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Dear Friends,

Behavioral health continues to be an ever-changing landscape. At Spurwink, we routinely experience shifts in public policy,
the impact of economic and social forces on our clients, and changing demographics in our state. Spurwink’s evidence-
based, therapeutic approach, however, remains constant. Regardless of the changes around us, we continue to focus on
building relationships and helping our clients lead healthy, engaged lives.

Efficient, effective care remains our priority. This past year, we focused on: developing new models in service delivery;
advocating for laws supporting mental health care at the state and federal levels; recruiting and retaining a highly
skilled workforce; and supporting our clients in becoming more productive and independent members of their
communities.

Important highlights from 2018 included:

¢ A successful merger with Community Partners, Inc., a nonprofit provider of services to adults with autism and
developmental disabilities. This development expanded our adult services and added valued expertise from 300
new employees.

* The launch of our Behavioral Health Home service, offering a team-based approach to outpatient care. This
new delivery model adds value for our clients and their families by better addressing mental and physical
health needs; coordinating services; addressing chronic health concerns like asthma, diabetes, and obesity; and
collaborating with medical providers to reduce unnecessary emergency room visits and hospitalizations.

* The transition of our residential treatment model to renovated and updated facilities. This effort has improved
outcomes for children and youth; strengthened family engagement in clinical care;increased clinical
presence, training and supervision on site; and improved staff retention through strong team support.

In short, we continue to innovate in our approach to care, while remaining true to our mission and values.

Spurwink is proud to have served over 8,000 people last year. Despite Spurwink’s accomplishments, urgent
need for behavioral health services persists in Maine. Spurwink remains committed to increasing access to care
throughout our state. We believe this is critical not only for people in need, but also for the businesses and SPURWINK

communities across Maine that want to make our state a healthier place to live and work. ! | | ! L
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We are grateful to the many partners who joined Spurwink on this journey. They supported our work in so
many ways - through volunteering, advocating, donating, and learning about the critical mental health
needs of our neighbors. We look forward to the work ahead and to the many ways we can continue to go the
distance together.

Eric Meyer Alistair Raymond, Esq.
President & CEO Chair, Board of Directors



WHO WE ARE:

ITALLSTARTED WITH EIGHT BOYS IN 1960

Spurwink began with one house serving eight boys on
Riverside Street in Portland in 1960. The developmental
needs of the boys could not be met at home or in public
school, and the roots of Spurwink were planted.

Today Spurwink is much larger, serving over 8,000 people
each year through the good work of 1150 employees
throughout the state. Although Spurwink’s reach is bigger,
our mission remains the same: providing exceptional and
evidence-based behavioral health and education services for
children, adults, and families so that they can lead healthy,
engaged lives in the community.

This vision is the cornerstone of what we do and how we
deliver services: developing positive self-regard in those

we serve by honoring and respecting who they are, and then
building upon the strengths of the individual and the family.

Whether it's a preschooler with autism in Saco, a teen with a
trauma history in Skowhegan, or an adult with developmental
disabilities in Portland, Spurwink’s clients are offered dignity,
respect, and a chance to build a better future.

OUR LOGO: WHAT IT MEANS

The Spurwink logo represents our history and our
work. The eight sections represent the original eight
children we served in 1960. The tree is a symbol

of longevity, health, and wisdom. It represents our
presence throughout Maine and our deep roots in the
community, while the upward motion represents the
positive growth and development of Spurwink clients.
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PROGRAM HIGHLIGHTS

Spurwink’s therapeutic, evidence-based programs touch many different
aspects of behavioral health care. As you will see in the highlights below,

we are working with the community to increase access to these needed
behavioral health and education services by making key community
partnerships, improving client health care records, securing funding for
needed services, and working directly with caregivers. If you know someone
who would benefit from the Spurwink approach, please call The Link at
1-888-889-3903.

Merger with Community Partners, Inc.

Spurwink Services and Community Partners, Inc. (CPI) merged in 2018. The
combined organization retained the name Spurwink Services and continues
each organization’s strong legacy of providing exceptional service to Maine
people with intellectual and development disabilities (IDD), autism, and
behavioral health and medical needs. Dick Tryon, co-founder and former
Executive Director of Community Partners, Inc., was awarded the Going the
Distance Award at Spurwink’s annual Humanitarian Awards gala in October
2018, in recognition of his trail-blazing work in the IDD community.

