.8. sH#ITHERS(Z &% Amazon Rekognition M {# i Amazon Rekognition M EELLERHERE (L. #EHF T
FEALT. ELGLEBOEOEUREREL. ADERICE— AMHIRTINDAEEMEICDOLNTTE
ETVET, LWHVEDAMC OV THLREMBHEEIEITOELA MBREE O ATLDMEEZEET S
&L EMITHEAMNIL TR IE A& L T Amazon Rekognition MEELLEREREZ F AT DB E . RO EHN
BRINET NEPITHEILE, LFEE., R REZETELEMB LUV ER LT HBUFHEREELL
95

50.8.1. Amazon Rekognition 5% % AMIDIFEZBNT5T=HIZHERIN. TOHFEICE IV THEN T
SNBHILETEDAYMOTRMBEBFEIIRAFDONEICEELZRIFLEDEE. BEETNASLIINT S
REFAFEICE SO IR LI ICE DE | BEUICIIRE R - AL > TITHh N TIEA
YEEA,

50.8.2. TRMBBFIIRED AECEELRIZLBIRELXITIRIZ. TOREZITOIANYDBITE
125 &5 Amazon Rekognition {9 ;A EATHER (L. Hh D ANMHEESREE (BEERE) S AT LD EE
HAEAERICONT, VAT LEBEYITIRET 2HECZTDRRDOEREGE . BULINEEZ(THILE
BEICLEFNIEGYERA MDD IIEEERT A EZDFIDONTIL, KEREERLEIERRT
DEEREE At 5RTE T I L —hk (Facial Recognition Policy Development Template) 5B L TS0,

50.8.3. Amazon Rekognition &, TRMB B F=IZRED AEEZFILSIRESN-HILE-ERETO
TR (FHHFARS. FRELEZOMDERBEIMG T HLLE) IO T2 FED AN O FRIAE
RETHOIFERTEIILETEEEAN. AICHTEIRDEB LRI GEEL A SIBRRBRBICHIGT
B1-OIZFEATHEEIEZORYTIEHYEE A,

50.8.4. Amazon Rekognition ZILSEIEEIZEAT HEMITHREN L. BB AT LEEHAT S LR
AT S LMBETREITODELAHYET . FRDAEELENEE, BEREEOAEMNLTHIM CRESNET
N, —BOALRDPBRIZTIECRATE (YT YA LEDEBFBLE)  EERIMATLNEDELSIZFERASN
H0ESRAL. TRMBHBEFLIIFAZEDAEDREETIOICERINTVIREREZENTILE
NHYET, EIERMEHIZDOVTIE, FBIDFBBS LUV T4\ —HE AL VICKE R EE BEXER
FITOEERI A ETE T FL—k (Facial Recognition Policy Development Template) 5 8BL Tt
AW

50.9. Amazon [, Amazon Rekognition EEFR S AEND ZERUBIZKHILFEEREEDF AE—HZ1E
LELF=. CO—FZ1E(X. Amazon Rekognition DEERR S HEEFITARABE DR E LR RICH AT S
LIZITBEAINEE A, #£L<IX Amazon Day One Blog £ D &t FERETELLESLY,

51. Amazon Lightsail

51.1. Amazon Lightsail VPC E7) > #E AT 55E . BtlE AWS [Z, &L D Amazon Lightsail
VPC XUV EHD Amazon VPC EET) VT F B EEROHFET,
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51.2. AWS Marketplace MM Amazon T4 *—(F, AWS Marketplace D& . LU
Amazon Y A A—DHERBFITRFTITHILEENEET DR DEZUEHE LV TS/ —KY)
—IZH- T, BRI FEIEXBRFTE SN FET . Amazon Lightsail £ T® Microsoft Y72z 7DFAIZIZ EER
DE 5.1 EABERASNET, Microsoft (£, K5 512 KFDREZMITT AEFIEF OAFENE=EZ
BWHELGDIENEEINTVET,

51.3. BRI DY —ERDN DT —2HEDREZTE(THILEERL AL T Amazon Lightsail &
FATHILIETEFERA (LA IERY—ERDLDRYNT =TT 0E DA A—2VbEIEE
DMDIBENTOF L TEHIER, FFAAVMIRBEHINDIA—R NIV T —ERFE(FavToY
TN RybT—2(CON) H—EREREHL TRBEGT—FREBEITICLLELE) , ChEITo-HE. &
#HIFEHOT IV —ERZZRAYN VT EILIBLELIZY. BHOTHVUNEELT HEENHYE
ED

