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METRO Q@ Fare Card, and learn of relevant

programs and service updates.

METRO Q® Fare Card, y ponerse al dia sobre nuestros
programas importantesy actualizaciones de servicio.

RideMETRO App

METRO offers seven convenient and
easy-to-use mobile applications for your
smartphone or mobile device - FREE
with the RideMETRO App. Put the power
of METRO on your phone and ride.
Download it today from your app store.

Aplicacién RideMETRO

METRO  ofrece siete aplicaciones moviles
convenientes y faciles de usar desde su
smartphone o dispositivo movil - GRATIS con la
aplicacion RideMETRO. Ponga el poder de METRO
en su teléfono y viaje. Descarguela ahora desde su
app store.

Customer Service

Call Customer Service at 713-635-4000
or 713-635-6993 (TTY) to speak to a
representative. METRO Customer Service
Representatives are available from 6 a.m.
to 8 p.m. on weekdays, and from 8 a.m. to
8 p.m. on weekends and most holidays.

Servicio al Cliente

Llame al Centro de Servicio al C(liente al
713-635-4000 o al 713-635-6993 (TTY) para hablar
con uno de nuestros representantes. Los

representantes de METRO estan disponibles de
lunes a viernes de las 6 a.m. hasta 8 p.m. y los fines
de semanay feriados de las 8 a.m. hasta la 8 p.m.

METRO RideStores

Visit our METRO RideStores in the Central
Business District (CBD) at 1001 Travis or
1900 Main. RideStore hours are Monday
through Friday, 8 a.m.to 5 p.m.

METRO RideStores

Visite nuestras tiendas METRO RideStore ubicadas en
el Central Business District (CBD - Distrito Empresarial
Central) en 1001 Travis o en 1900 Main. Los horarios
de atencion de las tiendas METRO RideStore son de
lunes a viernes, de 8 a.m.a 5 p.m.

Bicicletas en METRO

Our most popular form of payment is the METRO
Q® Fare Card, our prepaid fare item that lets you
ride any METRO bus or train with just a single tap of
your card. It's reloadable and cardholders receive
FREE transfers for up to three hours of unlimited
travel, plus you get five FREE trips for every 50 paid
trips.

METRO Day Pass

The METRO Day Pass is a reloadable card that offers
unlimited local bus and METRORail service with
just three paid taps of your card — the best value
for frequent local bus and rail riders who travel
three times or more daily. Cards are reloadable
and can be purchased at both METRO RideStores,
participating retailers, and the METRO website.

METRO Q Mobile Ticketing

Our mobile ticketing app makes it easy to
purchase, store and activate your bus and
train fares direct to your smartphone. Learn
more about METRO Q Mobile Ticketing at
RideMETRO.TransitSherpa.com.

Cash

Riders are welcome to pay with cash; however,
exact change is required, and operators cannot
make change.

Discounts are available to students, persons with disabilities,
seniors and Medicare card holders.

Nuestra forma de pago mas popular es la tarjeta de

tarifas METRO Q®, nuestra tarifa prepagada que le
permite viajar en cualquier autobus o tren de METRO
tan solo con deslizar una vez su tarjeta. Es recargable
y sus propietarios reciben transferencias GRATUITAS
durante un maximo de tres horas de viajes ilimitados
ademas de cinco viajes GRATUITOS por cada 50 viajes
pagados.

METRO Day Pass

La

tarjeta METRO Day Pass es una tarjeta recargable

que ofrece servicio ilimitado de autobuses locales y
METRORail durante un dia y es la mejor opcion para

pa

sajeros que viajan tres veces o mas por dia. Las

tarjetas son recargables y pueden comprarse en
las dos tiendas METRO RideStore, en proveedores

pa
M

rticipantes, y en la pagina web de METRO.
ETRO Q Mobile Ticketing

Nuestra aplicacion de boletos moviles es facil de

Cco
su

mprar, almacenar y activar con las tarifas de
S autobuses y trenes directamente desde su

smartphone. Aprenda mas sobre los boletos moviles
de METRO Q en RideMETRO.TransitSherpa.com.

Efectivo

Lo

S pasajeros pueden pagar con dinero en efectivo;

sin embargo, debe pagarse el monto exacto ya que los

Cco

nductores no pueden dar cambio.

Hay descuentos disponibles para estudiantes, personas
con discapacidades, adultos mayores y tarjetahabientes de
Medicare.

