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Ocean - Optical Character Recognition (OCR) 

Guidelines 
             

What is OCR 
Amazon Textract uses Optical Character Recognition (OCR) technology to automatically detect 

printed text and numbers in a scan or rendering of a document, such as a legal document or a 

scan of a book. 

 

Task Detail 
In this task, you would use the Appen Annotation Tool to draw a VERY tight bounding box 

around each wordline, word and number set as well as provide transcription.  

 

Appen Annotation Tool Tutorial 
You can access the tutorial from Academy tab from your Appen Connect Homepage or click 

https://connect.appen.com/qrp/core/vendors/academy_home/view/98 

 

Wordline Guidelines 
For Wordlines, you will be drawing bounding boxes around each line that there is a horizontal 

word written on, we place a full box around all words in that line (including if the words are 

contained within a symbol) 

https://connect.appen.com/qrp/core/vendors/academy_home/view/98
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Example 

 

 

If two sections of the texts are very far apart from each other, please see them as two 
separate wordlines 

Example 

 

 

Other FAQs 
Q1. If page has 2 columns of text, will wordline be across both columns if the text from both 

columns completely align? Or will they be considered separate wordlines? 

Response: They should have separate wordlines (see annotation below) 
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Annotation and Transcription Guidelines 
Be as accurate as possible with the bounding boxes. Do NOT cut text strings off, and do NOT 

leave too much extra space around any text. 

Separate Box Logic 

❖ For Words : If identify single space between words. 

Example 

 

❖ For numbers/currency: If identify more than 1 space (> or =2 ) between 

numbers/symbols 

Example 

 

 

  

            

➢ A word is one or more ISO basic Latin script contiguous characters that are on the same line 

but not separated by spaces or vertical lines. 

Good examples Wrong examples 
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47% 
 

$25.0 

47% 
 

$25.0 

 

➢ Draw a VERY tight box around each word and transcribe texts as shown. For example, for 

the following image, they should be transcribed as “YOUR”, “TEXT”, and “HERE”.  

 

 

 

➢ Draw a bounding box per text string even when there could exist overlapping between 

boxes. 
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➢ Draw tight boxes even with the text strings are cut and include any characters that are 

legible 

 

 

 

➢ Draw box on pipeline “ | “ 

Examples 
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We can annotate this type of Pipeline  
(same font) 

We do NOT annotate this type of Pipeline 
(appears to be different font or separator) 

  

➢ Annotate proper transcriptions of UNICODE 

• Exception - Check boxes and Radio Button do NOT need to be annotated.   

Example: ☑  ☒  ◆  ▲  ⟶   ●     ⦿   

 

➢ Draw single bounding box for the power digit if no space available between two numbers 

(highlighted in yellow) 

 

 

➢ Do NOT draw bounding box on below highlighted dots which looks like a bullet under OCR 

annotation. 
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➢ Draw separate bounding box if alphanumeric character visible in Date. Check the below 

highlighted image for good or bad annotation. Left example is correct - highlight it as the 

example 

 

 

➢ Any mathematical equations should be annotated with a box. 
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➢ Annotate the Box if word character is available by Curve, Horizontal, or Vertical 

• We will annotate the horizontal, vertical, curved letters, words, digits, and sign in 

OCR 

 

• In this example, the annotation should be done as a tight quadrilateral (rotated 

rectangles) 
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Instruction for special character annotation (ex- *, /, #, - etc) 
 

➢ For ‘-’ & ‘—’ cases 

Will be including the ‘-’& ‘—’ symbols except for the cases where the above symbols does NOT 

have any gap from the subsequent contents. Leave vertical space above and below the dash 

according to the font height of the neighboring crops. (disregard any annotation in this doc that 

don’t follow this requirements, the boxes below are the correct one) For example, in the below 

image, we have included the ‘—’ as it have proper space from the contents; on the other hand, 

‘—’have been excluded in the second case where it is present alongside the contents without 

any spaces /gaps. 

 

 

➢ For cases where “*” is used besides text 

 

Note: Do NOT annotate if they are used as delimeters like **************************** 

 

Dataset wise Update 

 

 

 

➢ In case a word/letter goes to the others portion of the pages, then we should annotate the 

same. 
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➢ Annotate the overlap text if it is readable, skip only those part which is not readable. 

 

 
 

 

➢ Annotate all the characters which are readable 

 

 

 

➢ Annotate the watermarks 
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➢ Skip the word, which has visibility issue due to cursor or mouse pointer. Do NOT draw a 

bounding box around the cursor (highlighted in Yellow) 

 

 

Currency  
For all Currency/Symbols the focus will be for Latin Languages.  
 

Samples of Good and Bad Annotations 
 

Sample of Good Annotations 
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Sample of Bad Annotations  
Loose Boxes 

 

 

Missing Boxes 

 

 

Too small / Tight Boxes 

 

 

Other FAQS 
Q1. What should be done on the highlighted area? Shall we draw the box, or we should ignore 

it? 

Screenshot: 
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Response 

Please ignore. 

Justification: it’s not a word, it’s a logo without easily readable letters. 

 

Q2. How should we draw the box on the red highlighted area? Do we need to consider the word 

“offi cer” in single box or we should draw a separate box for it as there is space between the 

word? 