52. AWS Systems Manager

AWS Systems Manager (&, B$tI1Z&2E Y —E RO F| AICEHT B 1EHREINEL. AWS ~NEELFET ., O
NIZIZAARVRNEB (T —23v ARV BEVHRELAVARVRIEBRE)  INSA—45 1
BT —R2(RIRT =B IVRT—MMEREE) . TLAN =B LUV EHT—2. BFHERLL XN
F— WY=RTIN—T Iy F AT =B RTLERIEFES) DEFENFT AWS [FINSD I RT
LEREFERALT. A —ERDARL =230 BLUA T TR (R LEEFED) E1TVWVET,

53. Amazon Chime
531. TR —H—

53.1.1. EIFEHDT7HIUFTIVRA—H—H Amazon Chime ZF|ATES LT HIENTEE
Y. BEHDTHIUMIEITSH Amazon Chime DFIADRTIX. EHDTHVUMEIEEE -HFAIC
BEMFon=ToRaA—F—DF R DH#EEE. Voice Connector #EE. Business Calling #ae1 8 T &
. MWD FTRTOIVRFI—H—(L, Amazon Chime DEH DIEEANETEINET,

53.1.2. Amazon Chime TV F1—H—(F. EEEREZF DI F1—H—(TAmazon Chime EI¥E#E |&
FER)NEETHENTEET , Amazon Chime EEEE (X, (a) T RFa—H—0 Amazon Chime D@
BEUHRE YN ET YT I L—REIEIF 90T L—RTBIEMNTE, (b) TR —H—D Amazon
Chime ~NDT7 I EREEZE LT BHIENTE, £f=(c) TUFA—H—0 Amazon Chime D FFIKRIZ DL
TOEHRZEI—ILDFHEEDTIERTHIENTEET,

53.2. Chime PSTN H—E X

53.2.1. REHIZHI1T5IChime PSTN H—E X JEWS AL, 1A, ARTIMEIEMR (PSTN) D &R
BLUTFERRAyE— A% . H4ED Amazon Chime THARY IV AN AT DI EETAIREIZT B44%
BEEEBRLFE T, Chime PSTN H—ERIZIFUTHAEENT T, () IZEDEBEBFESH LU IS 1¥
ILBEERBHATPSINNOE—TFTAVITADEAVILAVTIER, O)IZEEDEFEESHLVI—F1(Y
LB ESRBHTI—T1VI DB PSINBEADTAVILTINT IR, ) BEQEEESFI(ET—
HAX ))LESHEHBETPSTN A5 Amazon Chime Y IR IAUADEANVILAO T IR, (A)IBEDEE
BEEIED)—F A4V IILESHEHT Amazon Chime VI 74255 PSTN ADE AV ILTIONT O+
A, () BEDEEBSFIET7) -S4V ILESHEHT Amazon Chime Ayt— U F=IL APl AD
TXRBEURINTFATAT AV E—D%FE, DIZEDEEBESF(E D) —F(VILBESEET
Amazon Chime Ayt—U U T EfzIE API D TFRMB KU ILF AT AT Avt—I% % E. () 1E#
NDEEFEBEEF-FT7)—F L4V ILESHEHTPSTN H 5 Amazon Chime Voice Connector ~D 4 17



WADT IR, (NIBEDEBFESEIET)—F A1V ILESEHT PSTN ~D Amazon Chime Voice
Connector WoDFANILTIRT IR, NIBEDERBEEFITT)—FAVIEFEEEREHT
PSTN M5 APIADF AN ILALT IR BLUO(NIZEQOEBEESF(ET)—FAVILESEET
PSTN AD API oD F AN ILVTORT IR,

53.2.2. Chime PSTN H—E ZRMD—&R. $¥(Z. Business Calling. Voice Connector, SMS Text (&, AWS
Tld%< AWS OB ES 1 THS AMCS LLC (TAMCS ) IZ&>THRFEINIR SN FET A, CHIZ[FT AR
HOZHWELELNBERINET , BEHOFEREITIE, AWS [TKYRFTSN, ThEd AMCS A E#RIZERTE
L. ExAFALE-Y—ERXAREHEINFET, Chime PSTN H—ERXDEFKIFEEDER L. AMCS (Z
KH>TAWS H4TLVET , Amazon Chime Z{FEH 9 5782, AMCS HBRFE 9 5 H—E X 4> Chime
PSTN H—ERZBEATILE(IHYFEE A, Chime PSTN H—E R D@ EEHERE (FRIEFEMAEE) (X,
AMCS h 53l F=FHEE2&Y, F1=(X AMCS EFBEHREEATEENTEEFT  AWS [TER
BIEXEETIEALV O, EREEHES—ERZREBLEE A,