Accesibilidad

A%y Bike & Ride

Bikes on Buses

The METRO Transportation System can help you
make connections around the city with your bicycle.
Alllocal buses are equipped with bike racks. Bicycles
can also be stowed on high-floor commuter buses
in the designated baggage compartment.

Bikes on METRORail

Bikes are allowed on METRORail at all times. People
riding bikes are asked to follow a few rules so all
riders can be safe:

* Never stop on the tracks.

+ Cross the tracks only at designated crossings
and look both ways before crossing the
tracks. Trains travel in both directions.

+ Cross perpendicular to the tracks to avoid
your wheels being caught in the tracks.

+ Pay attention and obey all traffic signs and
signals. You can get a ticket if you enter an
intersection against the traffic lights.

* Never ride or walk your bike around crossing
gate arms.

* Never try to beat a train to the crossing.

Bike Parking

Bike racks are available at most Park & Ride lots,
transit centers and rail stations, and we continue
to work to improve our bike parking options. Bike
share (Houston BCycle) stations are available near
several of our rail stations and transit centers.

Check the METRO website for more on how to Bike & Ride and
updates at: www.ridemetro.org/Pages/BikeAndRide.aspx

Greenlink - Green Route / Greenlink - Orange Route

Greenlink buses will always stop at every stop along
the route. For your safety, drivers are only allowed
to stop at designated Greenlink stops.

The Greenlink fleet runs on Compressed Natural
Gas (CNG), making them a cleaner transportation
alternative.

Greenlink is a partnership between the Downtown
District and Houston First and operated by METRO.

W 'd_ow_ntown
N district

Houstonfirst

Bicicletas en Autobuses

Elsistemade transporte de METRO puede ayudarle
hacer conexiones a través de la ciudad con su
bicicleta. Todos los autobuses locales cuentan con
portabicis. También puede guardar su bicicleta
en el compartimiento de equipaje especial en los
autobuses expresos de piso alto.

Bicicletas en METRORail

Se permiten bicicletas en los trenes METRORail a
todas horas. Para la seguridad de todos, se solicita
a los pasajeros con bicicletas que siguan algunas
reglas:

* Nunca paren en las vias.

* Crucen las vias solo en los cruces designados
y miren a ambos lados antes de cruzar. Trenes
pueden circular en ambos sentidos.

* Cruzen perpendicularmente a las vias para que
las ruedas no se atrapen en los rieles.

* Presten atencion y obedezcan todas las sefiales
de trafico. Pueden recibir una multa si cruzan
contra la sefal.

* Nunca anden alrededor de la barrera de cruce.

* Nunca intenten adelantarse a un tren que se
aproxima.

Estacionamiento para Bicicletas

Hay estaciones para bicicletas en la mayorfa de
las instalacidones Park & Ride, centros de transito,
y estaciones de tren, y seguimos trabajando para
mejorar nuestras opciones de estacionamiento
para Dbicicletas. Tambien hay estaciones de
bicicletas compartidas (Houston B-cycle) cerca de
algunos centros de transito y estaciones de tren.

Visite www.ridemetro.org/Pages/BikeAndRide.aspx para ver
como combinar viajando en bicicleta y METRO.
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& Accessibility

METRO buses and light rail vehicles are 100%
accessible and require no advance notice to ride. If
you are not familiar with bus riding and would like
to learn, please call 713-652-8016 to speak with a
Travel Trainer who will assist you.

Accessible Bus Features

All of our buses are accessible to people with
disabilities. Buses feature ramps or lifts; priority
seatsreserved for elderly or people with disabilities;
bus pads, sidewalk links and curb cuts at most bus
stops; audible and visual bus stop announcements
at major stops; and lighted “Stop Request” signs
inside the bus for the hearing-impaired.

Accessible Rail Features

Trains are compliant with the Americans with
Disabilities Act (ADA), including wide doors that
open automatically; level platform boarding;
wheelchair flip-up seats; and visual and audible
announcements inside the train in English and
Spanish.

All station platforms are 100% ADA-compliant with
sloped ramp access and level boarding platforms.
Accessible shuttle buses are available when
METRORAail is not operational.

METROLift

METROLIft is a shared-ride public transit service
available to those needing extra assistance.
Registered users can schedule rides using
METROLIft's Automated Computer System
(MACS-WEB) at https://pass-web.ridemetro.org
or make a reservation by phone at 713-225-6717,
TDD 713-652-8969.