Screenshot: 

 

 

Response 

Correct annotation: “offi”, “cer” because it’s a typo and we don’t want to correct it. Similar to the 

word in the same line “fi”, “duciary”. 

Justification: The letters are close to each other (1 space). 

 

 

Q3. How we should draw the box on the highlighted area? Do we need to draw separate box or 

we should consider it in a single box as it is a mathematical equation? 

Screenshot: 
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Response 

Correct annotations and a flag of “equation” or “difficult” 

“(E ÷ D)” 

“(F x G)” 

Note: Equations are treated as a single annotation, including spaces between numbers and 

operations.  

 

Q5. How should we draw the boxes over 640.60%? 

Screenshot: 
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Response 

Correct annotation: “640.60%” 

Justification: letter proximity and line alignment is very close. 

 

Q6. Shall we consider the highlighted area as in single box or we should draw two different box 

before and after the partition line? 

Screenshot: 
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Response 

Separate word bounding box: 

“2458.235” 

“2458.585” 

Etc 

 

Q7. Should the ‘$’ sign and the dollar amount be in a single box? 

Screenshot: 

 

 

Response 

Correct annotation: “$3000” 

Justification: if the line high of a letter overlaps with the other one 30% or more, then it’s 

considered the same line / word. 
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Q8. How will we annotate the yellow highlighted area in this below Image? 

Screenshot : 

 

Response 

Correct annotation: 

“$12544”, “.00” because “.00” is far from the rest of the number 

 

Q9. How will we annotate the yellow highlighted area in this below Image? 

Screenshot: 

 

Response 

as on 06/06/2019 Separate word bounding box: 

“7”, “$25544”, “.00” 

“8”, “$5857454”, “.00” 

“9”, “$54875454”, “.00” 

Justification: visually, “.00” seem to be located on a line below. 
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Q10. How do we annotated the yellow highlighted part? Is it taken under a single box or 

separate box? 

Screenshot: 

 

Response 

While the usual guidance to keep such digits together, in this case, we request to keep the 

separate because they are too far removed: 

“10”, “/ 25”, “/2020” 

 

Q11. How can we annotate the below highlighted part? “$” & “2000” should be taken in a single 

box or separately? 

Screenshot: 

 

 

Response 

Together as the dollar sign line and the number line heights overlap for ~50%: “$2000” 

 

Q12. How do we annotate the below highlighted part? Is the annotation is correct or not? 

Screenshot: 

 

Response 

Correct Annotation above 
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Q13. How do we annotate the yellow highlighted part? 

Screenshot: 

 

Response 

We will make separate box here as there are maximum space in between. “(“ “145” “)” “458-

5363” “( 458” “)” “458-6692” 

 

Q14. How do we annotate the yellow highlighted part? 

Screenshot: 

 

Response 

We will make separate box here “10-” “8563252358” 

 

Q15. How do we annotate the yellow highlighted part? 

Screenshot: 

 

Response 

It will be in separate box “$” “$2233” 

 

Q16. What should be done with § and 1102(4).? Bbox should be done separately or all 

together? 

Screenshot: 
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Response 

Separate word BB: 

“§”, “1102(4).” 

 

Q17. What should be done in the highlighted area? Altogether in a single box or we need to 

draw a separate box? 

Screenshot: 

 

Response 

Separate word BB: 

“year”, “35%” 

 

Q18. Do we have to make a single box or we will do a separate box in the highlighted area? 

Screenshot: 
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Response 

Separate word BB: 

“10,043”, “00” 

Justification: visual separation with a delimiter. 

 

Q19. How to annotate the green highlighted area? 

Screenshot: 

 

Response 

Correct annotation: “(124)-578-9923” 

 

Q20. How to annotate the yellow highlighted area? 

Screenshot: 
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Response 

Correct Annotation: “ -0- “ Single box 

 

Q21. How to annotate the yellow highlighted area? 

Screenshot: 

 

Response 

Each and every numeric digit will be separate box “1” “0” “4” “-” “2” “1” “-” “0” “4” “7” “8” 

 

Q22. Is the below annotation is correct or not? 

Screenshot: 

 

Response 

Correct Annotation. 

 

Q23. Can Annotations be made when blank fields are observed 
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Response 

Yes, you can work on pages with blank fields, but please annotate any existing text (even if it’s 

handwritten) 

 

Q24. For transcription, if there seems to be a typo error where a letter is missing a diacritic, 

should the transcription reflect how the actual text is showing or should transcription show the 

proper marking? 

 
Response: Transcribe, as written. 

 

Q25. Another question about design layout, it the texts are presented intentionally with large 

space in between, should we consider it as one word or box the letters individually?  

Screenshot:  

 

Response: Single word is preferred 

 

Q26.  How should the art texts be boxed? “GLUTEN” “FREE” or “GLUTEN FREE”?
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Response: Separate bounding boxes for each word - “GLUTEN” “FREE” 

 

 

Q27. In a scenario where a printed word seems to have a few letters blurred out for some 

reason (water damage, for example), should those blurred letters be included in the 

annotation/transcription (which means transcriber will make an assumption on the word) or 

should the annotation/transcription only include clearly printed letters? 

Response: If it's legible it should be annotated and if it's not, it shouldn't. When it's in-between, 

judgement call from the annotators. 

 