53.2.3. &E#t(&. Chime PSTN 4—ERXZFERT S, (a) EFFEH DI FI—F—DERIDE

CRAAIAZH—2av S, BEENTEFERIEAYVE—CFESEREL T, Bt fthE (2R
AZL-0T SSLREFEFIEAVE—2% (@RI, ERL T, £IEEEMIC)PSTN EBFFES~HKEL
FH A F=(b)BED. BERFREEIELIEOEBETIILEVRE/NA—DREVITVERA,

53.2.4. —MDEIZHTHE*LIZESH Chime PSTN 4—ERDFAIZIE, ADERIZa = —3>
H—EREHNBERINFT

53.3. Amazon Chime ®—#BT. AMCS NEH FHIFEH DI RA—F —~BESE S GEFHAEHM
FEHNIODDOLT) FIRBL-GE. BERHEIZOBSERMELET .. TOBSEELRICHITT HENZE
Bf-WEExTHLEELET  AMCS (. BEE S LR, MYBEL., T3 ET 5EMEZEHRLE
ERS

53.4. Eft B DO ITURA—H—(ZIE. Amazon Chime ZFEAL T, FryhOZFDMDEHEDEEEDith
2. ZRYTEBFELIIETA Y aVERERT AT avnHYFET (TEREIEHRTR) . BEHFELIEE
#HOIVRA—H -, BEEFLERETAH Y Ay, F-EZ0MDBENDRTHEEFEETHHE.
Amazon Chime I, BB LUV EH DI RA—H—DZ LT 5y arvFzF L@ EICHI 10 LIzE
FICEWEFFLIIAEMBMNFRETHIZLICKY,. ERHBIUVEHOIVFA—HF —~RE&RIZDOT
DBEMEZRAFT, EHELUVEHOIVRI—F—(X, MDD BENFLIEBMOAADE ., EHELY
BEHOIVRI—H—I2&kd v arF LB EADORKEMLEZSMH, BEHORBEADENTRELE
R BEEREOHFET . ERBLIVEHOIVRA—F—(L, BEOFI AL, BEZTDMDEFRIEED
SRERXICEAT HEFELIIRH DO RELDIEFT L, BHEINEI Y asF LR HINDIBEENT N
TOSMEIZ. ZD YAV FILBEMNRBEINIILEBEIRBIL. M OBRODORELXFLI LT
. iERICEATHEREZIETT S5 EEERB LV EHDOI VR A—F—DEETT , AWS £LZ DA
B2 BMOEFELCREORBOREITEZEN . BHFLEIEHOIVFA—Y—(2&5EEXEE
BRISOWT, BERFFEVFRA ERFLEEHOIVFA—Y - ERFEFEROI VR —F—
2k BERERICEAT D EAEDIBSFICOVWTHOBAELRTRELT, SmMBEIZEYL IV PEENRERINT
WBIEEZEETDHAWS NI HEAIEKI T 5 EETEFE AL

53.5. BIEX DR A ULRY . Bt F=FEH DI R1—H—(2k%. Amazon Chime D EHEREAN D
IR TavE, $TRY)TavBEDTIWELELLEE A, Amazon Chime D EERIHERE(L.
B DRIEA K, AWS (. A #BEE. F-I$88B0 )IL—TF (&S Amazon Chime DI EF 1FE = (X TE
KIBEEDFRALHIR, TR RE. FEIRTITIHFENHYET . EtFEELOIVF1—F—

HY. Amazon Chime IZH A 7y 7L E#BEEEF AT 156 . FHLWELITEREZEORSHMDOERAIC
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KUY, BERFLEEHOIVRA—HF—DEHI—ERADTIERIIKRT ELZIGEELHY. BB IV
HHOIR1—H—IL, Amazon Chime QEFHHEEE~NRY . B FLEEHOIVFA—H—H
Amazon Chime [CEARLTRELI-T—2Z DD ERT IR T B LI TELGRY . hdDdT—4
BLUVEHRIE AWS [ZE-THIBREINZIGEEN/HYET,

53.6. Voice Connector #EE# & U Business Calling ##E% & & Amazon Chime (. iR B DEFEH—
EXTIEHEL RRXBDEFE Y —ERICETHRZ DD THLHYFEE A, Amazon Chime [E 110 F 119
BLREDRB Y EREFLEIBRANEHE~NORRBHRY—ERXR(RRBHMY—ERIEER) Z1R 4