Expanding the Reach of Assistive Technology

Spurwink launched the Spurwink ALLTECH ADA-compliant website at
spurwinkalltech.org. The site includes information about Spurwink’s adaptive
services and technical assistance, as well as a directory of adaptive
equipment available for loan or purchase to help Mainers with disabilities.



https://spurwinkalltech.org/

Improved Data Reporting & Collection

Spurwink was awarded an Information Technology Grant from the Northern
New England Practice Transformation Network. Funds were used to enhance
our data collection, tracking, and reporting capacity for clients in our Public
School Counseling, Outpatient Counseling, and Spurwink Adult Behavioral
Health Center programs. The new system will track tobacco use and
interventions, in addition to depression screenings and follow-ups, to improve
the health of clients and inform our clinical practices.

Helping Mainers Find Behavioral Health Support

To better serve our community, a new Find a Provider web portal was
launched at providers.spurwink.org to help Mainers in need of clinical
services find behavioral health support by location, treatment approach, and
specialty. Spurwink staff can also reference this portal to find community-
based behavioral health supports tailored to people’s needs or make
referrals for clients. Search criteria can be entered to fit specific needs, as
well as searching by geographic location.

Improving Client Health Records Systems

Spurwink implemented a new electronic health record (EHR) system, known
as Evolv. The system enhances the treatment experience for clients and for
clinical and case management staff alike. The upgrade helped to meet an
important strategic goal of improving client outcomes through enhanced
technology utilization for Spurwink and will add value to the agency for years
to come.

School Readiness Grant

Spurwink partnered with Montello school in Lewiston to help coordinate their
Integrated Supports program funded by the John T. Gorman Foundation. The
grant funds embedded a Spurwink coordinator at the school to identify school
and community supports for children and families to ensure children are ready
and able to learn.



Therapeutic Preschool Grant

Spurwink was awarded a grant from the Sam
L. Cohen Foundation to prepare preschool
children with acute behavioral health
challenges and development disabilities for
the transition to the public education system.
The grant expanded the capacity of the
preschool, helping meet the growing need for
therapeutic preschool services for children
with special needs. It improved the emotional
regulation, resiliency, communication skills,
and daily functioning of children, helping
prepare them for a successful transition

to kindergarten. And, it trained staff

and parents/guardians on strategies to
support emotional regulation, trauma, and
communication skills to better meet the
needs of their students/children.

A Family for ME

Spurwink and Maine DHHS launched the A
Family for ME statewide foster care parent
recruitment campaign. The multi-channel
campaign aims to increase the number

of foster parents, particularly for infants,
sibling groups, and adolescents. You can
view the award-winning campaign online at
afamilyformemaine.org.

ShifaME: Helping Refugees Thrive

Spurwink’s ShifaME program, funded in part
by SAMHSA (Substance Abuse and Mental
Health Service Administration), is helping
expand our immigrant and refugee mental
health services. The program, part of the

National Child Traumatic Stress Network,
serves immigrant and refugee youth and
families in three Maine communities. Using

a model based on community engagement,
school-based groups, and community-

based mental health treatment, therapists
and cultural brokers are providing Trauma
Systems Therapy (TSTr) services to children
and families in home, school and community
settings. Services have been expanded to
Biddeford this year. Participants have shown
tremendous progress, with decreased mental
health symptoms and increased engagement
in their schools and communities. In addition,
schools have reported a very positive impact
on school climate.

Residential Redesign

To best meet the needs of our clients and
invest strongly in the future of Maine’s
children, Spurwink has been redesigning and
expanding our children’s residential services.
This transition of residential treatment from
small homes to larger residential programs
provides several advantages: improved
outcomes for children and youth; strong

level of family engagement, clinically,
socially, and relationally; high level of
clinical presence in the program; intensive
clinical model training and supervision for
all staff; strong supervisory presence at all
times; and improved level of staff retention
due to strong team support, training and
supervision. Five new residential houses
have been built, providing nearly 50
residential beds for youth.



http://afamilyformemaine.org/

BOARD OF DIRECTORS, COMMITTEES,

& STAFF LEADERSHIP

SPURWINK IS GRATEFUL FOR THE DEDICATED VOLUNTEER LEADERSHIP OF ITS
BOARD AND COMMITTEES.

BOARD OF
DIRECTORS:

Alistair Raymond, Esqg., Chair

Tari Advani, M.D.
Richard Berthy
Cathy Breen
Thomas Daffron
Jessica Estes

Daniel Fishbein, M.D.
Jim Giberson

Theresa Kelly

Melissa Coulombe, Esq.

