
 
 
 

EMBARKATION PROCEDURE FOR THE MV HELENA DEPARTING CAPE TOWN 

 
Embarkation at Cape Town will take place at 2pm 14:00 on the day of departure. 
 
The meeting point for passengers is the Mission to Seamen where you will be met by the Cape Town agent. Passport and 
tickets will be checked at this point and then passengers will then be escorted to the immigration office. Once cleared 
passengers will be taken directly to the vessel and will no longer be allowed to go ashore.  Visitors are also not allowed on 
the ship. 
 
Cabin baggage allowances are 1 x 23kg suitcases per person.  Total hold baggage allowed per person is 1 cubic metre and 
must not exceed 250 kg.    
 
All passengers require 2 blank pages in their passports and the passport needs to be valid for 6 months from the date of 
re-entry into the country of final destination.  Temporary passports are not allowed.   
 
Please check your government website for visa requirements for South Africa. 
 
Flip flops and high heeled sandals are not allowed to be worn when embarking and disembarking the ship at any of the 
ports of call. 



 
 
 

DISEMBARKATION PROCEDURE FOR THE MV HELENA ARRIVING CAPE TOWN 

 
The MV Helena will arrive at the appointed berth on day of arrival. If Immigration do not clear passengers on board the 
vessel then they will be transported by courier bus to the immigration office. 
 
Passengers can be collected the Mission to Seamen’s once immigration has been finalised.   
The Cape Town agent will be advised of the MV Helena’s estimated time of arrival and a notice will be issued on the 
website. 
 
An AW Ship Management employee will be in attendance at the Mission to Seamens to assist you and answer any 
queries. 
 
 
 
 
 
 
 
Flip flops and high heeled sandals are not allowed to be worn when embarking and disembarking the ship at any of the 
ports of call. 


