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Points for Consideration in Domestic Passenger Service System Development
on Open Platform
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Abstract All Nippon Airways Co, Ltd. has developed their core business system, Domestic Passenger Sales
and Service System (PSS System), to go live in Open Platform environment on February, 2013. This is
their complete renewal from previous system after more than 30 years.

In the Airline Industries, there are some systems with partial use of Open Platform, but this is the first
in the World to have the complete PSS system running on Open Platform.

The Domestic Passenger Sales and Service System handles; reservation through Web; Reservation, Tick-
eting, Sales through Travel Agency; checking in at Airport; Operational Support to the destination. This
core system is in the center of domestic air travel for customers and its having stable operation is essential
not only to the business but as an infrastructure,.

The goal for this project was set as to establish “same Business Practice on Open Platform”, “Same Ser-
vice Level as previous mainframe” and “100% safe migration”. This target was reached and the IT Cost
Structure as well as the service delivery time were improved.

In this report, how Mission-Critical and Super Large System implementation project used, as bible, the
basic strategies and development is introduced. The important points outlined in this special edition are

summarized.
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