Cathy Liston

Leo Martin

Rose McManus
Francoise Paradis

Doug Sanford
Matthew Winch

DEVELOPMENT
COMMITTEE:

Jessica Estes, Chair
Ari Berman

Kirsten Berman
Sarah Boone

Carrie Cianchette

Melissa Coulombe, Esq.

Jim Giberson

Melanie Gilligan
Theresa Kelly

Alistair Raymond, Esq.
Heather Shields

Josh Silver, Esq.

June Usher

Matthew Winch

Avery Windham

April Ylvisaker

INVESTMENT
COMMITTEE:

Matthew Winch, Chair
Tari Advani, M.D.
Richard Berthy

John Everett IV

Sara Lewis

James Olson

Doug Sanford

Ed Simmons

SENIOR LEADERSHIP TEAM:

Eric Meyer,
President & CEO

Dan Bonner,
Chief Operating Officer

Amy Cohan,
Vice President of Outpatient &
Community Services

Al Durgin,
Vice President of CQIl & Outcomes

Kristen Farnham,
Vice President of Development

Kane Loukas,
Vice President of Child Residential
& Education Services

John McAnuff,
Chief Financial Officer

Jon Normand,
Vice President of Education Services

Mary Celia O’'Neil,
Vice President of Human Resources



FINANCIALS FISCAL YEAR 2018

SOURCES OF FUNDING

$66,367,223

. Program Revenue: 84%
. Private Pay: 2%

. Foundations & Grants: 11%
. Other Fundraising: 1%
I other:2%

OPERATING EXPENSES

$65,306,103

. Program Wages: 62%

. Program Operations: 9%
. Taxes, Workers’ Comp, Health & Other: 8%
. Administration: 1%
. Program Facility Costs: 8%
Other: 2%



SPURWINK’S REACH

Spurwink’s impact
reaches across Maine,
with physical locations in
five counties and clients in
every corner of the state.

COUNTIES SERVED

Androscoggin Oxford
Aroostook Penobscot
Cumberland Piscataquis
Franklin Sagadahoc
Hancock Somerset
Kennebec Waldo

. Counties with Spurwink locations IS SERIIIEIET
Lincoln York

. Counties Spurwink serves



CORPORATE PARTNERS

In 2015, Spurwink established its Corporate Partners Program. As part of the
Spurwink community, these business leaders are making a difference for behavioral
healthcare in Maine and are recognized as committed partners to more than 8,000
children and adults served by Spurwink each year. We are delighted to recognize
our 2018 Corporate Partners. Please contact Kristen Farnham, Vice President of
Development, or Emily Silevinac, Director of Annual Giving, to learn more about
how your business can be a partner in creating a stronger and healthier Maine.
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HOW CAN | MAKE R Vs s S T
(888-889-3903) to refer a

A DIFFERENCE? friend or colleague in
need to a trained clinician
By partnering with Spurwink, you
can make Maine a healthier place
to live and work. There are many

ways to be involved. Bring your work crew

for a team-building Volunteer at the
event at Brews & Portland 10 Miler
Backpacks in June

Advocate for
sensible health care
policies with your
state and federal
Adopt a Spurwink legislators
client family

Make a
tax-advantaged gift
from your IRA

during the holidays

Bring a
friend to the
Humanitarian

gala in October

Learn more about
behavioral health care in
Maine by liking and sharing
Spurwink on Facebook



OUR DONORS: MAKING A DIFFERENCE FOR BEHAVIORAL HEALTH IN MAINE

Spurwink is grateful to the many individuals, businesses, and foundations who support our mission every year.

The following list represents charitable contributions made to Spurwink between July 1, 2017 and June 30, 2018.

$25,000-$49,999
CS Operations, Inc.**
Sun Life Financial US**

$10,000-%$24,999

The Boulos Company & Boulos Asset
Management**

Hannaford Supermarkets**
KeyBank Foundation

Northern New England Practice
Transformation Network

Winxnet**

$5,000-$9,999

Aetna

Behavioral Information Systems, LLC**

Construction Administration
Professionals Services

Foreside Financial Group, LLC.

Gray Matter Marketing

Catharine W. Guiles**

Haimes Family Foundation

Martin’s Point Health Care, Inc.**
Sheridan Construction Corporation

USI Insurance Services

$2,500-$4,999

Allagash Brewing Company
Paul Andersen
Androscoggin Bank
ANONYMOUS (1)

Bank of America**

Bath Savings**

Camden National Bank
Coffee by Design

Cross Insurance

J.B. Brown & Sons**

Kelly, Remmel & Zimmerman**
KeyBank**

L.L.Bean, Inc.

