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Create an Account in 4 Easy Steps: 

Step 1 - Enter your personal information 

Step 2 - Activate your account via email 

Step 3 - Enter your KYC information and upload required documents 

Step 4 - Submit your information and await verification 

 

Before registering an account with us, please make sure you have these e-documents ready to 

upload: 

● A color scan of your Passport/ID (front and back required for ID) 

● A photo “selfie” of you holding the Passport/ID open to the photo page (please make 

sure both your Passport/ID and your face are fully visible). 

● Proof of address within the last three (3) months. 

 

*We do not accept business/corporate account. 

 
 

Step-by-Step Account Registration: 

 

1) Go to https://kycwowoo.com/signup  

 

2) Enter your personal information. 

Please ensure that all information entered is in English. 

Please confirm the password you enter matches the following condition. 

· At least eight (8) alphanumeric characters or more 
· Including numeric letters 
· Including lower case letters 
· Including upper case letters 
· Including special characters (excluding @) 

When finished, click “I’m not a robot”, then “Sign up”. 

https://kycwowoo.com/signup
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3) After clicking “Sign Up”, an email will automatically be sent to you with a link to 

activate your account. 

 

 
 

4) Check your email and click the activation link to be taken back to the registration 
page. 
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5) Enter the rest of the your information and upload the required photos/documents. 
 

Note: An existing NEO address is required to create your account.  

For photo/document upload: 

● If you wish to verify your identity using a Passport, upload three (3) images:  

○ Your passport photo page  

○ A “selfie” of you holding your passport open to the photo page (make sure 

both your face and Passport information are unobstructed). 

○ Proof of address (utility bill, bank statement, credit card bill, etc.) within 

the last three months. 

● If you wish to verify your identity using an ID card, upload four (4) images: 

○ Front side of your ID card 

○ Back side of your ID card 

○ A “selfie” of you holding your ID card (front of card with photo facing 

forward - Make sure both your face and ID card information are 

unobstructed). 

○ Proof of address (utility bill, bank statement, credit card bill, etc.) within 

the last three months. 

 

Click the “Next” button when finished.  
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6) Submit your information and await verification. 

Check to make sure all your information is correct. If so, be sure to read the policy and 

the terms, then click all checkbox and “I’m not a robot”, then “Submit”, and your profile 

will be sent to the verifier for review. 

 

Note: Click the “Back” button to make any changes. 

 

Once your account has been reviewed, you will be notified of your verification status via 

email. 

● If your account is missing some required info, your images are not clear, or some 

other issues, you will have to correct those issues and resubmit your profile.  

● If your account is approved, congratulations! You may now apply for Wowoo 

ICO. 
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7) Edit your profile. 

If you need to make any changes to your profile, simply login using your email/password 

and edit the appropriate field. 

 

Note: While your profile is being reviewed, no changes can be made. 

 