A \

Los autobuses y trenes ligeros de METRO son 100%
accesibles y no se necesita notificacion previa para
viajar. Si no esta familiarizado con el transporte del
autobus y le gustaria aprender mas, sirvase llamar
al 713-652-8016 para hablar con un Capacitador de
Viajes que le ayudara.

Caracteristicas de Accesibilidad de los Autobuses

Todos nuestros autobuses son accesibles para
personas discapacitadas. Los autobuses cuentan
con rampas o elevadores; asientos reservados para
adultos mayores o discapacitados; conexiones a
las aceras y rampas en la mayorfa de las paradas.
También hay anuncios auditivos y visuales en las
paradas principales y sefiales iluminadas indicando
“Parada Solicitada” dentro de los autobuses para las
personas con discapacidad auditiva.

Caracteristicas de Accesibilidad de los Trenes

Los trenes cumplen con la Ley para Estadounidenses
con Discapacidad (ADA por sus siglas eninglés). Tienen
puertas anchas que se abren automaticamente,
plataforma de abordaje, sillas plegables para sillas de
ruedas, y anuncios visuales y auditivos dentro del tren
en inglés y espafiol.

Todas las plataformas de las estaciones cumplen al
100 por ciento con las exigencias del ADA, contando
conaccesoarampasinclinadas. Autobuses detraslado
accesibles estan disponibles cuando METRORail no
esta operativo.

METROLift

METROLIft es un servicio de transporte publico
compartido disponible para aquellas personas
que necesitan ayuda adicional. Pasajeros elegibles
pueden programar sus viajes usando el Sistema
Computarizado Automatico de METROLIft (MACS-
WEB) en https://pass-web.ridemetro.org o pueden
hacer una reserva llamando al 713-225-6717, TDD
713-652-8969.
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Non-Metro Service

The Woodlands Express operates three Park & Ride lots
with service to to the Texas Medical Center, Greenway
Plaza and Downtown. Visit www.woodlandstransit.com
or call 832-851-3362 for details.

Park & Ride Locations
Research Forest Park & Ride - 3900 Marsico Place
Sterling Ridge Park & Ride - 8001 McBeth Way
Sawdust Park & Ride - 701 Westridge Road

Fort Bend County Transit operates three Park & Ride
lots with service to the Texas Medical Center, Greenway
Plaza, and the Galleria. Some trips stop at West Bellfort
Park & Ride where customers can connect to METRO
Park & Ride service to Downtown and local service. Visit
www.fortbendcountytx.gov or call 1-866-751-TRIP for
details.

Park and Ride Locations
- Fort Bend County Fairgrounds - Rosenberg
4310 State Highway 36S
- University of Houston Sugar Land - Sugar Land
14000 University Blvd.
+ AMC Theater First Colony - Sugar Land
3301 Town Centre Blvd. South

Harris County Transit provides local service in Baytown
via the 1 - Baytown/Garth Road and 6 - Baytown /
Highlands / Crosby routes that connect to the METRO
Baytown Park & Ride at San Jacinto Mall. Visit www.
harriscountytransit.com or call 713-578-2216 for details.

<= SVYOIH3IWYV SV 30 VAINIAV

40/
POLK

EMANCIPATION

DOWNTOWN
EADO

IH 45
GULF FREEWAY

MIDTOWN
THIRD WARD

EMANCIPATION

>

X Ky
2MIN 3mi

6MIN *

BALDWIN
PARK

WHEELER TC

4,%
%
TR
CONTEMPORARY
ARTS MUSEUM
HOUSTON

MAIN
291, 292

RICE

RICE
VILLAGE

O,
e
o
%,

X

291, 292, 208

MAIN

SUNSET

RICE
UNIVERSITY

UNIVERSITY

MAIN

HOLCOMBE

LEGEND
SCHEMATIC - NOT TO SCALE

R

Bus Routes

Frequent Network: every 15 minutes
B o better, seven days a week .2 MI.N.