Kane L. Loukas**

Milliman

PC Construction Company
WEX Corporation**

$1,000-$2,499

Drs. Tari and Ranjiv Advani**

Michael and Nancy Beebe

Drs. Kirsten and Ari S. Berman™**
Bernstein Shur**

Daniel and Tricia Bonner**

Brick South at Thompson’s Point
Catherine E. Breen and Jay S. Geller**
Carrie and Jason Cianchette*™*

Melissa Coulombe**

** Denotes three or more years of consecutive giving



Creative Imaging Group**

Dr. Daniel Fishbein and Ms. Ilene
Schuchman**

Gorham Savings Bank**

John Halle, Jr.

Kathy Weinstock Charitable Fund
Theresa A. Kelly and Stephen A. Neill**
Knights of Columbus

Beth Kubik and Tom Hanson

Catherine F. Liston**

Amy and Jeremy Lombardo**

John and Christina McAnuff**

The Honorable John R. McKernan Jr.
and The Honorable Senator Olympia J.
Snowe**

Eric L. Meyer and Patricia C. McKenzie**
Maine Medical Center

Marcus Clegg**

Jan Molleur

Timothy and Karen Norton**

Mary Celia and Fred O’Neil**

llka Pinz and Markus Frederich
Lamey Wellehan Shoes

The Smith Family Charitable Trust
Alan Spear

TD Bank

Volk Packaging Corporation

Bennett and Jenn Wilson

Matthew Winch and Jennifer Garrett**
Christopher A. Wright

Wright-Ryan Construction Company

Yankee Ford Sales

$500-$999

Adobe**

Sue and Joe Alexander
ANONYMOUS (1)

Bangor Savings Bank

Scott Beliveau™*

Benevity Community Impact Fund
Richard J. Berthy and Linda Berthy**

Bob’s OQutreach at Bob’s Discount
Furniture, LLC

Thomas A. Daffron and The Honorable
Susan M. Collins**

William Dexter

Albert and Janet Durgin

John C. Everett, IV and Joan C. Everett**

Pamela Farmer-Scott
Kristen and Bob Farnham**
Morris and Judith Fisher**

Garrand

Pamela Guiles

Erin and Daryl Gurney**

Bill Hagedorn

Daniel J. Hibbs**

Paul R. and Marilyn E. Hopkins
Lonnie and Jill Houghton
Impact Pharmaceutical
Kennebunk Savings Bank

Knights of Columbus Canabas Council
1299

Mary Allen Lindemann
Timothy Metcalf
Northeast Delta Dental
Pepperell Mill Campus
Mary Proulx

Alistair Y. Raymond, Esqg. and Dr. Lisa
Thomas**

Heather and Lee Shields

William H. Stiles and Hilary A. Rapkin**
Mr. and Mrs. David Verrill

Derek and Amy F. Volk**

June Usher and Michael Wallace

April E. Ylvisaker and Jon Tardiff

** Denotes three or more years of consecutive giving



$250-$499

Deborah Avasthi

Sarah and Scott Boone
Sharon Brobst**

Dr.and Mrs. David W. Butzel
Kristin Cameron

Capozza Tile & Floor Covering
Amy E. Cohan and Austin K. Smith**
Samantha Commeau
Commonwealth Cares Fund
Cor Health Services

Stuart Coulter

Employees Community Action
Committee

Jim Giberson

John and Sharon Halle
Tracy Haller

Meg Handlin

Hub Furniture Company
Andrea King

Celine and Chris Kuhn**
Chris Lathrop

Ada Lau

Jay Levine

Maine State Credit Union

Sara and Ryan Masse**

Matt McGrath

Kelly Meehan-Coussee
Susan J. Murphy and Rett Hall**
Frank and Sheri Oliva
Erik Olson

Margaret O'Neil

Kelley Owen

James and Amy Parker
Michelle Paules**
Abraham and Jean Peck**
Teresa and Sam Pierce**
Michelle M. Prejean

Lisa and Jared Prentiss
The Rolfson Group, Inc.
Monica and Jeff Sanders
David Shapiro