L,’CZBB?‘II/F:L Y- BHUMEZIBETEEVEENHY . TR 1——fITEE. 15—

FYCDERGEE. FET NI ROERMINGEE (. BETEEAGYET . EHOIVFI—H—

NESBEHRY— tx%fﬁzéé:ol TBHHDE=ZFBLEORMYRDIZOWNTIH, BEHOERFEICHNNT
ToTL=1EKBD EL. AWS [F Amazon Chime ED MM BERY RO DFIBIZ DN TULIAESREADF

AEHITLER A, B, Amazon Chime ZERTAAIBEHDHAHIEHD TV F1—HF—(CZOHIRIZD
WTEHL. BRRERY—ERADHODZTOMDFERIZONT, EUNFIATAEEICLEZREBFEREZED

BT HEICRABELET  AWS HZDREES#E . Amazon Chime ZFERAL-EFENDRAEHRY —E

A FEEBRRBERY—EXRZFRATEGVELERET TELRVOILISEBRAT HEFICOLVTEREZEAL
FH A, E#tlE. Amazon Chime ZFRAL-EENRIBEHRY—EX FEBREEHRY—EXZFAT
FHENWIEPTET TELRWILICERFIIERT S (E=ZFLORMYROZEFALIZCLIZETLDLE
HET) . BRFLRFER-OIVRA—F—DOThOUMIET BEKRICEL, AWS ZHEELNDESICR
DILICRAELET,

53.7. 7T INo D499 (ER))—23> M Amazon Chime I, AWS Tld%K AWS OREEES# THD
AMCS M ERFELIZELTOVET , CHICIZAZE D2 EHENEREINET,

53.8. 7T IND T4 (DU AKR—IL))—3> D Amazon Chime (&, AWS TlEAK AWS DR ER#
T#% AMCS SG PRIVATE LIMITED MERFELIRHEL TOET . CHITFARZHDOZHEHAERASN
F9,

53.9. (. YN, TRTOI—HF—FR(Frybtvt—2 BRE. ALY — BLUVEEHREZS
#FET )%, Amazon Chime H—E RADKRRATAU T SN TWSKE) —avICTRETHEEX T HEL.
RELET,

54. Amazon Connect
54.1. PSTN iU —E X

54.1.1. A Y —E REHIZHTIPSTN 5 —E X £S5 AEE(L. Amazon Connect Z{# 9 AR
BEHLSA T THBATHILDTELARKBMETEMB(PSTN) ADOEBEEREBEBELTEKRLET.
PSTN iU —E RIZIX BEDEFEESH LUV —F 1)L ES#EHT Amazon Connect ~ PSTN
NoDEANINALTIEANEENET,

54.1.2. PSTN #E#Y—E X (&, AWS TldA< AWS DO ES 1 TéHSD AMCS LLC (TAMCS ] &ERES) (2
FOTRFINEHREINTOET  CNICIERZHOZHEE N RLEBERINE T 7OT /N Tav9 (2
UHAR—IL))—230 0 PSTN Y —E X AWS Tldi< AWS OEES THSH AMCS SG
PRIVATE LIMITED (TAMCS SG1&FES) MERFELIREL TLWVET . CHISIZARRZREI D 2 E AN A& E
BEhEd . BEHOFBEREIZIE. EHNFIALEZE DY —E XA AMCS F£1=1& AMCS SG [Z&YE#IC
BRFESNTNT, ENHY—E RN AWS [CKYIRFESN TS D EEE INE T, PSTN EiH—E XD
KRIFBEEDEEL. AMCS XU AMCS SG (24> T AWS A $TLVET . Amazon Connect Z{E 3
51=H1Z. AMCS 4> AMCS SG AR5t 3 5 H—E X PSTN i —ERZBATAILEEHYEE



Ao PSTN it —E XD BEEHRE (RISEIEMEE) (X, AMCS F7=(Z AMCS SG h oAl HLLITHEE
HIZKY, FF=1F AMCS 1> AMCS SG EIFERGEBAT HIENTEFT . AWS [FERBIEFETIE
B, ERBEBEY—ERZRELEEA,

54.1.3. B#tlE. PSTN g —ERZHEAT SR, (@) EHFLFEHOIVFA—F—DEJDE DR
A2z —2av PN, BREEMN TR EL T ERHFLIMMEBICRAZL-0T LS4 EREE (B
A<, EHELT, FEBEBHIC)PSTN BERSAREELFEA. T L) BED. BRFIREEELS
BOEBETIEGVWEE /- DREBVITVEEA,