N Every 30 minutes or better park
N Every 60 minutes or better Bayou
I Greenlink Downtown Circulator

ISIIIZTN Weekdays: peak hours only

IEZINN Weekdays only: peak & off-peak MAIN
LW Nonstop segment S

Street

METRORail Lines
I redLine

I Greentine
I purleLine

D Rail Station / Transit Center

End of

a0
0

PRESSLEI

Approximate 0
wark time

University/college
Sports/convention venue

MAIN

One-way pair: route
runs on both streets

Route runs in one direction

route

Fort Bend Express, The Woodlands Express
Major destination
Neighborhood/district

ENSEMBLE/
HCC

<~ FANNIN

MUSEUM OF
FINE ARTS,
HOUSTON

FANNIN

..k..

1MIN

..2k..

TMC

TMC
FANNIN

SAN JACINTO — @

HOLMAN

3 MIN

HCC CENTRAL CAMPUS
ALABAMA

WHEELER

-
USEUM pisTRC

L]
>

CAROLINE

BINZ

7MIN  3MIN

.-ooot-oo. .JR QOR. .'k'. .‘Rf

15 MIN

AUSTIN
LABRANCH

EMANCIPATION
PARK

PROJECT
ROW

HOUSES

BINZ

MUSEUM DISTRICT

MUSEUM DISTRIC

MUSEUM OF
NATURAL SCIENCE

HERMANN

HERMANN PARK/ PARK
RICEU

k HOUSTON
@ccoe Neooogz00
6 MIN

ecccecsReicico ol Rolle.. R

292, 298

CAMBRIDGE [J

3 MIN

15 MIN

MEMORIAL HERMANN *z

BEN TAUB
HOSPITAL o
MOURSUND @

292,397,298

HOSPITAL/ HOUSTON ZOO
FREEMAN

50
DRYDEN/TMC

BERTNER

TEXAS MEDICAL
CENTER

MAIN CAMPUS

170

SMITH
LANDS

......‘R .o .-o’koo.

TMCTC

BERTNER

%Y Red Line to

Stadium Park/

=
™

5 MIN

3 MIN

CHILDREN'S
USEUM
HEALTH
MUSEUM

MACGREGOR

BRAESWOOD

TEXAS MEDICAL
CENTER
MID CAMPUS

6 MIN
OLD SPANISH TRAIL

29

fMC
SOUTH CAMPUS
EAST

CAl

® CAMBRIDGE

\, Astrodome (NRG),
TC

HERMANN

MACGREGOR

ALMEDA

HOLCOMBE

TEXAS MEDICAL
CENTER (TMC)

VA
HOSPITAL

MIXON
ALMEDA

5 i

297 NON-PEAK DIRECTION

P [ TE N

REi

‘000¥-S€9-€LL

“EY B O LN 2 BTG [H 1

108 uix nyd N3u uESU NZIYU Sueq OYLIIA A Ul SUQU1 01 9@

‘|le awie|| Jonej Jod ‘sajeuopipe safendua) us OY13IN 9P UQDeWIOUI Bied

|je2 asea|d ‘sa8en8ue| jeuonippe Ul uoRewIoul Oy 1IN 404

¥580-899-€LL

Y9v9-919-€LL
(££92) SdOD-vzZ-€LL
6L10-SCC-€LL
(€€v/) 3A14-909-888- L

(€evL) 3ay-vez-€LL
€669-9€9-€LL

000V-SE9-ELL
S10°0u13NEPIY

580-899-€LL
Yov9-919-€LL

sopipJad s03alqo
uawil) |3p

UQIDUBARI{ ap eweaSoad

O¥13N 3p enljod

BIT0YLIIN 3p ugdeW.IOU|

e1N1eJo) epeule|]
UV.LS OULIIN SOIDIAIDS

e|qeH 2@

K seannipny sapepidededsig

soleloy A einy
93UdI|) |e OIIAIRS

qaM oS OY 1IN

03loejuo) 9p sojeq

punoj 3 1507

weuSo4d uoIIuaAId dWiL)

(££92) SdOD-vZZ-€LL 9d1jod OYL3IN
6L10-SCC-€LL uonew.ioju] PIrToULIN
(€€v/) 3A14-909-888- L 994 [|0L

(€evL) 3ay-vee-€LL
€669-9€9-€LL

000V-SE9-ELL
S10°0u13NEPIY

$321A49S [oodueA VLS O¥LIN
paJiedw| ysaads 3 Surieaq

S9|NPaYIS 73 SIIN0Y
921AI9S J2WoISN)

9}sqdM OYL1IN

uoljew.iojuj 30e3U0)