Jessica Smart
Springer’s Jewelers
Kevin Tierney

Betsy and Rob Tod**

Ken and Diane Volk**
Betty Waaler

Roger and Barbara Wentworth**

Johannes Wiebus and Kathleen O’Heron

Jeffrey and Kimberly Wilson

Craig and Sara Wolff**
Paulette M. York and Richard M. Borts

Up to $250

Sheila E. Advani and Dr. M. T. Advani**
James Amendola**

Shirley Anctil

Amy and Sam Anderson
Megan Angelos
ANONYMOUS (8)

Miles Archer

Newell Augur and Heather Hamilton
Linda K. Baker**

Janet H. Barns**

Frank Barry

Tonya Bartshe**

Laura Bastey

Monique Belanger**

John S. Beliveau**

Judith Beressi

Harvey and Sara Berman**
Timothy Bolduc**

Lisa Bousquet

Ashley Brewer

Thomas and Kathleen Bright**

** Denotes three or more years of consecutive giving



Dr. Debra Bunce and lan Weidner
Cynthia Burger

Reid E. Callanan

Robert Carpenter

Erin Cassidy

David Cekutis

Loc Charles

Michael and Martha Carter
Margaret Chalmers

Carl and Eleanor Chatto
Jeff Church

Vincent Ciampi

Jason Cirino

Lesley Coburn

Jonathan and Kristin Cohen
Steve Conley**

Chris Costa

Emily Craft

Shari Crowell**

Jeffrey D’Amico and Katie Babcock
Rich Daniels

Naomi Davidowitz

Ben Dearnley

David R. Decter

Charles and Katharine DeGrace

Emily Demetriou

Elizabeth Derrig**

Steven A. DiMillo

Disability RMS**

Kathy and Mike Donaldson

Dr. Peter F. Donnelly**
Michelle Donovan

Heather Douglass

Maria L. Doyle

Jonathan and Robin Eddinger
Jim Edwards

Elizabeth Ernst

Ashley Esmiller

Jessica Estes and Steve Arnold**
Amy Fecteau

Steven H. Finkel

First Congregational Church
First Parish Congregational Church
Judith Fletcher

Francis and Roberta Gagliano
Michael and Lynne Gawtry**

Gabrielle R. Gallucci and Nathaniel
Koonce**

Ben Geci
Kristin Gilliam

Melanie and Matthew Gilligan**

** Denotes three or more years of consecutive giving




Tracy M. Ginn

Maria and David Glaser
Yulia Glasgow

Brad Goulet

Maria Grill

Karen E. Hall**

Anja B. Hanson and Derek S. Pierce
Thomas Heckel

Abigail Henderson

Cheryl and Glen Hermanson
Michael D. Higgins and Judith Ryan
Tracy Hinkley**

Gabriel House

Charles Hosford

Jenn and Scott Hughes
Mary lrace

William Irwin

Robin Jackson**

Todd A. Jacobson

Raymond J. Jacgmin

Ellen Jamison

David Jordan

Nancy and Glenn Jordan
Gil Keegan

Kennebunk Free Library

Kennebunk Rotary Charitable Fund
Natalie Kfoury

Lisa Khoury

Elise Kiely

Laura Kilmartin

The Kula Foundation

Kenneth Kunin and Beth Stickney
Samuel A. Ladd, Il

Brian D. LaFlamme**

Russell D. LaFlamme**

Karen Lague

Jessica Lalumiere

Mr.and Mrs. Steve Larned
Annklissa Leveque™*

Sandra Limouze

Andrew B. Livingston

Catherine Lorello-Snow and Leo
lacupucci**

Harry Marcus

Saul and Beverly Marcus
Jayson Mathieu

May Matheson-Thomas

Nicole Mccarthy

Christine McCrum

Chris and Margaret McDonough

Linda Mclntire

Nathanna McGivney**
MECap

Gloria and Joseph Melnick
MEMIC

William Messer and Allyson Lowell
Bernard and Barbara Meyers
Thomas and Marianne Miller
S. Peter Mills**