54.1.4. Amazon Connect 4 —E ZMD—E&BT AMCS Z1=% AMCS SG NEHABIEBEES GRIEH
FBHENEDIHODIDOO ) FRELIGE. BRI ZOBSEFEET . TOBSEEIRICHIEIT 5
MERLGDWIEETHRLEELET . AMCS 8LV AMCS SG [T, BERZES4LEE. MYEL., £-13#
BT HEFEEBRLET,

54.1.5. —5ROEIZHIT5E$LIZLS Connect PSTN —E XD F|AHIZIX. BIOEBIZS2=4,— 3
HY—EREHENERINET,

54.2. Amazon Connect (%, (KB DEEH —E XD HYELZEDTIEHYFEE A, Amazon
Connect [ 110 BPL 119 BLLEDREY—EREFEIRIANEHE~NORIBERY—ER(TREA
Y —ERIEER) IZHIELTES T, a—IILI—C U MOIURA—H — DB B ZHIE TELL
BENHYFET, BFt(E. (a) BRRBEHRY—EXZFAT H7=8IZ Amazon Connect ZEHd 58, &
#HOIA—WLI—Cro b BEUVIVRA—HF—0EDHIZ. BRABRT—ERADEOHOREFEREFERTD
Z&. (b)Amazon Connect # ST AAIREME D H AT R TOI—I/ILI—Izo b DD TR 1—
H—[ZZOFIRIZOVWTEAL, REBERY —ERADE=OHDZTDMDFERIZDOLNT, EHEAFIATEEIZL
REBEFEREZEORMTILE. EHOEETHAZLEZTHRLRAELET  AWS LT DOEESHE.
Amazon Connect Z{F AT AEENDREAERT LR, FEREERT —ERFFHETELGLILIZE
HI2EZFIZODVTEREZANEE A, E1tIE Amazon Connect #EHAL-IEENDBR2EHR Y —E X,
FIEREERY—ERZFEATERVWLICE RFLIEBERTHI0—LAICEAL. AWS BXLUZDEE
SHEHELNOBEICROILICAELET .

54.3. Amazon Connect [ZIZFEELRY—EXDHIRAHYET . REMTELHEE., BEIRE. —EhiEg~
DBEFEFOMICEET ZHIBREE O, ZUTARTAAVMETEFERREL., BICIESFT BESIZLTLES
W BERAESGEHIZKYONIT O DFIRZEIEBT HEEZLIHEE. BRNERT Y —ERITEHLL.
ZLUTLHHNNBEZEETINELAHYET . COIIBEE T LHOEENLEREICIYZTANLN
BHEELZ T ANONELEEEHYET . Amazon Connect (£, T7YVIRPET LMNODEE. T-%F
NOEADREICITRELTOEE A, Amazon Connect D—ETIRILESN A RIEB R TES —ERIL. &
IZHEBET D LSRRI SN TLER A,

54.4. Amazon Connect ZFI 3 5IZH =Y. Eft(F. EEBELAVE—VEEDIHDA 22— Vb

FMAICERAINSRFZESH. BECOFREICEVWT, BEHBLUVEHOI—ILI—C UMD FRET HE

DERZEIBFTHEDELET . AVFRTIE, EftIE. A VRICAIETHAE/OI—IILI—2 0 MOZDM
DIVRA—H—IZ AVRDBEBESF I/ FIZRET 2E=E~NDEEEIZ Amazon Connect Z#{&
B 5EEHFALAGEVEICRELET,

545 gitéEHH DI R —H—(ZIE. Amazon Connect Z{F AL T, FryrOFDMDIELEDELEED
iz, ZLUTEEF YAV DRBRERFETIA T v HYFET (TRERIEHLT) , BERDIERFERIE
FMAK. BEZOMOEFHEEDRER. FETBE—RICETIEFIIRBORNRELGDIILE. F
fo. BRSNSy a FE B INIBEDTATOSMEIZ. Z0OEya F-IEBEFREHES
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NEHEIEEBYEBHML., WODREERFHIEEZSNH, SRICHTIBRZZIETFI S LEFEH-ELY
BHDOIVFA—F—DERETHAHLZE BEHBFIVERDI VA —ETHRLET . AWS LED
EESid. BNOERBECREOREORETEEH ., ERFLEIEHOIVFI—H—ITLHEER
REICOVWT, BEEZEVEE A,

54.6. Amazon Connect & Apple Business Chat D#t&ZEE #1129 5IZ1&. Apple Business Register 7
NOUNEERT HELHY . Apple DFIFRFREI7ZEE . Apple Business Chat D fE R IZBEET % Apple
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