
CANCELLATION FORM
---------------------------------------------------------------------------------------------------------------------------------------------------------

If you wish to cancel your monthly membership, you can cancel your membership with immediate effect 
in the following ways:

• Online via the online cancellation service (available through the Profile area of the Website when You 
are logged in).

• By calling our Customer Service Representatives to the phone numbers set out in the page “Contact 
us” (Monday to Friday 8am-8pm, and Saturday 9am- 4pm).

You can also cancel:
• By email: at customerservice@completesavings.co.uk (estimated time to process: 72 hours).
• In writing fill out the cancellation form featured below and send this to: (estimated time to process: 10 

working days).

To: Complete Savings
 Sentinel House,
 Airspeed Road, 
 Portsmouth, Hampshire, 
 P03 5RF 

---------------------------------------------------------------------------------------------------------------------------------------------------------

customerservice@completesavings.co.uk

I hereby give notice that I cancel my contract for the supply of the following service: Complete Savings.

Ordered on: ……………………………………………………………………………………………………………

Membership details

First name: …………………………………………………………………………………………………………… 
Last name: ……………………………………………………………………………………………………………  
Address: ……………………………………………………………………………………………………………  
Postcode: ……………………………………………………………………………………………………………   
Town:  ……………………………………………………………………………………………………………

Membership
number: ……………………………………………………………………………………………………………

Date:   ……………………………………………………………………………………………………………

Signature: ……………………………………………………………………………………………………………
(only if this form is notified on paper)
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