Cathy L. Mishou™**

Elaine Moloney

Kimberly J. Monaghan

Richard G. Moon Esqg. and Risa C.
DelLong-Moon

Doreen Leslie Morrow and George S.
Spatoulas

Melanie Morse

Adam Moses

Elizabeth and Sean Murphy
Nicole Nalchajian

Hollis B. Nesbit**

Sally Newhall

William E. Nickerson and Linda
Nickerson

Bradford and Renee Norris
lrene and Jeffrey Oldfield
Donald and Ada Olins

** Denotes three or more years of consecutive giving



Ceara O'Neil

Mary O’Neil

Cheryl Orcutt**

Carla O’Sullivan

Francoise Paradis, ED.D

Dr. Enrique Perez

Delene Perley

Tana Piccirillo

Benjamin and Julia Pierce
Elliott Pitts

Jennifer and Nathan Poore
Dr. James B. Powers

Mark Prestes

Quiet Cries

Reneatte Rascati

Dr. Katherine L. Ray
Thomas Reynolds

Dr. Lawrence R. Ricci and Laurel Ricci**
Kristin E. Ricciardone**

The Honorable Kris E. Roberts
David and Melissa Rodrigue
Carl C.Romano

Laura Rutkiewicz

Dr. Jeff Saffer and Susie M. Saffer

Sheri Sastre

** Denotes three or more years of consecutive giving

Susan Savell**

Elizabeth Peterson Severson
and Todd Severson

Jill Shapiro**

Joshua Silver and Jen Pincus**

Marguerite J. and Elliott H. Sisson
Phyllis H. and Clark F. Smith
Shawn and Maureen Smith
Caroline Sprague

Ryan Stair

Chris Stanley

David Steinbrick

Melanie Stinson**

Kurt A. Stokes

Jacqueline M. Stowell
Christina Strong

Alicia Strout

Kathleen Sukley

Christine J. Sullivan**
Frank J.and Marlene K. Susi
Systems Engineering, Inc.
Daniel N. Tanguay

Sharon Taylor**

Tracy and Matt Teare

Ann Tracy

Terry Trickey



Richard Tryon
Carl G. Tucker
Kimberly Tucker
Jennifer Tyll

United Way of Central and Northeastern
Connecticut

United Way of Greater Portland**
Unitil

Anne Walp

Jill and Jason Watrous**

Tom and Jule Whelan

Tara Williams

Luke Dionne and Ally Valente
Heather A. Young

Margaret and Peter Zack

GIFTS IN KIND: We appreciate the
donation of goods or services in
support of our work and clients

250 Main Hotel

Aetna

Angela Adams
ANONYMOUS

Aristelle

Bangor Savings Bank**

Bath Area Family YMCA**

Big Sky Bread

BJ's Wholesale
Rob Billings

Steve Carvel

Tom Chappell
Conrad Hotel
Conrad New York
Melissa Coulombe**
Patrice Cousineau

Thomas A. Daffron and The Honorable
Susan M. Collins**

Down East Magazine
Kristen Farnham

Joe Gambino

Amy Harris

Katie Holmes

Hotel Amarano

Hyatt Place Portland - Old Port**
Inn by the Sea
JetBlue

k colette

Julie Kilcoyne

Jason Labbe

Little Tap House

Long Grain Restaurant
Lucky Catch

Mad Gabs Inc

Robert Maenhout

Maine Foodie Tours

Maine Live

Maine Media

Sara Masse

Migis Hotel Group

Michael Miles

Megan Monsour

Heather Moore

Nebo Lodge

Northeast Delta Dental**
Ocean’s Edge Hotel

Pape Chevrolet

Beth Peaslee

Portland Architectural Salvage
Portland Sea Dogs**

Portland Symphony Orchestra
Quill Design

Rainbow Toys**

Christie Rana

Alistair Raymond**

Rising Tide Brewing Company
Martina Roediger

Scratch Baking Co.

** Denotes three or more years of consecutive giving



Side Street Café MEMORIAL AND HONORARY GIFTS

Joshua Silver In Honor of Daniel Fishbein

Simon Pearce Scott Beliveau

) , In Memory of Jacqueline Bousquet
Springer’s Jewelers Lisa Bousquet
Sun Life Financial In Memory of Thomas D. Daffron

The Farnsworth Museum Thomas R. Bright

The Inn at Ocean’s Edge In Honor of Jennifer S. Wickes
The Press Hotel** Cunthia Burger

) In Memory of Owen Callanan
The Ropes Maine Reid E. Callanan

Thompson’s Point In Honor of Heather Shields

Tom Tomczyk David Cekutis

Turner Farm In Memory of Margot C. Daffron

Thomas A. Daffron
Two Fat Cats Bakery

In Memory of Thomas D. Daffron
UNION Restaurant

Thomas A. Daffron

Village at Northstar In Honor of Ari S. Berman
Wine Wise David R. Decter

In Honor of Clark T. Irwin
Clark T. Irwin

In Honor of Robert Jamison
Dean McDougal

In Memory of William McCoy
Carl C. Romano

In Honor of Megan Sigovich
Tara Williams

Every effort has
been made to recognize
donors correctly. Please let us know of any

errors or omissions, or if you wish to be identified
differently going forward. Your satisfaction is important to us!



