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Ten Guiding Values for a Digital Society

(l Guided by our core principles of “No one left behind” and “Human-centered digital transformation,” we envision a \
digital society where citizens of diverse backgrounds and lifestyles can choose among digital tools that serve their needs,
and achieve a higher quality of life.
B The following ten values are essential to, and will facilitate the digital transformation of Japanese society.
m  Through close coordination between the public and private sectors, government will establish crucial frameworks
for the development of digital services that meet citizens’ diverse needs, promote the effective usage of data as
\ well as the sharing of data across sectors, and provide services from a user’s perspective )

10. Ongoing Breakthroughs 1. Transparency and Openness

« Bolster cross-sectoral coordination and exchange of information by making data
openly available and working towards standardization

« Encourage the private sector to utilize shared data platforms, such as base
registries and personal authentication systems

« Embrace the use of AI while ensuring transparency and explainability

« Ensure accountability

Make possible for all citizens to experience the tangible benefits and
convenience of digital technologies

« Implement the three guidelines for digitalization (Digital First, Once Only,
Connected One-Stop), especially in industries with low levels of digital
adoption, to make significant progress and form a diversified society

9. Creation of New Value 2. Fairness and Ethics

« Leverage the full potential of data stored within private and « Prevent inappropriate or unfair misuses of digital technology,
public sectors including applications of biased datasets

» Support the cultural aspects of our society, as well as our « Boost the ability of individuals to exercise control over their
economy, by spurring innovation that creates new value own information
o g . . . « Strengthen overall security by prioritizing cybersecurity

: !Ease d'tg'tal a%optlon by |ncrea§|hngt ?duhcatllon for bo;h « Mitigate uncertainties surrounding digital technologies by

TNIGVENIS EMIE) CCERITETE, 59 ikls ESeniClisis AsUies ensuring the protection of personal information and

fun, easy to understand, and seamless

Al (ENARS [Pl L of our society

and those with disabilities or illnesses _ «  Prepare for crises and technical failures by designing for
» Foster diverse values and lifestyles, promote Work-Life- - redundancy
Balance Human-Centered

8. Digital Ubiquity 3 Security and Safety
preventing misuse
7 . Inclusion and Diversity
» Balance parallel dynamics of decentralization and growth to
6. Adaptability and Agility Digital Transformation

O elerate digitalladaption by embracing value-adding, Utilize digital technologies to enable safer, more secure
4 Continuity, Stability, Resilience
» Ensure the accessibility of digital technologies to everyone
build resilience
« “Start small, scale fast”: Allow for rapid progress, accelerated by
digitalization
» Build flexible policies that can adapt to evolving community needs and trends
» Incorporate agile management frameworks to drive results while conserving
money and resources
» Incorporate critical values into system architecture from the conception and
design stage

. ; communities
convenient technologies
sl or cligl Promote sustainability to maintain and enhance the vitality
« Assure the full civic participation of caretakers, the elderly,
5. Resolution of Social Challenges

« Spur growth by re-imagining regulatory frameworks, mitigating costs, and

enabling effective collaboration between national and local governments and

private organizations

Stage powerful responses to crises, such as natural disasters and infectious
diseases, by leveraging digital infrastructures such as My Number Cards 2
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Five Guiding Principles for a Digital Society

We envision a digital society where citizens of all backgrounds and lifestyles can access the

technological tools they need to improve their lives.

B The following five principles will drive the digital transformation of Japanese society.

B Through close coordination between the public and private sectors, Japan will establish
crucial frameworks for the development of digital services that meet citizens’ diverse needs,

promote the effective use and sharing of data across sectors, and provide services from a
user’s perspective
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Five Guiding Principles for a Digital Society

Transparency,
Privacy and
Accountability

Safety,
Security and
Resiliency

o

Interoperability
and Openness
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Bolster cooperation between government and the private sector by making
data more openly available and standardized

Embrace the use of artificial intelligence while ensuring transparency
Empower individuals to control their own information
Ensure accountability

Use digital technologies to create safer, more secure communities
Prioritize cybersecurity to make digital society safer

Protect personal information and prevent data misuse

Prepare for crises and technical failures by designing for redundancy

Build resilience by balancing the need for both decentralization and growth
Strengthen society’s resistance to natural disasters and pandemics by
leveraging personal identification numbers and other digital infrastructure

Encourage the private sector to use shared data platforms such as base
registries and personal authentication systems

Leverage the full potential of data controlled by private and public entities
Ensure that digital technologies are accessible to everyone



Five Guiding Principles for a Digital Society

Operational and
Financial
Sustainability

=

Equity,
Inclusion and
Societal Impact

Prioritize sustainability, which is critical to a robust society

Spur growth by re-imagining regulatory frameworks, reducing costs, and
enabling effective collaboration between national and local governments
and the private sector

“Start small, scale fast.” Leverage the unique strengths of digital
technology to achieve rapid progress

Build flexible policies that can adapt to evolving community needs and
conditions

Incorporate agile management frameworks to drive results while
controlling costs

Support culture and the economy by promoting value-creating innovation

Incorporate critical values into system architecture from the conception
and design stage

Prevent misuses of digital technology, including the employment of biased
datasets

Ensure that every member of society benefits from digital transformation
Assure full civic participation for the elderly, people with disabilities or
illnesses, and their caretakers

Accelerate digital adoption by promoting technologies that deliver tangible
benefits and convenience to all citizens, and by educating innovators and
consumers to make technology fun, seamless and easy to understand
Implement the Three Guidelines for Digitalization (Digital First, Once Only,
Connected One-Stop), especially in industries with low levels of digital
adoption, to rapidly accelerate progress toward a diverse, vibrant society
Foster diverse values and lifestyles, promote work-life-balance
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