PROGRAM OUTCOMES

At Spurwink, we are committed to work that is evidence-based and centered on the human relationship. We monitor outcomes
regularly and look to our data to confirm skilled, effective interventions. We continue to find that the children, adults, and families
who receive services at Spurwink leave satisfied with that treatment and experience improved behavioral health.

TOTAL CLIENTS SERVED CLIENT AGE

50+

21-49 25°/o
54% FEMALE

13-20

467% MALE

31%

6-12

0-5 9%

1 1 1 1 J
0% 5% 10% 15%  20%  25% 31%




Spurwink serves individuals throughout Maine and Overall, Spurwink served 8,007 individuals in FY18, distributed as
beyond, though most clients in FY2018 were from follows. Nearly 800 individuals received services from multiple
Cumberland, York and Androscoggin Counties. Spurwink programs during the year.

COUNTY NUMBER PERCENTAGE PROGRAM # SERVED FY18

Cumberland 2,541 37% Licensed Affiliate Clinician Program 3,733
York 1,561 22.7% Public School Counseling Program 1,432
Androscoggin 898 13.1% Spurwink Center for Safe and Healthy Families 1,026

(Formerly the Child Abuse Program)
Knox 573 8.3%

Children’s Behavioral Health Home 968
Kennebec 363 5.3%

Outpatient Counseling Services 493
Lincoln 133 1.9%

Spurwink Adult Behavioral Health 336
Oxford 131 1.9% (Formerly Spurwink Mental Health Center)
Penobscot 127 1.9% Children’s Day Treatment Programs 180
Sagadahoc 127 1.9% Adult Residential Programs 143
Waldo 18 1.7% Children’s Residential Treatment 118
Hancock 88 1.3% Community Integration/Adult Behavioral Health Home 95
Somerset 66 1.0% Adult Community Case Management 91
Aroostook 45 0.7% Functional Family Therapy 90
Franklin 38 0.6% Adult Day Programs 79
Washington 21 0.3% Treatment Foster Care 55
Piscataquis 13 0.2% Targeted Case Management 54

Out-of-State 28 0.4% Therapeutic Preschool Program 29



In FY18, Spurwink served 450 individuals
with Autism Spectrum Disorder (ASD).
Below are the programs that served the
largest number of consumers with ASD as
a percentage of their client load:

PROGRAM % W/ASD

Adult Community Case

O,
Management ARSI
Children’s Behavioral o
Health Home 10.12%
Children’s Day ®
Treatment Services AL
Children’s Residential 22 88%
Treatment
Community Integration / Adult 316%
Behavioral Health Home S0
Functional Family Therapy 5.56%

Spurwink Mental Health Center 13.99%

Therapeutic Preschool Program 51.72%

Outpatient Counseling Services 5.88%

DISCHARGES FROM TREATMENT FOSTER CARE

The length of a stay in Treatment Foster Care can vary, depending on
the needs of the child and circumstances of the family of origin. Family
reunification is typically the primary goal.

A positive outcome for children in Spurwink’s Treatment Foster Care
program occurs when they are reunified with their family or are
adopted. Over half the children discharged from TFC were placed in
permanent families.
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HOW ARE WE
DOING?

FEEDBACK ON
SPURWINK’S PROGRAMS
FROM OUR CLIENTS




dpelein i daegie S o st CHILDREN’S BEHAVIORAL HEALTH HOME

Parent/Guardian Survey
Overall, | am satisfied with the service my family receives and would recommend
Spurwink Behavioral Health Home services to others.

100%

80% “Our case manager is honestly a

lifesaver for my child. Last year he faced

60% severe medical trauma and anxiety

from the trauma. She not only helped

40° him succeed at school, but has helped
our family better understand our son’s

2o needs and has given us tools to help him

2
.

function at home as well




dpelein i daegie S o st CHILDREN’S BEHAVIORAL HEALTH HOME

Youth Survey
I am happy with the support | am getting from my case coordinator.

100%

80%

60%
“My case manager is great and has

407 really helped me out.

20%




plelelroniedae s e o fria IS PUBLIC SCHOOL COUNSELING SERVICES

Parent/Guardian Survey
My child’s counselor works with school staff to help my child succeed.

100%

80% “My child’s public school counselor is amazing. She

is always full of ideas and ways to help my son. She

60% has helped be the mediator between myself and the

school many times.”

40%
“Our counselor has been a huge part of my child’s

207 progress. She has great patience and compassion
for my child and is always willing to go the extra mile

for her.”




plelelroniedae s e o fria IS PUBLIC SCHOOL COUNSELING SERVICES

Youth Survey
My counselor really listens to what | have to say about things.

100%

80% “We have established a base of common interests

so there is always something to talk about to take

60% my mind off of things or just to have a casual

conversation.”

40%
“She really tries to help me think and she really

200, listens to me and understands what | am going

through.”




plelelroniedae s e o fria IS PUBLIC SCHOOL COUNSELING SERVICES

100%

80%

60%

40%

20%

School Partner Survey
The counselor is knowledgeable about his/her work/profession.

“With our school’s counselor’s effort
and patience, many students receive
coping skills that empower them to lead
independent social/emotional lives. Many
of the techniques are transferable and are
applied in a plethora of contexts.”

“The students really look forward to seeing

1

her.

“Our counselor is the glue that holds the
school and families together.”
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Adult Clinical Survey

My provider listens to what | have to say. My provider helps me feel better about myself.
100% 100%
80% 80%
60% 60% -
40% 40% -
20% 20%
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Parent/Legal Guardian Survey
| feel confident that my child’s provider is able to meet the needs of my child.

100%

80% “My child feels safe and able to trust her

counselor, which means that they are able

60% to work on some of the really important

therapeutic work. My child does not connect

40% with many people, and does not trust many

people. She is able to connect to and trust

200, her counselor. Our family feels very lucky to

have a support person like this for our child.”




PROGRAM SPECIFIC SURVEY RESULTS SPURWINK ADULT BEHAVIORAL HEALTH
(FORMERLY SPURWINK MENTAL HEALTH CENTER)

Client Survey
My views/values are respected.

100%

80%

60%
“| feel my doctor now respects me and

40% truly | feel he wants to help me.”

20%




pelei e gie i o d sl TREATMENT FOSTER CARE

Foster Parent Survey
Overall, | have had a positive experience with the case manager.

100%

80% -

60% “| love my case manager. She is polite,

and works extremely well with me and the
40, children. She makes sure we are all getting
what we need to succeed.”

20%




plele e igle o d sl THERAPEUTIC PRESCHOOL PROGRAM

Parent/Guardian Survey
The preschool teachers and clinicians help my child learn new skills that are helpful
in reaching his or her goals.

100%

80%
“Everyone at the school is always willing

60 to listen and give help. The staff here is
) truly amazing and has helped my son

grow in so many ways. We will miss
40% , ,
everyone dearly this coming school year!
Thank you for helping get him ready for

20% . .
kindergarten!

“We love you all and are thankful she is with

b2
.

you, perfect fit




dpele e igie S e d sl CHILDREN'S DAY TREATMENT

Parent/Guardian Survey
People at Spurwink really listen to what | have to say about things.

100%

80% |-
“Spurwink has been a major part of our

60°% daughter’s life and our family could not

have kept her safe without the staff at

40, Spurwink..without Spurwink, | do not think

she would have accomplished all that she

has been able to do.”
20%




Helei e igle S o d sl ADULT DAY & RESIDENTIAL PROGRAM

Parent/Family/Significant Other Survey
My person’s needs are individually addressed.

100%

80%

60%

“We are very thankful for the caring staff

40, who see our client for the person she is.”

20%







To learn more about
Spurwink and how you
can support our work
across Maine, please
contact a member of
our Development Team.

DEVELOPMENT OFFICE
901 Washington Avenue
Portland, ME 04103

KRISTEN FARNHAM, JD
Vice President of
Development
207.871.1211 x2186
kfarnham®@ spurwink.org

GABRIELLE GALLUCCI
Director of Mission Impact
207.871.1211 x2137
ggallucci@® spurwink.org
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SPURWINK

EMILY SILEVINAC
Director of Annual Giving
207.871.1211 x2106
esilevinac@ spurwink.org

To make a gift, please visit
spurwink.org/donate.

901 Washington Ave., Suite 100, Portland, ME 04103

888.889.3903
spurwink.org



https://spurwink.org/
http://www.spurwink.org/donate
https://www.facebook.com/Spurwink
https://www.linkedin.com/company/spurwink/
https://www.instagram.com/spurwinkme/

